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Your attendance is required at an Ordinary meeting of Council to be held in the
Council Chambers, LAGOON Parade, Yeppoon on 6 February 2018
commencing at 9:00am for transaction of the enclosed business.
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CHIEF EXECUTIVE OFFICER

1 February 2018
Next Meeting Date: 20.02.18



Please note:

In accordance with the Local Government Regulation 2012, please be advised that all discussion held
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion
involving a Councillor, staff member or a member of the public.
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1 OPENING
2 ATTENDANCE

Members Present:

Mayor, Councillor Bill Ludwig (Chairperson)
Deputy Mayor, Councillor Nigel Hutton
Councillor Adam Belot

Councillor Jan Kelly

Councillor Glenda Mather

Councillor Graham Scott

Councillor Tom Wyatt

In Attendance:

Ms Chris Murdoch — Chief Executive Officer

Ms Andrea Ellis — Acting Director Corporate Services

Mr Brett Bacon — Director Community and Planning Services
Mr Dan Toon — Director Infrastructure Services

Ms Debra Howe — Director Strategic Growth and Development
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3 LEAVE OF ABSENCE / APOLOGIES

Nil
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4 PUBLIC FORUMS/DEPUTATIONS

Nil
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5 MAYORAL MINUTE

Nil
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6 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

Minutes of the Ordinary Meeting held 23 January 2018.
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7 DECLARATION OF INTEREST IN MATTERS ON THE AGENDA
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8 BUSINESS ARISING OR OUTSTANDING FROM PREVIOUS
MEETINGS

Nil
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9 PRESENTATION OF PETITIONS

Nil
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10 AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE
REPORTS

Nil
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11 COUNCILLOR/DELEGATE REPORTS

Nil
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12 REPORTS
12.1 AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MEETING - 16
JANUARY 2018
File No: GV13.4.2
Attachments: 1.  ARaBIC Minutes - 16 January 2018 -
Unconfirmedd

Responsible Officer: Scott Williams - Internal Auditor
Chris Murdoch - Chief Executive Officer

Author: Robyn Black - Executive Assistant to the Director
Corporate Services

SUMMARY

The Audit, Risk and Business Improvement committee met on 16 January 2018 and this
report provides the recommendations from the committee for consideration and adoption by
Council. The reports from the meeting are available for viewing by Councillors on the
Councillor Portal.

OFFICER’S RECOMMENDATION

THAT the unconfirmed minutes of the Audit, Risk and Business Improvement Committee
meeting held on 16 January 2018 be received and the following recommendations contained
within those minutes be adopted.

1 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

THAT the minutes of the Audit, Risk and Business Improvement Committee held on 10
October 2017 be taken as read and adopted as a correct record.

6.1 BUSINESS ARISING OR OUTSTANDING FROM PREVIOUS MEETINGS

THAT the Business Outstanding Table for the Audit, Risk and Business Improvement
Committee meeting be received.

71 COMMITTEE WORK PROGRAM STATUS
THAT the Committee receives the status of the Annual Work Program.
7.2 EXECUTIVE LEADERSHIP TEAM UPDATE TO THE COMMITTEE

THAT the Committee receives the verbal updates provided by the leadership team on key
activities or issues.

7.3 MONTHLY FINANCIAL REPORT FOR PERIOD ENDING 30 NOVEMBER 2017

THAT the Livingstone Shire Council Monthly Financial Report for the period ended 30
November 2017 be received.

7.4  AUDITED FINANCIAL STATEMENTS FOR THE YEAR ENDED 30TH JUNE 2017
AND INDEPENDENT EXTERNAL AUDITORS REPORT

THAT the Committee;

1. Note the finalisation of the 2016-17 General Purpose Financial Statements and the
unmodified audit opinion issued by the Queensland Audit Office on the 19 October
2017 has been presented to the Audit, Risk and Business Improvement Committee;
and

2. Note the 2016-17 Final Management Report for Livingstone Shire Council dated 26
October 2017 as endorsed by the Audit Risk and Business Improvement Committee.

7.5 ISSUES EMERGING FROM THE FINANCIAL STATEMENT PROCESS 16/17
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THAT the Audit Risk and Business Improvement Committee note the issue emerging from
the financial statement process.

7.6 RATING RESOLUTIONS
THAT the report be noted.

7.7  VALUATION OF PROPERTY PLANT AND EQUIPMENT - ROAD AND BRIDGES
ASSET CLASS

THAT the committee note the content of the specification and provide feedback to make
changes to the specification if necessary.

7.8 EXTERNAL AUDITOR'S UPDATE
THAT the Committee receive the update from the external auditors.
7.9 UPDATES TO ANNUAL INTERNAL AUDIT PLAN

THAT the Committee endorse the updated 2017-18 Internal Audit Plan. This report is to be
brought back to Council as a separate agenda item for consideration.

7.10 INTERNAL AUDIT UPDATE

THAT the Committee receive the report on Internal Audit.

711  OVERVIEW OF POLICY FRAMEWORK

THAT the Committee receive the overview of the Policy Framework.

7.12 REVIEW OF OPERATIONAL RISK REGISTER - STRATEGIC GROWTH AND
DEVELOPMENT

THAT the update of the overview of Enterprise Risk Management provided by the Director
Strategic Growth and Development be received.

713 BUSINESS IMPROVEMENT UPDATE
THAT the Committee receive the Business Improvement Update report.
11.1 RISK MANAGEMENT

THAT the Committee receive the Risk Management Report for information.

BACKGROUND
Not applicable
COMMENTARY

The chair determined that as no decisions were required, the resolutions for agenda items
11.2, 11.3 and 11.4 did not need to be moved, seconded or voted upon. For clarity the
outcomes on the following items were:

11.2 — The CEO provided no verbal update indicating that the only confidential item for
discussion would be addressed during the planned members briefing session which will be
held immediately follow this meeting.

11.3 — no member requested an additional members briefing session.

11.4 — the planned briefing session on the organizational health check results did occur with
the executive leadership team and the committee members in attendance.

PREVIOUS DECISIONS
Not applicable

BUDGET IMPLICATIONS
Not applicable
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LEGISLATIVE CONTEXT

Not applicable

LEGAL IMPLICATIONS

Not applicable

STAFFING IMPLICATIONS

Not applicable

RISK ASSESSMENT

Not applicable
CORPORATE/OPERATIONAL PLAN

Corporate Plan Reference: Strategy GO4: Provide transparent and accountable
decision making reflecting positive leadership to the
community.

CONCLUSION
Not applicable
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12.1 - AUDIT, RISK AND BUSINESS
IMPROVEMENT COMMITTEE MEETING
- 16 JANUARY 2018

ARaBIC Minutes - 16 January 2018 -
Unconfirmed

Meeting Date: 6 February 2018

Attachment No: 1
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$ Livingstone

CHIRE COQUNCIL
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n1

AUDIT, RISK AND BUSINESS
IMPROVEMENT COMMITTEE
MEETING

MINUTES

16 JANUARY 2018

The resolutions contained within these minutes will be confirmed at the Audit, Risk and
Business Improvement Committee Meeting on 26 February 2018.
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

MINUTES OF THE AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE
MEETING HELD AT COUNCIL CHAMBERS, ANZAC PARADE, YEPPOON ON
TUESDAY, 16 JANUARY 2018 COMMENCING AT 1:02PM

1 OPENING
2 PRESENT

Members Present:

Councillor Nigel Hutton (Chairperson)
Councillor Jan Kelly

Mr Pat Connor

Mr Russell Bickford

Mr Tony Edwards

In Attendance:

Mrs Chris Murdoch, Chief Executive Officer

Ms Andrea Ellis, Acting Director Corporate Services

Ms Debra Howe, Director Strategic Growth and Development

Mr Brett Bacon, Director Community and Planning Services

Mr Scott Williams, Internal Audit

Ms Prue Kelly, Enterprise Risk Management Officer

Ms Roslyn Stevens, Supervisor - Public Environmental Health/Local Laws
Mr Benny Subramanian, Acting Chief Technology Officer

Mr Steve Stavrou, Deloittes (teleconference)

Ms Kate Gardner, Deloittes (teleconference)

Ms Jenelle Macgregor, Queensland Audit Office (teleconference)
Mrs Robyn Black, EA Director Corporate Services (Minute Taker)

Apologies:

Mr Tony Trace
Mr Dan Toon, Director Infrastructure
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

3 PUBLIC FORUMS/DEPUTATIONS

Nil
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

4  CONFIRMATION OF MINUTES OF PREVIOUS MEETING
COMMITTEE RECOMMENDATION

THAT the minutes of the Audit, Risk and Business Improvement Committee held on 10
October 2017 be taken as read and adopted as a correct record.

Moved by: Mr Connor
Seconded by: Mr Edwards
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

5 DECLARATIONS OF INTEREST IN MATTERS ON THE
AGENDA

Page (4)
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

6 BUSINESS ARISING OR OUTSTANDING FROM PREVIOUS
MEETINGS

6.1 BUSINESS ARISING OR OUTSTANDING FROM PREVIOUS MEETINGS

File No: GV13.4.2
Attachments: 1.  Business Outstanding Table - 12 December
2017
Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Robyn Black - Executive Assistant to the Director

Corporate Services

SUMMARY

The Business Outstanding table is used as a tool to monitor outstanding items resolved at
previous Audit Risk and Business Improvement Committee meetings. The current Business
Outstanding Table for the Audit Risk and Business Improvement Committee is presented for
members’ information.

COMMITTEE RECOMMENDATION

THAT the Business Outstanding Table for the Audit, Risk and Business Improvement
Committee meeting be received.

Moved by: Councillor Kelly
Seconded by: Mr Bickford
MOTION CARRIED

Page (5)
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7 REPORTS

7.1 COMMITTEE WORK PROGRAM STATUS

File No: CM4.2.1
Attachments: 1. ARaBIC Annual Program of Work - Status for
Jan 2018

2. Agenda Timing - Jan 2018

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Scott Williams - Internal Auditor
SUMMARY

The Audit, Risk and Business Improvement Committee operates with reference to an Annual
Work Program to help ensure it effectively meets its responsibilities. The program identifies
the planned agenda items for each meeting. This report summarises the status of the
planned agenda items.

COMMITTEE RECOMMENDATION
THAT the Committee receives the status of the Annual Work Program.

Moved by: Mr Edwards
Seconded by: Mr Bickford
MOTION CARRIED

Page (6)
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.2 EXECUTIVE LEADERSHIP TEAM UPDATE TO THE COMMITTEE

File No: CM4.2.1

Attachments: Nil

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Scott Williams - Internal Auditor

SUMMARY

Each member of the Executive Leadership Team will provide a verbal update on key
activities or issues.

COMMITTEE RECOMMENDATION

THAT the Committee receives the verbal updates provided by the leadership team on key
activities or issues.

Moved by: Mr Edwards
Seconded by: Mr Bickford
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.3 MONTHLY FINANCIAL REPORT FOR PERIOD ENDING 30 NOVEMBER 2017

File No: FM12.14.1

Attachments: 1. Monthly Financial Report - November 2017
Responsible Officer: Chris Murdoch - Chief Executive Officer

Author: Andrea Ellis - Acting Director Corporate Services
SUMMARY

Presentation of the Livingstone Shire Council Monthly Financial Report for the period ended
30 November 2017 by the Chief Financial Officer.

COMMITTEE RECOMMENDATION

THAT the Livingstone Shire Council Monthly Financial Report for the period ended 30
November 2017 be received.

Moved by: Mr Connor
Seconded by: Mr Bickford
MOTION CARRIED

Page (8)
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.4  AUDITED FINANCIAL STATEMENTS FOR THE YEAR ENDED 30TH JUNE 2017
AND INDEPENDENT EXTERNAL AUDITORS REPORT

File No: FM12.9.1

Attachments: 1. Final Management Letter - External Audit
2. Audited Financial Statements for the Year
Ended 30th June 2017
3. Final Closing Report from QAO

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Matthew McGoldrick - Interim Chief Financial Officer
SUMMARY

The 2016-17 General Purpose Financial Statements have been finalised and an unmodified
audit opinion has been issued by the Queensland Audit Office on 19 October 2017.
Council’s external auditors have issued their final management letter. The 2016-17 Financial
Management Report for Livingstone Shire Council has been completed and was sent to
Mayor Bill Ludwig from Deloitte and is dated 26 October 2017.

COMMITTEE RECOMMENDATION

THAT the Committee;

1. Note the finalisation of the 2016-17 General Purpose Financial Statements and the
unmodified audit opinion issued by the Queensland Audit Office on the 19 October
2017 has been presented to the Audit, Risk and Business Improvement Committee;
and

2. Note the 2016-17 Final Management Report for Livingstone Shire Council dated 26
October 2017 as endorsed by the Audit Risk and Business Improvement Committee.

Moved by: Mr Bickford
Seconded by: Councillor Kelly
MOTION CARRIED

Page (9)
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.5 ISSUES EMERGING FROM THE FINANCIAL STATEMENT PROCESS 16/17

File No: FM12.4

Attachments:

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Matthew McGoldrick - Interim Chief Financial Officer
SUMMARY

This report is to provide the Audit, Risk and Business Improvement Committee with a debrief
on the issues emerging from the financial statement process.

COMMITTEE RECOMMENDATION

THAT the Audit Risk and Business Improvement Committee note the issue emerging from
the financial statement process.

Moved by: Mr Edwards
Seconded by: Councillor Kelly
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.6  RATING RESOLUTIONS

File No: LS20.1.1

Attachments: 1.  Supreme Court of Queensland decision
Responsible Officer: Chris Murdoch - Chief Executive Officer

Author: Andrea Ellis - Acting Director Corporate Services
SUMMARY

This report provides the Audit, Risk & Business Improvement Committee with information on
Council’s position in regards to the matter of Linville Holdings Pty Ltd v Fraser Coast
Regional Council.

COMMITTEE RECOMMENDATION
THAT the report be noted.

Moved by: Deputy Mayor, Councillor Hutton
Seconded by: Mr Connor
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.7  VALUATION OF PROPERTY PLANT AND EQUIPMENT - ROAD AND BRIDGES

ASSET CLASS
File No: FM12.2.2
Attachments: 1.  Scope of Works for the Revaluation of
Council's Road and Bridge Assets
Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Matthew McGoldrick - Interim Chief Financial Officer
SUMMARY

A specification has been prepared to inform a valuer of Council’s requirements for the
valuation of the Roads and Bridges Asset Class.

COMMITTEE RECOMMENDATION

THAT the committee note the content of the specification and provide feedback to make
changes to the specification if necessary.

Moved by: Mr Connor
Seconded by: Mr Edwards
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.8 EXTERNAL AUDITOR'S UPDATE

File No:
Attachments:

Responsible Officer:
Author:

CM4.2.1

1. LSC Dec 2017 ARABIC Briefing Note

2. QAO Insights - September 2017

3. QAO Fact Sheet - Local Government
Measures 2018

Andrea Ellis - Acting Director Corporate Services

Scott Williams - Internal Auditor
Andrea Ellis - Acting Director Corporate Services

SUMMARY

The External Auditors will provide an update on their audit activities and any other matters.

COMMITTEE RECOMMENDATION

THAT the Committee receive the update from the external auditors.

Moved by:
Seconded by:
MOTION CARRIED

Mr Bickford
Councillor Kelly

Page (13)
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.9 UPDATES TO ANNUAL INTERNAL AUDIT PLAN

File No: CM4.21

Attachments: 1. 2017-18 Annual Audit Plan Detail - Revised
Plan

Responsible Officer: Andrea Ellis - Acting Director Corporate Services

Author: Scott Williams - Internal Auditor

SUMMARY

After the Annual Internal Audit Plan for 2017-18 was approved, there have been a number of
impacts on the plan and the available capacity. This has prompted a review of the topics
included. This report presents an updated plan for 2017-18 that can be delivered in the
remainder of the year.

COMMITTEE RECOMMENDATION

THAT the Committee endorse the updated 2017-18 Internal Audit Plan. This report is to be
brought back to Council as a separate agenda item for consideration.

Moved by: Mr Edwards
Seconded by: Mr Connor
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.10 INTERNAL AUDIT UPDATE

File No: CM4.2.3

Attachments: 1.  Budget vs Actual as at 29 Nov 2017
2.  Audit Response Action Plan - Nov 2017
3. PTP Status Update 28 Nov 2017

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Scott Williams - Internal Auditor
SUMMARY

This report documents the status of the Annual Internal Audit Plan and provides further
information on the Internal Audit Function.

COMMITTEE RECOMMENDATION
THAT the Committee receive the report on Internal Audit.

Moved by: Councillor Kelly
Seconded by: Mr Bickford
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.11 OVERVIEW OF POLICY FRAMEWORK

File No:
Attachments:

Responsible Officer:

Author:

CM4.7.13

1.  Policy Documents Development Framework
2. Policy Documents Development Procedure
3.  Current Council Policy Documents

Rodney Chapman - Acting Coordinator Corporate
Governance

Scott Williams - Internal Auditor

Andrea Ellis - Acting Director Corporate Services

Poala Santini - Corporate Compliance & Governance
Officer

SUMMARY

This report provides an overview to the Committee of the approach to managing policies and
procedures as a key internal control.

COMMITTEE RECOMMENDATION

THAT the Committee receive the overview of the Policy Framework.

Moved by:
Seconded by:
MOTION CARRIED

Mr Bickford
Mr Connor

Page (16)
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.12 REVIEW OF OPERATIONAL RISK REGISTER - STRATEGIC GROWTH AND

DEVELOPMENT

File No: RM27.4.1

Attachments: 1. SG&D ARaBIC December 2017

Responsible Officer: Debra Howe - Director Strategic Growth and
Development

Author: Debra Howe - Director Strategic Growth and
Development

SUMMARY

The Director of Strategic Growth and Development will provide an overview of Enterprise
Risk Management as applied to the Strategic Growth and Development depariment which
includes Property Development and Projects and Growth and Economic Development.

COMMITTEE RECOMMENDATION

THAT the update of the overview of Enterprise Risk Management provided by the Director
Strategic Growth and Development be received.

Moved by: Mr Edwards
Seconded by: Mr Bickford
MOTION CARRIED
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

7.13 BUSINESS IMPROVEMENT UPDATE

File No: GV13.4.2

Attachments: Nil

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Davina Roberts - Operational Services Review

Coordinator

SUMMARY
Update for the Business Improvement activities.

COMMITTEE RECOMMENDATION

THAT the Committee receive the Business Improvement Update report.

Moved by: Mr Bickford
Seconded by: Mr Edwards
MOTION CARRIED
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8 STRATEGIC REPORTS

Nil
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

9 QUESTIONS/STATEMENT/MOTIONS ON NOTICE FROM
COUNCILLORS

Nil
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AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

10 CLOSED SESSION

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a
local government may resolve to close a meeting to the public to discuss confidential items,
such that its Councillors or members consider it necessary to close the meeting.

RECOMMENDATION

THAT the meeting be closed to the public to discuss the following items, which are
considered confidential in accordance with section 275 of the Local Government Regulation
2012, for the reasons indicated.

11.1 Risk Management

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .

11.2 CEO Update on Emerging Issues

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .

11.3 Confirm Whether Members' Briefing Session is Required

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .

11.4 Planned Members' Briefing Session - Organisation Health Check Results

This report is considered confidential in accordance with section 275(1)(a) (b), of the
Local Government Regulation 2012, as it contains information relating to the
appointment, dismissal or discipline of employees ; AND industrial matters affecting
employees.
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CONFIDENTIAL AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16
JANUARY 2018

11 CONFIDENTIAL REPORTS

11.1  RISK MANAGEMENT

File No: CcMm4.2.1
Attachments: Nil
Responsible Officer: Shane Weir - Acting Manager HR & Governance

Andrea Ellis - Acting Director Corporate Services

Author: Suzanne Pambid - Governance Officer

This report is considered confidential in accordance with section 275(1)(h), of the Local
Government Regulation 2012, as it contains information relating to other business for which
a public discussion would be likely to prejudice the interests of the local government or
someone else, or enable a person to gain a financial advantage .

SUMMARY

The Risk Management Report encompasses a number of reports previously provided
separately to the ARaBIC. The report is for the ARaBIC for information only unless
otherwise noted.

COMMITTEE RECOMMENDATION
THAT the Committee receive the Risk Management Report for information.

Moved by: Mr Edwards
Seconded by: Mr Connor
MOTION CARRIED
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11.2 CEO UPDATE ON EMERGING ISSUES

File No: CM4.2.1

Attachments: Nil

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Scott Williams - Internal Auditor

SUMMARY

The Chief Executive Officer will provide a verbal update on confidential emerging issues.

COMMITTEE RECOMMENDATION

THAT the Committee receives the verbal update provided by the Chief Executive Officer on
emerging issues.
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11.3 CONFIRM WHETHER MEMBERS' BRIEFING SESSION IS REQUIRED

File No: CM4.2.1

Attachments: Nil

Responsible Officer: Andrea Ellis - Acting Director Corporate Services
Author: Scott Williams - Internal Auditor

This report is considered confidential in accordance with section 275(1)(h), of the Local
Government Regulation 2012, as it contains information relating to other business for which
a public discussion would be likely to prejudice the interests of the local government or
someone else, or enable a person to gain a financial advantage .

SUMMARY

A Members’ Briefing Session may be required if any of the Committee members want to
discuss any item on the agenda or raise another matter for discussion confidentially with a
selected group.

COMMITTEE RECOMMENDATION

THAT the Chair confirm whether any member requires a Members’ Briefing following the
main meeting.
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11.4 PLANNED MEMBERS' BRIEFING SESSION - ORGANISATION HEALTH CHECK

RESULTS
File No: CM4.2.1
Attachments: Nil
Responsible Officer: Chris Murdoch - Chief Executive Officer
Author: Scott Williams - Internal Auditor

This report is considered confidential in accordance with section 275(1)(a) (b), of the Local
Government Regulation 2012, as it contains information relating to the appointment,
dismissal or discipline of employees ; AND industrial matters affecting employees.

SUMMARY

A Members’ Briefing Session is planned fo enable discussion of the Organisation Health
Check results confidentially with a selected group.

COMMITTEE RECOMMENDATION

THAT the Chair conducts a Members’ Briefing with the Executive Leadership Team and the
Audit Committee members to discuss the Organisation Health Check results.
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CONFIDENTIAL AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16
JANUARY 2018

12 URGENT BUSINESS\QUESTIONS

Page (26)

Attachment 1 Page 45



Item 12.1 - Attachment 1 ARaBIC Minutes - 16 January 2018 - Unconfirmed

AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE MINUTES 16 JANUARY 2018

13 CLOSURE OF MEETING

There being no further business the meeting closed at 2:44pm.

Cr Nigel Hutton
CHAIRPERSON

DATE
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12.2 QUEENSLAND CAMPING OPTIONS TOOLKIT

File No: ED8.5.12
Attachments: 1. Queensland Camping Options Toolkit 20140
2. Queensland Drive Tourism Strategy 2013-
20150
Responsible Officer: Debra Howe - Director Strategic Growth and
Development
Author: Elle Wallin - Projects Officer
Marcus Vycke - Manager Growth and Economic

Development

SUMMARY

The purpose of this report is to adopt the Queensland Camping Options Toolkit 2014
(Toolkit) which has been developed to assist Queensland Councils to effectively manage
camping options in their communities.

The aim of the Toolkit is to provide Livingstone Shire Council with clear, accurate information
on a range of options to help plan for camping in our jurisdiction and engender a more
consultative approach to camping options at the local government level.

The Toolkit will help encourage development of diverse accommodation alternatives that
attract tourists to each region and encourage them to return, which will benefit all businesses
and the wider community.

The State Government has reviewed the current version of the Toolkit and due to the
Queensland Government election in 2017 it is anticipated that an updated version may be
released in 2018.

OFFICER’S RECOMMENDATION

THAT Council adopt the Queensland Camping Options Toolkit 2014, a guide for Council to
set the foundations, manage camping options and implement direction using this information
as a guide only, refer Attachment 1.

BACKGROUND

The camping market contributes over $7 billion annually to the Australian economy, a figure
which is anticipated to continue growing in to the future (Queensland Camping Options
Toolkit, Queensland Government 2014).

The Queensland Government’s Queensland Drive Tourism Strategy (refer Attachment 2)
2013-2015 was launched in January 2014 to encourage more travelers to take a driving
holiday in Queensland. The Queensland Government identifies camping as being one of the
key sectors that will play a role in supporting Queensland to achieve its goal of doubling the
overnight visitor expenditure from $15 billion to $30 billion per annum by 2020.

The drive tourism market is a growing component of the camping industry that continues to
expand on the back of high production levels to recreational vehicles. The Caravanning
Industry Association of Australia (CIAA) identified that at 31 January 2016, there were
615,439 campervan and caravan registrations across Australia which constitutes a 4.9%
increase (28,854 units) compared to the previous year. Queensland (158,677), Victoria
(157,502) and New South Wales (134,606) account for the three largest fleets in Australia.

Camping visitors in Australia use a range of accommodation types ranging from commercial
sites, non-commercial sites, crown land and national parks. Data collected from Tourism
Research Australia shows that the consumer preferences of visitors vary with some campers
identifying that they only stay in commercial sites, others only non-commercial and others a
combination of both.
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After 18 months work, the Queensland Camping Options Reference Group (CORG)
endorsed unanimously, the Queensland Camping Options Toolkit in 2014.

The Campervan and Motorhome Club of Australia (CMCA), which is a group known for its
consistent support and lobbying for free camping throughout Queensland, fully endorsed
both documents, with their fellow industry representatives on the CORG, acknowledging that
some sites/areas are simply inappropriate and unnecessary for the provision of free
camping, and that sites must be appropriately used and monitored, as is articulated in the
Toolkit.

The Camping Options Reference Group (CORG) groups/representatives included:

e Local Government Association of Queensland

e Chamber of Commerce and Industry Queensland

e Department of Natural Resources and Mines (DNRM)

e Campervan & Motorhome Club of Australia (CMCA) — Ken Kipping & Gary Rebgetz

e Caravanning Queensland — Kristy Ponting

e Caravan, RV & Accommodation Industry of Australia (CRVA) — Stuart Lamont

e Queensland Tourism Industry Council (QTIC)

o Department of Tourism, Events, Small Business & Commonwealth Games (DTESB)
— Neal Muller, Chris Newsam

e Tourism and Events Queensland (TEQ)

e Regional Tourist Organisations — Mary Carroll (Chair of the RTO network), and

e Qutback Tourism — Matt Bron & Lloyd Mills

The caravan/motorhome/RV market is a significant and important part of our leisure holiday
offering in the Livingstone Shire and the broader region.

Recent feedback indicates that the free camp at Kershaw Gardens in Rockhampton is
already having a significant negative affect on commercial operators in the region as well as
major health and safety and potentially land use breaches. Thus, decisions surrounding free
camping made by Councils can have a significant negative affect on their neighbouring
Shires and tourism operators.

There is a broad range of caravan/RV/camping options throughout the Livingstone Shire,
including commercial parks, bush camping and National Park camping, as well as
backpacker operators. Along the Capricorn Coast, there are 10 commercial caravan parks
(three of which are sub-leased by Council), as well as three Byfield National Park
campgrounds and the provision of commercial camping at the Capricorn Caves and
Marlborough. Additionally, RV/Caravan Bush camping is situated opposite the local store at
Stanage Bay.

COMMENTARY

There is little doubt that the self-drive market is a growing industry that can deliver positive
economic benefits to a region when well managed. The Capricorn Coast region has
historically taken a conservative approach to public involvement in the sector and to date no
formal Council strategy or position has been developed.

The strategic objective of the Queensland Camping Options Toolkit, (refer Attachment 1) is
to provide Local Government with ideas, information and tools in order to make informed
choices regarding the range of camping options to suit the needs of the local community,
businesses and visitors alike.

While some campers abide by the ‘leave no trace’ policy, there are still inconsiderate
travellers who create noise, environmental and visual pollution which affects the overall
visitor experience of other tourists and upsets local residents.

The provision of facilities to capture the potential of the drive tourism market is needed
however, there must be a balance to protect the investment of existing park operators.
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It is essential that Councils consult with the community and industry before deciding to invest
in a non-commercial camping option. Like commercial investors, Councils should consider
the need for the investment, its impacts and the best approach for managing it into the
future.

Adopting this toolkit does not mean that Council cannot designate a free/low cost camping
area in the future, however the Toolkit suggests during the consultation process that the
following three steps are followed when engaging the tourism industry and community in any
review to explore the mix of camping options:

1. Establish a regional camping stakeholders group

This group should include local government officers and representatives from caravan parks,
tourism industry and customer groups, the local Chamber of Commerce, and regional and
local tourism organisations. Its role would be to design and scope the review of camping
alternatives.

Initially the group could guide the needs analysis and assess whether the need is for a
seasonal or year-round camping option. Once agreed on this, the group could be involved in
defining the consultation process and, finally, be involved in the design of the operating
framework.

2. Do a community and industry survey

A survey of industry and community support for non-commercial camping should be
undertaken. The survey could reveal the preferred model of operation (appropriate fees,
operation season, impacts etc.). Other forms of stakeholder engagement such as a forum or
workshop may be appropriate; however, it is critical to capture the views of all key
stakeholder groups.

3. Agree on the conditions and monitor performance

Finally, through the regional camping stakeholders group, establish a set of operating
conditions. In Stage 2 of the toolkit, local governments can review and choose to adopt, in
whole or in part, the non-commercial camping framework (refer page 34 of the toolkit
attached).

Costs and benefits must be tracked and there may be an ongoing role for the regional
camping stakeholders group in monitoring implementation in conjunction with Council.

PREVIOUS DECISIONS

There are no known previous Council decisions; however this issues has been raised many
times over the past years and this item was discussed at Council Workshop on 22 January
2017 and attended by Mary Carrol, Chief Executive Officer, Capricorn Enterprise.

BUDGET IMPLICATIONS

The estimated average cost to develop a new site is between $30,000 and $50,000 so for
most businesses to develop and use an unpowered site with a maximum occupancy of 21%
is not commercially viable (however this may change if Council was willing to help offset
some of these costs which appear to be largely as a result of Development Application fees
and headwork’s charges).

The management and maintenance of designated non-commercial camping areas is costly
for Councils and ratepayers. Costs include removing waste, adhering to compliance
standards, performing regulation patrols and supplying services (such as maintenance,
electricity, water and toilet amenities).

LEGISLATIVE CONTEXT

The State and Local legislation both need to be considered in the development of regulated
camping options.

6.1 State Context
6.1.1 Local Government Act 2009

Page (49)



ORDINARY MEETING AGENDA 6 FEBRUARY 2018

The Local Government Act 2009 does not specifically define or legislate camping. It does
however require that a local government develop and enforce a Planning Scheme that
regulates development of land that a local government has jurisdiction over.

The Act also permits a local government to make and enforce any local law necessary or
convenient for the good rule and local government of its local government area. Section 26-
38B of the Act allows a local government to enforce local laws regarding the location and
requirements related to camping.

Council presently has controls over use of local government controlled areas e.g. roadside
stopping (overnight camping) through Local Law No. 4 (Local Government Controlled Areas,
Facilities and Roads) 2011 and the provision of prohibited and restricted conditions under
schedules in subordinate law. Example as follows:

Subordinate Local Law No. 4 (Local Government Controlled Areas, Facilities and
Roads) 2011

Schedule 1 Prohibited activities for local government controlled areas or roads

(1) All local government controlled areas within the local government area (e) Camping,
sleeping, occupying or remaining overnight unless the local government controlled area is a
park or reserve.

(2) All roads within the local government area (d) Camping, sleeping, occupying or remaining
overnight in a vehicle stopped on a footpath, shared path, water-channel or gutter.

(5) All local government caravan parks within the local government area (a) — (9)
(8) All local government camping grounds within the local government area (a) — (g)
Schedule 2 Restricted activities for local government controlled areas or roads

(4) All parks and reserves within the local government area - Restricted activity (b) Sleeping,
occupying or remaining overnight in a park or reserve; Extent of restriction (b) Permitted only
with the written authorisation of the chief executive officer of the local government.

(5) All local government caravan parks within the local government area - Restricted activity
(b) Camping, sleeping, occupying or remaining overnight in a caravan or complementary
accommodation at a caravan site at a local government caravan park; Extent of restriction
(b) Permitted only if— conditions (i) — (xi) are complied with.

(8) All local government camping grounds within the local government area - Restricted
activity (b) Camping, sleeping, occupying or remaining overnight at a camping site at a local
government camping ground. Extent of restriction (b) Permitted only if— conditions (i) — (xi)
are complied with.

6.1.2 Land Act 1994

Under the Land Act 1994 (section 31) the Minister may dedicate unallocated state land as a
reserve for one or more community purposes. The use of the reserve is set out in local laws
or by-laws made by the trustee.

The Queensland Government has established a number of policies that related to camping
and land tenure.

Planning Act 2016 and the Livingstone Shire Planning Scheme

The Planning Act 2016 and Council’s planning scheme regulated development and land use.
Development is regulated under the planning scheme and in all zones, the use of a premises
for a caravan park or camping area will be triggered for a Development Application. The
toolkit identifies details of a code that Council may consider incorporating into its planning
scheme.

LEGAL IMPLICATIONS

There are no known legal implications in adopting the Toolkit.
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STAFFING IMPLICATIONS

Strategic Growth and Development worked with a number of areas within Council to seek
advice and compile this report. These units included Public Environments (Local Laws),
Strategy & Development (Development Assessment), Facilities and Property &
Procurement. Capricorn Enterprise was also consulted.

If Council was to offer a free or low cost camp facility it would impact administrative
resources as well as the requirement for Local Laws to monitor the area and Open Spaces
to maintain the site.

RISK ASSESSMENT

There is a risk that current caravan park operators may feel disadvantaged if Council
commits to facilitating investment in new caravan/camping parks. This risk is appropriately
mitigated as the recommended action is to adopt the Toolkit which will assist in any future
decision making.

lllegal camping activities present an issue for Council in terms of both public liability and the
negative impact on local businesses. There is the potential for liability surrounding the risk
area of fire, health and sanitisation, personal security and vehicle incidents arising from the
overcrowding of public areas. Also, illegal camping in key tourism areas deprives local
businesses of parking spaces for paying customers.

CORPORATE/OPERATIONAL PLAN

Corporate Plan Reference: Strategy EC3: Promote Livingstone Shire as a desirable
destination for investment, business, industry, tourism
and living.

CONCLUSION

The aim of the Toolkit is to provide Council with clear, accurate information on a range of
options to help plan for camping in our jurisdiction, engender a more consultative approach
to camping options at the local government level and to help encourage development of
diverse accommodation alternatives that attract tourists to each region and encourage them
to return, which will benefit all businesses and the wider community.

The management and maintenance of designated non-commercial camping areas is costly
for Council and ratepayers.

In essence, it is impossible to get something for nothing. “Free Camping” is not free,
someone pays for it.

Given, there is no evidence to support the increase in economic benefits in providing a free
or low cost camp location it is recommended that Council support the adoption of the Toolkit
and uses this framework to address issues raised in relation to establishing ‘free camping’
within the Shire by utilising tools and strategy contained within the Toolkit.
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12.2 - QUEENSLAND CAMPING
OPTIONS TOOLKIT

Queensland Camping Options Toolkit
2014

Meeting Date: 6 February 2018

Attachment No: 1
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Queensland camping options toolkit

Great stale. Great opportunity.
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How to use this toolkit

BE E N S N ES EdEEEEE NS EEENEdERd RS EEEEE

Thei loalkil bk baan drwlh;’!u-:l o hetlp sl gosesnmants
v gl lively manage ¢ amping aplices in {heir
Eommumifie.

The camging marker across Australlz Bwarh in escessal
%7 billios and growth in this marked will hels Bueensland
et dis ambitlous target to doubde overmighd vishos

e psarai harn froam S05 billion bo S0 bilitkor Ber Enmum

oy zozo.

Thes (nolkst hes been developed by (e Deparimeni

ol Tourism, Major Events, Small Dusiness and the
Commonwealth Games (DTESHY in partnership wilh

the Camping Optians Befespns G (C0REG), which
comprives repse e ghves from a number of slake
Eoaainment agencles, Industiy ascotbations, regional
{ourivm grpanisations, the Local Govermmenl Adsooation
ol Queensand (LGAGY and a number of local gewernments
Traam dirergs egicsd prpcs Gueenslaad,

Thez alim ol this soclkic s oo

= peovide local governments with clear, accarate
Infarmation on & ranpe of options to help them plan
for camping in their jrisdicticns
#  mngendera mone censultative spprosch 10 camping
cptions at fhe koal governmant favel
= helgenobunige develspment of diverse
avtmmiodation allermalivies et altrse) ioneisls o
wach region and ergoyrane them ko b, which el
Lserap 5] 1 by 6 s ety el Thes i e Communily,
Thits toalkst b5 structursd into three shages ogal
goeirnments 2re encouraged to work throuagh when
considering thelr agproach 1o camping.

Figuie 3 Scops of iBa camplisg opchony tostid

e a6 wd il s o i |
Filemin A LEush o LT
e Rl P Tkl Wi (] LT

L4 E @ E4 B LE L E RS E NS ENEAEdEAE

#  Stage 1w aboul laying the Bundationg (hiough
fmplemanting & numBss &f Dot praciice et S0 pd
Suth a5 paEndieg slakaholdars and cempasing
marked st wilh existing fociities,

= Stape r provides five models el can be adopied
rctiddg g arln part 1 address demonitiited
paeds, These models mcorpirale domte
recommendations; hoeewer, they are designed
50 Ul I al governments can i them 1o hair
specfic rtursstaniies and communily £epectations,

= Stape 3 includes turther guidance to sugpond
implementaticon of the wodels and promation of
camping spportanities.

e Thiga $LAREE aTd Sapparied by 2 nunierof iools and
lemplahes that can be sasily pogulated and adopred.

fnack stops, rest areas, radional porks, cemping graunds
and carxaan parks are Impacied areas' from ihe growth
in ase ol non-commarcikal i (See Figune 2

Thei [l i e Chmnisas thane are iilFerenl Lypes
ol trawel lers. OF chirss Diavetiess, 7795 ane willing e pay
up o510 per sighd Tar 8 non-commercial sits,

16%

833 il
SRHIE
cabimarsal
w1y

34%

iy tinily
I dagan
parks

Sowrvec Central wWest Dgttack B Waker Sy 201

Warkn sl
mh

CArveys
park

¥
Thil b aapy |
Wil il F
k

Our-aim

EADENSAGE CDilEL

[ ERTF T
L i 7 bl
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SlLaf=isdilin
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FETTR
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Why do we need options?

EE BN B4 ESEWDE LN EEEAdEdEdEEE | EFA NS R E&EEE S ESEEE N RN RN EN R =GR

Thest Queeiikland Gavernimenl has dentilfed Louinn &k
ang o s faur pillars Tod sfonamic arosth, Thioggn
DIt Seogess: o Fo-yrdr plan for Goepdnskand
Tourism and the Desiigatian torum, il has rescmmilted
L0 ambitioes Targed of douliieg oveenbg g o i o

et peirsthilura 10 F 50 Billion parannum by 2oea, &l the
e fouriss marke! 15 5 key part oF had larged,

In bevaary 3013, B Quecosiand Government launched
thie direensinmd ovive i Snrogy 201 3-205 to
SEOUra R morD travellers 10 tako a driving hoSday

Iin Gueensiand. The develogsment of U Toalkie was a
recommeradalion of thal strategy.

The cemping oplions affersd across Quesnaland sen viks
parl ol shieying the wiion of the drive siralegy and pesd
to abignwith it broader objecles, which are focused on
the following key poinds

Ideally, e ramping ootions deliveed by oo

@Bt nimens wiuld cameiliuoe to & berrer paatd sipedien ce
tor all travailaes ta Quansland and 1o the ecgnamic
prasperity ol Queensiand's reginns,

Meeting consumer needs

Today"s ToLFism coniimer = Inoking tor a-quality traveling
and nlillay exporieace, The Camping aplionsg olTered
Chidpntland rad 10 mMaar i st ol 3 broad range of
Frdfg s o ieach the tTarges cstlingd in thie Qusnsiemnd
ek LOLPISM STAINI]Y 30232 0iE,

Delivering road quality and safety

Duepncland’s wisiiore must be ahlo fo hawe a safe and
eajogable pxperience while travelling to e tram chiir
holiday destination

Clear and effective signage

Thet places wisihars con dad 2an't camp need fo b leay
signed wizhour detriment o the aesthetics of the region
arnoad safaly.

Roadside infrastructure that enhances
the experience

ez swite of camping oppoitunities across Quepnsiasd
miust not impact on the jandscaps amenity and
emplronmentsl pealities people are coming to see.
inlrasiruciure needs fo demonsirate lesding practce in
Emirnnmentaiy sustzinable and responsible toarism.

A range of accommodation and facilitles

[Queensard mizif contizue to provide & range of
accomimodation opdlons to reet the needs and
enpsctations of consumers by facilitating developmant
ol new camping olernatives and expanding the ype
sl sbyle of camping cptions offersd fo visiors.

Effective visitor Information and
technology epplications

visiors musl ba shile foreadily sécens m@liable gl
unkigsed informplinn oo the range of camping iypes
Feailable locsy and in sther destinations they plan
In-wsit,

Inspiring marketing and premation

Thees rrnist be effel e markaling and promothss of
Queeniland's niew o5d emérging comping ollamedives,
rom basic Buss camping sitey o palonsl awaiil-wEnhing
campirg Faciilbes,

By anan. Suesnalend wiil beoo
nmomibe: one drhve iaurism des
dnd appenling 1oussi

tho sation 'y
iy, raflecting Lafe
it ah e a e

1188 LyiSads kT8 1N ddi]

s AL T IR MY S 3Ty
ad GossrmeEia famas
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Guiding principles

Thars Inalksl i disgigrac] bo bl Lesal gonsriimenis

el vy ManaEs camging Hremarives in thair
COMMUMTIPG And [ LUt with § murs powdicra b
SO et i 1o funds 0 geriirsed il A it dons s Queensismd

Fhet v prarc g princhple s to grow ke drive bouresm
rmarkel in Queensiand through develoging and peomoting
=wide varaty of camping optiors. In shord, Queensiand
needs (o meet the nedds of an everwidening ange of
rraktkits from damilles i grey nomads, fram itervational
bathpackers 1o four-sheal drtee enthasiasts and evoryees
in Eredweeen

% all places whers visitors stay
[ i 4 way that daes not
-compromise wsitor safety, Thisis achieved
o igh effective design and adherence to

rion sel of principles for compliance

ﬁmi;ﬁ the heaith and wellbeing

ple staying in them and also

‘#‘ :wﬁq¢mmulmm are il

Tty ghanil ke indeslry and (ommonaly congllalian,
e coia pringiples smergied (o helow), The Manages of
puibdic amd privale CAMPEE Siles ACTSs Cusansiand sped
I engate the Sibes Are sale pRaco s 1 ¢ By, 216 b haalthy
pEwiRnnmMent s mhsre impecis areminimiced, sfgrquality
pupiances pnd pe deoelopod with tho legnl camminity
gel Industey = mind

Finaily, ard most importantly, the decisions thal ssppor
Ihee develapment ol new facilillies seed o be made in a
iransparont pAocess wiih atcountaofity for cosr and benef.

cansumers by finding innovative
__;!ﬁatsupputluulbuslmsses

g focal aconomies withoul

5| gﬁm safely ar the

- pratection of aatural
assats, This approach
needs (o be explained
1o visitors so they
understand and
become ambassadars
fiar the Queensland
way of camplng.

Quality

experiences

Qffer qualily camping
cEperignoes fo 3 bigad
range of markets, and
e the nles for illegal camping to
'I:llﬁ!nlh affering a quatity experence
ot im pacted by thoss who choose fa
"E‘Hh.ﬂlé'mhs--

This leadlil s designad recopnisling travellers could adopt & 'lasve no ace® philessply. This sravides an eppartunily 1o

sl the base infrastociee lor both commendal and non=mmmerclal cosging gounds, meognising @ fand owards
'sell-contalnmant’, which provides some {lexd B#lity ie tha way Dueessiand dollvers camping optione.
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Creating a common language

EE F N E ES ESFAEEE FEEE EEENEd R RSN ES LEEAFEEJESEDE T EE RS EN BN R R W

Tha Fellicraing dilinitiang havi baen adepied theoughoo]
The ik,

Basic camping ground

This {ntihif ridormmands 0| govemsweed s adapl a
dedinition Eor bogh hasis gnd bush cam ping gres s as
Gibeed naring marssal Lagilifes [watee, 1oilel andios Somp
point, wbbisk ek ol an agoeed minimum siandand
ol site managemen) 1o ensane hoalis and salaly (see
Farg sheat G Adapling standard delnirkons & showse
i ninl cgmsidered sited 13l slandand delinition ol &
bagk gamping grownl [subject &8 in el cagss o jocal
mevdarnment (emsidarnlios), The aduption of & minisdgwn
sendand wanld prsaide Ineal gosersesmls wilh §
Faundatinn lor the best msssrsdient of camping
chomles, Boih cedsonal and year-ngdl

Camp

Urstips |her Reprealinn Aregs Manapapsssnt Alf Sk, Bo
camp inehudee-

(el bo pdich, place oremwcl aterl, caravan o anoibed
miructae that may be used for camping for thae
perperse of staying ovemight trg using the Eent,
Caayan or sinsciune

(b b0 pEace caher egeinmient that may be wsed ol
ERMpInG, &F & vahicie or vessel, in postion lor
[ vt pratpelrsae 0l S{ayg gy erdagiil by using the
aiS R, vericla or wase

fe] btokesp s tenl, Caravan, ano|Ser singcbume or giher
pgusmmen| (lal may be ased Tos camping iichosEion
v prnEghl, whssthar or md (e [2nk, Caraean, siruc e
GF eguiiimant is ynatlsaded

[d} tostayewarnight, other than =s part of an
nchivity hat—
I does nob imeotve the use of 2oy camping

aquipmend, and

1 & ganeraly not cansicerad o he camping

Commercial campling

Commarcial camping is camping that 0ocurs on privace
iand 2ed can be e by an independent operator o local
gowmrnmEni- Say rsiicioss, fees and faciiles avafizble
ane defermined by e avmner,

Man-commercial eampling

Mo commec el camalng i camphag that orcurs on the
side of 1Mo road, In s national park, om orows land 08 on
prmate property.

Competitlve neatrality

To mmure competdive newtrality, public secior business
acEivilies that are in compet e with the pelvsie sector
shawld nal have compelithe advantages ardisadvantsges
simpdy by virue of their goversmend cwnership or conieal
[ame Facl sheei §: Compeligive neutraliy],

Full-cost disclosure

This I the process In whach locs! govemments use

the =g mode] of costing a 2% as §they werea
cmmarcial enderprse (ncluding slocation ol costs for
sdminizsdration, infrastrecture, compliance, warkploce
henlth and stiely, staffing, rades, alactriofy and inberest)
in communicating the real cost of operating a sils

per night.

Self-contained vehicle

#hile no Australlan standard axists o proyide s cless
delinitlon of sell-cosdalned vehicles, for e purposeof
this 1oolkit sell-contsined vahicies am thosa that conm bedd
Iresh water, greymater andfor blachwster and have on
board enoking and sleepling Tacililes as defined inghe
Campervan & Moborhome Clab of Australia {CMCA) Leave
Ko Trace schemae.

Recreational vehicke (RY)

According to the Recreation Vehlele Indasiry Assaciation,
an BV 15 & vehide that combimes fransportation and
temporary |visg oeeriers bor fravel, recreation and
rampirg.

Short break

Ty I3 a drip where baveRers are oo the road [Or 1-3 nighds
o se penerally going o a single destinotion. { Touriss
Berearch Australs (TRA) definitsan)

Touring

Thim ix & Brip where FaveRers are going 16 al least
3 cestingtions and are travelling for 7= sépids,
[TRA definitikin]

Paint to point

Tris iz o frip whers aseBers are going Befween 2 places
ot are dreeelling for 7+ mighls, [TRA definition
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What is happening with camping?

EE P B A BN EW RN FEEAEAEEEEE R FAEA N EFEEEESES NS N EEEAENEd EE =GR

For this puipase 6l gossining Liends theaugh 1Be natianal
2l blnrnationdl visilons Surveye, 3 parcan wihn i
camping is defirs 38 sompong wish 5 irealling wirk thair

Legal requirements for respansible camplng

rin Arcommadation, whelber il be & camavin, molehome T camie [ gl ynsaty (e Moo
arent, Thes excludes fha s staying with friends sad
flatinas, in Cabing o in commential accommadation, arptla

wsnd for cumpemg [

in recent yoars, thare has bean a natlosabée Increase in using the 12nt, caraw

the number of peaple using campang accommodation fel

adecling bs the sumber of comanescial sites availasile. i oy dosk nar spedfice
This has been offsat by the Increased patronage of nom: ! Jam ey N NG
commerial sites, a trend expected b canbinus, : ang adhere toa plann
3 alll Lot s ey m g, Sertinn z6-p&0
| oy
Where are they camping?
Campingwisibors in Acstralia use 3 wide range of a
acoommodoation tecllitles at either commencial shies alkavs lesd fo be olay
{raravan parks, camping greunds ae cahing] ornan Thiz allovs for comps

commencial sites [ty 1he side of the road, on private
progenty, an crown land orin 2 natiena | park, ofien in
mselt-dnve van, motorhoss or campervant

Figure 1 showes cotrenl dals foe {he lotsl morder ol
camping visitots By sccommadation fype agsinst fuluse

Erowth projections, The first gprojection, from the TouriEm ] # duek nit dimingh (e furpo s
Forecasting Cammittes [TFC) is the 2az0 targel fora Sumrsily o et local Hiwnsad
*husiness 25 ususl scenarin; the sprond pojeclion is s SOuMEL park oemers. SEyE may be limied b o mor=

stretch Largal 1o doehie overaight visiior eepesditum 19 than 3 nigkta
F3a billion per annum. The Bgure highlights expected
growvth in non~commercial campivg. which needs o be
congiderad Lhigug h the provision al Camping oplions,

For miden cetailed siatialiis, s Fact chaet C: Camping
makrkeet prafile.

'iE""" | ToEsl compng wiWbom {domeaiis pmil nEmetmmal) by oommermat pon-rommercial md nabiongl
pack camping arremacasion

450
F il
158
309
250
200
150
1oa
40
4]

Rumber of visitnrs {eo0)

201 a0 TFC *nan streich
Year

- Commercial = Noncommsacial = National parks

Souees W5 med NUS dee, TRA, yearanded Manh aooh-por)
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Who is camping?

EE P @ A S EW RN EEEAEAESEEE IR PAEA NI EFEEEEHESEAE N EEEAENEd EE =GR

TRA' nilbgna] ard intermafinnal wisilor surveys (HVS

g T SY fevwalend thire were glmog &8 million Casping
wWigiPoe g fe AeIr il in 2o, gRRBarag a Speed of

§7 baifliva and an 11.5% share ol 3l oveinizh| egperdilane,
Ol these mighs, 450 million sene opent in Larsan parks
wallly made than 40 Sles, This represents amim 1% of ]
winilor nighls in Ausbralis,

Theeze s noane Eynlcal non- commercial camper. The
imsEach desoiibed In this section shows thisg:

= pre nof jusi those frevelling bonp-haul and (ogring
(4 perientage ol he poinl-to-painl markel also $iavs
In non-pommarcial sSesd

= are nok 2l retinees (in fact, the largest segmerd s
those still working|

®  @re ol ihe eame markat as thosi Char prefor 1z
Slay s pamEnircisd sles.

I chear From mesEavefasle redeanch thal misy
trawellerd mix and mabch ke accommedation choices,
The= Cargvam, 8 anid Accommodation industoy of Australia
[CREVA) ctmmissloned BOO AusEralis L8d 1o s paich the
ditference belween commercial and nen-comme rcisl
campars, The resully gre shown in the ‘box on the righl,
mnd kay Fedings aboat non-commercial campars are
displeyed 1o the righl.

Thas rasearch shaws a cleardiglinctios Bevaan imoss
imorvareed in commenisl camping prounds and Rt
in ran-cammesnlsl camping sites.

Thee summary of key Bndings in s sectian supponts the
noticm those wina ese non-commercial sibes ame 3 dferent
Emup of fraveles from those who ese commercial slies.
Theerefore, to be competitive nagionally, Coeensland needs
to meet the needs of bolh comme:cial and non-commercial
campers [see Ferd sheel | Feequently asked questoansd,

s impartanl 0 redngnise this infamation i5.ala whale-
ok-clare level anc gach region hag adifferen) profile {ses
Fart shast H; Regionnl ssd seasonal rends:.

Jpaoning the aeeds of e oon-covmme e’y o ing marker
Msly BT MAET Seving B0 comp in o aseaeoged

ey, Crearing & ronge of 32 ues fer the communites af

Ll cosdand

Those zorseyed i communcial camsssng sibes tond 1o

& pand (he majory (s bl | Pl nigie 18

Fiiaiig s

st G 53 3 ma day

amplogziee [135)

Thidse Ik rrof=do e de | ERing silas Ll Bn

s1a3y 3 nig ) innath locafian
pfwhich 34% ore for i sight
Ay AN #@Ch locatinn
wIHML) o 56 5 peiel Dy

b mthved ey 1% sLH gl oved Tull fima)

PN s b

NVS and IVS findings on non-commercial
CAMPErs

ey ore 3 times more likely te be fouring thas on @
shoet-brest ar travelling point-to-point fout §% of those
travalling point-te-podnt atill mse non-tommencisl sitas].

Thoey s wvonie ool 20 e 39 < i yoirs el than fysand
he vasl majesiiny i sl wodking (775},

Thasy spand less time and bess money on average in a
destination out may be mone |ikeby 1o visit places the

cammercial camping sete fraweller may not have the time
or Inclratinm ikt

The numbses ol domastic visitors who pae men-(oewmeriial
cAmplr Sies | prewlng sl a slightly festor rale Than (e
drirve marke! 88 4 whode [5% versus 5,.4% peryein,

.i.l'hmntlrrl o maone non-commerdal visioss Inte
rommuncial sites would be axtremaly chalssging.

sGoprns: W5 and NVS 85la, TRA, weee saded Sah Gooh-2003)
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Commercial and non-commercial camping

Thea aigees of hpss aha ude i eamping sibes nat=cimmentlal ites g dlder Agstralians, bul it
{5ae Talr# 1 halow) shiw some imlemaslivg lrends: highlights tham ic 3 Lefge contingent ol peesar fra el
o g kil T, ) iy ::: ::;:mm and whege peeds alse aped 0o be Teben
3 times more lkely 0 choose non-commercial '
accammodatinn than commerncial sites, There is & Further, mone thas 75% of thase stagieg In non-co mmerclsd
s lar trend with iegernadlonal sislboes bt i 15 net sites are working full-time {55%) or part-time (2% with
as dramatic Iboy are Lo% mors lkely bo choose only 167 retired 2nd 16% studying.
oN mmerAxl hug). . Considemiion should be green 1o ke needs o emerging
*  Ofdes Australisne (25 paars ald) s Badl as likely mankely weh pi backpeckers mnd sealf-rostained
ba chonse ren-commercia] sites: this créed i aieo Iravellers (zee Pact sheet Icimplications for emerngog
Showe far inlarnatiosal ravedles, markersl, wha are incraasingly seetiog allernative
Thetip meplis saem fo defywhat is chyerved on the stoormmnd e opdinns;

g, whers the majority of raveders using

Reble & Ages of commercinl snd nén-commeicial tampers

Ayl % ET = st
Hid e I k] 4%
hy " £ s 1y

e I (13- {1 i |

Saurce: WS mnd 1S, TRA, v oadirg Mass ped)

Resting v. camping: a matter of defimition

T WS R ipnmanT pan of DEifFanng 4 e3¢
managwmani sed fellvery of beal practice rest gumas in an sdditiona) area of sack baing underiaken by the Dusemuland
Gavaanment of the bime of this publicaios
Rusibag i & Rl 1EveE @l sureiiee”) b eddressend by chie Ot s L gar [ i goat anid Main
Raaas {DTMA) In b SR WL
Rest wnea o A0F Erewellers b0 Slep amd r making b
or; maloriniy

fin| Pernldsnd heavy vehicies, and shoold fot siop 27 heary veblils Inations
tor o more than 2o houss for the ganpose of fatl ge= monagement, s=d wauld oot
w e plansed step bl raihes an sprompt
ik fer remiion dwac -~
=y e wwed for campae b=t purpuEe of siaging overnight

Triks £ by T TR TR Vel THAL TS EE] whE OF FAE0 Bin i Prasenin a carry

See Forl Wasel K Aeadaddn resl amas,
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The challenges of supply
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Beenrding ba the Susiealian Bureay of Staristics (ARS],

caravan park site necupaney remained stable batwesn ﬁ Z7% ol IV (e e Haven dhifimy

3005 wnd 3045 [Jund quarter] * Their Surwey of Touris aimsiang o cardvan park ey e
Ereammodatinn dhawe these has been juslp #3% luurvd] i arm

InCreEEs in @CCupancy rases across sl caravan park gies

Tor this pariod, with &6 SCogpRn ey rake of §7.8% haing 3 UE%% sl BV Irrsibovs liave diflz=ilg fnding
vectuded R thie June quarier of 2opn, m # tmiianli paik e afconrmodils
Tahie 7 befow shaws that the highest orcupancy rate Thit § as of | ieir vedeld

recatded ar the ywear andieg |ans 2010 Wag just 48% )
{Gold Coast), suggesting that, on average, caravan parks T SB% ol 0 Ireilely inisd st i &
rarely reach "ull® nocupancy. Wide many parks will I‘,._" fatm i gare Iha e
waper|ence seasonal peaks, most have e e powened
and unpowersd sibes yearmund,

Cauied; P! Arid Hidkamth, Ba et CanuuMisg (oo e2d

Tahlp 3 Caiavas paik oot ufiamey fales (1 pemssland)

Casa studyr Caravan park overflew
faciiitles, Braame

Giold Canat Il

Brishve W

Sentshin Lok L}

fraserCoasd 15

Huelataiy iz

“n"ﬂu" !-\.L Lapiesl segsnn, The averloe N

_ﬂvrlhrf _ ad rarasan Eark Bl

L : 7

Duraniiland it jume pnd wady
1o s ahe monl recam dats Bval shibe oo Phe siase die (o E B VIS

ke in il decsign aesd Tusdng of The 8BS Sorey,
T insuliient deta fer Dailing Dawns, Meckiy oad Ouibheck,

Sauirge: Suivey of Fadni s Accammsdation, Smsdl Area Data,
Qi raldng (2ol - 524, AES

ypEning proced
must plao

 BEprEiEd
& Toldh Club

The stast-iip of meniflo
W Mva B 8 i B 11 11

dlbeyipting 18 problome of ofbgeds biartal axpanditum
and hartner loss of benedfil 1o (b region
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Regional peak demand

Sigitie driviis of Qeeswisland sepinisnce pesk damamid Freaen EHis drialysis, i i Chedr @ the TEC Toreiawls arg
walveng gviry site In 1has L atisn is booked Tora perisd BrCuiabE, suen i the pesk quame e mill be ¢amping
of fima, parlulark during winter and stcheol halidays sirgs availabbe. Howspor, I Queensiasd manries the 2070
Hovwewnr, Ehe il medion: Fam. (B 0™ Sgrvey Sugpeiis sl b [Emp i, All regioss Coidd @xre ed c apatily arroes
ITIRE FRRInNS neer idach & absnlune peak for more than peak Quaitans, Egurin g iresimend in s siee,

& weak,

Figuro § shows tha nimber of sin mighis availakbe fuble 7 Forecest peok demand wsing 2o20 1PC Inrecevis
inpueensiand, demonatrasing 2 grodual decling in and rormostreich Inrgets

maallable shies batwnen zoos and 2016, The Saevags
yearround accepancy 1or $hor-term caravan park
sites [encluding cabdns and sies occupled by long-term

restdents) averaged just 57.4% In 2010, While numbers Gokd Cpazt T
hawve incrozced since the start of 2ory fand sites ke [ ey G 5%
decreaed gver the past decade], spplying the grawih %shi

Lol i
rates fram both the TRC and the 7020 sirstch targels e %
desvelopeed For Towrlsm and Evends Queeraland (TEG) by Pk E fvbid ] 2%
EPMG tofhe 2010 shie nights (assesing she sumbers siay LTS BT LLi % LEL Y
staiic] shoes almost no regioas otk 1o0"S aorapanty Leniral O ukeniand 1% .
in any ghen munth Jees Table 30, This supgests whils
mary regians will caperience thorilived seasonal peaks Wit ety o .
[echaps & week or more at masth, there are usually sdes Harykem R 113%
avallabie In 2 region. Sinpral pesi b Que ek nd e i50%
Howewer, while there may he sites avaifabie, limibed Gawensland eI 107%

capaciiy to 8.9 parllcaler vehicled. of park pollcied Siich
@y ibase relating bo peds, may eaciude Some visibors froom
bieing abl= bo use fhese siles

Figure & Qesatenly wite nightsavailable i Qesamsiand soo05-2000

350
ZR00
2250
2200
TI%O

2104

et mighie awaita bike J000)

2050
oL LT

anak
Qi (O O3 04 G Q303 & 08 03 03 Qe O 02 03 0e 08 0 03 Q4 @ B2

Fg 006 00T 1003 Zoog FLTE]
— Cliznily S availille

“aenn b the must receni date sepilable moogs the sisbe due in chasges Infhe dagige and Fanding of B 0% sereey
Esibnates by ECy Global based pa KPS 2020 forecasts and 1010 ABS cocepascy doe 1ov SAn It Berm yvisis,

FimaniPoand date 1o Do ing Powns, M sce sy ansd Juibook
Spiirce Survey pf losriam Acoommedahing, AL Crpes)
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How is camping changing?
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Breonding bo the Carsvan R Camping Indusiey Asiodialns
WS CCIAL, The Cargean, monde o and Samping isdusiry
i 1he Lasnest groming domestio Mourssm e ier 5 Aue alis

The indisstry |5 respanding oo changing consumer
preferonoes, mith carsvan and hallday parks sahencing
ihe guallty of accommodatkon and faclities peovided, and
caravan and Y manufacturers (nconporating baosey ft
cubs with she @phiom 0o B sell contasned, However, thene
o &HI sagments ol the market wasding uoessdhing less
stractured in the way of non-commercial camping.

Less seasaonal pacieras of use and an indmeasing use ol B
oy Iestisds oin axfended haliday Ereps will al=o aid premth
Tor industry operaiors overthe nesd s vears. Use of long=-
Lerm catavan park sies will splbe hether, due b6 ongning
redwced aifardability of residentias] housing, o either
purchase e 1enl

Busivalinsanks thicd cm Eha st of caravan miaskets
ghabally, with 23 Loo five aimean MafsTIaniong in
F044, |8 thi sama yeai, I mas reoeded carmvas ang
BV registealions had incinased By 20a i The pagh
85, years, Dats collectad in tha BRS smator wehicle
consus revealed hehween 100 and 3043, CAMparvas
fegiIrAlCES s by 20 5% #r0ss Ausiralia,a
cignifianthy highar incrdase than s nalionad averag
Tor all meator vehicies, which was 133 %, b the pass yea
pane, thi numBer of FEESbEmd CAmEETUANS o8 o
wivacks has risen by 3.9 fo @ kealthy g4 so1 vebicles.

Market growth

Camping inAustealia b5 dominated By 1B domastic
madet. In Foud, domes b disliods spent ansund 41 mililan
wisliar ndgiis I caravan nrcamgdng accommadasion,
acrcanting ter et of total domestic visibes camping
nightx ard contribaning a solal ovem ight expeadiiuen
ot5g.& billion,

Aomumber of facbors meed bo B Laken Inbo sccoiest when
ipoking 28 this frend (Source: BOO, 2007 repork):

& Tomarisl park eslablshaienis have cecrsased by
AppEaLirnaEely 250 paiks belvepen Dacember 2007
and Margh 2, That enjoaiit 10 g Ipssaf 4 oo g
[k @iy QLATTAT QT 1S VRIS

= The weductlon in the sumber of parks has sesn s fall
In on-gite v pgmbers, aswall 85 in (ke ngmbes ol
perweted and unpoweed sfes

«  [lverthe same period, indusiry revenue has risen
from f500 millice po 512 billion, which |s on average
nbowt 6.75% growth per pear (comspand with the
consmer price inder of 2, 7% owes the same penlod).

= There has Been a sbovwd ows in the fewe e grovwth
of baurst parks (5% grow i Froas | s 310 Lo
Margh 2012,

o [etupsindy foles Riee ien Since 2ons, &llhaush the
average patk on & fvpical night weoold heve in epcess
of o poswsded @i unposseead iles uiuged and
v bl e BT GOS0 BAR Y,

& Cabip aumbiers Hive mofe Ban clgbled oees
Ehe el o years, [eadisg (o a higher numbie of
SITI[GE G [aF BECK O BT g,

*  Park mprovement and develispment iz high on the
lis1 of priorities; however, capits| sxpemdiiline has
sloeed In mwiesd years,

Seyrces fer DD 2oug tegears: Snagshols po1z Corraen a
Camging i Aastralia, TEA (zoea)s Cond vin aed Cairplng indesiry
Peofle, (0B MW [ron s Coarmpmei ResEgreh Separt 2oue
Caravarning & Fadidey Pasks badustry, SRWA (zond)

Survey of toorist accommodation

The ABS surdey of Eourist accommodation indicafes e
inthe June guarterof oo there sere 251 shat-ferm and
66 lung-term carnvan packs e Queensland. The botal
rapac by of these estabiishmends was 38 281 Mies;
MEprEReEnting 2 &% decraase in available sfes since zoog
(une quarter). (O these sitex, 3 g0 wene posered,
GBp0 were Labins, Nats, unils or villas, ayBl were
unpowsred and the remaining 3201 ware oa-pte vons.

[afa collected ved the yaars #ads 16 2040 Jldr the [uae
quarter] revesfed thal whils the peereniape of gossred
sited had femained datively unchisged, theard wag

B 2% morease in cabing, Aoty units and villes (ses
Tahle g1, &n s0% dedraadi im uboaened Siladg and 3
irte deceenye In on-aite vans,

Tahls & TWpd and Pro@onion of carayan g anes

Pawwsad e % d1% i

Cabina, Amis, enli= vl W 1% 2%
Unpawesed ses 5% 2% ~iE%
(- xite vany, 0% (5 1R

In thie an wears i e end of 2002, here weee 18R 926G RYS
matulaciaeldin Austalia foes Figune 5,

In 3, Quaessland had the highesr percentage of
regisiansd camporyass, ar 2347 of the dystralian fokal
The stare accounied for 36% of the gross increase in
raghitrallons across Bustealia inom 3008 o 3.

EPMG wss commissioned by CCU8 do comducd reseanzh

Il e fatuse of She carmvamsisg indwstry. 1L foumsd thol
(hace las been.a steady moredae in the nomber of foeseshle
caravany s g signifces decoepys in the number of ssli-
propelled Bve, dropaing to s8g from a Begh o 1997 o 2o
[ Fignne )
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What does the future hold?
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The emergence of two markets
Thee Future of camping snpears 1o have beo main Erections:

Simple wanis and needs
Wnrry wisiboars are jest loohmg oy

& penarket inoking loe gromer cossdori and Tae dites = addump poest fsith tallots i possitsbe) aed a tp 1
L hal proaide Foe their nesds, incligling & grorming redill fpeshweal e lanks
Pty ikl = gwelcose and on appreciation of thelr business
= amarket |ooking 1o keep @ simpie and beeg the 5o a friendiy, hospitable tmam atmosphere i 8
cast domn, must hove, espechally for BY beuresis)
Thee majority of consumers af the camging lifestyde = goosd Enurism infoematian that chearly shoms all

atw gorarally demanding better facilities and a higher
standard of accommadation, whather in park cabins ar
inrheir nwa ¢aravan of molochome, They also wish i be .
ahile o e parlence non=digraded netural and consirucied
{andsTapes, and & mone emennmanta iy cons ous.

attraciions and facilizles (idealy mith facilicles easily

accopsibie and open 7 days aweok)
aharl-leem pisking close 10 1he geseral abapping ared
= somewhere bopark and siay Innger term that is

sale @nd quiel but slightly mway From (e maln
FArross the state the camping markel iy foecast o populabioen,
increxse by befween 7o ooo visiors (TEC Forecasth ansd :
z2g noo viskHors [2oao stielch targel) by 7020, FouTi Aeur e i 500

Figuie ¢ Cammartlal and pan-commet &l cassging digioin—TF lajsasls snd 3a50 ol skl Taigsis

= fammercial campiag viakinn « 0L
= = {ormmertial canpig vision = Yres
; Hu-rmmﬁulr;wlﬂiﬂﬂl.i-m
- Mpr-tommenis] camping vishon + seeich

_----‘--"‘_---r--l
- K —

il AslieL b

RREREENEE

ulﬂFﬂﬂI’WlImIWII“mHﬂI’mﬂﬂm“ml FELN BSUN BGRN PR R 3T PR JEIG U

Soaroe; TRA, WS and RS fain, yesr snded Mach, 1e95-201% ples ECy esiimnies hased an T niecasds i 2o2n md Relofir
ALLEsE 205 shach tangeis

The Tubskarie daly cpwin o way shiimlned fram BéS erprma gl g gl geewa s @nd Troom IS visitas i
o 1y e iy ] 1R Falladnisi A A coimmimdd W R dodlng 1has

(111

Cardiven gk i Eormseiian] camping groini n Larawvan pack o commmert sl cemping gresnd

Carawurn o Lampee [#=0a oomwrrsl

properiy

oo privaie
Carasam, <ahin or teol (potincieded from

Caravas pail campleg Lbbod S5w angs

Camgang by the alde of & road of an privete propeny

mn land or bna sl ol

Jark [z003 onwmdei
o i nalinnal park o on renves lamd ik febatoiibadd e,

F1jead]

THu piiigsan il o et by WVS dad B'S wigitaig wils @lher to wisde Bilaniade | desly an Tav hipllidagd lnlsiire, The VS Gite
e B P Bk (0 e And day-iip esiiam were nak i luded The data includes mll vedices ssed oe the inp.
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Meeting the needs of diverse consumers
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Grey momads

A= perihe Queansiomd drive fmss Srabegy 2013-2018,
grey nomads e defined as retired or sembreted, over
g and travelling Tor leizure, grey nomads are significanl
contriutors ba rurad and regional economies. Thay spend
similar amouets of momsy per day as do yoonger visbors,
bt spend a greater number of nights pervear delving asd
staying within regicns, ofen in areas not Frecuesied by
oiher visiors. n addigion, they often travel in ol peak
penods, reduckng demand at peak times.

B poae saresy faund gray somede spend an sverageal

ol s per yearon The rosd, They wiually spend 5 days
& ddch Slofayver, and nekily BEE 6 pasn dipdils ingdicabed
fhey b travelled [or intsssled o travedl (o rerdl and
remole parts ul Awsiralia. The SES predicly 1Ba] by 2050
the number o Ausiraliters aped 44 pears Snd dvar will moee
than doufile and e will be & proportionale ncresis in
demanid Tor ufsm piechich, This présenie § resewlaus
appartuhily lor Queserstlomd.

Youth market

Brcarding b Toussm Austialia, Ie& yalilh sepmenl is mads
wp ol poople seed o8- 10 years, (ommcndy ieleriéd 10 a5
Eerdratitm ¥, Jus) like a humber of alhat marksl seprmenis,
the acfive pxplorers in (his segmer] faok o develop
Confchenid and 1ihe RIS thigug i sl ail The Senie

ol Schieyessend 1Rid Brisgs.

Quernsland's idands, beaches, laidbeck (fesiyle and
ninturesbased sdveniures abiract backpackers and pounjg
trawellers fram ol over the maeld, Many baok pacier and
wolith fnirists cambring thele wisit to Quesnsiand with wark
ot study, I 2o, about §36 ooo Interational traeellers
aped 15-25 years vished Quesnsiand, making it tho
secand most popular Ausiralian destinmtice for this

Eioug aller New Soath Salec

Families

Besearch by KPBE indicates that white the 55= segment
will continue io grow, for commenclal campdng prowicess
the keymarkoi will be families. Tha fastest grewing
sapment of the Dueensland population is egped o- 19 ypais
mnd dhis segment (s predicied b gros by 46% from

2013 by 200,

Familles aie loaking Tor Dhe seidl cost-elfé v zavel dnil
B it alos opdions and Gieeeatlnnd affers a wenllh
ol camping chalies b caber For this merk el

Social poniribulions of grey nomads

i tha summer of 3o4z-13, alter fire and lioods
devmtaied 1he propefies. of miry foimars slong
asd ppesl, Fye ol Bage &dd wnbinleers

ai] Tarmars |1 1B Pehnilding of Tenres weis
peLonded 9§ geuy nOmad i I was estmgred thar grey
AoEadE conivibated ¥ 7o vadumtasr dayy, sorcing
gemss Bis proparties and assisting in the elearing and
retuiilding of 1350 o stres of feacing

The Baicaddine Regiona Coumcl Grey Nosad Vnlardem
Pougra alme bo e o the lange poal of eibees
wing visit the mgion each yeal, crestiey mubsally
merefucinl ieintienships wah e grey nomasd
wommardiiy, whoss shills dnd experfjoe gsadsd b b

il uniny pegjerrs. PRl pioj4its have
ingludad ike painting f public facEtiex, th clesing ol
fhe Barcokdine Botanks Walk aod o mized gmedes peojeck
ai the Bercetdine Mospiiak
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Summary of issues
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Managing future growth

& The growth of se8-contaned vehicles is |Rely ta
pontinee at or above Hs current pats as the baeby
besomiers skart taking bomger drive bolidays. Thegwill
seel o wide range ol accommodation sotions.

*  Coegumers of (he caravan sad camping lifestyle s
grnuraty demanding batter facibities and a higher
slasdard of accommod atbes, whoiber i e i pork
cEhing or i Thielr Dam CRRVans oF matorioses,

" Coorfuimers gre beooming mare esviconmentally
eahRdlaus, rending lowards mode aztiie-lased
exnperietias, They wigh o e alile 10 eapsrienoe
fcr-degraded naligal st fonslraeiad landacapes

= The shift in the swpply of lewer cost camaing opdinns
tovands cakdos will eeacerbate seasonal prak
gemand farthis style of accommuodatian, although
perindsof *ull® demand will coniine o be e,

Planning issues

+  Lotal geveramen] plinsesg requirements of
Caravin park operslors, Fr evampie (Be condiliana)
[ erdguisites Surrominding 1he supply of toile gail
abdelion Tadilllbes, ard moch gresiern sds those
ol Agn-cameercial ddes surh A% amping rEd e,
Finding = way to mengge the sxpeciatians of
|- sl Ergellers 35 wimal 1o Queenitarnd sdhieng
RS gréralh larget.

= |llegal campérg activitees present an issue for k=cal
gownrnment in teems of Both pukblic labkiflty and the
Impact an local besisesses. There (S the potentlal
|liab#liey surmounding the risk areas of fre, health ard
sanltisalbsn, personal secuniy ard vehiches inckdenls
arising fram the overcroecing ol public areas, Aldo,
illegal campirsg in bey fourisum areas deprises local
Eepainiiases of parkbeg spaies bor payisg coiomerns,

Environmental and public disturbance

The owercrowding af rest areas from Both overmight

campers and the overstaying of campers creates the
inzise of pullicly avafable Facilities belrg rendered
unavallable to vistors who possess a gerrne necd
for [ham

Whilte soma campars atiidie by the lave no race”
ooy, there ane siill incesgidarate irovdllers whi
crofbe nolse, eewiranmantal asd visoal pollutien,
This aflects the evarall visibor eeparience af ather
vouis s and upsels local residents, whi haye to
daal with the dumping of bMackwatar.

Camping site management

The mansgemant ard mairtenence of desgeated
naa-commercial camping areas |5 oostly for locsl
gevernments and ratepapess. Losis baclude
Pemenwiogg wiaste, adhering to compliance standards,
performing reguiation patrals and supplying services
isuch as slectricity, wate and follet amenities),
Managemaal o averilew Larifities will be an
increasing challenge for some reglons asthe

corsf d capital and Ehe Reder rates 0f retus make
investment in new parks for wisitors (s cpposed to
ptman eni resldaeni 5] Sres frocusen.

"Provizion of Tacllities 19 captuie the paterial @ tha
duiwe I iiam mackel by s bl theie mis Be W

el e irivesl msng of edlafing paik

[P TS

Gaondeaindl Regionsl Desedi|
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Stage 1: Best practice first steps
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No one size fits all

Dueenilands locdl goverimanls hayve the phlaniial bo
wicdee i stane 5 aation al leador in the diive uricm
rriltke] iy encoursgsg greth, partoculany in the carman
Endl ¢ i ping segresnl, withoul comprasising (he needs of
the privake seCior, [lure iveciment of Futere generations

Theey can achieve this by ercouraging and managing
the dowslcoment of camping grounds 25 2 low. cost
oppartunity across Queensland throsgh fwo core
prnciples:

1. Adopl g level playing Reld through siandard
ceiimitions for *bash cemp’, ‘Basic camplig grounss’
and 'seaacaal camuen peek' thad are Brded bo
peErformance megsues and scceptahle solugions,

2. Ensure transparency In declslon-making through
undertaking an apen needs amalys s In consultadion
with Industry amd adopbeg o full-cost attrlbution
mudel io assess ithe real cosis and beseflis ol
creatisg @ non-commercial site and describing that to
the community in termis of cost per site per night.

Figiirk B Camping ol s lrdmewieb

atart here

!-t;H_'
] prwc ko firs2 slmps

B guile of egrions heas hoan dieveloged far loca
BAVAINMENTS 10 Costider adaqling, Thoos opiians hayve
a5 s inundagion s Fnporiant planning bdls:

= srandard defmisions far'bush came”, 'bask ampasg
grounid” and 'seasonal carnven paek! that can be
embedded wilkin the planning scheme undes the
daBnition of "tourist k' 1o onooerage commencisl
Inuestment in new optians, and alse o provide
4 mnie porslsiEnt apgiach io campdny in the
CoOmmunity
+ A Esggesied process of cammunity and mdusiy
engagement in pssasiing the need [oe and soirabding
of nos-commecis Camping oplinns
= g iemplabe fof needd analysis 1o essyre loca|
povemmands gee well informed of the peed Mo their
rale = developing snd mensging cemping oetinns
= atooh for understanding the real tosis and benefils
of camplingoplions.
#han gplacibsg oprions, Lol Eowernmant s cfilel oonside
B reginnal Aot h 1o mon s el S i i e ataon,

Options for delivary

Slege g

ImileosEnkafien

Do

Yiaimahivie ss gaapead
Usimcimding o v, orsli v iEewe

1.2 Prenabsn srd geiremsigs

Dhubi ez
Wi Vdmaiil e game oJ i

lwwrmirnd e manhm Erersgy 2oy
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1.1 Foundations for management and enforcement

Best practice management foundatlons

Local governments ase ercouraged do sdopt an open
consultation pracess. This includes working with existing
Butinesses and existing facilities hefore considering
new sibes.

Fo prepare far ihe consuMalssn process, ooal
porwernmenty shomld review theii local lows in elalion
10 he enloecemant of ilegal camping, Owe of The
Foscal lowd shoukd srace that (Uis iIEeal 13 Casd uRlesd
ailherwiae sigied (Sed Facl sheel E: How ol kaal
Edradinments ge doing i,

Furtiaen, batal governmants are encosaged o ndew | e
turrent planning scheme o usderstasd what provisions
there are far camping and the establishmant of caravan
parks. Thie consalation process that folloss cuuld bo
Baeand o

= pensiskent delivery through planning definitsons b
encoursge commedcial imvesbmenl in new oplions.
and to provide 8 more consistend appreach o
camping e Ehe community

®  tramspasoncy In decksios-making thmugs
undermaking an open needs anabysls In consultation
with industry

& adogling a Pull-gest aptribition model 1o 6 eess (he
real oosts and hanefis of Creating a non-cemmarcial
Siter pnd desdrling thal in feems of OosT per Sine
e mighr
B vange of Miemetives aie pronded is SEage 2=
Sangpement, When selectvg options, focal povernments
el pomsicher @ regian al appsEch o menegessee] el
ifmlemeniation, Therelfore, dlicusscas nith asmSbouring
ipcal govesnments ars racommended

Understanding enforcement

& b e Lhisl will botaised durag consgliatbas with
indusiny s edorcement, Local govermmmentd shoyld
disguks i with kncal police and ather gfices wio b
relevpd enforament rédpaasibilities Do pdersland the
pres e drom Chair geripecl e and sl smgd emeniafian
al campimg pplions is suppoied by approprigls

esliid amen| foveiss A d Fet o,

Cairns Regional Cooncil crackdewn an
camping

ilsgal campling In the Calivs CB3 ;
et Bren @ glowie
In.on atiempk
i Aakmn i

cmn in Tull lofce
wEEky dunme =ark
the Explamads . This
iridnigns B=fog
Nk
{ T A whaal clamp I
g parked bra e porpone

cuEll & fiend
Ik ovierell meadl

idrtismaninl ofed

deslimatinn, ml
rEsiilerily gad wis

keate; This [nail saplies only o lend that ool
EowRrnMmEnEs. mn or manage aod 1 agppliceione
rgwiring lncal govEnment aporaval,
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1.2 Consultation

BE F N S BN EW R RS Ed RN EWE S IR FA ARG EKEE S SRS EEELEEE RN BN EWEA NSRS

Iis endenlial hal loce] goseismseod s coniel] with the "n.p_i o mmsﬁf“l ﬂ-ﬂtlhﬂfﬂﬂ !nﬂment
Commu iy g induglry b b degidi e inees in

@ - o el campring ogrion, Like (amessial
et s, iepal ghwar nmente should tonsider The reed
For the indeciment, e ismper arsd ghe Dect appesch for
PR it info (e ulure.

Thirae b ame recommended for Lecal gowarnmants te
fallos wher engaging industry 2nd the communiy in a
towlew af camplng opHont.

1. Establish a reglonal camping
stakeholders group

This groap should inclide local govesnment stafl and
repristentatives fom caravan paeks, ndusiry and
consimer graups, the loral dhasmber af commerce, and
reglonal and Incad tognism oeganisati ees. 1t ol el be
in deikpn and scope bhe review of camping atermatives.

nitially Bl g could guide thes needy analysis Toes
page 27} and poiass mherher e need |5 for a 52050081 oF
weartound camping splics. Ouce agreed on this, the grap
coyld B involeed im deliisg the Consallarion prodess
e, finally, B inveheed inihe design ol ik opeeating
Trameadi,

2. Do a community and industry survey

B survey ol indusing and communily Suppest far non-
eammendial camping skl b urderiakien, Toe survey
could revenl the predeped model ol pperstion [appiopinte
Fops, Gpi=aling segaten abs ), (ahar Mg ol sraksbaidar
EApEDernEnl U h &5 8 Borem ae wirkos hop may e
SNprenrate; hoauue, 1115 cringal 1o Tagluie the visws
ot @l key slakeholdar groups,

3. Agree on the conditions and moenitor
performance

Finally, Ehredigh the ragiosal camping stakeholders group.
eatablish 3 sef al operating conditinns, in Stage 2 of

this tonlkit, kacal governments cam peviaw and chose (o
adaopt, ie whole o in part, the non-commercial tamping
framesork. Cosis and bensfiss missh be tracked and

there may be an angoing rele lar the reglonal campisg
stakehslders group in monitorisg iImpiementation.
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1.3 Needs analysis

BE F'E B E EE ES ENEEEEE S S ENEdEd NS EEE EEEAEEEdELE SN NSRS EA N ET B R

Local goyeramenld e e guragecd fo undértaks & nesds
sasbsis At @ Mise achon Ror i newly foreed regional
camping sakeholders proup, The aim ol the neede
Enabyans is b0 pal limely and acgurals, research-based
intormarics into & osabile Tormsl Tor debete amd
degisian-making

Thett N ds sinalysis coold consisl of bws sepambe b
Ender b oo parts:

1. macksf reeds analpais
. |nfrastrec e needs analysis,

Conducting a market needs analysis

Lockirg Al the nead from A consumer perpe clie i widal
‘While there may be g mange of apinions shout the fopic,
fhe boiy g L provicle 3 sofld bade of evidenie ours
conaumer demand and leadbasck sn the current Situsticn
foEoid responding bo an umsubstendiated market need, o
ERerastivesy oedlooking Baignifcanl markel ogpariymsy

Thse alm ol the masker needs ahalysis |s 1o betne
wdarstand, and agred on, i siee o the challisg, me
Fiahre of The challenge s te sddiliang) dconamii
tieneflt any ac (s mighs ke

Rzsessing (he marke? rewds beglos with padsrstanding
e tanged market. Fact sheel ©: Camping market profiie
has been provided 1o Help better undersdand 1he markess,
Thwough analysisof the VS and 1S Hrom TREY, local
povernments can estimate the mumber of, type of ad
trend in commerclal and sen-commerncial campers

ueg the definilinas ghven in this toolkit (see page 12,
Ursdersiandimg the challengel, Tnis =il helpto eztabhish
e mipe of fbe challenge.

Froem thal base, logcal government s are encewaged

10k pws with Thesi e gional ueiss aeganisation 1o
wridarstand what reseanch has Bese undemnkes on vigilae
satislaciies ancl deive Wronism ewcke ] ieends, This will heip
1o establisth the nabune of the chaflange

Finally, kacal gowernmints ahe cncoeragod 1o mork with
tha regionat camping stakehelders groop b ungerstand
the relative Impact of & change through caleulating the
estimalod etonomét benet of taking acticn fsee Fa
ghaai CJ, In doing this, consideration necds Eo Segiven 1o
wehiere the bravedlers are on the ieplenishment opcle (See
Faci sheet £, how much Ehoy are kel o spemd, and whai
additional economic value I may hawe. This can be done
wusng atable loe Tabie 5.

Tuhle § Exlimating ths scpnimic beaelll of § camping

S LaAmpleg

Caloslation

Han mary cared viaiioes willsthy  |Inserrvalug A
pRRT T I The P IF e
comping groen i F peev i
T

(1 awwings, howw mmny-eighi s will
these wislors st sy in the regson?
0= awnrage. shat will each of
hesevishoes soend Inthe 1egion
per day fwciudisg see paon
comipaie feasl?

Vil aegand it ke the vgios
tham 3 B N g EreUng
Hetherehil P

Kl beralii

[ira ge i aniun| i

[Irer T walng 8

AxBEal I

|bresert watug]
Bl F

Conducting an Infrastructure needs analysia

Oinee 1Py markat sbfd B wnd ersiend, 100 goseanmants
are incouraged fa lonk af the need for the infrasbucise
ihrnugh a cost-henefit approach. & cost-benedibanakysis
[CEA) i an gconamic decisaen-making toel ussd bo
empare The fotal costs of J prajecl will (e idal benelits
ougep Deed fromm ic, B coasidars Mnancisd fevanuas and
casts aswell as impacts an people’s scifae such a5
emstennmentsl and ol chergeal. A needs analysiz
shauid compdement the consultation stage.

Sharing of indormation betwedn bocal govemments will
help drve @ befter understanding o the coats s enefils
wnil pchipye more aocorate Cls,

Fairshaat B: Erimaing the real coct and addiinnal
henafts I provided 1o halp locs foseremsnis un Seiake
CRAs, The afeps are;

= Exlimase all costs thaf will e incarned.

= Extemaie all anticipatied besslit

= Swhizac)the poats lom The pcpecied benelits o
give Che il hinelire.
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Identifying costs

The= first sben is 1o identity and quantify all cosis
essociated wilk the campling Tacliiy

1. List gl opeealimg Cosls.

2. List all peplial cosls.

Y- List all pormmecial coste (Thope and oosts iBai
Wi i apply iF e Facliicy was aperating a5 2
sfand-alone priwabe antily asd Felnde devedopment
AppiEcation cosls, cosls associated wirh exbenal
prepEraion e,

e LESE l indieact easts, [These are t0sls Empoted o

Lhe egmmunily Fogu aciivibies ol vsiltors staving

al the camping Tac g ]

Assign manetary values to each of chese cosis,

E. Add up a8 chate anncipaced costs {0 gha the
potal cosl.

[Tl

|dentifying benpfits

The next step is b identify and guantdy all benefies
saticipaied from ke camping Facility
1. Lisnall e Beaelits, Consider

w  iFe mis ol customees, bow lang Ehey are likely 1o
stay and Eheir expenditure, noting that difsrent
user groups have diferent sxpepdifure pettems

Epble & Sample LUS o ev¥phigie collection of fees

# il The ragian s on theis wpleaaishmpnt cy e
(5ee Fack sheat - Fiequantly asked gussliog]

*  hew many visdors ore scpected and whelher this
vanes according 1o the w400

3. Assign monetary values bo all the benafits.
1. A ppeadl the walues oo gk Tha [oral Deneis,

Evalisating costs and benafits

The Ainad siop | o compare the cosis and banefits. This
tan be done'in 3 range of ways. The simpdest is ba subtract
tha otol gosts from the total benafis & show the net
henefite It may sl be posible 1o quantify 28 oses and
benefits, bt social amd esdironmental costs and benefts
shosibd 3l so foem part of (ke dechsios-making process.

welghing up the decision o osllect a fer

ACES coubd alsn bie wnderiakien fo detarmine weedher or
nat fees cauld be charged ai the campirg ground. This
would malgh up all the costs ol collecing the feas 3

weil as other Bdinect mosts guch as pofentizy reduced
wisitakion to 18 camping ground or kecal areaas a result

of the [ees. Senafits Includs rewesis a5 well as reduced
niged dor onlcecemant of thi minlmum stay reguladians 25 a
ragult-of the Bees, An oxemnie of this rype of CHA |5 shows
i Tab e d,

Dimci epyeria Fromoofiecionof Suoen  Dpermlenod cosis Addilonal cotiie & gon
Toes 5% 510 pet ' callzcs fees ples
night pervehicis admirsiraiion
bsducail casts af Bl e Purn b af figes  Raduosd nel Bindiied fiairidsii ol San
anforcemini PEsple Svaratieng BEnefis feesm vasibar wimrars (du o Tl
[efiaw g izl vl 5 JH T |pading ha ceduzod
Lo Do pvind e nit il frem
I rdenta misirm it i p ) (AL e
sty sube al Lamgeng In regian
proaml
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Stakeholders engaged, understanding needs

EE E N B A BN ESE LN EEEAd R EdEEEPE A NN R E&EEE S ELEEE DN RN RS RN Ed B NG R

Thea airm al Slage 5 i8 loe batal povednminl b engage the
oy sizkehollen and gaim an ynderstanmding of thair
e, This will bedip Chirm dedo resine whick oplion will
ey el Rhe needd of The vis#ors and the commrminily
ncluding lcal basinesses). The d@sCicsan may be o no
chanps of (Ke thare is 3 naad b ac) seasonally, nod yaa-
#rarel, Heveeder, Deliie & ketal povernimenl adas the
chicgen ok & @ ourages sdopgion of (har apniios by
the private segior, e peopar foundarions must ba inplacs
inche gianning soneme, Curmen by theee are yanatinons is
planning scheme definilicsy and in sapeclilions clthe
privale Eeghar and, in e CesEs, There i an IncongEstes|
snprasch o pubdic infrag e,

Flgure o Adopting stassaad dulinitlom

Followssg besl prackice, [ocal governmerds could consides
these guestions:

# P s fon aduivional camping optians is in
st £amm ping in 1k uiban sfea, dods the logal
giverrirsand e qaficies 10 seppart (he prival
sickor & provicle thees, sither ibdough basic caravan
s o Basic camping Ensgesdel

= | e semed 9 Sdrtside 1he urbon footpriet and mey
need be be met by the bocal government and possibly
demanchblls o ercourage invesiment down
the Brack;, are there clesr basi campes ground
gefestions and cauld the focility evestually Become
B commercial operation

& |f e oesed |5 A6 3 remofe anee, does B local
goveimmend have o bash cemp detiniticn = the
planaing scheme?

R ke Cinsicle @ basie casmping grouncd, Bush camg
0F Casava A park Digsd oo eapectid demand and site
[ARIFing CARSLTY,

Rural: Work weh enisting busisesses to define the need
snd conslder #lither s camping ground or caravan park with
u fotus an showasing the attractens of the destination o
maEim g spanding in Bee cammunity,

Webim: Wedk with exisling businesaes fiesd, (Fes cansicer
A Caravan park or cemping ground that meets the
entified mackei

Far plansing schsma daftniiions, perlormancs criteris and
arceptable efeians far all thioe types of Cam g sles,
s Fact shedt G; Adoprieg stanced definitione.

Definttions for these 2oee classifcations are eod provided
In this tonlklL, as it is assumed they are defined in the locsl
plonning scheme,

Furt®es, &g delinitions provided in e documes) g
prgwided 4% & guide pid woibd hkely ba amin ded by lodal
gowernmints in their applica tion of e ook

Distance a5 & definilion

Al fEoim e
& il Farei
if apprmach
ImE pros amd cnns:

The il im i & Campieg facilily

16 i & Chemi @nd ra ni pulicy tool

appagachip

SR T TS

An frcEplal e Srlance may el dependisg o
SfMareni n 1be Qulback

A A e disianes mny $verinnkl Sheidud sl
el bar Uhisl nesil 1 b @i ldermd
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Stage 2: Management
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Choosing an option

EE E N S S EWEYE NS EAdEdEdEEE R FA NS N EHEEE S ESEEE N RN RN EN R A NG R

How lecal gawurnments implemenl cesyging eptiong How and when ih_uuld thee F‘fhﬂ{& sacior hE
amatier of ¢hoice This molki is provided 1 &csis

in cevaloging the appaapeiate Iptat laws, planning imvolved in delivery of the options?
definitins and palidies i achieve & lacal goeernmenl 'y Triough Thie seeds gnalpsis and engagemen) with the
praferred dmliome regional carmping Slakeholders graup, it may be clear thet

lhece id mol sofficrent desnard for comemercial delivery of
the preferred tamping upiion pear-mund, Thers may b=,
homeyes, & range of saflsourcieg models—Inorm sexdonal
tamping ground managesend 1o tamp hoatd— il §guld
deliver the neferred camping sllernatives. i the local

Dnce Jocal goyvemments have adopied standasd
dehnitins of bush camp, Beclc camping groomd and
seasonal carzean park, they will have the foundagion foe
betier managerdnl al & range of colloes.

Alzn, through establishing s regiangl camping gowernment = going In provide s campisg opiion, il ool
stakeboklem poup and unceifaking 3 neads asdlyss, canaider how emg it intesds bo do so and whether the

they wil have g better mi=a of the type of rosponse fardlity bas been desspned orcan he resdesgmed B0 svolvs
requiret (o provide (hie besl range of camping aniioes it & futune commercial srangement as pert of 4 siepplag
PO 1 Mones approach,

In S5 sing the need Jor tees) invokvgmenl, becal

Eeraarnmipnts skould 2onsidar a ange of possilla How will the choice adopted impact

solulicive, THIS incledes answering 1B iolliming

on nearby regions and other facilities,
including rest areas and natlonal parks?

Is the need for additional camping options Lacul pergmmants D ateqs e impacly se exiding
commarsial aperaines, Homeves, they should alza

HuBgtiong.

mmnll or y‘-ﬁm“dil coussidar the benader reglonal Bspacts and lock a5 ways

il vha pradizied mpnact i anly seatonal, lecal gguarnmani ol EncoyragIng meada wisiioes o the region, fod esample by
could congider using an ovarfiew maded, whore an ilfaring ragicesl parmits or passas i ke i wasier for
soprannate Eacllivy Is utllised 35 8 campling pound for 1hat WisHo: 8 Camp nihe region

carasan park, depending on 1be facilites provided],

Thés approzch has been successfally used in looatisns
whene trens b5 insuficient demard yeareoun d for s
commarcial propety et demand s conslsiontly 160 grest
during peak perkeds bo be accommodated by axisting
facfeies ¥ ehe need B year-round Dut nnk oommeTcisisy
whabde [determined From the needs anzlysish, the bocal
poernment may opt to offer non-cemmercial camping.

Options for delivery

Sia f-:t' 1 Hage -
Besl prdgitice Rrst sleps Miinggesend

Figire 1o | amping oplse=s iramawer

Start herg

b Weandarhr g B g s e Gl
wndiremeel
avulanilan k
11 Ema reed s manbysi e deirs e
A }

O Dutc o
dgranil s pman b s g e s——— Wiibhag i ibii gals ol e

Drttneme
Wb snbd e e gagei
e G LR NPT T B TR e B T T

Wi rpeand b uf revssdl, i 81T 0EE besa b
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2.1 Managed overflow model

BE F R S EEEWDE TN EEEAdEdEWEEE R FA NS R EHEEEEHESEEE N RN RN EN R A G R

Sititie coimmiud Mg need 16 @sbalilmsh averfowy
afFangeewls duil paak Seacnns and whsn major sy
&t hippening This oan e ovenflew parking lor those wilh
wand deel maRorhomes el alsa includes ten] eltied”,

Each local gnvemmant should adopt o presictable
approsch b the delivery of bem porary seasonal oveiiow
SrangoEerds (ees Facl eheet F: Owesfices camping policyl
Theesi aerangements may be ofiered inpeak times andJar
wareoind bo fravellers who rannal be accommodated by
the private secior (6.8, those whasevehicle s too fargel.

e alm is 1o offer ar dlbesnotive 1o (amiging in o seslaen
by préiding a safe camping enstranment fer visilors whele
pickecsing the viabiliiy of pemanent facilifies. Howsyer,
the same approach may ol be teben by sach logal
governmenl, as such arangemesis ae af their decebon,

Ay astabEshad lempnrary spasomal owriow drraadisant
wefatilil i B ailere 0o an agresd aveiflos policy it T
linked o tha temparany ik conditions of he Tesens|anid
Planning Proyiskong [FF),

Temporasy wse |3 defined wnder Hywe QFF as:

"o done dhF e demp it | @nd sy b de gl ar
infregueaind thaf ddes oml iggeoe 1 poesined iion af @
e ree il D ar e fesir e e o) pemanent
infrdnfrig iord i Jerwicss

Thep fo@iowing guidolings ang intesded aniy e camping
ErvangeEenls; ey hand o provlsions far recmatioes
faciftins, cabing or selfooniainad emposrg

e coemaodal foee

= The trigge: for commenting overfiw arraepemenis
rests with the |oce] gove et gitercnn=ullation
with all commertlal carsvan parki.

= Wk no vacancies are avzilableat all eeisting
coravan parks, incleding approved overflow sites
whthin lleensed caravam parks, tha locsl govemment
may authorise the operation of cvanflow campivg
grounds a1 sultzhle lacatkans with preferenoes for
rhe release of dies.

& Whime 3 opitalie sije cannaf Be uand hacsecs of
thie size of (e vehiclo ar scens other daterminant
(i travelling wath pets, including harses), the lod s
Ervedieng il Eay aath seiee operation ol cworllow
ERmpInR grounds 1o avoid pushing users on i oS
Perdaiis wiligig THaE |5 péidenind a5 4 safely Hsk,

*  The masimes slay af anemerpercy oyefios
Ermping Lachiy could be 7 oonsedolbo s, &
Cammpir my e slemed 1o bosk an geerflow sile
pnly W there is g easonabl= beliel within {the jocael
upprrman (hal thee are nh pailalide specec in e
liceiad ¢ Rraven parks,

w I e bt has been sspainted far an coapllas
Camping 3cimgy, 3 100s] gegse s [an ged could
B gpparted e regolvp amy pndnressan prodi g
and b nespondible Tar day-ro-fay Sugsrvisiis af the
Eacilicy, Adper-howes Coimtacl chukd he svailable with
Ehv Fipss o (ha- raager.

& Fpes for comping 28 oeerllow facilites could
b= debsrmined in accordamce with the local
gaveimsenl's annual schedebe of feas snd chages,

Concepl testing: Merybamnmugh Showgroonds

HAEamAAr &
paak op

tramge of powersd
i fompliy wadh e

[ i e || o, e b miGis 1 i Ei=l i)

Implications

= Withe Ll §5 held o 5 retervs dor dharmgisaind
patpakms only B shot-tarm gamping |5 applicahle
faribe o, (AMmpEeg Clten] hecsme fhi majar usags
of the Land; il cam only Be secomdiny uke 3 1% main
Us0 #5 A showiinusd, The chiwground 1Eseve
could hande an additional purposs added, such as
eieCreation, whach would allow Tor b koy cangang.
This wauld b subject po community rongulration
and refeiant AppnElL,

« e cwiperrd showgrmeund iy gpeeeiing year-cound and
is pon-cummercial, the e limicol o8 hours for
slavs capll &pply Lo wissorg not ablandismg an saenl,

= There isno 'one soe fis al® modet and regicnal
variathons will be reguired in this option.

¢ Tha definition ey for both seawend] ciggers for
the cverllow and persomal cecumsoonges ohice
siza, aveling with pmﬂr.,] and enooerapes sale
mobnrieg by pod fancing travallars o moe on.

= Same showgdound s curresly SR yea-roumd
ERmMping e rsEninme sl bErms My Bednime
designaled as camping greasde and may head 10
Firaidey R liancd with (ha daskss guidi,

*  The deciion o trigger l&e overfion should come
from (e local govermment, working colleciiaely mith
the commeicigl carsvan parks gri (ks managets il
the shewgmusdi, meaning & rew communication
profecol not currently =skablished = some e alies
may nesd bo b implemented,
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In impdemending these arangomends, the [oliowing should
oe consbdenad:

= Exlabdish an overiipw commitiee—
Cormrmnities thal repulady sxperience peok
seasorl demand and regquire over oy
arvangements (oult establish an o
mandagemenl cemeeliie, sither od 4 Subiommilbee
i Lhe lesgal chamber ol commerce oras an svenls
preanisstion, This commeties should include
represenlatives Iram iogal pivernment, caravan
parks and user groups and should meet ot leasd
b monkhs peior bo the seasonal pesk bo discass and
agres gn he protos ols io Be gted during the peak,

= |Sesiify the shes at least & mowiks In advance—The
o Eriloe maasrement committen showld Mentify
|ocaiiors in be wsed for nwesfosw ai beasl & monthe
In advance to provide enough time for those sees 1o
comply with the town alanning scheme.

#  Tahs & regional approack —Fstaliish a glonal
APRENACT §0 MaRaging [Taveiie s duling ceasonal
pvakt wis o prafoads instoad ol having local
Biemes w5 wolk in Bolaion anissels Seroundisg
wUPHY Shoatage and owisimeaEng . 8 thal way,
brwiis Should B aware of whal nearby [owing ae
offesing.

= Creale an online booking spslem—Local
grvpmmenis could cersider déveluping & stencland
prline bocking syabem lof cverlow 86 The
mosl afectee solufion wold be rdgionsd or
slatewide, The cumenl beaking sysl=m nperated
by the Queensiard Gepart meot of Ralonal Pafk.
Recreatian, Sports and Racing could prowide o
inadet fon the basis of any beaking system with
adjustmen|s &8 neceLEy,

Commarcial spasonal option

g FEnEw i plapning sohimes

& Lkl pariky
e aconmuod abion fu be used
sgii Il iha land could be muds

Queensland Camping Options Toolkit 2014

Stirps 1o consider when planniag for use of the overflow
mibdal Inclide:

1. Mavean mverflow policy and piooess i place.,

2. Make sure the policy i commurécated and known by
incustry and stakehniders. ineluding tourists.

4. Hbwe s gloan esponsibility of The ksfal government’s
e B the policy asd essure a salf mamber is
momissted (0 pEEinn any reguirgmants on their
= LE0

Sreps to consider when an puesSow is iriggered include:

i Wnderieks an asdii ol 18 accommodation facilities
o confiem fhe ibweshold capacity Gl has been
pearhed This threshold could be descr®ed in the
pserllos pollcy, Incliele an assessmeil of the cause
of the addificnad demand,

3. Defermine him loag 2he dedillow i& Gkaly to be
required and wial the additianal demand may
b= like,

3. DOetermine the moss spprognate overfiow location
far the crcormstanes.

4 Ensunetacilities {sccess, amssdtios, water supply
et barn In place and Fanctinning effectvely.

5. Inskal approprinle Semege and commuysicate with
imtidu ity slakehnlilars (g9, Ioasis] (2nlies, service
slakinns) #oout the taciliny. Adweriisain local/

e ni | i iF podsible,
Steps in comalder when an peerfow s opened include:

1 bs Bhe oeer o lec alies &0 in appropriste
condition?

2. Are eppropradie ssurances in place and current?

3. b5 the owverflosy locatios HHely [o B2 enaugh to handle
all ik adiilnnal demand?

& b ihe enlice pverllom loration mgeired or could a
aegtinn ol it ke alincared anly o Bl léf manage
thie slle?

4. Hasd process Been detsrminad 1 allocate the sites
and o frasdaler wisplors 16 alke sicammpdation if
viwancies bacome available?

& Isa process in placs o det ermine whean the site
is mo longper requined ! [This coulid be bt in the
thre=hoids.}

7. Mo suficienr sescorces sflocaned to mamaging
thie sileT

& s there adedguats infornaion Tod potential clients to
kg the Fadility s awailalis, whar if alers and how
I Iy can Slay?
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2.2 Anon-commercial camping framework

BE B B W omomEH B B AN B W E L E EN NG RN R &R E LN BN EE AR L E LR BN LR RS EM EAoEd R E
D @ ey analysis has Been complated, the meed has Thir Balbaraing policy laimplabe peovidies a hasis for local
Dain ke 5] through (onsuliagion with the megioral Eowsrnment S manage San-COMMeIcin Camping & o way
campiing sapkehplders greup and ol pawarnment has |haF aligas wilk the @l ustey and community aspemEses

feen elenlifd ay hedg placad 16 dalipei [he dayied bl i st linked 10 ihe planning scheme sl Lo al
f on, @ frasgparent amd wall-dpiuwmsaied Eowsinmen s srrategil plans,
non-gommercipl camping amework shoubd be adopted,

AaAfommarnEl © \AE Sl I palky L

Lamgang wifain fmmds masAped hy lncal gevemmsn;

This policy autlize s Bow bocH gov eereneat Saci des wbana to alas camping within areas i manages. i also rodlows 3 Spoctune af
campiEg opsions within oo goeerrent ereas aid what Facilities ol B prasided ot offe et lozatians.

Background
PR Bing o tanpe =4 rEmip| g nptkeny sl 1R in arkay managed by Inal prvermmoeed slows Lo sdthondies lo caler far v e el mie
o wightor A ede and e peci atsnm, b mium oy TedEim e prasided are pteid 1o & ha sebfirga and o mainisin a divergity o visdiar
oz Bl ey serns Land seppes feadding within lscal greerement amss

Lot gowenm et ey 3 specirem of canping opiioes (e prosides & sandard meta d oo Cearacierise reoeavansl camping seas
and carping are s within lacal posvammani awa s The oations o b bishod wishin the specton rangs bBom Bush camss thincgh

1o Bed ven ol Loeavan potos; inchuding ba sic compin g g oends sithin e cormvan pank, The specinem e3aeatially proeddes a relailne
nepe of the kel of Izciide s srovided [oriniended slslior use and the fave! o mansgemen sequivad by kool apihonieg 5
rakltaie desgrated camping areas and goeser Campdng sctisibes,

AESAETEN & SpECirume of camping aptionewill deline a reanoer of gftarest campleg o poaciusiies availabie ang wil Baip wal
Eawin el eWe ey Mbn e (oD ieg ol ed i Thai feg i b pitiwidebg & 1Rane 00 NS el 30 M 10 THE BT BET e Or of i
commalcia and commercial camping Aeas The speciiur wil encoragps chl deestapsnesr of a dhecsity o scoommnadall o sations
wWith the 2im of atracrieg o wedar dange al waress and Incmacad vsittion

The OFP d efines tae Tollgming:

Tearks| gark

* . PURITASES Ut G310 proreige for accamim poation n camevens, self-ceniaied cabens, 1enis ool shnilar sireciues Do the putdic e
she 1t leodi dasg pinposes. Thie ese Moy Inciede, wheme secllary, 3 man x3ei's residence swd oMice. 3 405k ameaily ball g,
el ani ik ot lex, o Ciee pravisian ol iecrathan Eacilities Ton ks usa ol ocoupants of U pouiist park ard thelrsisiiers, and
BT Dok [ ot B,

Sherl-term arcommodalian

= Pefrmibyes e 10 proakie sdant et scenmenodatine Te taurists orarmeellees Far s lempeeary peviod of lime (ppdcsllymm
Eotnpcing oo satuiive manihel they nay he selbcoataifed. The uye mayinciude 3 manasges's resldénce gd affice and ihe
wovisien gf recoeation teolities far the eochusive use of vissars,

Relocetable heoe gark

= Pemriives b lar el laliby dvr8ing= (el s Dy aie prosinaecdly bocsbed ar math (het proorsice kang-teon residenfial
i o o i B i g I & il i et blarida dind 0] a fand sad Ak cedhl, & Slowk, sy hidlilings and (hs
e iben of Fedsaation TRolilic,

Lpmmne campmag prliwihey el kel han dhe G PF defifefignoam defined i he SrMonay lannem planrag guste,) o hert peactiee

Fproech o the supphy of ioerism, which identifes the [n#owing

Rasl vanmping giwind

& Lo g b @tid-and ma i ggind Fa e parga s of S50 e e lioeal Lodgrg or Cempen g 5 10n0E of ol e p e i
Seed shauld no intlode amenily buddings. &8ins ornsanpe"s facililies.

Carsvan park

o Pepmesex us ad for the perking andior shing of twa-ar mars mab e accommed stion fec@ites soch ascsavans, cabire sad

redacaiabds hones, Sies mayinciude an: ifany Tac fbles Sor park patrans such 25 ameniiy belidisgs, recreaiioeal Iar ities, Sioeage
wEay, o ool ence shop sed menegess Rl likes
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Tecamp, in areds masaped by woal geamman, indledos:

= lnpich, plee grereei s enl, cnimvan oranc e slrecdined hal g Be nied Inreamging lar the perpase af vggicg avesmy b by
i the 1eed, caroeey sy bug iy

{0 plece aiher squipment thet may Be used Inrcamplng ac s weaicle in poaiin forthe purgass of stagag oeernigh by asing ihe
ulsment srsicie

10 ke ep 3 Eévl, LB BN O SN0 Sinac Lo oF oEhEr Squismenl LRl omy be cied 10e Casping in gosillon cesmigar, wiethas ol nol
1hiE lenil. £t By, SEuCians o Sqoesmenl 15 uralbenkd

* insbayssamighi.
Ganeral

L il gvwwe it e Do ferdvade & drier F radge @2 spedivaim of iédnaad el < ongiig dgpaitsnilied sithe fe dreas i oanages
AHo d IS 10 e ERa C A E Deponu ey S s ale, seatery e eninan i eed, weibo vEsers i i whih and sppeecsim 1
Ralural @ed coliural values of (he B0 By visic a sl anhanoe eenall visiior dnedriearos.

Whare proviced, carmping opporiumsiss will be ssprapnate Se the sefling and range m lew-sglum o, hush-givie camping with few o
e duelities, tadacilliy-based campleg in commens lal carmping vikes

Where camplag s allowed

oA ool d el g m g D gesaiio cam plig apporiisirks, 13cal grsaimment ke Mia arcoest T indcindog:
o (he pRrysical gaiabilipal an wmea lar cimpng

= pAapther the erza has been irad e aiy assoclibed sith camping

= the eaEstisg nred Sesived soiimps of an aeea incloding e pded visiton e

(he spempabhibp el the Sesived sellngwits defpieal camping & gles (0.9, infiommal bosh caregling, wehicle-ba id camping In
dhallrme il carsping ameit ol commmisrell| astomiradptsni

« the ginecirom of elesnt approved marapempst plans

& 3y UMELE o S0 G iy OF raup Siact ool may be requiied (o proteotn stural values, maincsin ta |eed scape seting and
ensure susbainabiby

5 Jhr pzsstene e pnd proamegs al allrroal s camspi ng and sceomemlalmn op s e i S s ndieg, oea
Whers campiag b5 nal slawed

e iy, Carnig |5 grahibitad o resrir ted:

Vi arvg d e el esfablkhnd 50 Sesiganbnd Lbn (AR i

Ie 2y ee st arEd, truck siop or gubks asea that does net prmif smmigat canpiag
were Lompleg woeld Inar i adiessely oo eldiBe fe g in breeding areash

I® pcees af ssclal @i al o rerevical igiiSean e

b arla i gr alionden re gl | @ corkpelores.

ir shies thot ore fop steep, conlais ragde ground or vepetative cover, sre sessfie do pelidion, o have o capacity faran-she sater
supeply o wariisfactory wasie depoal

® wenEiE nauna | hasands. pregvessam,

Ll 00 i G B e o O i Y e P e o Ty e it aah-and ks iliote Tl geaent atioes 1o
dikiTon il gerfpheingwith lodal chmpan g Lok in W felliwing srcumalingiss:

wacrg compers persiat in comping petsice o desipnstcd comping arce
WAGTE COMIpErS pesist o Dk raiaiag the peenlited Teegih af stay alany designebed camping anse

| limll dhe dlslsifance of campers on local reddests and $o pootee | the dsaal and phpical anemily ol e ses

o pror e 'Il.alk e o ne el or cuforsl sz

= whpip pll or pari ot a farmer oreilstin g campieg ara is closed permanenily oF ter porgelly forrehabilBasion,
Estabdiahing frm sl ommpl g ddbas

I= i il ingg whire Be spahl ivh comping sibes, connideratmn is gven o

o deshred camplng sapeelences and the lnirrded sidborgas

& porsting arnd plinee d iso el inlastiegium, sdh ds i s roplds

& e repraie [eom atliee devslseeenl dechud g carraan park s snd campiog grousd & (lal aes dosmed)

wallatiinyal lnsde Io7inirast ociume corsinuction, Facllily deve apment, manageman tand maimenance

Tt aral ap pariuses 3nd el wasts and recds, Such ag prosdiily e soesl ¢ foaluies, Iocat sbirac Bons; geavral shapping
EERnCEs dfad Bty 8LeRE R0 wistal Rlarmatian laciRies
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Esiabdishing & s3e plan design gaideliss

b il g v 0w il i, i e i) cbuan A ot s i 00 o Lol i e e vl D (s i
Campisg aeiag, pcluds g 1H e alod inn dnd et al (aslities Karvisior uea ol how canging anas sl B ulilised

Seasans| or tenporary sverfow facilities

Loca porerenm et may apen Emanmy cver o FAciizies to socom ondas te eacess inlles ol vz during pesk mielsl perkns
whien el iing srcommaedation crovden ire aperaiing o m near fil capacky,

Canstralacs and UmHalons

Pramimity

Ay non commerchl cymoing sies evinddishes by ivcel goeesnment shaald be remote fram exbiing comnercial faciities

T Coisinalils

Carngang iy son-conmercial camplng stesomild be permlited Tor o pood ol g8 hoers acal the delemmesnn of sl Sk

Lot atian], Permiload gl sty is deglng e snon slgmage aldesignasedl demsing §mes.

Eitelimite

Local goscs nim et oy 01200 2 pestli cthon on thi Tumizer af wami Rk canpees peimibied ab any désignaned Lamodng anato linit
wreercrowiling and alliw he e of Rcitles by sther memildra of Lhe pubdic. Sie lmation oe deploped spon shprage o designared
CAMpIE IS

L pancy proadedides

Local g nmect, wich the sssisiarce of siaje agencies, has pneipency greparedne s prcedunes in place chai sequise emengamey
1esponis plansio bedeveloped in advance for modical emergencies pad feresecaide enerpencies that reouine closure of cempliyg
preas. lor sxempde In cases ol e sl rme weab ben canid klons dowclones, 'nl-ld'ﬂ-ln md Bopdbigl ard locldesis ragovlig eeacustian, Such
Pl st be deisinped and implemenied s Spprapiate o each sed,

Camging Pees and permiis

Whie &P i s eguined, cormp usssortu il akbain this belorwthey e by in s Carpivg anc Bairg vinitad, Kkt by fe i mirg apely
Tos carpping i scormss armes mandged by el grorramenl, b fhess inslances, 8 usergaps schemes moirfaped b help offse @ cacs
o reaiabal g ca st pleg fa il aail saredoe.

Frap e piredued perperse, lEmiy orgmiug Whes less ane regeined, ey apply 0 aich geran apes cyeais o7 nloarwhe

I3 carmging,

Caregeers (hat have ato s bl e amnpRg ped ol er il B pays receipl e in breach aracal g sse mme it careping ##guation
Sell.1mgisization

Unger the user-pags spsiem, campers s pay thel canpleg lees elidaranbiee, thraugh recogrized gutleis ortbasg bl
misbieficn waticni Moalndwistin cimping ames. Wheam seBreglairstan g gaed, sns will indicaje hew i pbl:l_rl- BTl aedd
vkt Faes apipdy A% least pe s i reglatentisn sign mil e installed ina canfratinabian ol asch se¥reghilrabing canplog griend.
Reirgapacilve paymant of fane

WS COMPETE s304 Doy nd (e prrmil dates o 08 W EEimang unfotesean oo Metances, 3 pormit coold be issued and foes pald for
ihe exiended Stoy reirasgecilval. Legitimate cintamsianoes includs axbnone weskher events siranding < amper.

-I-hrlnlhll:l degariure Hmas

Whes penpn g aeas e booked clave fo capacy, 8 camosss m-l!rl:lrm_lld Hreim 2 o o b Ay ey Tor s b b o pin g fees
haive besn praid gnd moss hewazaned by 11 em of G dey sfber e et piphs s lnss prepals.

Camping tandalons

Specilie candisens bl apple o Cimging dard neleded urcaning emils orsgns eneslid i Canpeg eeas Cizanolenie matda
complymih the conditions ol 4 ckmping peimi o agn aml penalies apely.

Camging mguigmant

Senis CAMpEr rallens, Canavans anid moseshomes-£an Seaccommadased af designaied Campmg angas; bt swtable shos may not oo
available 2t ol camping eraas, Campers must ol rege off m:'m-fa; eaclesiee eye wiihin oy compleg eeas.

Whiee grisipLimby Tres arg gakd, the paity alild Idealy be doiaiimesdalid within e oee e, caifge Fale i Eaodvin Slruliie
Wt i oevad Srraaciu e s e Compie s aee weand, Che g Tantdly o gay additinnal bees,

Dethes canideratians

Camping Betariaur

k) ::ﬂ:u.il: susainabiioy, canpels 2rs capelied o pinkmise thele 1o pedt aned abids by *heaes g Dne! gubSedaey, an_:tu

CHCAS s

Lamatiance

Local gowes nm ent @uthorities condact pasiots ol camaing-areas. at rag Bar inlervals 5o ensure vsitors 228 camplying migh megulinoms,
und havee pald uses fees andlor onfained a permif whea e regired. Taey also maniioe e wreas and encaurage visltors (o behiee
appro ety when camping. Ecluibieg respeciing b srvieonmeni
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2.3 Seasonal or year-round outsourcing models policy

EE K4 B @ BN EWE NS Ed Rl RS FEFEEFAESE R BE BN EWSEESEE RS EEElELS EE LN EEEEE W

The apsration ol camping grounds of geeifiow campsiles
0n & (ol e ey Batic may [on many l0Ca| gevennmen] s
nie ol Fide (hair axpariae,

Insome cases, the cost of establishing @nd coerating
m costrecmeery camping system, plus compliance
and waindenance costs, may ke foo greal for the bocal
poraarnment.

Fo stdress phis, each iecal government could preparne &
standand set of oufscucing gesdel ines. based an their
contestahility guidelines. These woald include

& Giamdard comenkasian stiugbaims and
D palaliog

=  Slasdard opecating prodedures

& pontract ierss and onddions

& posuggeshed sohedule of Fets pnd Charges T
align with thoese s athar caiming grounds
(.2 nackonal parks],
Thes could appty 16 6 ranie ol Seasonal s vear-eound
camping alternatives g5 diseussed in the following
s lines,

Camp host modeal

For busy compsites thal hayve g distincl s=asonal peak, &
camp hast cauld Be 40 option. Thess hasis can manage
camp behaviour. coliect feed and keep the camp (dy,
Camp ho&ts ideslby have approprisle irgining, préfesably
wilh a Certifizcate 1l in HoGdey Parss and Rescets, &luo,
Theiy rekied o i able 16 atcess Belp an iMoak Biues,
a0 ndracwhen an iSs0e Resames a podice matier

Seasonal outsourcing model

& camp hoe] is Aol cantideiad Bpprapriate, oF one
canncd e faund, an alernalive Ior l0es) gove sty iy
1o aler, wia expression ol intanest (EDN e communily or
commuengial Sraariaplsses, T alid@iny Lo mn e Camp Tor o
i andd collact the Tees, This arrangesen] needs 1o e
weell managed gnd religs an bolh the 3how ecommended
Euidelings and [Ne srepgind Sles’ approach explaingd
insecion ¥4,

Concept testing Hetcher Creelk

Duisg the warkahops Across (he Siale, 1A ssampls s!
Fiedcivar Cipmk was raised mul timem

Epcaind qo hm rewth-snsd ol Chade s Toee

Pl 1T S (O R G T S | and waEtar resares, Flohonpr
Crunk wac dacigsed as gart of Quasnsland s i5ack
soohes for braeeliisg stocis

fogri | b P e
kelogar

Tadaril 1%

bw by

i Fr girve p o e o e MUY TR OE eI wee
at the Pleichar Crerde comp site go ke morth off Charféra
Temeviirs.. Tndvyr rivaid i Bindn e 000 COMjidneoeg,
CRAIVIAT drhd Maldrfiamer, along i ane roes.”

Quoir cortesy of Loise Bpram o demage mpplhed oy
Leds o Trave Aamirofls,

plityer Crasl leedi ifanl] 1 p sepions
1 it hatnyet o | vl mbear @ pomingl Fee s
B i see en anid he ol would only

BE rer & monihe of tre veal.

Fom 1B

B i on

Mured under EOI o 1R fipleare L)
ar ke coaliecl, i hil megel 1o

q rasndng schame. in fhis issiance
iharmlovant autharity megst considor adopiing the Besic
damgping praung defiriitinn @nd minmeom alandards
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Year-round model

ifihe nepds analyss identifies 3 gear-round need, Ehe
first optlon costd be a caravan park. This sould need to
be discussed with local lakeholders. If a carzvan park =
notviable, a bish amp orbasic camping groend manager
could ke appoimied; howeser, thess costs soold mesd o
e dischosed n the spleli of Tell-ccat atirlbetion, Then the
guestion amses as fowhetser or not Bhere should be
acharge.

To charge or not to charge

= Honesiy bowes in remote dEes cas werk: howemr,
a compiance bevel of below 30% is expected.

& Onlid camping Fees & Docossing increasingly
sxpacied, bt these systems need significant
inveErment o wark oo ctiveh.

#  Thefeechonped is disdretional, but could logk 1o
oy Lhie Tull operating casts lin a Tull-cist
AR bgtinn appros:

Implications

& This optinn addresses an importast guestion ressed
I mrary loral govesnment s on how 1o manage
U ESUNCD  CAMPIAG ATangements.

& ulsayurcing of mdmsgement may gegaide & Dol
poeinmant vwilh the Aty o aperdde siles mooe
affecthvaly where the cost of opgssation oo igpreaches
b COSE sy pull 48 unnec pesary burdan on tha
local gowernmeni respurces

& Havang standatd operaling procedures. contract
arrasgemients and suppested fee siricheres waill
make this process sasien for local goeernments.

«  Somie geganlsaiions aee resistaad (o outs o oing.
modes and this may bo perosvod nagatoel .

#  THElSDURCING AFTanEmnts B it wiis prsistance
in thi United Stales aad snma instances of poar
Chntrac] menagament hizvd bed (0 Costly daaiines,
FESUITINE RS The CAMQing Erodussds: returning oo
Anvericsead dantiol

Concept testing: Townawills campling grounds

Termnsd e Oy €oram ] s irevsmisby thempted bo
wgduhiinh dh papERan i ara g wlrh & fammanity
acganikatsn, Thibugh ihs deyslog mesd ol @ LIandang
aosimting proce dune and roasTact ferms and condilen,
they woak be able Bo snvisit Fhic parinershig. Some of
Ehe Sy Bapriers by (he Toweswilie sed ation ¢l woubd
i) Ly b diracily pdrassed in (e guidellnes were
The df-msristralive @i dents s3sodlgbed sl h lee
Epgdveag, did Afiariefl of hahkisdienf |1||r'|ll|-||il'l1ln|'|
dnnd paeriodily

& P

N

)

Frooti conrteay of LRl
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2.4 Creating stepping stones

EE P @ B A BN EW RN EEEAEdEEEEE IR FAEA N E A EEES RS EAE N EEEAENEd E NG R

Mg ol Quesnslas:d's most populsd carsaan parks starled

Their lives A% gapular moms- o cial Cag e spors.

A5 3 locaiion |5 besg consldered through the neads
analysls process. the iocal gowernment needs 1o hink
mhoul the idespas af the site as a non-commercial
camping greund. The next step fodthe site could be
saasonal poak cemand management, aither temugh a
woluniesr camp bast of an ouRsourcing armangement with
@ commeiclal provider.

iTihe site wes to bransler inks the sessgement of a
commerdial thied pony ender i rmdsigement agreemen|
{most likaly fnllowesg an L0 pocess), L would nead o
comply with the becal gowernment®s planning scheme ko
be aperated commercially. The local government could
sdhere i he plassing schems in the establishment and
aperation of the site in laci#ate p smaocth irensEion
inlo thee next phase ol s e, This proscess s catlad
“sbepping stoned’,

5tep one
Cowld B uting an ansy ac & non - cammend sl
camping growed {hat cemples with e

deBnitios of bush camp, basic canplng
groand ar sessoral camsan patkas ol ned

in phds 1 kil

Step two

Covild B2 A GUCS D8 AN L0 TIAN ST
AT C L i S as et 0l
LTV i sl g 1l 061 i i Ny & £imip
THCOR 1 O OOl T ) Do G

Step three

Coslll Be a lkase [0 oo Ee he S0
yedi-round [or searomallyd % a camme |
tamgng grodsd wilh Wi emanieg
mirth (e local goveermrmai.

Step four

Cosld Bo bo tew hold tee sibe dr mbalnitas
Ipasmisald

Concept testing: Babinds comping grownd

Undav this apgenach, the current (amping gresss jn
Bahinda fily the joolkli defisiiion of o tasic camping
ground, excesd Tor th perovisian ol

Rl ma el B 0
o I lfmis] wiuld ba pasded 1o

il | wimp il sno g
TR T Y
analysis af th sibw balcan Isvasling, cansidesng e
nearesl aalsibag roms e lal paravan pask o0 com ping
graind lnam km away (ol Flohery Talia) This sifiimion
could Be revinwed annually
Thers swould faad 1o ba 4 povlee of (e (o plannisg

srheme 10 allore far the definiton of basic caravan park
o fhe provedsion of showers smild need o be reviesed.
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2.5 Regional permit system

EE BB EE BN EHEdEEEFEFE EEEN Ed EdEEEES LN EAESEdEREAENA PN RS Ed RN AR E

Thripugh the isdusiry oo wlialee, parficuladly b= ihe
Dinibck ol Queensband, a5 ogooriysily wes identified
00 CFRED CTORS- Pegissn il faiet e ralipes in Ehe Torm od @
Bush camping pass. In greasSuch &5 he Quibach, latal
EawErnmenls could combine resauries (o plar visilers
@ single permit bo camp in Al allocaied Careping spols
{encliding natisrud parks

Thee conept of the premil o pass would ke 1hat the
wizitar could pay an annual fea s=d dosmioad thi pemi
priorio depariwne or bo sent a pack (s for the South
Australian desedf parks pess—5see concept bestingl
Fhi's would allow travellers to Ssplay the permit while
travelling. Thooe without a parmit comid ahbtair oni from
mvistar Informatkan centre ar other desigrared venue
while trawelling or access B onling while travelling: Camp
hosis would s2ill be requited dor more popular spots eod
They weoald chack permits. Aftornatively, parmits would
ne checked when lodal governmenl staff do regular
maintenance.

The= decision to proceed would need ko be made in
conaultation with segional campirg =lakeholders.

Ralds 7 DomenTh: aveann laiimis 00 10 0B | edl's]

Saiiree: WS dara, TRA, v & eaded Banrh, 3006 - 1012

Thuie PFeiies Dresim (e sl wisy bl need o e diiribgled
aFanng paTitipaing kKical govermnmments on an agraed

D [, by pRlimanie visitor pumeses from [ visitos
inlgemation cecire, by population of by camp gibed], Bavad
o0 5% o The giirrant Ouilbeck wisKor numbieds, & $159 p
waar, I reion Could genarde an estimaned 54,3 el in
the Nr sk yiat and S oon esch wear alter that.

Concepl testhng: South Australlan desernt
parks

South Lartrglis surranily operdies & S46eit mivks pask
thai grancs the Bl e 10 monmm scces fo Bt
Matmnsal Pack, Ssmacon Dederd Cersarvabinn Firk

and Reglanal Reservs, Insamindia Heglonal Besemv,
Coceys Labes Mational Park, Lake Lyre Rakinng

Wabma Kadnibe Moundd Sprses Cons P
At Tallaiaga Capseislan Pa U RLT

drall e Whita pay-as-y0u-ge oplione as @allablo
at mast parks, 1ha pass i mansaion for the Sirpsen
Desert and inchsdes 2 guidebock fesuring maps snd
minrmation for all ieazyred parks.

Tha pieas casis Siga i fhe fieml yann, and LA be
senEweid fol ohe falloming 3 yums ai S50 pe soar

B
m
=

-

-
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Agreed approach, annually reviewed
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Locil goupraminls ae o ou taged 10 selads Dheir regiona)
camping ciqkeholders gioup throughout (he preiecs and
esrahlich ar ag pn svvual Borum of the g vo dicuss
igsues and oppefunilies. These disceesions should b=
Datecd g ehie felormetion cofed ped throughoot tha gaaian
The campeng trands, Inclading & maacuabd impact lrom
ihe canmipieg npfinons implesended,

An agresd approach

Thet resipoase applied by a locak goveimmeag L0018 reflect
the oplcomas of the eeeds anakesis=indic gling whetipr
e st aplian b & yas-raund sshulicn or a sseasnal
strangeEmenl, whether e ogrion Cas De best deliveed
thraugh 1 pricate sacioe of willt [odal goupr el
taking the lmed, The cammanily shoskd e engagedin any
digguseices ol 1hs nital cos1s jussng a Tull-cesr anribytion
rrepdlel) and Benefs ol tha decision il local govesmmant
Tynchs god iy,

Annually reviewsd

Thes risgeanid camping shé ke hold i gaoup should meel al
Fa s An sl By I feviee progress, The I al g nmen!
could Lekd i bead role im Collicting and shaiing impanis
Fnlormanions o peoghess e vaeiary of shunces,
inclyding the camping grossds and, wiess poctible,
through 6 sisilor Surey This sdormstion ssould be put
Frvln (oafen] with while-Sl-desrinaginn reaylrs [MY5 aad
15 pegultel threwieh the redoaal [oorism afg anisatisn
slang with e resulrs loom 1BE caravan I:lll'l'd. £ timig iy
Sl wdd @inups, and any olfe souces, The key 1&
@dalualing Gty 38 reCOEN isiag here i almosl Ahwaps 8
mlas From i meihod ueed o collect he data, so good
Aot il coma Nom @ varsay of sourcas,

Thez annual reviem process coeld include a discussion
on the impacts of the comping ophions and possible
shepping stones to moee suslainable operaling models.
Thee Inc ol goyvermames ] shootd consider annually whether
s irvcestment s supporting or $lifsg privede seclor
imvesmerd mncd Foa 1o manEnise the benefits wighout
compromising health, safety o the ervironment.

Baliaw ave s Fis Mo iMac tive data tollecimn,

Work wiils o univerdity or TRFE éo prapare the

wm B
oLl ]

nailung; use
3 1t her fhan

0 & qua
guantinesd. Ayl

& Dlmead f i "W hal wiak e main reason

Lt LS

Lrea Ilp &

E SUrvey each woar for ob beas|

e 0F Ele sAin e gues s sl Fhea Teiiids. @
b trached

Eenp it simpla, The men guestlers asied,

e beas ey the

stcuraiely, LHo mare than 1o quesbinng |§ bl )

Case study: Ayt Showgrounds

B Bake Trusl
i
LT

AN mobar | sppmeal |
i

fo be sought and give T
B rEspandilile By il
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Implementation of camping options
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Bermipsmtien: Implemant alice of thi dop e s suggeshied
finehis toalkin is at the discmetian of eagh ool govemimeai,

Once alecal gowernment has established a comsiltative
foundation 5tage 1) and adopted a predeored modelis)
{Stape 2}, it con newe dnbo implamentation of Phie model,
rrarkirling and creating parinersips to delver the

T el bsmelii Wit che Hast coss io the communy,
This shuld include revicsing the sultasiity of local
Iwais and tHer plassieg schame delingeions of tha

lpcal gowernmant.

it i& only through 1oking #ctian 32 & locol bevel Ehe real
benefit will be proveded, Thes is whare the greatest
contrulion bo the roz0 targel of doubEng the value
ol the visiped econgmy will e achlsved

Figuig 11 Camping oD bng s sack

Start here

Shage 1:

Best praciice firdd steps

Wb Fenin dabiaag Far vardoon 1 ael
TR

i ol el oo 8 oDl
walsatinn :

17 B3 renduaraisis ane defnaTie

OmittosmE
Slabaseldnie b gwsin

imuarrtmE ag or ek, T 0 bE e

Options for delivery

Slage 2:
Managemand

LU g T i

i il-l-.l:-:lilllln.l'_ill:'llllil:_l'l:lrnll-lt

1 Bl 01 s DA R
reirl ety

s Grotiing S biag s

k5 Beginedd prond dpthem

Dbk o mas
Byl @ppinaif oo vkl ly idiempi

T At &bep i (o e @l of the appiopsiaks
T B e Y ORI 37 0 T gl b A ifor and anleece
tha predoieed modalis], The msxr is m begin actiely
presdding | e ruled god e opEoronTies 15 Cessniniar

The comsultabion process wadermaken fo prepare this
inakilt revealed thal masvy locd govemmaenis shared
ammaon akpeiences and yot fra wen working
ecross regional boundaries bo Snd common: sohutions.
Dpportunliseseakar [os stionger pannershied on this
imiportant Esuc.

Firasily, maosiloring pesfarmance and sharing axperienges
wwral, Lecal powarnment need quantifiahie avidence o
madels that are socking and should shan= this through &
bresd range of channels,

fiutcamme:
W g Lo 9 18 b 10N

CrFeilidu i s Bibiiies glRisgs eodboaitip
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3.1 Management and enforcement
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Thriugh the regional ¢ amping Slakebalders greup, @
pralgred model(s) could e implamantad with o ranga
al supsparting moteris], The legal Irgsevanre shauld ha
inplate fn sugporl 1his apleen, s shoold iaslude (B
Follgwisg elaments

Establishing a foundation for enforcement

Eath |lors governmsend Shoulc review 5 ol Mws Do
wirbure Lhers i A Clause spacilcaly sraling (Bal unlecs
piherwise signed, cRmping-is iHegal, TR provides & Clage
ot o manage aeel eadoide egal camping. IF s imporanr
to provaide loce] laws @llicer s with gpprapriele posens

Tor Issuleg an-the-spat fines and 10 woek with e police
tnomEnkpd ille gal camping 8ee Fast sheel A Legal
cAmping aplions,

Wolunteer management options

Thrzugh partnerships and dlliances aith the Dueenslasl
Gowernment g thaough e Local Gowednment
Ataiation of Quesrrland, o0 al goasrmmenis (ould
Btten lever ane prOgrams o Inkedute indusiey of

unlurtt egi-diivin Saniioning b mmasegeme programs.
Thats inglodes camp henls, volunisss coardinalors and
wiluntenn snrkers (0 mainian ey camping FEcels.

Bush camp, basic camping ground and
seasonal caravan park definithons in the
planning scheme

BLllSng nn IRe d=manions al the [FF #ach oAl
government cowld adopt the definition and planeing
acheme terpiotes for the performanoe measures ansd
=t cepdable wodations for Besh camos. basic camping
wroncds and seavonal casavan parks, Mamy schemes
afeady provide for camping grounds [typically school
camp-siyie taciigies, 5o bush camps, basi camping
gmuncls and s=asonal raraves parks woruld nesd io be
defined alongside these inthe schame.,

Stepping stones

‘When new ron-commercial camping sige s are being
considered, the local government could have sleppdag
stanes in mind az bo how and when the site will become
sedf-gusteining fif ewerl, This inclodes designing the slee to
dhere o e plansing scheme and endeing the planning
2cheme crovides For 8 abepming Stoms appenach.

Reducing red tape and cost

Bed tape powld hiold back the expansica of the caravan
park s=ctor in Gueermsland. Loce! govermsents could
guamine areas where they could assist in making
commarcial camping operatices mone viabde This could
Incide reducing the borden on comenescial oparators far
ihe prowision of amenities fe.g. tollets, showers, hand
basirm} and the commensirabs maber amd waske disposal
charges and headwesks that go with these Faciliiles,

A e Arireel lers casry Tacililess @n Board, Bhee has
hiand deciaacs B the gia ol pmeniliss & Caiavan paiks,
Fur i, whene peasile, oial ghvernments (g
fangider dedigadl Service thirgas 16 dc8ourd Bor he

lrar smasan in camping lravel

The Quesnsland Eosarnment has & strong nifarm agenda
lor chi fedi Cln off red Tapse and has commmitted to reduce
red tape by POk, Local governments could review and,
dhens pracrical, enndesdat Tal e recommindations
atising fom srate redorm piojacts.

Full disclosure of costs and benefits

Lipcnl gevaramen|s ao encouraged 1o sdoph a transsion
precest up o5 years), allmaing time (o delives 2
prediciable agoreach, Raving accurate caliulations ol

1k costs (using & Fullonss disclosam or atiributios
meadal) and this reed Besetits [Coesicaring whisng trawallars
arg Alkely o Bo &0 tha repleplshment oycle) is Wikl to
infoermed dicbane.

Furthier, o 13 imporkant the results are shared with the
commuriity and ldcal Business e in @ wiy that Infomis
debale (o8, cosl persite par nightl and ollows easy
comparison wilh ather sevices srud daciflies offered by
ol goyeinant,

Impartani node

Tl s 1% AT Thie
|iCad grsaan i sl
definmio slanrds g oondiboes mtachod o
the defnit

v prapam el osn definitions ool ool o
and acpimbions
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3.2 Promotion and partnerships
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Promotien of camping options

Endournge new markeis

B kg aums ofF s ToodRiTis 10 incran s This range of
Biirastives mith & viea 1o increasiog the appsal of
Gunensland a5 3 drive fowifsm destinatien for a mange of
i 2 amaeging markels, This Inchedes intarnateonal
ke, whadh hiee goeal poleniied [o ingrease the
commardial viabiiey of exising businesses. Surcasshol
Implemeniation of campisg 0ptions in de Cemmunliy
Ninges o eneeEaging man vEsines, Local gose s
could wodk wilh regianal and local toursm ongassalmng
0 prasrasin (e wariely of Lam gire 0pETions ey hawe 1o
affer, Including semmercial and ram-commercial sies,
Dlbser e ganisalones, sath as TEQ, cowld Budp bacal
EEnnarnime g mach mew markeds.

Add amselling

Simjiliy Sgidiick & fuire TaciiHy 1 nal going 10 drkade the

L ongmic g alt communilies dessng, Communities, 6 by
hair [ al gerrernmints, nerd o masimise (B onaelling
appartuniiies to irroller s saying af noe-camercisl
CAMpEg GRe

Maminss wisitor spending

Bligning aveeMow camping ACRiies openig s with
reglonal vwants coukl marismssg (he numbs=ir of visitor
SLaps durerg (heak wisiiation persde, when exising

¢ gl ilios B opealing al full gapacily.

Enssire acouracy of Information

Witk naw aptions provided fos diive touriets, the key
neaplethey cnma e costact with could ha rained in
s g alely dnlorm them al The options availahle, This
could b [aoegh rraindag sfalf ab visizor infeemation
Ccontie s of working with 1hied pamios such a5 predurars
il gpuide hooks mnd camping woba s bo s By
incorparaie currest informalion.

Partnership opportunities

Adopt a collabarative approach

Bafon el govisnmants begin daveloping
nan-commerfial eampiag lacilithes, they should sngage
ot at husingstas {including carssan parke) and user
Browss 1o understand the marke] meed and chis kewval of
sugnnrt Tor the condial, A& preliminany i labbe Tosum
Il o By @ suirvesy of baral busineeses bo 35 sese sl
heanl ol fupport fer (ha Comc et | good inpat lor

B oo predeEsive s amalysis

Shane experientes

Each I goversant i ancosragid (0 undertake s
annuil fevisw of the smplementation af s camping
Do T ensarna they demain suitahle aed ralevant,
Lacal gevammenis ae sAcouraged, irough fw
Local Gewermmen Assatiation of Gueeashnd, o
chare saperiencas (hath poditive and segative) on
implementation,
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Working towards the drive strategy objectives
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Ths (Reasniiamd ditye fovavaa dinalwgy doig -rodg amy
Toeniouerage mean Tieellarg niake @ driving kaliday
ih Qrsrensiand Local govemmants play & vifal role in
clelivering The Sratepy™ wision;

By o2, Qeerrimmd wll| Bscome Hhe naie's

numoer o dyive riim desunation; eflecing sab
ead @opealing feurist Bnving o tnor showpsg
aub ipading expenencey from e Dutback b e coasf
wod $-dn he el

Thes pptions in this Lol preside g basis Tor achienng
this visdon; howeyer, the Bl deciions 3o defived the
pisatities rest with local povesmments,

Therugh implementing the-seems ouriined in this malki,
Iocal govenmants coaild mowd 10w ds achigving the
Tl gewding by pints

Meeting consumer needs

Thenogh raising the standarns of bash and Basic

camping, and feCagniSng Seasangl Caravan palks, lncal
Eoaurnments-coudd Lacilitate the daliveny ol the higher
guality of rampdag sxporsesce sought by lodig's fravelling
public, The camping optlons aflersd in each local
Eoearnment anka groild address the Hisad range

ol ma kel nisds diveussmd n ks toclkin,

Delivering road quality and safety

Essuring thare amne adoqu-ate 5iles (o ewed 1he g
damanid &hd workesg eith the reavant authonitias o
#lorcn bocal lows regording illegal camping (e ludieg
wnrkfag wAth the Queensland Govarnment on rasi area
wntnreement) will belg vlsitors have a safe and onjoyahle
wxparianoe whils raswog fa their destination,

Clear and effective signage

Laial gatTnmnts can make I mesgage oleare with
wtective signage thal identifles the places visloom can
@nd can't camp, This can be dong withnut Seinenent 1o 1he
setsthetics of e eegion or road salety, It could atso be
rainfored in thie marketing - messspet of (e ke 10w lzm
a0 amomotive hodees Theough thelrimasdvement In the
regignal campesg stakehalders group,

Roadside Infrastructure that enhances
the experience

Thee priidimg principies of thes. lockiE see thal e
Infrasiruiiure provided 15 safe aod doed nol impact on

ke landscape amenity or the enviranmpnlal qualitees that
people se coming (o se= By adupking the definitions and
planning geides in [his oeike, locs goveinmenli CEs
preveide Infrasiruchse that denconstmtes leading practice
i erwrirpnmentally suslamable and respomsille lourisms
while responding io the chenging surket needs,

A range of accommaodation and facilities

By siippariing the gekbng businesses belore considering
new faci®es, bocal gowvernments can ensure Qupepstand
condinues bo piovide & rengt of actommodstion aplress

o mee! 1he neads and axpaclalions cf condarsies,

‘Wher= nes enping albernatives are suppaon fef By B
meedi analpsi, locsl povesnimsnty Should engase [Goal
busineises and Facilitete the deeelopree=t of sew Lagiliies
[l comsidering relevasd sbepping stones) ko expani [se
type and wtyle of camping sptions ofered to visdors.

Effective visitor information and technology
applications

Oince ths modsl s implemented in palicy el lesil o, 1
s b eleciively communicated. idsaliy this should be
fand in partnarchip with neighbsanng [ncal govedmments
10 ersee wisilors Cam esdily prcess relighle snd shiasgd
InTeematios o8 the eange of camplag availalds Incally asd
In ather destimmiions they plas bo visn.

Inspiring marketing and premotion

Finabiy, By BTARSTing in markating and promolion oF spw
aedl pabahilisked camping alecnalives, local goeorsmests
can highlighd why Quesnsland i e place 00 s1ay, This
will contribyie 10 & bedier mad axparienca lor all framllarg
et Gy 0 AncrEass Pheil length of stay & Qessnsland.
1l foaCrEbibe o the aconnmic prospeity of all
Quoengland's negians,
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Legal camping options

Fact shest A
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Locel Gavernment Act 2009

Thee Eocnl boverament Ack 2009 does not spacifically
define or leghlate around camping. The Act defines the
compatitive neatrality principle, which applies to an entity
conducting a significart uziness ackiwity in coempetition
with thie private sacion The ent iy hooid mot eojoy o net
sdvantage cvel compelibors only bex suse the entlty Is In
the public secior.

B signifLant Batiness aclivily had Beds idenlifiad as 5
Busingys ac ity of 8 10Cat goyemmesnt £ hat

(20 isenndycred in cosnpeticion, ar pegential
camputition, wich the privace secior (@3- off-ciress
parking, quarnas, sporing facatice), aad

(B meats (B reshold prescibed wnder b segulaisen,

The Loszal i gverwment Acl zoog sllows o local government
o mzke and enfocce amy locsl law necess sy orconvenient
far the good rule and loral povernment of g5 (ocal
powernment area. This woeld mclude local laws desling
with the kacations travellers are allowed to camp.

Lond Act 2994

Umder he Lovd &or 1994 (5. 31), the Minister may dediceste
wunafiocated skate land a5 o reserve for one-armare
community porpeses, The use of the reseree 5ot aet in
Vocal lams o by-lows made by Ehe Eruifee. Supperting the
Lana' Act tagg are a number of Queenslond Government
pollckes that relale fo camping:

Caravan Park Policy [PUL/go1/10a)

Thee classifestion of a reserye 54 8 reterve br iecnsalioe’
Eowe Iai £ ampiceg with Boled facililees fof b saadeiem of
u nighds, Loco] govesments wishing 10 parsie this mus!
creifi 8 |0cEl law 16 authorss he actlviby,

Secondary Use ol Trus! Land {PUE g1 205}

The Secondary Use of Trusl Land policy prevides
guldelings o @ndure 4 staleside approadh i5 1aken

to minepemend o smd aliacabion of tenure @ allow
secondary uses of rust land. Reguiements related fn
camphng ad & approved s econdaty wis Incluide

1, Thers is ne suitabie e @ 1iene is a genuing seed
Pt Eamzing in thve anea.

a. The gse musl nol deeieash (e paepose ol the frust
land or adversely alece any bagal ipensed cargaain
andsos ourisd itk owners.

1. Thewews of the Queenstand Chamber of Apricultural
Enciebies coudd be sought oa the wsedl par of
the showgrounds for camping autside of the
show period.

4. The ramping (5 1o be provided for thie travelling
pafsilic only and any slay shomid be Hmited io no
leagar than 3 nights, which may be dxbended (o eo
moee Ehan 7 nights wah e proviss thet there i
nixadverse #flect on local lkensed caraean and for
tourist park cwnors.

&, Casnging, in Bodiny®s lered, includies & iy In
ERw L]

& The gepshowld clearny be a carsping drea. mada
caravan park as suck, with the Eacilibies prosided
consstent with o campéng area [1e. BRGs, bonches,
rubkesh bins, tolletl Facilities, Lan wader, shoveeisl,

7. Onepitp actommadation and faclities such as 2
kiosk, lnundry and assecialed facilites soe not o be
dvailable. [The ltaveling pubdlc coukd wwe faciitios
within the town fanea.) Additional improvemenis
may b pravided but Bils wouls tesd towards &
commencial caravan pari., which Is mos apoiopeiabe.

& Amanagemenl plan iz requined, whather th s
io 0 B maragad by he frusion [By S5UE of Drastbe
permile) of by B hestid under & s Ingce.

Queensland Planning Provisions

T PR Includes the Bollowing definiclons.

Relocatabnle hama park

Pramises used for redocatablo dwullings fwhaotses they
are permasendly located or nodl that prouices boeg-lerm
reskieniial aconmmodatian, The use suy inclode a
mafiager's resldence and office, food and drink autlal,
kiask, amenlty bulkcings and the peovision ol
recymalion Racilifies.

Shart-term aommodation

Prembses wsed to provide shorl-demm accommodation

for ourists or bravelleds Bor a fempaorary pered of Hme
{Fypdcally nok excesdEng 3 consecudlve mondhs] amd may be
seli-ontained. The wse moy Inchude a manager's resldence
and offioe and the provision of necreation faciirios fiee the
enclusive use nf visibors.

Tourist park

Premizes used o provicde o scosmmodation in caravans,
self ondained cabing, fents dod similar structures for the
pubdlic for shortterm holiday purposes.

T pae sy inglyce, visens nfillary, 4 manggsr's
redidenie and oMice, 4 kivsk, srenity Baildings. & Tood
ool driet outlel or the oy seon af seciealion FacHities fm
Ihe ise of adtunpils of the [Derl ] park and Dher vlzlms,
mnd g ioenmad ilion kol anall,

T PR 15 3 slane planaing insirument uaderthe
Spstoinahie Plavesing At poog and provides & consestent
tarm For the preparation of plansing schemes arrnss
Queensland. Tha QFF prevalls owar all othar Best
practice gasdelines,
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Fact shest A
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Nationael fowrism planning guide: a best
proctice approach

The= Nt fouytsm planarag gaide: r pes! arachios
cppraod fr wak prepangd by e A siralidn Givernment
inagn1. The purpose of the pade is geared bowards Lhe
wniverial ifentificelion of § good prectice spprosch 1
delivering the strategic alignmenl of plad-making, planning
policy develepmenl and the approval proces s, a4 0l rebates
o the supply-sade of toursm, In telatian tothe sapply of
commercial #rad sop-commecial camping oplioos, the
guide defines the falkming lermss,

Camping ground

Land dsdignated and managed far the punposs of dhat-
teim recreational lodging or cimpang i lEntd Grother
fEmpoeary shelt er Sites may aormgy not inclide smesesy
Bulldings, cabini and manges Fadlitieg

Caavan park

Pramises used for the pesking and for =iting of ivwo o
more mobile st comermdatoon facilities sech o8 caravans,
cab:s and telocatable homes. Siles sy include ancillany
Farifieies for park patrons such as amenity buildisgs,
fecmaticeld facilities, Slorkps anesd, d convenience shog
aovd marsager's Facilities,

Guidelines on good design for canpvam parks
ond relocatable home parks

Theiie dmidelines wdive pinpared By he Qiisanzlasd
Gowarnmaent lar use hy local govemmen s when prapating
Enaes Torearavan pbrk and nelecalally Nomg park

direi| (e in fheir plansiag sthemes, The guidelines
a0 ke Ay oily amel Hm e on sune resldenial parks

@ie disigresd and maincalned 1o similar slasdands, Thi
Eiilelings Waye Bl Beom afndaned Since g,

Health and safety

All campsieg grounds, commerndial and non-commercial,
need 10 Eniure TeishneBle wse’ that B complianr wah &
Bk mEnimum sbandir. Lo govemnssts amd consese
E0ups need 0 ceasider the mpkravions of oplinnsg like
TR T R0 f-awer B and usn of gaivate land lor evermight
shops, Thit use needs foBe conssient wilk the plenning
sheme and the melevast scate degislation and policy on
frdrn nmeniE protacibea, heatih and calely,

Public Health Act 2008

Il pishilic hoalit rlck be causad by watar obhar thas Sinking
WaElar of Fecycied waker, I is a local govemmaent poblic
Pl veck aenel aics Bue Sealt vl B T Wl gineednimend
[&5, a0, 11}, This wiuld ialy be an Bsae ar camp sices if the
SAWEFRRE SYEIm ware o tail.

iftssued with a pubsic heaith arder, ke reciphent must
comply or face farther action 5. 23k

Locae! Government Act 2009

i there is inconsistency with laws made &y local
governmenls and those made by the stale government,
the siabe laws poevad bo Ehe exbest ol the inocosisiency
(= 27

Enviranmental Pratection Act 1904

Phase 3 of the Envlonmentad Frotection At 1sod (5
cancemed with implamanting envircemenial strafepies
mnd integrafing them inte effcient resource massgement.
T Inwodees:

= integrating seyvinmenisl vabees inlo land-gss
parerding and managemenl ol nalural resnunges

= gnsuringall reasanoble asd gractcable sessures
are talen to peotect enviroamental valuas From all
sources of enylmsmerdal habm

= mondoring tho #pedct of the elease of contaminants
into the eraennmant

= pe{Uiring persens e s enyimessnial kan (o
pay cosby end pensliies B ks harm {5, 4.

Model Local Law No. 3 (Community and
Enviranmental Management)

Thee puspose ol ihis e 15 10 ‘prafect the environment
and public ealzh, safety and ameritly withinthe local
powernment’s seat

Local laws and planning schemes

Lacal gavermments could e @ vanety of intemal
mEssUres o suppost and encourege the privete secepr o
meel the needs of the travelling public through 2 review of
faciity requirenents (how many tnilels, showers sic. are
requered), seasansl rales to reflect lower use ic of-peak
limas, snd 2 review of e formapls uded for Serioe coais
[Sewerage and sullage?, recognising an increadase number
ol lpreellers have wenicles that dos™teguse them fo use
1he publicly avallable dacliles (but these are 2l tequired
n mcat plarning appaovalsl,

B rayiew OF & numbers of Currens B al gowernment planiing
schemes identifiad the lollewming key poinis;

*  Czraven parks asd camping groceds are bypically
ansas sad e developmant Jegule a develspment
appdicatian n most inslancesl

= Thore are o obvinus aaemprises (o e nend fae g
davalnpmenl apgakeation lor eites thal ane eened or
managed by bocal ges rmen)

= Aeppss the local govermmant aress reviemed,
paramelers and regoirdsmants in the codes pe
ned cnnsisien|,

= Fprthe most part, the codes don't appear to specify
key requirements ke miainome standands) ratios fos
peovision of boleds, showers, pump-out facilibes sic
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Fact shest A

I R R T T B O e e e T I o I B T O I T B SR A B A S BT B I B S B S O B S e S SO I O o |

& Tha cades dan'l make any digtinelion batwesn bugh
CEmpg and canping grounds in @ urhan ama, nor
e Thind @frg pristSinns relating 0 molashgses,

Faundations for enforcement

This 1oatkit provides a fowsdation bor artion, but the

Final Espde sveniarenn 2md vandiog is up bo sach kecal
gorenrimenl. Follosing ane soms examples ol how local
goearnments hove provided 2 heandateon For onhdrceamant.

Cosob Shira Coundil
Local Law Bo. 33 fCarawan Parks and Campieg)

8, 3 Camp in relatier ko Lind mcludes The physical
occupalsn of, or stxying overnighd om Lasd by a persan,
whetheriin accommaodating, car or nthenwlse sieeping out.

Hediand City Cowncil
Locol Eaw Ba, 7 (Camping Grounds)

5. er: A persen musi nal csep om ledal gowermmend
Lamd unlegs—
() the Band b wlifEn=
|, agamping prsand; or
1L alrwfully established snd opersfed caravan
park; or
(b} Ehe peenon has Bhe ool gowernme nl™s wrdten
appoval to campoon the fand.

Goild Coast City Cowncil
Local Law Bo, g {Part and Rederves)

5. §3: A pOFESE MU Ner, Unlast aulsaised by a parsit, a
Eign mrhibiled i Ihe pack o A subosdinabe loca] Livw, use &
i Tor thia s of—

(&) camping: or
(b} ‘pccugsing or ramaining owsrnight ina park.
Defimitipns

0 CRPD MieRAs 10 0CEUpy &F 10 Seep in OF [e allempt oo
Sleep in @ el or mobor wehicle, o mhereise &, on o
under a TacEiy, of on 1he growsd of 3 park and; eamping
hik tha coresganding mesning,

Balonme Shire Coundil, Boulia Shire Coancil

Local Law Ko, oF (Paiks anid Bederees]

5. 20 A pareos must net sieep overnight im a park ar
resenie lincluding & tomen reserve) withoue the kacal
BOVEITIMIENS W ritben permissioe.

Barcog Shire Coundl, Barcaldine Regional Cauncil,
CHamess Towais Beginnal Coufeil

Subsrifiabe Local Lave Mo 1.6 {Dpergdion of
Camping Gdnunce)

Dpwration of acamplng grawed does nof regule
an apgroyal.

Boulla Shire Cauncll, Ballon Shire Cauncl|
Local Law Ko, g3 4Camping and Camping Grounds)

5. 321 ) Sublect fo seciom 33 420 of this tbcal L, &
persan musl not pifch or make 2 camp, mieke @ csmp it
nitch & bend, or peck & coresn wilhin 1 km of 8 camping
prowsd wihes thi meaning ol Uk Tocsd law, 3 cardvan
park mithin the meaning of the loral government's Local
Law No. 22 [Caravar Pack Operatars) or any residential
building.

&, 32 (30 & person musl nol cemp an ol Ersgrnmest
laf) unfess—

] the land is witsin -

i g campengg greund within the mesnisg al this
Incal Lav; ar
il  acaravam park withis the meanimg ol the nce
gavidrment's Lotal Liw Mo, 32 [Catfncss Park
O gesratons]; or
Ibd the person has the local goernment s wisben
apprmval i camp on ihe land.

Carpentaria Shire Coundl
La<al Lawr Ro, o [Casavan Parks and Camping)
5. 5 Camp iy miatioa o land ngludes -

f2] phvysical oocupation;
i shaing ceernig hL; ar
Bl Ehe e Lablisheiaal ol & sile bor the paipoyes
of Cammping, iy a persn onland, whetlier i
acEommocarion, Garor oileswise 5lad ping oul,
5. 23 A persan must nod camp except in & caraven park
wilkiin the seas preseribed by subordinate local les [do=s
not apply withim 5 ki of Ehe fowes-of Kemanion and
Karwmba, whena driveag Slock, Bétmanton Baden Grounds,
Karumbha Becreation Beserve, Gilbert River, Lildle Bymoe
and Big Bynos [Buiketown Boad), Flinders Biver [Wa%sr
Band], Walkes Creek, Glenare, FEnden Biver (Duskelows
Bond), Mechell Brver and Stasten Bives

Lol Law Ko, 1§ {Pariks and Ressrves)

5. 1B A pvsan e st g0l sleep owemight in o park
or reserse withoot the local governmeni®s wiliben
permessian.
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Estimating the real cost and additional benefits
E__2

”![ Fact skoet B

Full-cast attribution checklist for & Aclivily ps T i0 sere opetating a sRand-slone barginess (Ba]

& dips rnl Bnjoy any sulisidy fioem (05 pulS renarshig. This
Eﬂmpl'ﬂg fﬂfl“w owned or ma n‘aEEd b? includes cnsis thal of eading dosts siod acually incur, bt

local EU'PE'ITI'H'IE\"I. thal priwate baSinssses do inrod v e pros siees of thi
Full-asl Algribulion fequices a 2 al governiment 14 Bl Rlvich (e K. INSUIEnCe, raks and Taxeg)
sdentify all cosis of pravidhag 4 digaifizant budinsss

Tabile 8,1 Lalinaiing che costs of acampine facilsy (semule

Expinses I, 1 @ ] Gulding nafes

]IS PP ol wakm| (IRCLHE T T | [mpet aaknd  Inclodesan-cosis sueh as pagrall Paeang

[praject sypeeznnaline. Cangiger sl tomp glbecaled Hi

AnrAEs et rranegemen gf fhe Tacil iy mom peo-sta Backe
Inclsdes foé ol cmn mepenses,

rdimeri salancs [nsemwakne] [Inser wahie] [nsertsakied  inclides ancosts such as payrall e and

[praject ) sapesan i o, Denslderal meallocaied i the

sdminisrakam ndmiskssamilon af the 1aciiliy on & peo-reta basls,

Walvgmanie dmi [t T witkias] [Iva 1w ] [Wiesetwalun]  Malivienanc miy sl peile blsce, fondieg,

gl o, i i f Gtk (ATB e birs end othoe
infra e juie,

Elecirichoy Pyt warhe| [Pyt wes ) [inyedt spkae]  Incliles apecation of the anealiies block
ard bghting.

kalibih colkeban [io S wilibhsin | |Il|inll1ﬂan| |set wiibad]  Inclsded Baih callection and 0o potdl of rablish

‘Walrs pd sewersge [ivemrt wake| [insstwpie] (et waliel  Live cpsis equivaieet In tinse of o co e il
aperglan

Gardeniagl s vake] [ins e s i) [msertwakie]  Incipdes mainionasoe of fhe grousds of the

lnrscaping Facllity. This balurdes [msan mising, aranig e,

Cansumaliss [rovsisnk wakos] HGTTHES™ 11| [irnsset vakis] Toksl paper, bath mos sedp s, clasting
supplng;

sEnage Pz mle] [Inse o p) [nesrwmins]  Inclisdes s upieep ol signege 2ad oiher #isim
Inf e reandl ot Al s e

Chirmni g [t 1w Wi 1 i ] [ vakaid

Finangisg casls [Frteanrt warhan] [iram il e [t wabin]  Baged onthe Banve Bar ol Axilfalid's go-dey
bwak stopphod bitd reiw e g, 7.5 % ol jreestrend ).

Depreciation Poaeit rahue] [Ingertwsiuel [Irnsmdt s akae]

hrpomuning Cosl [Pt I werhoi] [ 11w ] (it gabia]  THiS is e opeeniely cosn ! e caplial

o corpital |tk tid, CRlulBbRd a8 & BdrcaRt g .0 TR

Planding oprds [En ek warie| It ey ) [imaortwabps]  Coabs pssocieted with o development apolicot]ce,

Addiandl caring et wikos] W5 &L ] (st sakie]

Lok

loowin th B g wanald st i it

Arnimnrica [t ns i woihom| [hrvam il i w] [Indmt wmban]  Inclodayany peemiba or rggetainng complisece,

Laead £pce e wakie] [Inse i spi e [Inyert spine]

(T Fimt o 11 s ] (v o1 wsmni ] [ et

r=EranTe et mmben] [Inge g [t wakie]  General properiy aan putic labiiEyofiae sis,
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E_ )

I I ! [ Fari shapt B
Establishing the benefits of a camping Market gap and guanlifying the economic benef
facility owned or managed by local of visitar expenditine
government The inomdse i yisio spending puosides benefils to

s loca] Businennet and winrkers. Howsuwer, This wishon
i snpiddiliet i nolanel benefiy, &8 00 dees aol aigun] Toe
‘What are the palentisl benefiis? T ? o h
05 resundes uaed by Phe il Dusinessesin proredisg (e
Hisisrnus benefis can extend from a local government good and servicas, lastead, fhe baneht @ the diferenge
prwiding acamping facility fo atract viclcons fo siay haween The wisitors” spemiing and (b cosn thi le<al
owernight in the region. Teese mey incade economic, husinesses incuriad in providiag the goads and services
sacial and emvironmental bensfits, (B8 [Fre bsemesetfi] 1y | Bem Shine i8 Aol Thie desdun] wesitdes
spparad, bt Thie diflerence Belvessn wha wishers pay and
Lezemamis whal it costs to provide thode §osds and sendoes].
* |ncreased-indoms Efimattng thds banal? can be Sificet, as cho costs of
+  |ncreased emp oyt incai businesses in supplying goods and sexvlces for

that wisitors sraying 3t tha camping faciliny are-ofton mal
known. A gengrad perrantage of not borafis tram visikor

Sadidi

= |ncreased wisilos safety by seducing the number ripsadilete coale be applisd wheee bacal data s
of visitors ssaping at undesignated campsiies nol avaitabie.
*  Impeoved S0cis Fednc or morale of Be Ipcal Theve are mumersies ways 1ooestimate the proncenie
camenily enugh inbeeactions wilk visiors benefit of the camping Facility, & simple calculstion ie
«  [Greabes meansin underfake community projects provided in Table Bz 238 guidefine.
Cein the Increais i axpenditure in the ragion)
+  Bpdter lacliiies for locad residents feog. visiSors Falile B2 Exilmatiing the estannmic henelt sl a camping
support loecal cafes aad restaurants that as a laciiity |sample)
conseguence have lnnger opening hoos) i
& Impenved incliseds of thia loral oo iy s --:T':In-l-"; 3
T hdee s ek Bl A e | 1.
Hia g el it wiil Hasait !
Emarmnmenial stay evarnight ia the icglen wlusg|
#  Redetid prvsonmental dssage rom waibar il Captpirag g rasd =
arfivires &l undesignatad caspsites inclpding peroeboied (par i :
|iElaing, Bmsion #0 (I gvarnge, howmmy mghis {imsart ]
«  Better cantiol and management of visitor impacts relll rman vindtrs phay i the walise|
regineT
fo complebe a CBA, all benefts need to be quantified and Da-awarage. ahat sl each Bncar L
=irressed in monekary femms . However, it can be difficult of thigse vistors spend in the value|
toguantily some soclal aad eaviranmental benefiis, reglon per g lexdailg
spead an canpslie lees |
Wikl dapondiluri s lhe AxBnl =]
o n de i Ehe Cdimping
greminil
Hethersh| %) fner i
valpz|
L all.-!i-l E -'ﬁ_EF -
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1l

F__ 3

bl E,3 Assumsng Thio ma ket fddd Gnd

Fact skaet B

't

s i g ean visiia vl stay
e gL A E% ragean P iie camipsing
Tarily B posided?

Om greerage, Bow maivy nighis sl
taeae gisfor 6Ty a0 che regianf

Un progrags, whit mil giechoof they
wisiBars spend o Ehe region perdagl

Telal widiay daped i in he aegion
dus s the Tasdig

Pé=| penefli [0

Péal tearinfil

Thig estimime caald by usduraken Hirough pomarg s e, Lonparie with 3 similan

Fag bty i am adpdiven g local gesemman b ane k£ aesaitaing o i du ey andior aurism

agort Ll ints fprehis sinsals. Histmd sl duim an nicupancy o the Tty cam el s b psolil

Ak Bane hm s in emimining Pows reany onra wisliors Wil ay ovensd ghe e thiereglon.

A vy s another Lsefal means of gatharing this inlermation @ no coher Ao Souices

e v ailate

A tep-down appeosch can sl b gsed when rmatber dais Ly evailab e, Follow D dago;

= Refercn TRA'S inos govesnm et slsiinn siseisics Ioran sstimate of the nambe gl

wgdbart mhg Slay ooprnightin Che reglon a5 2 bosls Tor the cakcpafiom

# Eglimhata e pedsd it e [nonea s Hosky 1 Soou i wirk (he facaily through are af 1hs

rrelbinds id e nified abdee

« Dalwrmine the additisn] wisilom bassd an this percesiags,

Thas awerage bignh ol sXay oF aa auenighl sisline a1 3 teglonal level |5 svalla e sarsuph

TELs deatingtien viskon dotaal www I, com. p. This can be used 12§ bageioe o g

caluiatiore. O heradea, fcaldeka sqrroesan ket e

Phpi: b =2 i Al s SRay Tt e s 0 dni e cd meing Tacillly, it avenge

lest gl sLap shoukd sob b greatar Than this fmi.

&g ss by calculated by aliher g iog-dean ara baltem-ug sppmagca,

Top-oown apoesach:

1. Aewess Hhe sl redes ot Agures fior TED dea g ksl bevel] ur, T availabile, lom TEY
fab @ bacal gosseramel et

3, Select relesant sietizlins oo the aparepiate vidiormarked s (o delaed as daying
atd camparie ar dimivan gaik Tor ), :

7. Aaakise md Iniermogale these hgures b mpte {ham mane relesant ferth= ncal srea,
This coild Sacluss canyutasian wiih raurdsm pinlessionsts, consultans ecindusiry
wprasestatives, Axsunplinng on expanicens sehaviour nead ba s dopamonied
and psiified,

Balmomy-ig apoinace

w Carwudp 4 oo pioe N an selcigs Aeilee iyl s ihe wiscpaciid

Elfeanaladsak {8, coniider sarh vieimen? al wiiil avisi i iwensd spend Moy <0
thusirmg & wles) o i e gign

& [hmak dows |he expendibam Inio meas of spendisg such as: soierialbment;

ascommadesnn, nd sed baver e, sl and ienvpor) lircbiding peim,

= Surveyvisiioes do Wendfy this capendioe behesiaur IFpassiole, cofeci sefcieni

feapses Ins e sy [0 be statistcally rishle.

oo b vt T o I S0 o e o ol 1 ST 100 T b el v o 0 o v s

® Ham clokss e he Raciliy W the dowd Clases paisdly 1imoke leely (0 meel in

inchesdad depemdriure on giddh aad diceices withiz {he lewn;

& Wratarsices 3 esizede In the dowe? Some saryices, (e g, Paell mey rat 5

memdaboe onmeeEead s i fhe i and this s mpacd the espenditine
besavingr pdwalimrs..

This s o caloibatios iy,

Tl ds o rrmalifphier b sccaums o the nee benefil of vislinrsapendinre inibe o)
prasmmant e i iy the pereriage oyl Hon sparding fhat i nof used oe predurieg
e paady and service s goplded 1o vastars,

The= ek ben e®E perdentape depends o the Bk aed be i = withdn Dhe scpaomp. 1Fwll b=
greaies il hens are mane Inpalinks acmss the doar e indis irg. ot TED and TRA for
Irdcemaiion oo she kaies trepores ard studies avalliable lor e rapian o heio deiernine
an kopropristensl e it perceniaps.

T n e bl om
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Camping market profile

Factshees C

t % B @ bR rE P E R E e F e Ed R el e R P BT Es T R E W

International visiters by commencial or
non-commercial camping accommodation
and age group

Bocunding ba TRA dara Pof (e gedr ended Misch 3o,
the yourger dge groags of 15-d8 phars and 34-4 4 pears
rrks pp 1he majorily of mlemalional visitgns @ilising
commearsial Lamping acoommodation, The 35— 44 years
il i slightly higha, with 4% Slaving ia this

o prnmaadalios type

filsn, mane internations! visRors in the g~ &4 years age
Brackes stay In£ommarcial camping atoommndatkn
options, a5 opposed to non-commercial camping
acromsodation

s shown m Cigure O, the lange mojordy of
internatioeal wsitors steging in non-commencial
camping sccommodaticn are (e younger dge gmups

ol 8 -2¢ wears and 25-5.4 yeard. These ppe groups rmake
wup B0 of the engire non-commercial accommod aticen
g o Internabonsl visEalion.

Figues [ | issed visiiarm sty g s onn ekl and
niimscossmwcral camping accommedatinn by age gruup
vanr ended Mach e5y

The.

15 o 2 2510 4 &% 10 i &5 oralder
Agw grapy

=
L

ke
=

=
| =

R ber o wisdtars (ooo)

mm [omemerel canpisg atcomasiahne
e Mis e mmdicin Ladipin g Eoamenbdalion

Ggmiroe: Thot, NVE daia, v o cadlng Moech To1]

Domestlec visitors by commerclial or
non-commercial camping accommodation

and age group

Acgiveling o TRA dala DM e vear enclsd Maich Jaqyl,
1k g v age gioup make ug the smessting ol
domesdic vislors sayee in commercial famping
ELcoETRAlale (580 Flgus O, 2k The aldar agp graups

B rmpe sigeificantly represened in commargial Camping
a2 e i Par domesiic wisors (e theg am lor
inteen alioead visines,

Lessurprisingly, rates al domesdic visizarsin ihe
L5 24 VRATE ApE brackar utfisasg non-commarcial
campleg arcammodation ate mech higher than the
rates for commercial camping accemmodaion.
Thaen i5 alto a sigréfcantly lower propastion o the
fige pEars Age TToud Stying in man commercial
sccommadaiion than in commencisl camping
FCcommodalion,

Figlive ¢ Damsrsiid snermaph] vwsilners sdagmg In
Ltammesc ir and fnf-tomimen el o -I"IF--'-! ACT UM - J-| non

Liw agie @iiii by, wmali il Mardly sudg

Bainder of wlsiled s fosa]
TN

Age groue

mm Conmeiisl camping socormmesiasos
- N 1D BTWTHETC B LT e AL COATIN DL b

Sowrie TRA. WY dola, pear endisg Barch 3083
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Factsheet C

A E i s g EEr e rd R R R F A Ed R s @ B i RN

Domestic visitors employment status by
commercial or nor-commercial camping

accommodation
Based on segliymeant stais, the largest groups B
£ sial camping fres kan e thinse waiking

Tull-time [4:3%), (hada nelied or ona pensiis 5% and
thise warkivg pari-gime (17%) S nificasily, the groap
wiho wre metirgd or 00 8 pencian pfilise camme (sl camping
o pensnsteu] lioed 80 4 greated eabe] (Han noe-carmmercial,
wli® 2oy, o0 domeslic #8005 in 2017 siaying in
cammercial camplag sroommodation and 17 e00 in

A= ammarcial,

Mo cammenciad acenmm ndation givs shows alarge
rrapor 8y of Pull-time woekers {55%) Those who we
srudy|ng acrowst for a largar proportian of 1acal visitors
staping In non commensial ac commod atioe (6% Than
those staging in commarcial 3:coemmodation (3%

Domestic visilors lUfecycle by commerclal or
non-commercial camping accommodation

Ky seciors far commercldl campd s sccommodatian
inchude pldes pon-werking maried pesple and older
workisg marmed people 35 well as parents with the
wolungest child aged 5 years or less 2ed soungimidtife
couples wii® mo childres.

Koy aeefory Tor tesecammeciad camping atcaimmadacinn
are e ghung singles Sing at home,

Fpere Lo Domestic vistors stapug in memmeEis ) anid
nop=rorymencial g R ing sErommnl allss by smplaymenl
Elabes, yeai anded Mairh Faiy

§ais

L
A0

Warrher of wisBors [nsnl
-

.__

o
3 Jf o

& :; Py ﬁ;

Em plapmeni siahas

R

=
ﬁﬁf

%

o el LT g e P e
Pl BT LT O T

Fignre L& Denestic wlitars staying in oommeescinl and non-ommemial gamping actcessadation by |Pecpele group, i

wemilpd] Madsih o d

i

§

b
=

w
=

R bedi al W lais [odol
b

N Cammertlal Gimpiey stcortmodalian
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Competitive neutrality
Faci sheet D
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Competitive neutrality

Wik the objective of improving the effciency snd
mracuctivily af the Australian ecososy, @l Sustrallen
grenrnments have agreed ho adepl o member of
competibor (nikiptives with respect fo government
business actiities, kinown colleciively as the Matianal
Compehtion Bodlcp

Compariive rsrality 15 akey element of this policy,

I régeeis pghlic SefLoi buding & SiLivities thal s
ineampel iligw with (e privae secior Do md e
compatilive atvaalaghs of disadiusnlagas simpHy By wiie
al helr goyarsmer] ownership or conbmal, The sdvandages
Thil ggy piides| Husihes SO R may have adlide the
shisng e of;

#  Tull Bederal or shabe taes or fax souivalant sysiems

= el pusrantes lees dinectad towands olfselling 1he
compolive advaniages of geverament guarssions
& procedural or regulglory requiremenis of Ehe federals
Lhe siate or & local povemiment on condsions
pgusvalent 14 the conddions fo whickh a tompetibar
or poienbad compebitor may be subject, incheding,
For evampie_ requirement s ahoul the profection
of the epdironment and sbout pdesning and
opEeayal oSS e
Competitive rewirainy does not exrend to comperiive
sdvartages or dsadvantages adsing from faclos suck as
husinees slne, skifls, o abion or cusnoesas icyalty,

Administration of competitive neatrality
in Quesnsland

Thez ben spencies with primary respons&ility lor the
sdminisfrafion of cermpelitve neutrality in Queensland
e the Queensdged Compelifion Sethority [QOA amd
Gueensland Treassihv

Qournsland Teentsty & respansible for pesesing

ihe pplicsion of campenizive neotralizy principles i
Quinensland Gousmmen] busksess aciities as is requlned
in Claugsy ol ihe Comperiiien Pnciplos AEgimant,
Clause 3 of 10 AgTesmant famulres each 1o ul goveramms|
o fosider appldng eompatilea aealrality prociples 10
s signifcant besiness aclivilies when i can demanstrate
tha haAerE L8 hi SRty el oulwekEn the 20515,

In mdditice, erder the Local Dovermment Acf 20og, loced
governments gre seguited 1o establish sppropriste
orecesses for dealing with com petitive neutrality
complaings about thek relevant business scthdties. &
complaing can be made bo either tee local govermment

e QA

T vl ol Fh QCA ji Ui ared nf campelifive neurmliny
it twnlslch

= Toaccept and, if considered warranted, imvestigace
complaines s the Sgadficant boseess
activlties of sdate povernment agencees, and
certain focal government basness activites,
anjoy compatitive advantage cyer compstiors
o gl gntia] compietdors. The et of any
inwestigation a2 considorazlon an o be "epored
o relewant mis#stors of latal gowernments dor their
comshderation,

= Toavcredil ceriais state and locnl gem e
Eezgingss ACiivilies @5 complying wich tho priaciple
of Compaticive neuTralay, For g peicd of ug fa
¢ yeary, Provided sociedibed ageicins maintaln e
rirTrs oll Thair ace editarkon amd canrisue ta camply
Wl DR Eringiplie of Somparitlee ralr @80y For e
i | g WAE Been GRS Rl &Ecawdisiion, EFhiy
Faiva ki e L islones agains| cosiplags,

The core reperements for lecal gewernment and $8ate
povernment ceenpelitive neutraligy are the same
Compatifive sdvantaped ar dissdvantages dus e
pevernment owmership need io be sddressed 13
establich & leval playing Feld belweens guvemmhedt
and non-gevenmeni businessies,

T rale ol Chsdraland Treasuey is (0 bvdesligate
poin i rar meial iy cempl s sucke againgt
Queensland Gouenensst signilcant becinese activities
ihat afe LA shie tha OCAS Barisdictisn.

Regulatory framework—0usensland
Government business activities

With regand to compebtive newtray, the Queensiand
Compeithan Autiority Act ceap sutlines

= phe cefin e of comparitive pEusrafly
= the means by whith Queensiand Goversmaent

beasiness activiliss become subject fo oversight by
the (ECA forcompliance

& tho processes and powers thal goveen tha QCAS
Invessigations

i Fhe fespansiaiines of Che Prémiss and Trefsuretin
consichering (b= recommeéndations of (e GCA

Once 1he Premier and Treasurer declare 15e basiness.
pcfivilies of cerfaln apencies fot fhe purposes al
tompliance, these acimitics ore gacetted, and complainia
gpsinyd them may be received by e B4, Subject

10 cerkalm ofiferia. the GUA con then invesligate the
tameddini. Minislers consider the recommendations of the
OCA arc, withim 7o days. iss=oe 2 deckion nobice, whick
musl gullise the reasces lor that deciion:
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Fard sheet D
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Thea Al alfo wBorey lhe ODA b rrcirive request i bar

s rraditation e Complidnoe with the principle of
enmpatilive sealenlity Goearnment agenciss respansils
For signilicass husinecs grli{ies can seek aecrpdilation
Tar thanka activities, I ot that they ars hedng
presided in prcordasse wilh Lh principle of compstitive
fpilsality, Guch scceeditations provide prodection agained
irwestigarions of ¢ pmplaints foe @ pariod of up 103 years

Regulatory framework—local government
business activities

Thee: [ dsnal & et det 2000 provides the megulatary
Tramewnik fer the applicatios of cospaiitive naotrality
pranciples to lacal gowernment basiness activities. The
Locil Grserrsesnt Regulalios 1012 (undes tha Loed
OoRermens AT J000) o4 rabSthas mguiremeass for lacal
Eeraarnmeni compeditive noutrality complianca,

Compiainks against local govemment business actrikies
rried b bedged inowiking 1o dhe local government oo the
LA, which i3 reguibed 1o have a process for desfiag with
tham. The bacal gowernment must provide a cogr o the
GLA bp imwestigate o= soon o practicsl (. 44). Tee referes
can he the QCA or a third paety. The Bepulation seis ap
adetalled process the referee mast follow 1o investigate
acomalaint

Thee rederee musd prowide the Incl governmend with a
eepodl S8 diling whelbsr gny televant allegslion has
Been subsigmiated, plus recommendations {inglpding
TRasans [or thase] on hins 1he 00 golersssSnl Lan carry
an the business sty i a way that compies with the
principle of competitive neutrality. The local government
must consider the recommendations and determine by
resolution whether to accept them. The local government
must ensure the public may inspect a copy of the referee’s
report at their public office as soon as practicable after
the QCA provides them with report. The local government
must also give notice of its resolution to the applicant
and referee.

Fallewing a decigion by Lhe logal gererpmaenlt an the
iefeenis rocgmenEad gliong, it must degamen in & repar
1P reasnng why ofy BOnmmendarions wise Ao e up,
Theis | maagsl e ma de dned ® Ble 1o The gohlic, and [he
oL B iment Mt ko p 1B il rmation o & seEiser,

Warelermal relating to a skenlllcans business aclivity,
bullding certdying actwity or roads actiity [other thas
where conducied Bough a sobe sapplizr arrangement) is
made by thia local govemamend fo 8 peeson @hor than the
QOCA, hat referce™s decision mol 1o Imvestigate, or e locasl
powarnment s decisian an the referee's recommesdalion,
marg then b refemed to the QCA by e person making the
nfigial complainl Local govemmants may ask e QA
{ar accrediation of their busiress actvibies.

Attachment 1

Page 109



Iltem 12.2 - Attachment 1

Queensland Camping Options Toolkit 2014

How other local governments are doing it

Fact sheet E
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B Bl -d-lrl'\-lln':-ﬂ allhis {oclkir, misy lodal goveiaments
wpre Conguliesd to gain a beriar undaestandiog of (Fe
iRsues aragnd non-gommargial camping. Thic Fagh shin
inlydhes tomme pxaenpliet gl How These 1002 povemesswl s
AR PR AT, 108 (M TaCRal Sy

Central Highlands Regional Council

That appruval of Camping e iaties anid Caevging
rogularng are glipsslated under Snbordinate Lo<al Law
i, 1 Chdmindstration] pod andd Subordinam Lecal Law
e, g QLo ol Gowemssesd Canbislbed dseas, Facilities pml
Roads) 2013

Subeedinabe Local Lew Mo. 1 incledes ben schedules:
Oiperation of Caraxvan Farks and; Opemabion of Camping
Grounds. Each schedule provides Chancil siandards oa the
approval of relevant establishe d/appeoved sihes.

Under Subcrdinate Local Lew Mo, g, opening hoors
@l mreay conivolled by lodal govermment are delinsd
= fodinyws:

= The loca] goveiamaest say, oy cabordingie local
law, declane the fimes whon & logal Pawinmen)
conirnllad amsa ts opdn e thi pablic the apening
Rasimal.’
= Cf person musl nek edderor ressain ina ical
govEinmend gres oulside the opening hours unless
L s on i gl B e Do 0o s By (e gl
executive offices’
Thezse laws prohibit actnities putside ‘opening howrs'
ol @reas contmlled by local gowernment. This includess
campirg outsde of designated opesing hows in
public gregs.

Council kes estalilisthied & non-commesias Camping
@roised at che Blackwaier Shomgraunds & resps s 1o
Hemand Irgm The repur{es Gesbar essantiply flling tha
cargean park; lesding no Seallable sgals lor the camping
mafkel. The sheverounds will D@ ias 35 @ th-[mimei il
camping groand wiik agreed minimum taeditips and
charging & nvminal leg,

City of Darwin, Nerthem Temitory

Touriam Top Emd ceppeshid the seed fora liegad-ganm
et 10w Caseping ares wlthin Dusrwin, Dul this dess

minl atldriss Tha daily oocurescs ol Hlegal camplig in
Pubifie plate s, Fatbois byond accomm sdation capadity
thar aMese iiTegal {am el in vl o giiee Bup e
Aredligarion.

The investigation of an owetfow camping she suggests
that alisouph wable afemathve sites have been Mevdified,
fhey shil hawe azsociated consireéods such as Reancial
conaiaints and communiiy objection. The exirs resources
the council bas provided in terms of patreding Hliegal
camping has hod somes efect on cenlral arcea, but
numbers remain sschanged ay Hieged corpers have moved
fomord discrebe locatlons and thetn day-thmse aotivites
{eap. weashing clothes] cordinue fo cause complainis asd
strebeh councll resoasnces.

Theie Balberaing dispanses 1i e mallers dederilpd winin
1he grgpctmant report mans red pmmandsd 1o adddess 1ha
ingue of Wegal pabdic camping
= Council maintadn its current riparows enloncement of
IEs begelawes. in respect o i legal unplng.
& Cogncif appeoack rhe Bostham Teerilary Goesenment
fiot legislativg asriglance to anborpe and IFCovgs FInes
Fest hy-lovs iigaches
= Cowncil eguests data from Tounsm §T and Tourism
Top Urd regaidiem the oo cupency rates thioughout
thie vear of carevan packs within the Daryin fegion
= Councll reguest & review af the effficiency and
effectieness of by-law 103
& Eauntil enhance 5 promotisn ol tha necesslty
B0 camp el wirthin Darwis via signage,
advnrtise menlan irrvel aobaios and the
dEsbrilation af infaimanian in salliple lanEuage
WETNT A ery ITEeE tn Daraln.
Council will steet whasl-cleniping arsd Sowing Cars 16
shop illepal camping & Ciby 2Mrests and park s, Fines ars
nit having a ssMicient efect sad llegal campist s an
pnEding sSroydnde,

Dnly 30% of Beis 10 hackpackers Tor such oifiaces ane
recewaend, &% fadaral kegitlateon peohibits tha Fines
Riecewrery Uit feom pursaing offencers ence theg have lelt
Ausialia, Coumcll ks cesking 1 change thic, avea though
itwill regwre an amenzment o the leceral meslation n
arde B0 pursue ollendsis in thedi Binme 2nuntibes.

Fraser Coast Regional Councll

Council regulates comping areas to eesure they ane
mzterialnad in o 2lean and yglenic condition acd gaovide
approprisde facilides. The Fraser Coast camping polelos
s wl trin Suboedinate Lecal Law Mo, g [Adminissrationd
zovLand Lacal Law N, g [Local Government Controlled
freas, Facilittes and Basds) 2001

As defined by Local Liw Mo, 4. camping or deeping
treernight om @l aread dnd rdadé contiplled by the lacal
povernment iz a restricied activity and is permeted
ooy whers;

* @ Eign indEgabes That Camping of &g ping earnight
is allawnd, or
«  the place is loceted on the Queensised Herllape
Tepils Metwork, gr
= comping is authorised by an avihonsed person,
Frasar (o i Regional Countil has Been suppaetiveg of non-
cammarcial camping opHions, In 20w, (L estabdished nine
neE campshes, including thie Marghorpugh Showgroumds,
a5 & plan to attract more dibe tourstse This was donp
themugh: a shistage slbe needs and 350EESmEnT prodess,

Tre Maryboroeph Showgrounds has a schedule of fers far
lemporary staygs not associaied with an event.
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Townsville City Council

To erssure all camiping visitors 10 Townsville City hae

= comfartabde stay, the councll has adopied & pollcy

for cxmping o2 public reserves. This polhcy appiesio
camping in wehicles. tents and the like on public reserves,
pars, beaches and foreshores conteolled by the council.
Camping s prohlblted & all areas of Townzwilie Cidy,
cocest for those areas dessgmated 2% cameping areas and ot
approve d caraven parks. Camping in designated camping
mieas s permitted for 8 maximum of 48 hoaiy.

Wrstes Siibirdinarse Local Law B 4 [Local Govednment
Contiglled Ateas, Fagilithes and Roads] zo11, the following
@t einidened peahiBdod REHvied in 5 5168 aress;

* AR mads within the lacal gemrmment anm -
camping, sleeping. pocopying or remaining aveenighs
in avehicle stopped on 2 feolgaih, shamd path,
waler chansed o7 gurber

= AN ks dncl resEryes mithin the s goy smment

arwa—g ampieng, dleeping, icupying ge remaining
G irELin il park or reseree

Fhes pouncil suppacks free comping (gr a mawimum skay

ol &8 houry 81 g malitude of desgnated camping amas

within the Townayille region, These incliude Ssanders

Boach, Bluswater Park. Toomulla, Rollingsteme Park and

Balgal Beach,

Campers oveeslayang the g5-Bout rpa-camping perd
i Edmhmom in hese ansas, wilh many brpallecs mEaling
Detwesin Frise-{am g il for aended parids,
Crea e iredifg, Weasbe lESuRs i 35S with grovaeahin
liafsirn across local resideatial propseties ans olber
preklems arising i 18 rampers.

Io address the (ssee. the councll hes erected sipnage
toremind campers fo move on alterhe g 8-hour Free-
campicg pertod. Despite this, poblems assnciated with
the ree camping continue o erise,

Burdekin Shire Council

Thee Burdekin Shim Councll allews camping and parking in
the Bome Hill Comfort Stop for 58 hours and funny Dussy
Park for 5 days In.any 2-week perind. Camping |salso
permited for & doys = any 2-week pedod at any boat Rmp
2 landing.

Héwd Hill Bas presanted & ki mahagemen s e for ihe
Aurdekin Shing Comndil, with badkneckers aed finerants
oulskaging e 4f-hour stopping pedisd By months. in
raEponge, the fowndil has inbroducsd o demedn pain

ey clim i v Bt et owill he regisiired, hove o nnique
FdenlFRcatian sumber and have 8 regisdr e &5 kean
e windsorgai, L has alao intiodeded nom lmes 10 alliw
alficers Ia i mose o0 ordery 1o people campang al
parks arnl jesl sopa Far axtended pariods,

In exastringd lo Hame Hill, Furiy Darnirg Park has been a
Success (Al oonding 13 resideni s, evan with long-jeim
cRmpers, The aitg has poas of e geene s ing issees

B perieretad by Home Wl and redidenty betieve i isa
GuiCEss e teme of e onomic gains 1or e o nimmanlly,
Tha masstenance of Ihe paek facamiag is lundsd IPasugh o
dowuding box dad this bas been soM&ienl b dale

(vera gweek perkod eading in August This year, 1 was
reporiad 1B goF vehicles slaged 2t Home Hill, 20 average
of &6 yehicies perwock, generating a spond of 548 283,00
(3 large comiribution 1o ke local community). The ratio of
caravans by modakmes. recorded was as & fo L

‘Bome oy the hardporkers might rome hess fo work ans
Elipy iy B ey oe 3 manilivd & vy ad il lve
pernnneritlil Mapre i i man §Eer o lame s

K MOfF, Anddeein Sae Chivl Endvuie

Ayl ShowErounds

Tha Burgekin Shirg Cauntil agiees in painciple toghe
wai ol pari ol the local shosgrounds laml lor operating
amatorhome &nea Tor packing of salf-costained
mosarThanEs anly.

Amy s5ay at the showgrounds i limited ta no longer
than 2 nights, whick may be extended to &0 mone
than 7 nights if:

1. there s o scverse effec) on locs! lliceaged careaan
#nd for bEarigl park cwnes, and

2, the motorhome s able o store all iodlet was = s
Ereyaakberfor this length of time,

Cook Shire Council

Cosiehd o b e drv BY Tiagnd by Lomen' s aperdted

i B-rnanii piial ol a mesq ama drom April go Meyember
By, Permils wand Changsd al 54 per velidle pecnighi
tﬂ&lh‘nlllﬂ gi-hour sEayl A dumg ery” paiel weas inslalled
algig with 3 Lag {lo provibe petable walar) &md sublsish
s, Vishiches wong inspecnid Ty a council SMgar iy ensin
ey meie hally S l-caalaiined g ey walis anid Bisckwaled
Lk sd peinr DO CAMpPATS I9CEWNE @ permil, Ha generabin
r waE g lne G o et ware allowed, snd il visMars e
Femsrvd a1 e eotmplyinegs Py mane @i [0 mowe on,

1 wehizled wede Tound padked sad camping sutside ol the
rest ares, & 5220 govihe-5pol Mng (ool Beissuad.

The irisd proved to ba suctessful, witk k=dependont
research Anding 573 977 was spent in the shire during
the daration af the trial. Accoeding fo & survey conducted
by the cowncll, 32% of wisitors would not have visined
Coltowe iF it haed ot Been for he rest ares and 34% of
respondent s were travelling on o a paid site in the region.
Thi §x, peermit wms rased 25 good or excellent by BE%

of respondents and 7% rated the rest ares as gnod or
excellent. As a result, the rest mrea irlsd was estended for
ancthor 2 gears.
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Calrns Reglonal Councll

lkegal cxmping an the Cairees CED and Explansde hias been
& growing drend In the reginn, much o the displeasee of
Citirns residents. Inoan aitespt 49 resolwe this issue, Carns
Regional Councll has faken action agaizst illegal campsers,
with %320 an-the-spof fimes {ssued 1o thore attempiig

to camp ovemight in gublic phaces., This crackdosn cams
in Full forco with eyer 6o fAzes being isseed 02 weaks
during earfy morning patrals, weih the majoclty Bsued

an the Esplansde. Thisacton resonates clossly wilth the
crackdovens belng witnessed in Broome Shire, Westoon
Auabalia. Hlegal campers in Broome can be caught cut
with a mheel clamp if their sehicles are foond Begally
parked for the purpose of siecping overnight,

Theshe b kd owdd ang, ligweeai, nol for ke pur podes
al delarnicg Camging visfors, Thisd niw enloriements
e aimply dm atlempt bo curb & Dend thel can casss
detrimentsl elMecrs (o 1hve gyerall gesthenics of a
destinalias, which shoubd B Faaly anjoyed by Borh
redigdem s gl wilers
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Overflow camping policy

Fact shest F

Oewerflow camping pol

{ibjertis

Thie pergeese ol fhis policy in B greedn tees e decililies withis e o Shire/Locstion] that will secanmodate addiansl numbeos of
L frb g Tursf | U Ty 6 i S| o e i el i g Facilitiees sl fuiny (e b cal i fe i aaniea v o raling 4L

Fdl papgdle

This poikywili ensune thed tee aperation o oveelizey akesFacl|Bles witkin B Inesd powemmesd peea complies weth leglyialive
requlrements, Alw, i wil snspee poocalsteny of regulstion s chal ol oveifiow sheflscliskes operge and me st as agreed minlmurs
sl and will srare the spepticn algvarfloy yiles aciilies doss nat inpact an thie vissility of persmase g faciifies.

Legislabie reguirsmants
L &id mpga
Cueerslanil Catmyan Fak Pollcy (PLES  eounin e verslpm 3
& ik g L ol Tonin A o (PO 0 0000 Wi )
Whnrteiooe e ol and Safely Acd 1 pag
Local L Mo 3k Parks and Fasenay]
Lo sl Lasw Mo 5 {Cantrad ol Astinalel

Elsk masagemani

& repalar risk management reyiess @10 e carnied Sl at the searioe 21t Ensure that 5l he inlraseruciuong comso neniseguied n
theCampag areas comply with the reguirements of legisiotion, Austabian scandand s, govemmear pobcics ard kool Lows

Pablic Sabity irvarance

the pouncll sl srrmepe publie st inupmnes o prese o miepagers from any sed 3l cosbs innered by sy scclfent on i den
irpalyin g e smpars thet ray reead | 8 ol agaicas (e copecil

Spwer and suiage dspasal complliance

The demp points (o disp sl sFwaitd sellage sad wmorige Wil i o be mscacba r gl e ard sl Brliege and hesis checkril,
anud rai ndeinisd B el s, 1o camply i th Aosfiaglan sbandands.

The ssparatian mne

i infdual daravars, metarfgmes ar e e 1o be's iied e sies b meires wide by eresre 7 mewes separation frem the et caresan
mnlnrhome, lenk o bididieg b en e e ssdety, Bydrands wd Hoses mre 4o he chacked segifary and meest be pile io rapcs ol areas
whete aebicl ey 2 e ylied whan camped

e Tl

W apen Aras an b B UL o Mnesdiks dicemangs d inglde the avoifoy shad alary 1T wiihbal pilar cousel appeeeal
‘Waske manpgen enk

Waste disposal Bing ane by e reguladly seralced 8 Bsune e i no budd up of wesie

Griisds maistenines

A groands malnten s w il b e gl by coecll wielf om comis fors Ve paiaiios clearing snd oomig sl S caeisd ool by
toignril g4aif gz needed tn enaure bashfine pratectins & molrsned
Relocetioaieminatien

Caivessid rdig b s bosd o felpcebe i oaoe sppropsiete 485 o e deseieticn al e ceuncil Camphig saap b ignenaed ar
Lispanced an &y oime o e diseiebea of i cand L
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ping policy [dealt, ontinued)

PiFt A

This secfian Miases 1rihe csissdishmars and spesasian af a recraiion s wobicles (RY) e goeoy avmow TRcd iy @ ithin

|iresert ShireiLacatina),

Fost U puiperii of this galice, an BV i a wwhick Bl &embimes Laakporalion aed semgaran living guirtim bor (ravel, negoling
and carging.

ke Coumcl ey estabibish an avaiflow erea lor @Y san by when them are reovscancles barvehickes of this antise avallabie 2t angcarmms

perk within |Inserl Sehedfiecation]. & camper by pembbed (0 bopk info the el golp (e Ty bebeeed thet theve g nn el sbls
[ P LR IR EP T T T} 3

1. Coaanchmsrg Ij":l“ Lo o i TRod i 0 © o B 0 g Do 1 o Fomd ee 00 & RV PR 00 VT i,

i Primary-uss aribi s g the veer fiow qims will lake precedence 51 41 imes,

. Themasimum stag al aig A avei T cinpn g Taciy cauld be s masimue of 3 poonsscutine diges orat fhae de leemmaion ol
|Wrsit Shyine s Locatiom: Autlsarieed camdng ground heais aiay sy Kger har (e e period.

4. Camging by pertlclpei=s o commen| iy evnts may be esemed frem some o all of e conditfons in cis palicy s delsimined b
Coznrll from limsfa Hima

#. Llivkiss otberwier desermi i, camgi ng by pait o pants of comnmen iy essnte b dissmad B e s thodesd by the Couimidl apreovdl i
conduct tho esanrand Miul'mnldﬂl!-li- shallopsly.

3. Bomm-Hée gray nonsd mrgram enlentaers wh are ackvely mmiiedlis 2 gray aomasd prapctaethin B camm lalby mrg canting
canp i dhe averfiow area bepand (g r-Say el ndy dusisg (e fare Shalihey am wieking o that ok,

B, During oh otiis atiea af the ovemio o nes, = Coed's mngerar autharised delogate i mormsslne any uilanescen probosms
irising eRCeod whane o campirg graued Aot s been sgpoined, in mhics Cesehe Compn g Broand host s res pon Sikds bar day-to-
dasy superdlsl o and manspement of the Gacilliy, & canmpleg groend hosbwill hese delegpiad authority aver ths nfs

@, Froi for campitg ol avelow lncdilies s5all bedwbeimned = acconfaace mih Coscil's aenuel schmdube af e and thargis

i THE FARITRu Pl of veRicles alowed in 3 AY aweiflow |Laliny aiea wili be delemiined based on glocated Seacing beisesn
vetiches, sire ol wehicles mbether e haee dralle sl inming circles, and usabie space b the allpcated smea

wn. Durgs e olherpets are permied. in Ehs owerciss camging ares Sul rusd e beid on e beash and) o uder e contml ol @
resporsible parsce al all mes

Fatl
This sectian reisses in the [leser] Shimilgoation eeerling camping growads
i Whese 1heoe 210 nowa Candles Jeafn ble a1 all oxkiing canavan panics mbhin Coune® s as, incleding approeed ozl am silcs sithia
he [loenses carran parks, Couscl may astarise the operation ol oo Cameing greunds ait e falisawing Socatlons:
|1 espsgian 1
[Locagian a]
Racsiian 3
& Thess mverfios slies ate ooly 1o be ope ned foress in the dsllvwing ssqueocs s ceospled inaccondmcs with ths moebaraf
slmas sgsacifad:
¥ |Locaioa w8 0q. 30 poseaned siles and B o areenad doec)
= Lot sticn 3, 8.5 v urporwerss wliss]
3 JLOear e -4, @ dorpeaareti dinas].
3. Counclidees mablevoor (b gse-af £he oee o slies grer priva ety operabed casmman gaths in the ares and Wil actkesl y promaie
privale parks S an dtem el e s g npdkan o she avediow sdiss Breogn
Cad e [iissint Shlmfiacalion) Y e inksrmation Centie
{hl skgrege & (hE peerfoes siis
ir} minymiation prowded diom phiorse anguinies bedogecd's sdmiresiatios sffice:
i The @i e alay 81 Chumclemmigeny teir law caimging Taciliies 15 4e b cansoighic divs. albarised camgeng g ml Basee
g siay longe thm the masinum peiiod, A canger B permiies 10 boos lor v o 7 coseecuilve d g al e gvefley anlp iK1
condrmps by Copagil Ba ehare e e gvajlable spaces n s caravae pares in the Caanct aren,
Feay for camping o) e absees facililies vhall Sa determinsd In accomanresash Caancils gnneal chedele of fees sod charpas
. Durgs moand ethe pets aie paerniiied o (he aloese caa o camping ancs s mu el e held e 8 e h asd Bs undsi ihe cantrmlol @
rangnaditile permea dl all imee

]
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Adopting standard definitions

Fact sheel G

B numbir of plansisg b hame definiginne bave Been
nrenduced Through 18E 1oalkic, Gn the Tnllawing paaes
i o rnplang defnigions fof p Wsgal geaer nmant plannssg
seheme Fo

i. bmsh camg
3. Basic camping ground
j. segiorsl catavan park

feese defnitions coold be wsed in whale or ln part and are
provided as a guide Tor conebd eracion.

Pt marnce oal ol et

Whal s suggested is Bl local goveenmaniy nnl allis
Duish g ampi ma airhin tha uian a6 rurad 2oned, Bl rachig
valibin digi g anesd S ed dirvalonmin] Foses, whie
applicabie, The implicstions ol nelive Billa mus &8s bs
considared when salegling @ suitabde Lo alios iod

bush camp,

The supeecbed lergih of stay would be a8 the discretbion
of local governments; Dhoeeves 3 703y maimum Iy
mecomirsended. Ao, |t is eecommaended that bush
camps mot be used as owverflow sios.

dccepiable solutions

INFRESTRUCTURE
Sili aras

Pl ThesBe i appmprnaisly acaied sy Frem residentisl greas:

PO Thesie bi ol sine and conNparailon cajabibe of accommedat g A

) Erpani, minerhamsea anil e aneds
b rartisral buder araes

A Locaiesd within o Usiie @ davs g mne aor,

Al g e b a0 e 5 6 par rach
Dl SR A A brmern of o0 d il €4l
CaTie b ML e Malilom e 5K ks @
renisium S s with m avenage oY I00 T

By ndiideal camp aneas aos desipned with lmined amenkies 5o fual ey

ara used prirarly far shoet e oo omeodation.

&0n Mraccepatiesolacin

My Canping grousd acdeis, vhicle parking dnd saniated ransaurmg
arpas are b ufcienl lo accosrmndale e eepected ardicle iralficin
terme ol el cle e, aushies and fraguency withno ompiamn g
waluly.

Pl Iiemal road design d oes nad compromize the safecyof park osems i
e Eweed of e BB IEEN Y

Pl The grovision ol a cengral ieluse cofeclion s (6ot ssguined

ity Wehicular adiess s limibsg (o gng mijor
eetrylrn lovsted un ihe lpwe st ardes g ad
Tentags.

AUw  Intersal rossianas aciitate unabsirpscied
BoEas o every slig l_1d Bulkding by
BTErgantcy Serdlces wohicing

Al Ao ref s stornd in vl ol §ad
BCu Tl Dl T E RS CAC] B4 L0 @il Vol Dtash s
LR b et and BT

Teeaiment and disposal of efluent

Py  The dispoial o eMluent does oot resuliin e rel o miad ol sanoe an
camaninaton ol suriaos er o gow de i,

EDg R accepinhlesolsban
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The dalisstion ol hasié camping ground haw been propoted Hump poicd, bul ney Fur rces Ehan ane préranirail &30, @il
26 4w o infosm the definaion of casging ground ungdss shasuld mot indlsde kigsks andie commureal Tacaitias, I
thae QPFL 0 is delined 8 bamg 'in sreas femole [rom aibsr Such i defini ipn was incleded, itwould Betper allow o
dledebapmen| linchuding caavan parks and camping proundy inverslread by Uhe privtle Sou lor

ihat are “':H"i-ﬂ']' angd gl bor Inilere, vwaterand &

loble &2 Soggested baalc comping gioosd plassing definibiom

Dealgn of wiss

mq InSyku eanpiag sea an- M3 W mose than e gameied s,

;MHWMMMQMM T
mhmmm e

Inteected sk, having regan i gtk o stay ang vansng

g gl whiclis and wcemmpdition DG Each caravar, Capevae g mucoomg s s 3
ﬂmﬂm muwi;wmum g ke of 7w in sy of an0

- mﬂnwh:w I:Ir:u!;l.lq.
M-MMIHT:L i adl

ramadaft In-lltkmrgn:ﬁ:rr
mrﬂuﬁﬂ-rﬁllﬂq'hﬂ tafkts
fiy il bs 3eee1
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Fact sheit &

pkiE nukbioired

Waier and sewer services

Py Anadequates, saf aed adiasbin suppdy of podeblewator s A Theeanping g mend v smmnecinl 4 (e sl
jriawddhiad 1 e g amjuie g groenil

i vl uba i waaled sapipky ypalee i bsis lenk wilat
muragac o Bha wlandseds ik TR Pubic Alegh Aot fadl,

PO Mmﬂﬂmﬁmmmu‘hﬂim ROS  Feriae iicanpact rEpart that idesitey)

ﬂhﬁniﬂﬂiﬂnpﬂl I'HI'HIE‘M_ hm-m ! H‘ﬂ“
ﬁtur.-hmum“tmltwm
W) oy ek kil s pir e by ari e the

Py Camping gropnd aroees, wehicle parkieg, queging A Wehaglnr arcegs s fmiied (o ooe majoe setngtesl
ard pancialeg mangaueing aram me ulsoert la kacated on the fgwisl orde rons frenfage,
arinmmodee the siperied wesicle iraffic in ey
alyshicks fypes, nunpees ans fm g ncy wihone
camgromesng the sadeiy acd eficiency of the iedgrast o
eatemnpl g netmndk

POE mdﬂnbﬂmmﬂﬂﬁﬂﬂgﬂqﬂ hod n:lthhmh-tnbm-q‘gﬁm'ﬁ
' mm 14 Qvot of B i uilding by emeTgancy seel e veiicles.
Befume collection

Py Theuse b pasoided mith @ costral ivhse s oioflion ses A0 &0 refube slroed le wastbeiziza land yeswrabile
b mitrn i il g oramsd il ien b 1 ez Eplac s b proden ! them fnam et cicBing vee min
il mildlife

Ay hwm-mhnhﬂmmm;uw&n
finm greas ant thatrofase eallcion.
12 st n Forward pe

Tewiginimm anil disposal & «Mlisnl

Bn  Therdosposal ol eflimnd does nat syl ineevieomrenied A Theslie beorporates o dump poisi foeefsesd fom
Friers B £ c ) i s s o s e mkiar g £ i i, A e and maladiomed ol welliclenl

gussseier, eapacily or has tnilebs seilatin,

Local Bovarnmen]s &8 @i raied 1o prevides & adr Bee@de and s pres criptive apisoach 10 warksmg with CErdan park
aperafors la entourage the presabe sedtor o meel Fe needs ol (ke market svene the demand 12 seasomal. This partigularly
siplins bo the lesel af TacBEied réguined weader the planning defnifions (ses Table Gl and the chargss sBacaisd in paak
oot Sil-pedl tpasuns whong @ paek prsngdily anisacts sell-cor@ained 1RoveTers and operaies with o distincl pesk seEgen

Whare a park can damenstrate |E operatas Witk a cloar seasceal peak, (ocal govo mm-ents Could oonsloer 3 =tasonal
fee stiectore thaf reccgrdses the use ol water, semer and sullape dHers in the seasons and charges could be aoolied
sccoidingly: Furibee, local povernments could consider providieg camvan parks with the oplion 1o close an aes
seaszonally and nat change Axed proyision fees forwater, sewer and sullage duning cedicabed closun perfads. The
planning definitbons in Table @ ane suggesied for 2 seasend] caravan park.

Attachment 1 Page 117



Item 12.2 - Attachment 1 Queensland Camping Options Toolkit 2014

T o A L S S L L ey i e L
P T e B T i S S T PR T S B Sl S e

Tahle G, 3 Suggeiled spakntial caddvin pack planning delinifinne
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Regional and seasonal trends

Fari sheet H

Seasonality

All tourizm destinatinns sxperience varying levels of
seasonality in ierss ol demand and solurmes of wishors,
driven by issses such 2 1kedr range of louriss products,
destinations and attractions, weather patbarns, aod ey
wisloe markets, Seazonsl demand directly nfiuences
tssues such as the mumbers of wisibers, Sevels of
cupendiiare, wolomse of traffic an Fighways, employment.
mdmizslons bo astractices and demand for visistor
scevymmcdation ncluding ©aravan sbes and campsiies

Having & c¥edd wndarstamding aTthe 1ycal spasanalitg i@n
demant lor commetclsl and non- commerclsl compsies
8wl 1o devel sping efectivg locsl chfmping polltles s
rrwnapsmand fraseaarks,

Figure H.1 shnss the seasonal spreat of camping wisihoars
1o Queensiand, Wik poaks in @esaang, Apell aad Oooober
carrafaring with srhaol hokdiys and tamilies seeking
ahiost ripe

T L s II.!-:'- I 1 TE VIR OrS L0 LAiEer and

AEma e of viwtan (3o

oy Tefinia AT Bpeii

i .1 Pelé nl thange lnees desd in 3diq In ome

f i ammens &l o b

LliaenEsEni

Lommaescial Non-commend sl

mimmetioes | Bsrsmiic  irdleceadisns]l | Demeidic

& W% % 2
SN L = # <l 4
b wR, e b R L5
L+ ars 15 E i S

In sddition to enderstasding seasonality, 6 s alss
important to understand {he sources of demand for
LAMEing Accommodarion.

Bs Tatle B shiods, 1here i Shigag aidwih o e e ol
nan-tommentipl acioeernie ) e by domess jc Visines
1 Queanslamd, Cofmmendlbal Scocmm o dion has sein &
distlme in boch imernmional ond domiestic markens

Congidemtion mus be géan by each lesal povern et
o ihal Frond s 8 v isHors e in iBew ragion in pecent
pears. Tahle Ha a0d Figure H.1 show the domesiic
#sitation o reghons and Scocammad albon prolereaces.

wy minrith wil ded

| 19

L1}

i m B
|

pre

g fugie  Bemenhst Osmber Soeammbsr ecenhie

Bigalh al s
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Fard sheet H

Cutback reglon

A= moted in Bable M.z, the Duthack reglan has seen a steady prowth af visibors since 20ab6. A large propartion of visitors
apt bx wtay in nee-commerrial accommaodation esad these calegorkes have gromn in recend years, while commercial
s commodation shows sbrossg variabion from one year bo Ehe nead.

Caraven parh of commeidlal Campleg greand
Carsvan orcapping rep resf ot on prevats praperiy

Car dwam pars - diaping lbd4 i

[ TEAVELL MG WITH & ¢ et h il

Caravan park—sloying ie o compvan [sal HOT
TRANTLLIS WITH a coravmnt & a0i onward sl

Caravan park—samaing (3ol srwaria]

e af inad of polvale poseny
I236 ermardsl

ralmad or plnle popeiiy
Carmgling | n natfandl gaik o dn eeman Lind
| iea aniiid

AE ing sEEOrive wan

carayanp
home o campervan {wad TRAVILLIHG SWITH
»uEl-crive van, ataBans orcaepervan)

Sclfolilve rai. moloihone o campervan oo dble
o riied @ pilwals

FidE

i hee Dl bsd b, Bandh in 20m 5 Lona™s

i ah | *nnE 04 LG mai o)
= L) a o o i
-] = o 1 -] 4]

£ e a a8 b TR 11
L] @ | 12 3 1
R S 5 b 5
§ 1 ] by 13 5
3 o = L] ] ELl
24 1§ I.h H 5 1]
[ ] @ a 1 1
Fl @ u o ti i1
] T o7 " ™
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Implications for emerging markets

Fact shest |

l|I-IIluiillI-IlllI'iululull'IJ-r'.Il'IlI}Irilllllillll-ll.rlr

Backpackers

Gueensland has experienced signifcant growth in both
the youth and backpacker segments over the past 5 years.
Thes prowih has come from the domestic market, as the
internoticaal market bas sxpedenced a decline over the
pasis years. i fact, the domestic youth camping segment
is more ihan 1o dlmes that of the Internabional segment,
and groweng.

Thiole betethl I ] prorvinctd & museinbr & ella rnslives 135 will
altect flna maskel, incliding hase dissussed bl

Keseping il legal

Thee 1ol ki | encoudages [ncnl gove rmmerls i o8t abliss
elear locsl laws lor camping &eas and also provides
Fige Bppoach e [0 sncourgging anlorcessend, ik vital
fhat all traveiiers are encouraged 1o choose Sale gnd
ersirnnmentaly espnnsdble camping,

HNew bperating models

Thee civatiees of delinilices Tor busk cama, baie coniging
mmrae] ansd sepsonpl caravan park undsr the kocal
government™ planmng scheme peovides a alatform for (ke
pivale secbar 1o prowkde new low-00aL camping oolices
that meei the mesds ol consumers

Consolidating existing oofions

For badgel-constious irmvellars mha are keen b #scape
the cromnds, (e desicnolios of bpsh camps provides &
Ereal apdinn in mate (emot= areas, Inoneal snd b
wrens where there i3 a definac nesd [ideniihed through 8
niepds analydisl, 1hare may Be new 0prions mads avail s
that are sale, espansible Bnd will sanaded—wilk the jas
al Tl¥ing the perceples ol b quality of Qesenslanl™s
EAMpiRg prawsiong.,

Commercial overflow

T beairb H option for cormmestiial overflow afrsngemanty
proveidies & Foundation For locel gavemsesis 13 woik wilk
commersial providecs (incuding bac kpackers Tacilities,
carevan parks and cemping grounds] with the pplan of
offiering dessonal oveflore ploces for campers Gn undés
wlil=ed land indbeding vadard blocks and éar parks, Thase
will be subject to a range ol locally specific canditisss but
mdrp provide anaother redson 1o S4ay in loven and Basst the
regranal ecossoeTy,

Making If easher

The youlh and backpacker markets are heavy usens of the
inlernel, 40 the prowision ol oplions loe online begking of
campsites ard regional passes could help Quesniland to
prow (L share ol these maskets,

Self-contained travellers

Sull-conteined campirg has abweys sxizied, bul s
before have 50 many Hasehed been explaring the made
ramabe parts af Queensiand,

Kn Inerease numBes ol Quiepatlandy nofing Eravinllgis
Il they Bave all eg meid on boend, While thess
trawvellars coslinus To nead dum posers and waser
regularty, and lass infrequantly powses, Thay will coasinuag
I nend @nd ase gitber puldic Taciliies or comasrial
raArAvaAn parks [or these servcee

T tsallll prevadcdes a naswber of cholces thal recopnise
tha needs of chis markes segmant; The majoridy of opdions
In ghis toolkit actrowledge the curnem egulations and
deiign guides bar Caravan parks wene develioped as this
trend was emenging and now need bo be revised. Key arpns
reqering Tevision Include:

& the lsvel al public ameni®ies needsid [os Cravellers
wig By Thair oven on-beaged Tacililkes
«  the charpes #pplied o commercial Taciiibes far waler
and sewerage, recognising the seasunal natire of
camping trends and 1he reduced leyvels of use dis
o the growing numbes of travellers with their osm
facilitiey and The level nf service provided im pubilic
areas (g dump poindsl,
Bs 3 resull, the toodtl provldes a number of dtematives
1 hetier meet the markst needs.
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Faxt shest |1

Recognising seff-contained camping

By providing planning delinitiony. fee bush camp, basig
camphng greurd sad feasonal carsvan park, the toctka
recagnises more Irevallers have whet they need on boased
=l san efectively legve noirace,

R friendly towns. and destinations

CMCH has devsloped s scheme that promotes Do ations
alfering servory o he deive Bhursm mptkel. 1L s o
cabegaeios: BV irigndly temn and BY Friendly destinalics.

B el |y Bovenis 3o @sadlinin 0o Laege Sowas that peovide
BterHing and sl &8 Iée Lhose ravelling i sell-
contained sehlcles. They must aled proglds aooess i
wabar and o dump poiak, a5 w8l &5 Fhorl - parking
wweitbn Che lowm et

B friendly destinmtions sre smaller rewns that have an
owal, FESSTE OF ritst asen that can be used by Lravellers
and businesses Mot alls thelr coar parks o be used
oy R¥s,

Use al private Land

There I an Increaskig end of the pse of socisl media
and ofher mesd cammumicalacn tools b0 adverlide wis
if peivale lewl nol designaled 88 a campisg grossd Tor
gyemighd siays, Mostlocsl governments in Queenstang
have g locad law redesring 0 campieg an private land
thal itipubatéd when o paiharing ol frierds bacormes &
commeicisl activily. Local governments need (o chedck
their locsd laws @n wte ol privaliland and ensgne that
peromotson of 1he ase ol privete amd e their commmprsdy
Loy third paidies, srad mrdertiaken by resldenls aidligres
Lo their incst laws
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Frequently asked questions

 Fact sheet]

I R I B B T I To b B o B o T T S e e T e i S TR (T T S T R S =He R e R

Does low-cost camplng atiract visitors to
smaller towns?

Thesre w4 LilEle available hard dais that suppoets this idea,
But thpte b g weebth of anecdolal videsie thal smai
Lowees who offer 3 non-ioerpetcial, no-oost or bbw-cost
camping options foraeitoss atirec boger numbers of
oernight slaps.

Anecdatally, this sumber dacisases A eprlioss e
rediarad Or e Casl of Sorvifes INCI0aEES, Fod mary
Enmmnmnties e shenr inomase in walime i their alm,
Hoswesar, Bar many otfwes the teal o 5 hoe muach
RLOnem e Banehi e toan Baing Mom alfeding this
SerCn=which comEs &l # Cos 1o e oamainlly in
teims ol mainlenance, compiance and 0 Soms ca5es
dminisiration of caming lees,

Theere bs sufficient evidence to suggest there = measurabie
economic beneft bo the fown, b commundies need b
recagnise |hat irmellers have a eplesishmeni cycle” and
the gpreatest economic benefi is galned when vehicles are
oeing resockect

Incider to maximase benefiis (o the commanity, the
folowsds g questicns should be considerad:

& Fow will e cxmmunily eRpcurane visiors 5 apenl
hi il Gy i Do ALl day?

®  How easy b it o park i the bsn chose o the shops
11 the pon-commiecial camping ground (= e abed aan
of walking distance?

= WWhad b the real cos b and bensi 1o ke DoErmanily?

= Whete b5 (b o Tieely b0 61 on the
reprlenichemeal pyilal

Does non-commerncial camping take visltors
from commercial caravan parks?

The pesmame h foosisten hy shews that = larpe segmment ol
b market =iy = Caravan parks anly, another fsegment
stfively aviid coaravan gadks and many mis commencial
snd non-commercisl camping. Ofering krw-cos] camping
pplins in & krmn aUirscis Both (Base who geedd Caravan
parky snd thoae who ore doing a iz of Gath, 50 there i
an mnpack o commescid properhes by offering a los-casl
wiemative, Prelerably, non-commermis| cang ing woekl
tre ffered in locntioes where no Ceemmercial aperstor

i operaling: The key for psch commusily m fo sime §
bralance between the mats gand benefits by und eaking
& marked needs assesiment gad angaging in ppen
cammunication with husinesses ard thelr commursy s
mahing a deckinn fo infereene.

Is mon-commercial camping
anticompetitive?

The descal Govermament Acr 200w, ikmugh e Lotal
Gavenrnmenl Begulaldan moog and el of of tho {iny
of Brisfads At 2ade, 5ol T rhaashiold for ‘Tospelitlve
neutralitg’, using 4 lrigger of ‘sgailican: husiress
sxthties’ with axgenditure ahove ﬂ.g miliinn, T
Ihegshssiyl for diloseg a presoiiliLy busingss acniviyg lod
the purposns of the Code of Compiiiive Conluts i nom
sap gl Ty ame The competit neulrdlilty preciple
prensdes thar an entiny that [s comlue g 8 Buskass
BECTRY i campenTion with the preeabe secbor sheauld aom
eEjOy o fed ddvastage cuer ctmgelitrs only ecaess 1he
palily i i Che pablic Bectar

In prachcal fEr=es, most businesses {inclading thpss
remning commercisl comping foclifles) Righlight 1be need
for all faciiigies to meet an agreed mindss m standaed
prsuring ihe health and salety of the site, it uiers and
{he posmammnity. The spdit of the policy documests is thar
the tommerclal sechor coubd be given the oppor ety to
prowide sach faciliiies on & leve] playing feld’ to bocal
pewernment. IF lecal gowernments apt bo infervene to medst
a1 markst need 0 the provision ofcamping clEies, this
could be dose on ise basis of a cost-beneft analysis

and conzidering how those Facilibies cosld transibon

in being sum by = private-secior provid er st some point

In the future. This ensures that the community gains
mezirriery bervefl, bt that there s a longer term view ol
the Infrasiructose

Sovrpie ol 0 s s sdgangl s riigsl piipibei rar o v gl @l g il
I LI @ S - e el pasgi ullvs
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‘Fact sheel |
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Is non-commercial camping even needed?
Hush campir is part of she Quernsiand experience.

Farbth foesls and ourvisitary, e dhaobd alwigs B o
plaie to escape the crowds gnd ooy nalwee, Do this,
Fowwiden, aheekl 5ol tompaamise thie Beglih atl wellbeing
al that envirgfenen]—and aveiptgul aled, whmanmbed
Bush camping 18 a probilem

Hatinnal parks affer this apporiunity and lacal
Fowrnments am encouraged o considar how they can
affer such separitares sustainably is thelr communiis,
particulariy in mere remole lncations,

Providng camping siies with basic facililies 28 o drfoer
cost for visitors in mral ar urban areas needs to done
with a full undesianding of the {acis about the costs and
benefis for both local gevernment and the: pomeszniby,
Local governments 2o ercouraped fo sdopl teo
ormclplies:

= grinimum stendand For cafe amd anvinanmnially
SERCibive Bilog

« g hull-cost disclosure method where She full cosis
of running the =ite to the apreed minmum standard
{inchading all s3a i codt el are accouried and
dimciomed bo the community throwgh an estimale
of post peer piie per mighl.

Do communities need to offer ‘free”
camping?

The ferm “Iree camplng” has been dicappsearing Irom
the palicy dabate over the past g yeam—nothing i
free, expacikaily nol manzging sale and mponsible
camping stes.

Wit Condumens drewiling Lo gy Tor Ehe dervices they
e, web some will alweys iry 1o avoid pewing.

Tl S T-rniiedtid rienilokaaal weblele Mg 2070 sl
g, remedrch by the TMCS [BaMour Camulting),
indicated & willeg nees (0 pay ot loas! a0 per nighi fa)
& Easic camprite, B many Jeas s wold be balow
tha ot 1o Fin b sale &nd responsibli campsile, s
COMMuNSies need (o weigh g e costs and enalils of
charging 3 fee end The ad minisieation copis Involpd.

Thes experierce of many national park agencies Scross
Bustaalia by that the costs of managing voluntey
contributis and colleciong wrali fees for carping
outweigh the benefits. Local govermmianis may wand
to ipok at optiors such 2s using third-parties

{5, camp hosts), as arswsed n natlorsal parks.

What happens in the rest of the warld?

The imsue of managing commercial and non-comesescial
campteg s nod anique fn Queesnsland, Here ar= jus! some
puamples of what other jursdsctions are doing io botier
manoEe camaing in Beir aeas:

*  Mew Sosth Woles intreduced a-definiteom min Bheir
plansing schem=4 lor ‘peimilive bush camping” s
provife a commssnn eaEvimmm sLamdand g all basic
& amping giousds [public and peivalal,

= Brooese (WeEste s Sustraiia) uses wheel clamps o
dpourage fllegz | camping in popular parking sress
naar key boarism asseds,

s Wastern Ausiraila Esalled basic facE | es (pit holers
and water fanks] in their ressede campsiles bo reduce
the member of Weilom making iheir omn offecad
campe or uselilingly staying an private prageny,

= Mew Iostamd has adopted & national stesdend thad
dhelfines el comlained v hes’ and allows Lamping
I any lod alice urless signed Debish s e apposite
of vl most kecal aulBoilies” |Goa) Rws stalel.

= Teamania hes requested that local poreiaeesds
adegt & Full cost disclosure’ appmach o offerisg
poa-ce el cEmping sibes and eacouraded local
gaverrmenis fo fepcesider diect competilicn wikh
commiercial camming providers.

= The Ueded Stafes Depariment of Foresiey o
incraduced an annial perel cost USE80) o allow
visitors o =ay ferupio 38 davs intomaote Bush
Comns;, ddophing A “ieave no frace’ sppneach whh
paxt b no Facl s, but wiih those leaving rubblsh
ordumping oleckwater facing fees and the loss
af thelr parmit.

& The Usited Kingdem has adopred a slandand 58 How
mit g nan-comnmarcisl cam psves locsed oulsido
urhan aneas doalhed wild sries’)
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The rale of rest areas

Boadedde read arras are effective tosls foroombabng driver
fatigee. They are sinategically located along Geesnsland’s
highmays and bering rostes be provide traveliers with
suitable rest opportunities throughcet their josmay,

Theeep dri SHE" resl aneas an the stale-contrebed road
bk, af which 2306 are under Ehe confed of the OTRLE,
Thes resgingd et @fe manipal and mainteined by loc sl
Eovataments ahd Comminaty sigansulions,

Roadeide reet arvas are provided for fadligue managemant
ol e ol Inngeteem campasg graunds, Travelipm ee,
e, 3o o0 taker oxien ded rect bivaks at Some ks,
Resk stons managed by DTME allow leaveliers bo stop For
wp ta 20 hours mkese signed arcondingly, Length-obatay
proviciane and enlorcement of camping resirictlons =
resl argas vary Dalwoen asset osmars and In many catds
e The responsitility of locd gosersments of Communicy
arganisalies.

Thee typees of Facilities provided in restareas o encourage
drmgers 1o fevive often creale naturally attractive places 1o
camp. Wit hout proper maragement, radside msl areas
rmay herome lempaary comgses, where irmellen plan
o =iop, rather than being wsed a5 rest sbops.

Cremecrinaling A1 resl andas &0 marEgement Eepes (such
@5 wasie dispoes] Eriging free large numbeds of Campars
can make ess preas prdsailabieor unapoesdosg o
frovallers whe have o genuine fesd Bar ey,

whone Information atoul driving on Quesnsland roads and
mestareas = svallable in DTMR's Guide to Quesnsisnd
mads 2% wenimeghd . govaeu.

Rest areas and the camping options toolkit

Growth In non-commerzial camping has contribeded to an
inceezse in the uwe of rest arezs o2 camping.

‘While the locikid does nol specfically addmss camming
Al rpadside resl preds, i siknowledgec Pe impadis ol
the illiEgil wse af sl areas on road S8Ely, Sonsumer
EpeciEtions 4 ke dl powdrnmen| resoories,

This tsue & hring addressed Loparaioly thooegh the
developeeni of a kst practlce gulde fer roadside nest
aroas, Which is complamaontany 1o the recit. Thesa iwo
documiats are best reviewed (oge ik

Roadside rest areas
Fact shesl K
I il ing Thi Ponlkil, kcal gowirnmants necil (o

Genalally coasider Che soantis imgeces of policy and
managamen| dacisinns an tha averpll Jupply of 5ites.and
iy dendnd fof camping ia Fagililiey foF fecichide
TESE arpag

Detilons should b+ supported by appropriate
management or anfeTamant MEeasUres 1t ansure the
contineed avallability of rest areas to help mansge fafigue
on Quasnsiand 1ouads.

Best practice guide for roadside rest areas

Thie Dueensland Govemmens, themugh the Resdside Fess
Area Consullathve Ferum®, s deesloping a hest praclice
guide far reads ide st areas for lncal govemments.

Thie aien of Fhe guide is o provlde clear and cwsrent
infarmation on a range of conskderations thed will aelp
rest are mandgers design and manage the restseas
within the® fonisdicliors jo capport safeiy ihenugh
fatigue managarend,

The: puide alsg gims 10 help prom Quesnsland s dive
tourism secior and addbess s ange of considedtione
including, buf oot limiled. b

& et ana lacation, dasign ard Lonstuction
= hewt graclce focidities
s improved tousism epporbondtien
# manaperred and enlorcemenl al g h-olsCow
presisinns b suppoet salely thicsgh failgua
i dTanl,
Thir garislé m Aal ahoul sediuraging CAMping b5 iesl areis,
et drrsuring me sl glea TaciWies encourise dilairg 1
alag andd are avEikeblp Bar Farigued driears mhea need 1o
wrhe lheEm,

The gulde & helng developed in conyultation with indusing
dssoclathons, siate and |ocal governmenis and wSer
groups, i is expecsed tn be released in Juss 20014,

Mose inforsstion on (ke guide and an the Quessifong
GTvE Moo T Wmlegy 2oTa-201s B aailabis s
wewy esbodld gov i,
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Reducing red tape for drive tourism

Fact sheet L
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Reducing red tape

Eeduckg red tape will help sase she burden n
commercial carsvan park opemtors., Local governmerds
ae erouraged 10 examine ways to make comeercial
aperations mare viable theoogh reducheg red tape 0 areas
ol loca povernment respao by,

The= Queensland Government i& commiBed o meducing
red Laps for gl Qeedsnaland businessas, For ivive bouiism
Sad (he LarFeim pack Seclor specfic benahee indluda 1ha
Tollgwig inifisglives.

Reduced fees for on-sile sewage

Mgy cacavan park epelons Bree benelited o changes
i the Erviranmental Protection Bepuloins 2008 (Rt hiew
Ied #o erdoced feps payshle for on-sits semerage regiment
plants, More than 2a Queensd el bysneices—in lydisg
cargvan park aperatord— make use of 1thede Facilities. A o
fesll of ibs=se ¢ hanges, snmial lesd Tod these buasine s
Wil b eeduced By hall, Qeesall, e relorm Wil fedal in

A a5 it b Andual Pee reduction oF $ra6 G560 por vidd

S ross Duseat|and

Revamped and improved road signage

Thee CQueensland Gonernman) comesi e 00 ievising 113
predass ek for iogslsm Signape bar

*  peduce md tape and Geiays in obEaining signage
o Qesartsland oefem attractioan
= mgke i easier oe difue Bourists o gal Lo spine 4
Cipsdiislond s besl bhiiesm aliracliaes
DTMP #mwl DTESS Figve stieamlined appeovel processes for
aperaturd jg dnstall whive-on-bigven figns on SEElE ads,
gl develaped an onling sel-gedpssmant ool (o reduce
red laps for sigrage applicslions,

DOTMER hids alao released o nem echinical guidelivs i help
fourisme operalers sieen appying fos whibe-on-Grown
fourien sk

Far more information about the new precess, visit
wwe b siness. ol pov.au

her reforms

Thesre e mary other taurism-related red fape relorms
1hat will beretit caravas park cperators emd drive fourists.
These inclode:

& pefsinied ailpirising requlienen s b lguor god
gaming spplicelians, aving aMecled busmesses ip
fo Sryon exch

= dalpieting Queensland's Sl Bosineys Sfrategy
and Action Flan, Incleding a range of refams
Eezreafiting =mall busine=ses eperabing in the loonism
and hospitality veciors

*  peuising and enlascing the goseimmaont’s wob
prial for basiness and Implomenting the Adscraian
Business Liceace and lefnrnation Seveice, saving
amall bucissases time and money thowgh much
BASHT FLOEES DO rEEUlaney reg uireemerds of all thies
liwets of govemmaent

= halying 1he numbere of pemil ¢lasses bo impiove
accmis (o nationad parks

= implementing Btk Online, & rew-and saglified
anliree baoking syatem for camping and wehicls
ArG ey penmiy

«  [nfraducieg Involcing for tourlsm operatars
in national parks, edicing sdminisiraion
reqUirements for over SO0 0pEra hees

o providing #n onlise seatem ol permil applications,
perwmals, teporting and payments, and pasiar-
Bo-aocpesinformalion o impdove alE{lencies B
teiidsm Speisenes in astiensl parks

= intioducieg 4 single-ggieemeni for aperdtios in
protecied aness thal condisct comemechil aoliviies
aciass mulliple Jenures (8, g, astional parks snd
marine parksl

= epemgling event organisers in small rural or regional
communitizs Irom hawing o obtain or maisdain
opecatoraccreditstion and drives asfhorisation
forr courtesy Eramsport services bo locsl community
eienls, inclading rodecs ond show days

= pepedling the waste bevy

«  developing & single coliesive niw SLale Pl st
Palicy o reducs Che complaxitg alihs planning
AxilErm [ loufiss davilapars

= geveloping 2 toursm land-use planning guideline to
help local gowernments implement the toweism stase
intepmel gad facifitate wism developmant

* gslabliching 1he now SEale Ascoscment and
Referral Apency 1o prowlde a streamlined shale-of
guvermment pproach o develapment applications
whiere the state | an assessment manager or
rederial agesty—Hs creates a "one &oplication, ane
response’ process for marters of interest jo the siale
bo save the bourism indusiny Bime 2ad maney.
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Offlce of Best Practice Regulation

The= Office of Bezt Practice Bepulabon (EPR] i
responsthie for ensering best practice reguiatian
{including buildieg the capabillty of departmenis 1o
mrodiuce good-quality reguistory impact anatysis) as s
ey acbon of the government’s commitrent (o reduce
fed lape.

CRPE alsoanderiakes revsws lor the Quesnsland
Gewaramial Bnd MENBEES 8 repulilosy complaints
Emguiries pracess ot q focum Tor fhe cammunity o rsise
segulanieg-alatail mallers

Fact sheet L

Mext steps
Further actinns forreducing red tape include:

firiplmsing the Carsn Park Red Tagss Padud e
Cass Sty in pariesship with the Chambier af
Coimed i aind Industiy Queentlind, Caravanning
ke ria o, the Qasersland Towtism indetiry
Countil and the DEPR

woeking wils the lourism Indostry 1o dentdy
additioral opportunities to reduce red tape
peoviding input into @ reviow of Incal govenment
red faps

encoursgme indws by 1o el e OBPR kn o ol a0y
v lalbery Than may B pasecessary, a duplicace
of pther regulations, of unressorably cosily o
complicsfed, Fee mgue inlopmalics oo haw 15 maks
2600 PR, WESID wimwL O A 0 R, B Db,
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Queensland Drive Tourism Strategy 2013-2015

December 2012

Great state, Great opportunity.
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Executive summary

& plan to make Queensland number one

Tourkym s gas al the Pt pillacy ol the Guseniding
etanomy and che Que ensland Sovsnmsni 5 oo mme bed
fo retgrning Cueenslands igurism sredustry 0 rember
N, Growesg The @ie fourRm sLar kel repnesen s & grear
opporiunity to help ackoeses this goal, itwil also promoie
|nb greatipa, infmastial g davelopnant and povise
Incenlives for regionel Qeeensland communitles jocreate
linifque Pegecdl SLactiang o hely deivs econame groalh,

Challenges and opportunities

Theer ane masy chabenges facing 1he meSasin. Fod
ezample, the Bigh Aysiraian dolloh (he s tances mvobed
In fray g in Quearnsland by raad, ongaieg eLonomic
shagc by, compatilion with other secions {like respumes
and freight) b road wae, leck of i atman ia sk tem
noommadatsen, and competilfon wits e oot alrlines,
Pl wyal by i i g 1P, O sland is paled 10 Chpitalsae
i 4 number of significant opparunites Echuding a
renmaed yosemmen! Inces oo logrivm, erbanced indusiry
partnerships and collstanalion dppdrinites, ad being
ol the dareftant of emerging technology npplicatiom,

Our vision fer drive teurism

Cr wlpdun Tor dreivs foutsm 15 fas Queensland (o bs
Avkrralla®s oumbeie g e deles o em desiimation by
popo. This will b= pchieved by shosve asing oetstanding
WapanEn oS thmughout e wtete, Visinss aill b wsll
o med of visibor sppatunities, avents, nnd tounst
Fagilivhes as vy wxplione Qeaan sland’s Seerss holiday
desbmabioss, Wislsors will have access toorellable
irdnirralion, difivared in gEsr Irimmdby sed nnoyvaZive
WAYE BITGEE A ranpe of madhime as ey plan their joursey
drvd miv e hey ave ol darvig, e ommodatipn, roedside
fraxiruciun, 18t ezt and dump points will bo wall
plarmed snd will erheace the driie Souises eeperience,

A new parinership approach

Unidarparsaty al our eflfars is 4 com miment 06 e
partreeship npproach with indestry and incal govemment.
A Aleaig diked Bon il feeclor phesn |5 dddshiEiinilog i
the whobe of Gerensdand, particutarly Hs rrgicsal conires.
A% s h it will e o band o ensgie Uhe ey challengey
are ldenhifed snd addeessed coliaboradively and
conperativety, for the bese of fhe Quoesslond ecanamy
and Quistrsland coemuninies.

Wih & broad rasge of Queansland Govsmmen
agenties direcily myvobred i delivering B vifnlegy,
Bl Al g B alivady eraseed ng dellved & S1onped
wihaoda- ol governmess forus on lauriym Sy getting
agentles “thind g Tourksm’ and idessilying
collssomabive oppoatundiet.

Dur themes and actions
Ky Ehemes and reliled sitboes are aullissd helow,

Mesing consumnr naads

For Quepdkland togres of ive o m and indisase veliion
espendilioe acoss the stabe, 15 overiding focos of

e shralegy is nn mesfimg |he neady of Thi Cdsas nmen
There is 0 meed 10-develop and communicale 2 wemugh
understanding of hed fve Lo mistket, whal
CoRscmars sl paci dnge g dr lve jQussm axpeienio ard
hom best Oueensland's Toorsm indusiry can deliveran
IS dafd s IATE .

Atinie uinda this hiena Islude analyaing 1Y difeiail
mar ket sepmants and examining consumer iravel patierns
amil motrmbiong, Sdepswill also b tabsn o ensyrs

thie drive beerism indosery i beber Infoamied abaut Key
s kefs, and £an Enpeie The way it communicates o
ihace iraval s, AR uidors i madng ol what consumions
papec] neads fo then ba inpained into tour iz
enpariineds gl inleast nuelure developmenl, shitls
med sevice quality, The siategy also foreshadoss a
EiRElerpof Towc ik Tob nalinnal parke,

Exscirlive sEmmiary. o

]
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faad quakity, sately and masntenanie

Bl dnle by foi ditvn bousdsgs i crltie gl, Ciesting o sale
di iwing enwlmnment for all read uses frme @ ki satt n
aitracting visiters b use our significest netsork of roods
including semte and o gionad snas.

I iers Tof Ihe gemrmment indlude: reesmon] @ ragds
and mainienance; proaiding frequent asd saie overtaking
Taivies a6 vt Mibgbreany B st ing Khe road nelverks

i e vulaerable o major floads and other natudal
dikaslers; and madersiencimy B imgicis o ubhe
Industries {ilke e rossurces and treight secroend an the
use afaprrand eetmnckd, {arpang gl opdesds met areiy
Is alee an issue which needs Bp be addrossed.

Siaee and fedeal agent s haes sbieady Comman ord mori
nn many of these [wgues, ond imprawed mad isdragiruesure
thanighai Qs e will conlue 1o b o kbeg term
poal. dches ey actions amclude corviultatlon B idontity
1aurism iyt ooy ginrities, cantingusd invesimanl inthe
raad nelwork N parinershio wigh the Aastrallan and local
g e iy, ol oond ucBing o contolbifne fones
nddiess camping at rest seas:

Signage

Aoad sigrizge I8 impostend Foregiansl orizm
destinationg. Signage is designed 10 suppar e sale

and eMcieat cperaiion ol the rosd, howsyer signage

slso presvides doyrism ogdoemes. Withae? sufficsnt and
ALCetale SIgNage some expenentes may be sl 1o visions,
and thie éconémic benefity & foprisms |nsk i regional and
ramaha o

Current inmues for the tooelam indussry mclude improdng
i eMaeciivensss of fouiis) signass anid the progess
Imwvnlvwd in appiying lor signage. Actions in this theme
S ca wayk bnimpreve sidrage aoross the slals snd
seduee ted Eape foe o ors oking to apply for sipnage
o e sEmie owned road rietveork. Inodditsen. appointisg
a ganio Degartesani of Transpon ded Moty Roads (OTMA)
mice | egch regionwill proside a contact point for
lrsdcigley th assis b agrage and Shiar rasspoc) raldled
e,

Hoadside infrastriclene

Creaiing a safe, comioriable 2od enjoyable ropd mefsnri
Forwisk o 15 a Pagor Radlor in e ouraging drive stslors,
Ky |asues Inclede maviding approgelsie rest amas o
amiluen dhiivee Fadigioe, adressng Begal amping @] e
areas aod o nead Wreddiional damse poinks Jor vesibors

ko dinpide nlwasie, The piriersmsmant wanls bo dently
isfrasisuctura priorlios atross Quesssiand. Tha tounsm
ldastey and local povemments need {u faks ld_r-:lrlfru.-: ol
exsaitunilios te leverage funding hiom vadoos lecal, state
and federal prveremen] progemms,

Ky artlong Include ongoing funding fer the dusp paint
ETE T, Mkl Rl GTean Mo iFacthe and facialing
develapment ol more susialnatle and bow coal Tacilities,

Aogommodation and lacllities

Cramansiand |5 pslale bogsting g wids rarge of fopeis
acenmmsdiRinn sasiong. Howeie, thare S beea lemisd
spunsi-sccommodation develapmeat in (8a gyt decgde,
parTiculatly alnng deisd mutds,

Attracting new brecsimest bip all Toms of
actommedation i= essential to achieving growth In
winibos gxpenditure, Bad lape and (be inireading coslal
dobg busness pre conitrmaining exishing Susinasses and
fedlneling resrsl mend, Proviion of son-Commescial
camplng faciliffes s @guabhy the mas) comples sed
comtentinys myue lpcing@rve fgupsm,

Actions bx be unceriaken in ihis theme inclode:

& [acdleadion of new | maestmeet thieugh the Queensiang
T menments Taurism breest mend A baclion Unit;

& lurthe planiing sefarmi 13 (oviililate laisa's
position in the plasaing scheme;

= jdenliffing new opporiuniiies fe scommsdetion
devel opmEnt ACss 4 rAnge of Lnure ypes; and

# (onducting 4 Targarad sadil of pes-commedcial
camping s4es wil a view fo develop & goideline ta
st Incal pereramants (o make informed deckians
shnul man-commerclat camping in their juresdiction.,

Vislpod imlgsmation and technology applicalisns

Retent ieseanch shows By percend of lejsare Eravellers and
7 par cent of Huskies b fravabors plan Bheiriniss an .
Far baurizm, the brienel ond social sweda hawe snormoul
pateniial 1o peovias sianificess gains i he indueary,
Including the drive moarkad.

Koy bsmuas foi v tnurism eciude responding oo the
canlmged gt expanding use of inlemet and dslforsabos
lechnalogles (e, ablels, smariphongs and s
technelogies! and the ssel fu be able to resemch,

niga fise and baok acrommodation sad easetinies
nnline. Actions will b gnderbaken te improse e

nuakity of tiineller infomalien preducts, impinse anline
Inlureatien, dewelon touriam apelkations fer mobils
dherwit ey, e Continue agRiviess e e businethei (o
develnp and Expand Mheir anline sk

Maiksting and promatiog

Gerra 6 in the drive markel wiE be pchisved throeghon
codrdisated and collsbord (P apprisdh o ®aike | g wnd
promation among the wide rangs ol stakeholdens who
hawe e T pramoging Juesnsland Bouivm experienres
aitions faeus on axplonng new partnerships and
indreadimg (he Tncudg oo precrading peanti,

i

ExscirlIve sammary
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“Encourage the promotion
of tourism destinations
through the development
of a Queensland Drive
Tourism Strategy™

fuwemidang onaier et 5 She M il
At Fian kelp-December zoazf

Introduciion =

Introduction

Ag pan of the cerent Queensland Cosmnmeant aurdum
sbtategy (refsasec] in the lsad-gn e the pona sieis
lactinnl, the Geeensiand Coeramant woed SGesansiang
o B dorkititned ox g warld: fepding fnie fnpnkee
aestingion’. and designatod the touas ndusing ae

mae of the Bt ol lars of the econoowy., Sapoon fodive
Rinirriam wrill gy & pand s cealibuding (o e govermsisni™s
goal of increasing evermight wisitor espendiure in
Craaansland in 530 kdllan pet sesiem by =0,

iy ol the SIate™s cegional gitiss and nens roy on
the ¥ v market bo suppon theireconomies, 3ad an
agicome of = ingugs al Dedtinatian] lovas and the
Qe eneland Gowe mment’s i Masin Agilos Fioo kas
Been the givporation af the Qiseduiimd Dave T
BIrata gy 20 1-2045 80 siimulate and e-eeergkae thi
girfve Inurism markat.

The sustainabity of Cjurs=siand's drve burism mar ket
dheperinits ion Thee niimbier of wisiaes etk g on sall Give
eurneys, the lengit of eir journey, Ehe tese they spend
i parifegar placss, and e imogrd of money ey speml.

Al o revl e dive [oudoim R e petesdial b

& enhance drive Bavel snperisinoss 5o visibars bravelling
i and - aenund the Siane sad encearape Wy ions so fraved
Bevond major lurism desbeatioes;

o EnCimrape longes says in fegineal (enifes, Crealisg
greabsy apesd within 1he region; and

& promohe o verftray elier sadety whilst coeating new
Erayed migerien: Fn

Thee tirategy hat been deweloped to cutlise actions tha
vould be Leken o alsengthen the slake’s etanomy 1heough
ihis SEcbor by @ncoamging potential irmselles vo take @
difing heliday in Smeensland and by delipenng tangeied
wliggodt for the dilve sacion

Tha KEITaDERy ANCOATRA SR Nel@vand arsas of e drka
markef, froms fonurers, nn exleEnshie rmed brips and
Tamifies taieng ramping Hips, 10 shom day ¢ igs ang
weskends oy, = ixtives are designed to supperl
(b grirm e of o o pillar g odepsiiy By idgntdiliaeg aml
teliwrring coordimated infrasnechure and serfors fo)
1hie driee markel,

Thenuph the drstery, both greemsent and irduyiey

an preseniad w i Gn sEoatuinily bo work haga s in
plannisg the imtegraton of drive toeslsm into 5l elezant
pliarsiag, develnpmunt s marksting [=itiadives, B wil
mien provide an epporiunily foregioml communities b

b il ey @ s g Dt ers i Pl oy TR Sepsint of
iourism and enhssce locd cronamies.

in adgirion vo leveragiag the oppanunities presemod

by Ihe nEs model B g nersbeg with Lhe Regions]
Toutksr Organisations (RT0 . e nealisation of dride
fourkm feiomies wit 2= informed by Tourtsm and Ceents
Quisgnsd asd (TEQ] Desdination Tousisms Stabdgion ard the
suibe of Toptism Opporiusity Plany [TOP)L
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What is drive tourism?

Toursam k2 magor induatsy for Qumenstand, dirscily
oDl i @i 104,00 0 Hbs anmilly

IPie eribicel drree Rouiises IS defned e (he guipeses ol this
sirabespy Histonicziyy, it has Been defined in many differes
w % A Ty différenl pres poses

Far if1e purposes of B9 sleplegy. (he Inliowing definitos
Is adaphed:

“The drive market représents visitoss who
use soma farm of wehicular transport as a
made of transport to reach their destination,
where thair main purpose of visit |5 feisure
{ie. where thelr main purpossa §5 for a
holiday or to visit Friends and relatives).

Fhis includes day trips and overnight trips

o amie ar muitiphe destinations,”

|oweraer, accure data for tre more broadly defined drive
imtk P A ooy &1 Bl Ao nding 10 Tauizas Besaarch

Ausiealis’s Nestonal and infemai-osal Viskor Surseys, in
[P W pr ponlirg Seplambed B2 there wetm

o fgdsdoo inlernadions neernighl divee boeseism wmilnr
10 Queeasinnd (o032 per cenlof all Inematoeal
vivilors 1n Cesenilandl] pad

g mmillian domesiic gveinight drive eurism distory
it Cuimeas s (e 57 patr cant of all damesaic visimes
i Queessl pndl,

Treemight drive issure wls@ms can be uriher broden down
0 The hallawing caligorles:

= ghor) bieakwislinrs, who see gmwy lrom bome befmeen
o el Fhinee: mights; anad

& long howl visiios, siio @ away fiom Beme Bour nighis
T

Long hatl diree e g wailors can be e ther sepmenled
A0 Twn FPOUDE:

& @Al - poin wisinr, who siay aesrnghn inone o fee
dfiereni locations | snd

= fputingg vi=ttons, wha stay overnight o IBeee or mone
diffcipnt locatiees.

B e Cieid, (e Focus has isan on EeIEing & bt ey
wrderstanding of botkthee profile of the toaring market
fahn fhery e gned wheie they coms firnm] sl el srayel
oehavioon fmhere thay s1ay ssd which cowies reglons and
ansely hey vislth

Lspmanslanid sy ming

Widiteas srho hawe Badd ol beasl foar nights and (Broe
shapeves during their Australizn tip, mhora af [oas o
stop Invelyed &g 10 & Quesisland des natos (o
Bl ks pirgadin

Wik ey R eenl af [he divee mansal s impantani, (5e
touring market has telien oo @ Aronger forus due tokigher
pettohvdd stonomic e 6 e Pate dhil eginie
areas fhecause of ihelr longer eagth of stay and Bigher
mambsr ol Enpanery),

L Eubalag lnctipderd UElig i priailo DI COATR Iy Cor, Tonial L,
farg distance ipad trpecl and wsing a companaan or woiprhgme
¢ Rmiwwin ing kedes. Sl gys Unchding sparfng events,
gl o, A L L el e L] TG ared SO Do DanAIE
GO ErE R Al poe yeakinn aitert el

Kotmithatesding this, sourers represent a eiaively small
g ties ol visioms 10 Quesnskand. Detwees s yeams
Foozand Joen, only & par cent of domestic yisitos and
10 pet el of mbernaiongl visifoes wem iourers!

Felve {nursam mclpdes fhose who ofilise maftiple Foms of
ranspart &5 part of M e ey iscluding Ny-drfog amd
rail-dvive. For regions such a8 Toplcs Nonh Qoesensiand,
Ny-diive vigilors dmm @ cignilicasd markel and dive louiism
In Antrinalcaty linked oo awacion Acosss.

It 18 2iso imprtand fn recognise sod all drive fournes

e gy aken [ persondd vibiches and he vehicle hing
ket 4 major stakokolder in the foursm indusiry. This
intludes e hire of gond’s, motmhomes, campersans anil
imgularsehicles

Drive tourism is important

The Stive fowi=m markel 14 very important for Quesnsiand's
louse Indusiiy, sEcounling e apprgaisaloly 7o pee cpnd
od Ehe oweinight betsare market I Queensland.

In addiclon, dey bipeers ae o significans part of the swoerall
drive marit ped regoosent @ slpnificant pocian of slcsonm
In soomee paris alf e swio. The Quesensland doy rip
kel (he vast majority of whichwegs by car, was worib
B4 Billion 8 tive plala's e ooy aie P g,

1 Ianup; mpec i oysmanch wey uederipken inda B poa i
contribuet v of o rgg vk i o Jhireediand. The dicmdnh wos

Epndac e d wEin g Taivinm feressh Aupirplia’y (TREA) Ratiangl ard

i mrroripaed Wisdinr Suseregs daia Pagmthe yanr ensing Gacmmiee
aridiin i thie e ok g e bed i

& Maksangl Viskgr Sursey, TRAYE Sspmamine 012

liriodacticn
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Recently resesch was commisaloned to find out more
bt topiars duie o el lesgor lngih af sy aad
higher numbser of sbeparvers. The Amdings rom this
reyapich includsk

= fogrers dirscily corindide approaimately $1.0 hillon
10 1 o alasd gconomy peryaar: $1.2 billion b
domestic 2nd %7 37 milios lor intermalional towers;

o ROTINE Mpei s apprceimatsly 1. ono joby ennsally
{ar iz parcental Al [urism fos) in the srane;

* pgn,oo domesie vesiines tnurQueesslsed By mad
[f part-gont ol &l donisiE «isibog) and 560,000
Inlerpationa wslbors take o the maad (28 preecei of all
inlernatinned vesilory o Gessnilandl)

i iRl Suuies Apeind e avanee o 1 B adghis in
Quesssland and epend on Avesege 5117 per night: and

v |nterrationel fourers soead an aveages of #6.4 nighdsin
Chiersslnnd and sgsnd on Avid e ol 3p6 porsight,

Clii ik | nBil's Weoluls, idsoits, Solsls, fees] hbiss anid
serviced apariments wilh 55 of more POnms gEnerate
Fa.228 billivm ineyvenus srsually

5 ImpoNz. spe i neseong toway urder fodken Ing e eoanaima
resabvinutian ol murmgdwtan i Curerndeed. Thim v i & s
codtadic il LEHg TRAN Hatlaeal o | ooamat o ol VEior Suivrss
txta Irgre e yea r onding Deppreior 3200 6 ihe goe ending
N by 3034

B Tl a0 AL C Do il at b Dt Sl YE itk 3000 Toeresn
uameftna owes m iy, COTLAU

Commer:isl carawan parks als play &0 Impariant roke

a3 pccommlation providers evd comributins 1o The
euoDoy, Amalysls of 35 parks from @ repaesentalive cnoss
kb Eion o diffsrerd pack Lypes, Euimeyel et drd locsl
AOVENMEn eas Australla wide shawed™.

= tho averais conpibution of thesn farks 10 the eoomomy
wes b eapess of 1,26 milion;

= b eaery 3ol pariincome, a8 ol el eoomemin
activity i generalad. by e Individust park; and

= aithpogh boee to Bee courlst paek s sith greaber fhan g0
prweret sitey have closed dowm sverg quesise fae the
EASE AL yars, (@inenus By Canlinuad 1020 a8 675 fa
cerd e year forche last wseas

Australug’s sgeing posaatlom and @ iodresponding

et Ty Ty i mvhin T ol vl Lot valid pedinls
significant econamic nppariunibes formany sechrs
Sings the dnsrises indusiry,

Cerive tourism is vital for reglonal
destinations

firree Boprism o e lilrhluod of the feeise indusiry in
many regiaons ¢ ks vital i faciaating regscmal dispersal
and atcess lo Qeepmstnd™s mamy anad varied s
wapnrigncad. Dispercal i ihe satant inwhich growth in
yislenr npmbers ongd 2xpendiiune pre shared poross the
Slabe Gebwun 108 pRkeds of 1P sEate and (hs dhnasoers
Between reglonal destsations, the diversity of bouslzm
waperiEnces is criticul bo beth the toerism industiyand ta
the eccoomic and socual developrmess of the regians.

Ausines=es Inurnl and repionss commgsiies el on
s me deem deive wislbins fwhn stopd, as Chey e by
bocnl fnurism products and services, &3 sell 25 basi
Arave | meec oy Rilies e Tusl, ool sed aEher wegplieg
Orivieg Is alsn the only or maln way o ged (o masy
Drp=ensland destinatines,

7 Emvwpean, 8% Advorermidetioe dndesd ry of Sasteplls, Fiamemm
B TT g T S mesia) Pk by o Lndal Covomvnniée, S0 0.
Oomobarima,

Rotmithatesding this, the advest of cheaper air lares and
hive alriisy mooles mheahs 1ere aid mesy mord Sy-diive
slulinr o the stat than b previoos Bmes This iresd (s
limly [y ponbins

Felve inyrmm provides a ety of benefits 1o basinesses,
particulary oo tegiond | s rural Compemesitios which @
primardy accessible by driving, These includay

s |nereased profii:

= joh growitieg

= ppporiunilies i fevw st A amup

& Inpredsed camand for sy produiis aed spvicee:

& gpporiuniiEes foc business colishmationg and

= addressing shills shuriages by tapping nbo ihe skills of
lEmpoa y visdinrg,

Drive tourlsm s a priarity for the
Quesnsland Government

Az pris of the P piilars, lourism hes beer identifed by
ihe Quesisiand Gowveramant a5 one of e most product e

yaciors &f the economy wits (Be patential Tar siresg
ginsth,

Trsdg i moment fe commiimed (5 devsloging the slas's
drée b sn s=cior, acknowledging the role & can play
infesbaring Quesnslandg to s figralad place g9 Australin'y
numiber e Tours T Geshnation,

Tha Qe ons | s G o EwEnt's 10U M sirssgy contains
the follpwing commilmsnt:

“Through & cogrdinated program of
paicy, regulation, plansing approvals,
Infrastructure and marketing Initlatives,
the Government believies Quesnsland
can be positioned as a world-leading
drive fpurism destination.”

liriodacticn
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The Queesaland Gowernment kas made clear B intentica
I sElvisgtate anil su-enoigize e driwe deaties masked, &
oni of e 11 kay niche markess identifed for deselopment
I v bl piakegy and neinforgsd Ep w presnby of The
Inaugural Jestimihen D lorum and bn ne Govemmants

Six Mavrth Acifon D

The Jueensiord Brve Tounsw Stridigy 2orp-2oeq s
atrzegdly aligned with, bl meels the it olkjsclive
of the }eeensiaad Gosemment (o cieate ghrong and
Hiverse reglanp eianomisi 5 an impodEan -8 g mand

of thi tourem indusiry, the dine market stpoarts local
il Pkl silnones Iy plovkdmg opporiunities fat
ELanmin i grosth and Empkyymen.

Grnmrh i diteie fourdsm will coniribube (o the gowrenmess's
gand al doubling annunl ek ermight vislbor egoendt e by
200 and at tha same tiee, addss soasssalty isseis

In ghe bootlse indusiry, asd @noseape visdobon e ou
feginnal dastimalions,

The STrategy a0 50 ek 0 eviraee Treom and e

otiar ke Desthmationd pricaibies and braader Sirasegic
(e g i i s g pcling e prapaaed 3000 Teuritm
Markeling Plan a0d 20-yes Sneeerk Pan for Tourkm. Aoy
Impigyemants @ accsss bo netiongl packs lar ecalsarism
mlllsuppart 1he market Hinugh encouraging visilatian e
drive wisibors,

& parinership approach is needed to grow
drive tourism

Thigre 2w 4 range of Imporian stakeholders whe cao help
fo grore drive four o, and il Is by workng in parinership
that we enine e st PetallsZan B Bihleved. Ky
partress include bocal governmesss, RIDs, indusiry
ashes iong mod Byidual e 2m nparale.

Guyernmiest andindustrg working Bagstherdan bdiphuild
drlyve lourism,

Madimising thee nppormsizies from drive oarnsn wiil
feguine g conced ed wholi-gl-pasemment Appradch
Suppurt forihn doive secion s undoriakos by avaniaty
ol apeiesss pant of s normal busimeys petiaty engd
riuice diitinlhves o iy b Cas s oul In solation,

Tha stratagy is Medine i edod fo prvide asehicls
whale-nl-governmest coordinalien and stralegk dirction
for diive inhiatee s This il nclede borh supply ssd
demand iswees, snsuling IRveSers e encomaged o lake
i i ree Bodiday in Duesadlmd mhile fpioveiicg largel=d
spppoct lor defog wisioors and murksm operadors. By
agencles inclade DTWE, the Depottren ol Taurizm, Wajar
Evinck, Small Busness aod e Commorscalth Games
IBTESEL and TE0.

The daciitateon of drive tounses requires. an Imvesiment
e il conarucE on and impiosvemidals, lesgwiih he
development of slective slgnege. readside rest aneas,
maps #nd foopsretive marbeding & Bey =J1-!-Irlh is

0 ense delve louniem inbeeests e cansiderad In
Eovenmend ifasa por plarsing processes, incinditg
the annual Jueansiand Transpon and Baads indestmen
Prouram [OFER,

fis the operators of much ol the state™ road nebasoak,
CTRYE will wotk wdth beial goessnmpsnis b fepie a
waamles s drkiing expeionco for dree visiboes orioss
e slafe™s ropd nebwoiks and leveape epiating lunding
QI TS B0 give Mo JoCus 6o deive 10U m acess

Cidiar o g Ao Deipm issuts are alignsd wirh
ot recognised o policy gnd indusiry development
it Ll | wrelidil

-

& land use planning—using 15 gvemmenl™s plirning
{ramework (stabutnry, kecal and reglonsd plansy, caryean
pork policy, and ethe relivan| leghlation 8 poligies o
ihErdily and [actHaie delve [Eurm oo in it

= empowering Desensissd local governmess policy—
recegrisisg the 1ole of loeal goearsmsnts ge e moal
quakifitd government anihes in acddress and essond
1ip bet &l £ mily fySiees)

= reducisg red Lige—i ladring governmand red Cige
wnd ¢ reating better planning cerininty. This indedes
npporiunilies te streamling and simpliFy fourist 2ignags
puldeings on siain cortrsdled mads;

* wyenta—capaalining on opporunites peesented by
st w1 Wl el Comrwmrarita ™0 AIFGRE eve s sgenda
linchading the 3ol Comercmyeaiis Gamas in the loasg
Itk and commifmenl, & highbgssed by the resen)
Tarmarion of Taurknm anid Baenis Queansland: and

* (nfrasiructere programs—levergging foursm cubcomes
such ag mvesisant inmads ar eadsds infensg s urp
ihroaph a range of Queessiand Goverrerent funding
it s ke Boyvattled Tor {he RBegioas (RFRD and 1ha
Loce Bovprsnani Subsidies Program.,

liriodacticn
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Challenzes and opporiunities

The dreve sounss induziry hos been facing a swoad sange
al thallergpis, winch fequiie & sefte of ESpanies I ahEue
thee sppeal of drive holidays and the walue of drive iourtsm
1o tha e nnnnmy &6 obh maserssail, Some ol 1 by
cfuallenpes. are soranarsed bebow.

Adires wing these challenpes and realising the
ppparlanit s of drive foursm ':-_i||i-|_i5 a o imnierd
approach bo addressa range of Suees:

i it N e R Ui B eds;

v roand, gualivy, salety and moksaenance:

= HENAEE]
i frpmimide infrdsk e e
& pEcEmrid ol e

& it infosmasiod and fechaoseg y applicationes and
+ msketing and pramotan

Intinduciion

Challenges '

Eribange iles v S rirst
i lines Spraa sing tverspas
Aravel :
Peroplvad [k of new tuurism
omduct

Marme proft mangins

Furloerls

“Planning s rigulandy
rysases hindersg deselopment
E{lmm: (e URTEEE T iL]
Bnnrig

Opport Tt ‘

oWl s cansme

TR

—visitor informatian
—rgadaide infrnkiue e
—road safedy

Hew ireesiment though
filasning ralorss and
md.l_:!p'u.m'

Hew parineisbage pnd-
nliaharation opparienicis
infiutacing investmaont
piagranms anil Leveraging
;ﬂhl;h.umlrln farfnuism
“aulcemes

Aclions

Tiilld 1he evidess s base

o underpin muescment
thetiginns

Huild inchustry capacity 1o
‘et cghHm AT e
Faadalie Best Aren
Comsullath Foiwm

Orbva Tourtmn and Transpart
dndasirufure 5y

Imsdhutirg cangullatinn 5o
wrdonm imdeEEmond pnortes

Esiablis h kry contzels n

OTHE Fas imlusiey

Fasdiint sigmage pokcien
ang guideiines

Fatltipie inveatment n rew
fiuutst atcomodation
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Quesnsland driving axperiences

Trezre: mave been a rember of sizesey o mezenptonal and
fliraeili € i ninstick avar Thie g, s of which cond s
o B peomaobest such a3 the Savpnnah Wy, ond others that
ftw o LT ulil el Soame major by hegs in (b puasd
s beon theémed, such as the Malilds Hghamy, Ausirallas
Couniry Way, Dz the Tropic eed Sdveniue Way,

Some-ourrem tounsldnves melode Oriee Sorih
Querssland, Drivg Bland Queeasland, e fanders

Wirg, the Greal Grees Way snd the Nalural Scences Loop.
i darabass Of vt &0 joumays {shovl pips oo mullk
destination peesneyvs] s ife fusieailan Tourdsm Dala
Wanshouss TATTAW] bs dicales iBndaias (Bl gnlice (ke
viuitor bo underinke FEperisaces sloap Gusansiand™s rosd
vk dre valuable to the driey Souriss indusiry,

Mmmiaining linkage s it othere i Labe qunsdic o
It imipartant &t @ noam b ol thamed saes o
neighbouting stabes and lerfteries and fooests can
nenehl Iroes 0 seerass Hive RIDERIBnLR,

Mokt P delva milos have B, Or Canlinid to ba
preracen by some fomm of slakeholder commidbee o
e lure. Thasm jgionspes may imin b ot e s
poverame =, FFT0L and incel ioursam crpanisetioms

(LT Ok A mwrmbier af fhemed diveid VB ofreol]o sedel (Bede
pireciures wike oihers have cessed. Ao iha appeosch to
{hampd risuleg hes weofeed fesriegen peics, jomae ol
tha £ammriaes o Cokon o & miuch hreader fabs s
|u=t moneging the drive route |55all, Eciuding marketing
and paimwestion, develogminnt sClvities indluding now
espsaibeapes, and infrasbruciure such as slgnaga.

Goven searyy @ decade has passed stoce the first sireiegic
(s ing) Pecimi wee uslablishad, e 5 a deed 1o
srrabegically axsess the med deives and the samoas

28 g Pk wih B v rEsin P, walh @ w16 Sleviiapeng
A betinr understanding of whare themed mutes fit wighin
{he broader iourism conl=ad and idenlifnng best prasbce
st tainahle g nan s modals vo inform dH Lustions
mraund o preferced approsd h 80 fubure divelopment of ssw
v = perfanoes and Hlnemries.

Map cowriesy o RN

Introduciion
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What is the way forward?
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Who is the consumer?

C hapmr i
Meeting consumer needs

The drive marke: represents vsiiors who use defve as

i ot af Fansgos) (o maach (Bair desdinadion, whes
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» connectors—haolidays are o chonce 10 coanact wiih the
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Influenced by consemar praferences and demands and
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[rive viaitors sian heee different ot valions fprchogses
[ 4y pd of hdidary. I qould boa tong hokd Snads 19
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Market segmenis
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Bounsay industey, mhick mill magimise the alility ol
Eour s o peratom o grow thelr business and mest the
et s ol wisiloes;

the inursm service gaailiy tootkil sallable on the:

e e e gy Bl e i b e witich prooyicless @
range af praciics) reeamces anid showases s
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Way forward
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Chapter 2
Road quality, safety and maintenance

oad guafiy, salety and malnbsnancs

Chapbe 2
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metword mad bhe Importance of Deilding moee Fesiiieat mad
wivasHulture which hay gregter capadiny g wiihstand

el lreme wRathie! Sonis

Oriva visibors present @ range oF anigue oad saletp
l'_|lq|"|l'=l:|_'. St s R iIng carEeans anl :|||l.l|l15 inermmoipe
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DM produces @ fooryearwarks program annually,
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were pisimated al almeast £ million éver a 10 day period

Ensaummes sertos mpoers

Rape Hll.lw!ll N resuueeEs seekie gragr 1ha pasl Py
vioars had placed additional pressue an inlaed rasd
metwurks gnd cresled 8 nasbier of negetive impescts for
WisiEnrs inCladig:
& walaly HKeyss arsing From shafng raules wirn
Feayy iresspaorls
= [neing stk behind hapsy veirigles on long sieelrbes
ol fomd
= degrpdatiom ol roed srfaces:

= fack ol avatable accoemmodation in Ceess
gomsusitits Coniribuliag to diver PEliguis and

* BIving 13 s1op {or catendad poricds of ima Ini
LAY o ETaaly

12 Ao, |, Gawn, 1, Ko % Flal, H, B WIEoe. A0 g 331k,
Asprasiag My el Froansy enganas B of fleod isfecnpsion i
SEpri T [ Ok i e ol L D, L LD e ENIBanSD il
Chalabeerary

h number of sirafegies and prograns are being
dewploped Batvdun mdiy siay aml gevatemeil 10 hids
aeyimn e Impact of the 1esomces seclor on
Qursnsipnd communitiss

Thee fnurivm snafiz siny s ikely §n Benefit from the RFR
pnzgram whick mill ivvess Sy silion oogr foue vaars
incegieral commaniy iInfastrec e such Fsmads,
cammunity infrasiructuie aad Nood jleis secuiy, The
Bonds 10 Respunces Fund compon et funds road projecrs
whith pnhasee he safely, pednocliviiy and capacity ol
s sEvicing resour e communiises, The fund provides
# great opporiunity e foeeism stekeholdemn fo engaee

o LT | lede loical @ows e Edils 0 oooedinale miad
Infrastiuciure priceibes forthe fund and olher slrateps
Frrasd sl rryamd piGg e,
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[rieer safedy campaignT

The Quereiling Governmest |54 dgnilory bd The Ralsaal
Road Salety Srategy 3l o 3oze that Incluses a tanget
of B 10 pe: cent reduction i e number ol Fataliiiey and
iR Thjiies by sopn. Thie Quieenland Gover i i
turTentiy i e process of EngEging an externnl proeicer
Tist 18y ihewgd priven | el T pl eisal wilon f d Commaniy
pafety siratogy. This new and inoovabive appeoach wil alm
I #mpine wgad, mil, metine dnd emergemcy siletiy iAol
arakop of mind for Queerslasdes and slsdoms.

DTRR and varicus ather organisations deleer a renge of
driver wafefy campaie i wed inilEabives inclading those
tadgsned at diish diking, speedieg, drboer 1aEgus wed
o ek, Towris® drivers can possitdy be subject be other
ioteniaal fiek s A & et ol

+ \nrkef oxpeieni fivisg in fegeasal weng whim
wildlile & drdving 3l dusk can b harandouss

* gk of paperience sharing the ropdswiih
Hdd g g

# drkiing Eatigued trging ba getin a destination
mimst Eaweed plans:

& |k of Knimladge of local 3 Lo ndliEses; sl

o Arkeing Larper ushie i B matsinmee ar
pulling caravans,

Targeled compalpss cab assislin improving the safely o
weditord, While OTRR iveesln. i drjver safely and sdpaien
campatgns, organisations sech axche Aoyl fo ook s
Cliily of Qpeesaasiyng (RACCT alsno lead salety and driver
plugare campaigng.

Consumar and mdustry geoups, vilsch maalacouers
and Fes companies all e 8 sirong rofe in advocatiog
raad ealecy and detivising sadrly iniar bl ¥iCs,

AT, Geeensland Police Sergice [0P5S) and stabieholder
ol v, Wan D Morth Duesnsland, also play @ wital
el in prolding salaty o nmation to drives,

Slay Om Track Outhack

LAl

L

1 #Mh importani

v stapentac

Jiunisei gui
vEnL mnima

Slakehalder groups like the Mackay Road ACckioed SCica
Geoup {RAAG vl & fule i dever salfety edugatics and
Indtiatives. The proop, mhich inyolves mposetation
Tram e sfple governmess, indusirg, commusity. ond
Incal posemmen, aims 10 ensure 3 coordaed and
collaborative appenoch 1o reducing {he =cidesce and
Ealring of poed Drishis B B Droadar Mack sy region by
Iocesing o the causad faciors deleting (o read inodents,

Rogfsicle resl AreasE

Bopdside riest areas bormn w critical pariof the road nepasmbk
and and pidvided 1 encoamige peaple ding g
disgsncey {0 abog and rewwye. Thers goe more than oo reyd
afaay, haay wisiche 0 pHNg pRaces amd paints of MTeees!
atress Quesssiend, the majoniy of which e managed

by lugal Fessinminls, kervice duls ol 8iithoiitieg,
Aapprosimalely 100 me managed by OTMA dn accordance
il 15 Prodkiing of Bnodgiae dneninespalicy,

el camiping 15 an e in some pails of Quessiland,
In some places, Fest ansas and Seavy vl ce es areas
mre sncongeated with rampem Ehete iy inndeguale space
{or d riwe s witsh genuinely agad 10 1St along (hel [sarmey,
Rest greas are nod iosg iemm camping sies and camping
e sdgher pigiiBebed o limited 1o shari srays. Ruleson

1he kengih of slay at 125l areas vary Defween conirofieg
EriliGriies. Begulalion allows fod enlsecament, homsese
ealorcemant is oftem diMcult ans impractical. partiosgary
tnmmre remole aress, Caraivins and molnrhones are nol
conskdered hdavy wehlclas, and sannot parmbiind i ehup
at heavy vehirfe lncalions,

Thee M kay RANT hay developed the Rest Ared and
G Flace Peakec whiih aives o dealily patestisl
sites mand arpund the Bowes Basin, and Mockay
Whitspndey mgian fee{lie el lishmen oropgrade o
et areas and stopping phaces for mabmisis and heavy
vehiche divess, The project will Sacus an developmeet o
niw el s shen oy or upgladed mesi abees would
be affeciive.

16

Chaptes 2 Boad quafily, salety and malibsnanda

Attachment 2

Page 153



Iltem 12.2 - Attachment 2

Queensland Drive Tourism Strategy 2013-2015

Way forward

Aecopnising the mportarceot arelable-ang sHe e

Tk 7w K O Dk i deiel] bk P i i i) bl vsian
[T M and 1he fourism Indastry will help ens
[ir bl s il @S Rl Rl i
ok part of Toawaed MPrasinocbum g

b sm

Eonimosd invesiment in the slaie’s road neiwork,
includmg the Brece |':||.-w1'.l_ will help alleviate presyges
on thie mee ik 2 fmip noten Ao mimesig,

D liear aalaly programs and BitizAlves will contisus 1o bo
suppoited with all perties working begetier fo promate
araspe oF diboie edbor Blion ded reud Salidy inilRiliaes
inclusng thoee specificaliy tangetiag drve visibors

in recagnitie ol the mpoctonce of res areas to Seiver
et AT R mleRded 0 ensoie the Magus of 165 Grds 55
on fetigue management by addressing the Isaue of |llegal
caming al reul mremy gl s lopping pleces
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Objective:

Chapter 3= SEgnaas

Chapter 3
Signage

Sigrage = ontical jo the sale and +8cien operation of (he
enpd sk, Acioss Dieunsdind, diMerim | s ol aigm
Iy used to hetp dilviss And thair destination efeciivek
and logale plm_l-". IEruu g bt tHsir jourmey, bath s mad
dreas, pedrsd Hations amd poims of inteeest. Diving
thoughout Gueensland, wailors may encounber vatious
Sisnerg ol Signags s ludinm;

& ehEtg-on-dd e direc lion dgis;

& wehilli ait- Do n tour st @ ablislmien S Treciban 41
Eopm=t drive ke

= galeway surage al sTale Domdees, e m oeg s,
b lina orvs oo CORmN | Chs

® themed [oaring roole #iprage]

= Bl Enil WeSE SETVTE SLETS]

= Seppedibed Wi, siEwap ensd

& iboseils and oeher larsia of Adverrasing

Some ol The abaye it s duay gl ingeepariss an
appaoeed Inpo such 25 the sationaily apreod wWineny
Apmbey Lie ol aperiverd kaged oo chgrage L help dilyeic
fos: it atiracthors salely and effec ek withoul haviog
earh [act dy signed separsiely af locetions wsch &5 major
waetseciion s, This npproach kelps redete sigaage clumes
m regions with a high concentradion of simitar aitraciions

Effeclive ropd sigrage con mean the difference belwesn
siniBogs wlnpping Bo expliie & [dweb o §18a el g & gkl
Arivirg throuph. Toorsm signs comlemoent stactard
el e bhgem by 1o d5cls) sale pad pMickent poeel T
wSIoi serkin g partico e deslinations o areas of
wiriwst, & large wuméer of higzisk sipen can, howeser,
teduce the Benalbs, pobentally condushng diees and
enusing Reraniouy situatens

Responsdedy for bowrsd Sipnage neshides with the releysnd
rgad asthociy Shins on state-coriolled fuads ars ghe
msparklbility of she Quesssland Governimes and iocal
povemments sdminisier signs on ocal rosds. While the
Gl B0 per cend) of Quisnsland rosds e bl
poeemment cantralled, stat e contralled mads aré the
prEmary mtwial cotsaciing moules bebwean egions

Thar el piigii, Ml s, ind|allalion and moai il
signs on sterescoatnolied mads ane und e n by 0THE,
CTWE has limitad ¢ antaal @i 3l pnsge miltecs an e sl
prsemment tontoiled mads however locd govarnnents
wre reguined fn manape signage In sceordence mith

pu il s deseloped by e wbole (aably, the Mdnal

of Uniferm Teafhic Control Qences), DTMS"S pobciey and
pubileings aln 0 ackdsve redd sigrage which maxiskses
thee istormatin avallable bo motoristy, consistent with she
oEe § ringuiiemests of salery Tor all rosd yse

Whili segrage B Iceariil @5lahli sk i Can 5 e
toustsm ¥isEstinn By encomaging visitation from those
whin reay hove piheredis pedsed By e prisary inbent ol
signage |s not as a peomational beod ey businenses bl
ralmer 3 means o |||_-II|;| alsfo s physical iy lcople bhe facikay
sababy and efgiinmiy

Issies

Effes theemass OF feairist shgmage

Prosy isign of 8ot Henage on ftate-fontinlled ropds 18
undoripkan i arceedance with 2 numbar ot gedaiinos
prd pelicies, These goidelrses are in place bo provide 2
CONSFRINNT APPIGACH [0 [oerisd SIENARR anc! AnEpne [ouris
nignape mepnan s the safe 5 nd afective nperatics of the
@il nel ek, Thaid §ie cafrenlly e cqple G Tederg
gosnmmaent guidolings and pollcy documenss relatieg

- duisanm sibfdge smd | Gurism deleed sotlvides. Lagal
FoWEMMEnts manage sgnage thioogh local laws, bylass,
planmmg regulations and speci®c signege policies
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The boarism industry Bas saised o nember of concerss
ubvaut 1eurist samage, Sommon fseuis il i

o pld g dpded sipnags;

& pigrage Mhial & P B inber el dnd 33 s eleer;
% Inelorancos ehere signaps hes been nastaled,
* 3 parcohved Lack of cgaagn in some areas;

= gignage cipiber in same areas, afectimg diver safety
and amnilg

* yisual amenaty thiough the peoliferacion of ioadskde
atlvert shap: and

# thecondities and kstalion ol #ignags an thened {punisg
roefed aad bowrisd delves.

Riflbaards and oeher foms of madside adverhising an ssa
presunent In some areas, and preliferaiion of these types
il digns hag besn idenbilied a6 an Haee in arsi s including
nhomeg e Warrega Highway, My toadeids sdeartineg
signaare loraled nn priyvste propelty, Ljmasely thig is &
Incal gowemmant issue.

Thers 12 a reed 1o review ihe edsting sulte of decuments

{o pmyure they eAectively soppord diive ywiilors reve ity
anind the shan

Anmlyiag for tourrsl Ligda ge

DTRAK Service and Tourst SIpRing Guide sefs out i
prédias foe appiying Ier sigsage and conaidesation ol
thee applicailon. The gulde also prowldes Informalon on
sdmrinitration metbers anch g% oo by, menteEmance ansd
ramiosl a5 well as e pretens R appealing 8 declion
agwerss} gpn apglicetion,

DEMR consides applicationg for tnprsm signage om
wate-toatreiad ruads In ecodance sith he nine

wtdle and federdl povernment guidelings and policy
docamints, Appllcations ae conshdésed Tisrand
faremast on road and braffic considerations such as tratir
cplip, Bivhe dpplivation # psceptnhle o read and
trafic badls, conskderaikoa ks than giean io b heetdcm
ments of The appeoabion

Aszessment of lourism merit 5 o wublecive ansessment
vl h takes inte acooon| Tef o sath &2 1h e dalmor frpm
a stalo-comroled mad, level of pationage to the |ourie
Amgilily and regional contesd 3uch as lhe concenivalod

of bojsm facilicles ar kmportance of fourésm to the
depion. Cusrenlly, OTHEE can reler the applicabcen 19 8
Begional Towrism Signags Group (RTSE) for adv loy whiss

appupriale,

Toarizrs o perators have ralwed soma cancarns the
sighge ppodicaiion processis lengihy and (omplicated
and that sigrage guidalines and podiclss can be difficuls
A0 ifigedpred, Whlle (hare e ganulng redsoni fignage
apricatione and efused, concere have 3ls0 baan fabeed
the guideliney se oo infleadies, Tounsm operalors woukd
beneit from 2 mane seeeslingd application process,
simpler guidelines pred Being Gedter infoemed priorio
making an aped=aiion,

Signoge cormmitters

There aze a range of forums acmose 3 [eve s of govemmant
dhat collegirely conbribglies o denags issues, T
s e

= Mathonal Touriss Signaps Retinnce Group
{2 sebcommiibes ol fhe Sestrallan Standing
Camrtmied on Tourmm);

s RISEL

= Towring Roure Sheepiog Commetheas

* Tousidm Signaps Coordinabics Groups ond

= QT Drivee Touriam Incdastry Alkance

As oulEned pho, B150G4 pmvice sifnoe ond
ADLOTATHBSILINE O [autis] Signags muaciers o ih
state-cantiolled rood setwo BTSES generaliy include
raprasent wion o DTME, s ul govesnmen &, RTOE
and nlber indusiry stabehclders such as RACD. Acrosy
D anciand, soke BTG dre inkclive while olhers are
funciloning. In £0mp fegoNs SperalnrE e nol Fews
gomeifiee sxiyis

Trers Is o eed io meview RTShs acioss 1he slate,
madage 1ha length of he sifrage appll cstion pendess
wedl iren sy the maost @ffactive stnac heee (n each iegion
o formind o proside efecive sad imely ddvice o
tourtsm signage aepscations, In sddition, sisenkshing
ks oot acty palnts i OTMEB dor isdastre b0 engope will
graatly asist eparadan:

Drive roale signage

Quise el and™s Sl oul lsm setmo proyides a vaiely

ol gliflerini visdior saperiesces Ingluding intesnalional
{oumiys, sImesgic Muding rowles, reginnal and local
1nuril drives, and suppested imararies. Theee is 3 need
10 roviaiisg signegy a0mss Dunciand's siralegi inuisg
autes; which wene Geveloped o member of years ago.

Tawist drves can kedp envoaraps visines 10 travel o the
s highvigs, beere nsing «idation 16 tnufsT SIFacieng
and driviag Increased oxperdifung in places ‘off ine beson
Irisik’. Shgnape sl Taurist drbved prasddes redcsuniete
1o drivers ani ghiighis places of inlemeas. B new

ploces of el are developed, sttractions cloae and
BOCRRS ubes chbstg, thane i & need for lal fnursm
statehalders to tofie responsi@iey for enswsing the
wirnrady of signigs

Chapbas - Signaga
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Way forward

A eview of ignags polices and gesdslines iz needed ta

|k D B i n 65 OF [OUFiRm L nags anil suake il

for tairlsm operatars o apeby for tourksm signage 1.8 Poeviialies staie viraismir :ul-:'..u reie sipnage by updaiis g mand OTWER N g
] B N TR R S S ) DO A TOlEE U Rl

This g lid e Coimrnitm el 36 ced o Co e saimagin ; : 1
commitees and sutahiich ey contacts fon ke fourism :f’_:‘l':l:"" o the reyanu e siream fmm DTN railside aTreriesing
Indusiry |o Eaame widh o TARE malisn
. . i 17 |Revipwbaoien sigrege palice s and guaieliney im I-'I'IH':_ETHU.TI-'II:..IEH. £ i1 |i'm-|r|rhl
Signape on Gueensiand’s strafeg s founng roules neewds = mmeEs e marm ver-riencly ard areesahle farndas g ard se
1 b apedieed whare requined and sl gnage on lecsl and bk ' :
regional ki dnves fenesed # FITAIMHNE 3pOOTNEE CROCEssRE S37 LB EIT o0 orabors. 52 fstall Dia

Ty el enball working close i with key part rers. including B 15 S Ty | o ol o e i c ]

Incal geraermant, RTOE, [ETO) and BACT, b parlicelidr it i e RTSS L Ecoced s e o L b g Pl

|ocal pevemments are crifice! partnerd in ensune, whee 1.7 Apraied @ semar e o allreiin BTVR an deree tsuiism o] ligsE pflie OTHER ] rrarTrihs
frivaRibili, e al governmean apprnbchies o signage alips atd i gwch jegigi, mbdch mi Se pabilohed s BTAWES welindie, 83 ucl

with State Govarnment shmage polcies &% & prodre ol e patac) far AlLDTRER pelpiegaainers cluding sliasge ard

TR X TR il
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I made of franspon
Gurism KRS,

-E h ﬂ PtE r q ®oac bazed travel i the :\:Dﬂ|.j|'|1|
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Issues

Rsar arpas

Bogdiie fpgt ansas are gh impurlanl safety fealure on {he
road mework, deslpned lo manage drivew Fatigue shileh s
# leading cayse of moriality on usesspe’s ropds. Heat
AEAs need i he apgenpraiely locezed and afler facilicies
which encourage chivess b stop and el A more dordg
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It is Imporiani io separabs rest areas fnom non coemmarcial
s b i 1o 1 Tunitlong -ty seive, Bes] ares giovids
([t midaayement FURL LS oty 20d @i nof indesded
laf udk i camping dreas,
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Chapter 5 Tourism accommodation choices
Accommadation and facilities _
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Some of Queensland’s accommodation is in need

of refurbishment to ensure it meets the needs and
expectations of the consumer. While a number of
Queensland accommodation providers are industry
leaders, new investment in accommodation facilities
and service offerings in some regions will need to cater
for the specific needs of emerging markets such as
China and India.

Future growth in the tourism industry will require the
expansion of basic infrastructure, such as airports,
transport routes and a range of accommaodation types.

An assessment of the implications for Queensland of

the national 2020 industry potential goal found an extra
$15 billion in visitor expenditure would, by 2020, translate
into 44.4 million visitor nights requiring an additional
25,466 rooms in order to meet demand at 62 per cent
occupancy.'s

Growth in the resources sector and related service
industries has placed significant pressure on
accommodation supply in resource communities. A lack
of available accommodation in resource communities

is starting to influence visitors travel patterns, affecting
tourism operators in these regions. Increasing the supply
and availability of accommodation for tourism purposes in
resource communities is critical.

Developments in the size of RVs and inclusion of modern
conveniences have helped drive an increase in the
number of visitors taking a Queensland drive holiday in
a self-contained RV. This growth has seen a greater use
of non-commercial camping sites such as rest areas,
campgrounds and showgrounds in some regions®.

4. PorecaTiond TRinae: e iy Oull ook and Srieen ! b fodd
fsindly fccons Doonomics dugust apas. Saes FE& and 6% dain
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Growth is expected to continue into the foreseeable future
as the baby boomer generation commences retirement
travel. In 2010, there were approximately 120,000
motorhomes, campervans and caravans on the road in
Australia, with the number predicted to increase by up

to 50 per cent aver the next five to six years and reach

100 per cent by 2025.

Conversely, the number of caravan parks in Queensland
has declined but has not been offset by new investment.
With the declining number of caravan parks, increasing
numbers of self-contained travellers and strong
competition for the tourist dollar in regional communities,
the issue of non-commercial camping has been a source of
angst in most regional areas.

Despite this, caravan parks are a critical part of the fabric
of Queensland’s tourism industry and will continue to be.
Research on commercial caravan parks has highlighted
they contribute on average in excess of $1.26 million to
their local economy per year, notincluding the flow on
effects of visitors spending with other businesses™.

There is a need to provide a level of support and
commercial equity to existing caravan park operators and
encourage new investment in caravan parks and facilities
which meet the needs of the caravan and camping market.
There is also a need to reduce the costs of doing business
through red tape reductions and other measures to ensure
the continued viability of Queensland’s caravan parks and
that Queensland continues to provide a range of affordable
accommodation options.
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Technology advances have given the drive traveller

the freedom to make decisions on the road as they
travel. Visitors can now book accommodation and

make ticket purchases while on the road exploring the
state, meaning they can choose to stay longer; explore
further; orin a different direction without compromising
existing arrangements. The development of GPS and
satellite technology is also assisting visitors to travel
further distances and explore more remote parts of the
state while remaining connected. Long range wireless
broadband towers along drive routes may play a role in
the future in ensuring road users can remain connected
to online regional tourism information while travelling in
remote areas.

There is also a trend towards the development and

use of smartphone tourism based mobile applications
(Apps). TEQ, some RTOs and many industry groups have
developed Apps. Anecdotal evidence suggests Apps can
be particularly useful for forming, promoting or traversing
themed experiences such as food and wine trails.

Although these Apps feature differentiated content they
must be marketed as individual products to be successful.
This generates competing marketing efforts for similar
products and could cause confusion for travellers.

In addition to Apps, it is also important for tourism
organisations and businesses to focus on developing
mobile friendly websites which can display content easily
on mobile devices. Regardless of the platform, there are
benefits for operators to have the capacity for consumers
to book directly through the website or application.

There are still some parts of Queensland where mobile
coverage is non-existent or limited. This can in part be
nddressed throgsh tee developmen of Apps and websites
that Incerparede ol llne cosdend winch can Be domnloaded
oy e i eparhise and accessed im preas mhere coverags iy
uimaraallabli

Chaptes &< Wisilon [nfammatiaa sed |echiology appiications

Many tourism organisations and businesses have
embraced the development of smartphone Apps and
related technologies. However, there is a need to
coordinate the approach to development of applications
to assist with common language and best possible
outcomes. It is also important to encourage use of the
ATDW as the primary source of current and accurate
tourism content for destinations, tourism attractions and
events in Queensland.

An opportunity exists to use data held by various
government departments to enhance ATDW content. For
example the Department of Environment and Heritage
Protection (DEHP) holds large amounts of data about the
history and heritage of Queensland places.

The case study in this chapter highlights how regional
tourism and economic development organisations are
taking a coordinated approach to marketing activities and
utilising technology to encourage drive travellers to visit
theirregion and do more when there.
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|nla o netvwork of oves so websites inciuding
mww.qupsislandholidays, com.ae, givled & wasism
business. grealsr domesta: and iniereational eiposure,
sl eMeriiee marksling i e linses aduerissing
nppartunities wih i malmienance and masagemens
ImpRETS, A al g0 June 2003, 3,497 Derensland i
Businessas were Usoed n tho ATDW.

Coum e m e ing g caaame wetiher ovemts

A imporiant mie of the OQueessslond Govsmmest 5.to
pEAiar Bath reidan s aned iFawe | lirs B8 rermain fale fing
AN ExiTEme weat heresent, Proyiding sccoemle, relisbie and
limaly infarmaiian oo mad fossres and delvisg Hapards

1o v cravedlirs & criical o dhis robe; Tha limelingss
and gizurat ¥ ol the mfsemation, anil ke it s presenied

|5 enpachally impartant los besrism dpdaalom o aeaid
Instances whem consamens yremecss sariy cance|, enend
ar nol book Privel hased an frae] Infoemashon,

T Qupwsslaral Governmed, (hrpgeh DTMB, opiemalas
the 13 15 G0 Eraffs and rasel efarmalion servce

mhidh incaspiocafes the i § ap g0 phioas service, mehaiss
. kg 0. qld.govse, and Taiber feeds. Teis sendce
profeldes s il redl (ime ifoemed lon o e M adbd
el cunditiom Infloding Incident s, roadwe ik, % pecial
pwwn s soad roed o ures dys §o wet weatheror looading,
Whille Ehe service b mies o year nousd, S welume of
ennuines increates durkng Fitmme weather svants and
|% caltiat Mo assbsning drive (raree s mphify during
trase mvants. Ty sibe s lsked o the siate-wide nctivis y
Codvdingted By Emangency Mandmiment Quiensland,

Chapbes &< Vil 100 [nfaimatian ssd iechiology appiications

The ceapm by s capabiities of the 13 9 40 servics have
Bt S i NC i 1y pedeissiasd oy the past bwe years, Koy
devislapmaen iE include:

& erention of sl Twisier arcoenis oesiaing all pars ol the
stabelor real fime rond updibes;

& drdalion ol & mohie sie B dupporied dediies;

= gapatity upprades tmihe phone sysiem and
msEmEl servarsg

= wedrgralinn of 3ome radhs of regssaal or lotal
significance inin the system;

& funcilonaldy tosearch by road allas in addition fo
seidching by alficfal fosid raimes: anil

= ailing Mo iy Stakehokde groups such 45 ¥ICs and
ET0: o subsrribe to rosd closwe/reopaning upsdanes,

Aroeediied ¥ICs play an mportansi roke |n sdnmmalon
drssminalion dumg am eatreme wealher evenf ur crises
WEER PiReT & N0 el BOEESE Can b inherairtant, thi
pirsical presence of a VIC volunbeer ghves reassurasce
artd much noeded direciion,

A pigmiliai ol alher oiganlsations pravide Hallic ahd iai
clogure informasion including local govemments and
RALTL BACO spivalng o iraveliar woh sardce which driws
road corddidon Infonsatken fram OTMR sysiens, Tha
mabyral disasies eeenis uf sarmmen zoa0-15 enphasised
the impartancd of creating 2 'singls source of k' bar
fraffic anid trevvel information,

Ny internatfonal visstors-drive whille In Qesensiand
il these B a need 19 anpdue e waya 10 peavals rallic

wed travillsr nformathm fo dsliors who may popetience
|levpeage harrers, TEO @ parinership with Tournm
Ausiria develaped and distboted the Trave) Salely

In Australia® map and brochore. This map lsprived in

i languades displaplng the maps sally chalasgee for d
lyurist rawelling in Ausirea. in addition, TEQ developes
& Chorie s |anguage Travel Salely Nysi hie disiribubsa

10 sl Chinese free and ingependent irowel lers and
whiiling Prieids and rele |ves WniveBecs, TreeBer willpdy
Infarmcitken has been iranslxind and will be seallable
merems TEQ 'y saite of inlemationl mebhsibes

Continued developmens of these resources will drive
Bt e ol el pis i a1 sivghie souice of iha
iruth for traffic and traveed Infer matian.
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e Quesssiand Governmend, (inclscesy 1EQ), 8708
industry o ilalicos, 56 wall o8 o oreS el VI e mos
mnr logeiher o musimise the opporcunibes teat dgikal
I|-|"".-'|.'\-'gi-'-\.| fiElR

Terrigm Beed | nosses sl Bulld (heir busd nsss capaciny
and embrace nesrfechnologies in line with changing
po SuEEr pemuang

15 13 15 40 traftr and bigvel dnlpims Loms serviie wtli
B Bt o i hide il U0 G Sk |1 ceaning
[omr T speralory and ross umers SN accurale sed By
|nldFmadion Lo inleam Thi

CR PR =R L

LI P e ¥l ORI o lechnology applicacio

[ ]

iy

Acilan Parinsis Timetiaims

a milormation and [=chnology applicat

Conllmue o desenp, wilhi=avalable el s; 182 77 19 &5 et snad
fravel nbomgirn sand o, which presades lomaten o8 1T and
iy ] oy | e st b i e, Ersilijiding

BTHR, inrst gressmmne s, EAL T
OTESH, TG, OPS, B

Hngmng

perdldlag fefnrmaiion io drive lnerSsks bo moalsielesash DBy Thnegs
P Il kR O BE o ] Ol | R el i

criafing & aligle stdboownde T wied il nfanmalion
i pohpne s Perinp, provimg seEt-bime Trpdhis gad irawe Syl v m ek
il 8 BT DS

PR g gt g maclk gl Diitey naario p gedvisi 1 F Saifijmd o
Ifarmnnlipend vIeers: md

e siigalieg leasilslliy gl mirgimtng minresiisn mmsd {ranns
el et fraiw i o gl resi aicay, Jusip paipks o2

it i i il g i 1wy sutiEavean b L o iosi b Him Hoacsm s iy . ETIR, TESh, IR, TEOGL DaniP I A uvreing
i e (e e : | vy
., g araneniee ol nes bial s gpporiual e smabiea by L wban e
Inprayied gccirks b high ipea s betpadbasd indtrslrutiute and nipsiE

2n il cailaring v

B, Bpioer caoosEnaTog i e tgiweny o dabal i ses ekl
" proginna avereslhie in fnerim hissekses; and |

£, snnubegg s et g el mifore d sedopeneil gl B Dl

Ecaramy Polcy For D ot 5iil,
Wit Pt s o g ) Db B DSt I e e g i Y i
ceprfien s AN peavi i Bg scourte ared wnesr Psradly visitoe
reciarrrnil e vt b vesdd res brgn

TEd, s, nFE=A, DEiTia,
AT, RTCS

i T i

& jermandng L kel Sgial el no
i inal g mage il fafo s i hoasihe 88 mieet
Brigs muLu e

Ihe sas s of the

nom i i) o e antih Tiariern basld e ssals 3 deariop thardipial
¥ e e e e e b o B A e Ry P s grated g el
mnFkrnE

repEvan e peslong ot ol dose doaner kst d mebeites aed
s ipheng apEd i siines o confirme 3 groferea d appmach o difee
Irasrrerms, prdd

rnccuragrg o cieEdira bl appmeth o apelicalion Sewel comearek
Sl Lik e 3 Cra AT [N T i

Csrit | i w9 T L E P W0 rgdnd [ diuvery ol :th‘;,h.:l] ey IR
iirhirssd e eliEr Whorestian pad eacasnags men 1o enlirace |

g i U 1 rress s dishilics infeymad oosigeany, I |

|Ir‘-|l
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w0 thas

Teurism and Events Queensland TE's Clobal Bramd Srraegy Was deveiores

E h-ﬂptEr ? Guedresd gt Eegenrap anpitienien i ¢

Marketing and promation thQimas CT IR fprmed '“"I' fouram i paomiolod @ way that sppaopriaiely coneachy with
it ada it ahd Eveiat & Qo deestslanil, TED) i e wraitors, Under e Siotal Drarsd Sovafegy, markeling is

Crzeensiand Govemment™s leod marketing, promchion tacased g e (0wi 5 gdpenence &nd the emadidnal

Fapmiienc e Ho el dnd e gvsei i iy Tor {miysearan o Phe pananmer

rouiism and s

Objective:

e-ronsumesr marked i dlekded inlo sk segmenbs:
TEQ conmdlnaies mawkedlng and pramobonal sirbegies
anif esgerience ani deskmdtion developmen! srsisgies in & mCbnE explimers)

LMTREL R th RTOE, oAby Arav e

TEQ alss Liroadl range ol eviiis droes maps = gl dist i

detnaticnal founnar 1% B small € Ty run & ufisindieg

Lkl el Thisugh tha TED Begiinal Deeeld o & -tonneciors: and

Srogram, T80 stmbegically invests m pwenis thal beee

qhii paitie o (I FT W RING G Tl tisiie i Pl @l Safipim = pacial fum ek

o al beslness. Dvlve mamkesing ackhelfy promotes experionces aligned
The dilve maibei b the backbone of iourtsmin o d Ly Ehemes rebey gnf {o Ehe ueemsland
(igmwnaland, mith svery egion chepedant on |his inarke Simmiegy. Thase ane:

doi wisitation, The mapor source of iredeHers M i * Quesnsized lifastyle - food, sine, geoducs, ovants,

domesdic Queermsland shorl brepk drive sacket 5 Fom thie shoppng. and indefgence Dorensland siyle:

South East Quenndland 1egion, Rosssiin a4 iy doid | nathan
reliey om (B shert break Claur-reor dive market]

Thiaraless markeding 56 Ciucidd Toe po lovang & es i alssss & i ite—
and esperisnces to ibact drlve viskors, rdveniue arsiviies. saling, dhing; ond

ral B ry—real, rar

ereyl, Borm and Faungg

Siic b, Chriesd fladk s, Waldlul e fairss,

= [slands and beachey—resat esperisncey, waler
BEERi s, suiling and Deaoh dullune

The rrenahonal drive market 5 aisn meartast b boarlsm
w Quieessiand, wilh gidona ssll<ive |alkyrewi Homs
Cresonafanid In Ehe year enidlng Sepiember 2o, Dverseas
mArkely. |||.'I||||||:g.'_||r'||;|:-' nited Flnr.‘l:lr-.-lllll How
Tanlesd, arg kedn I jownsy IBenugh (uidenslanid wha
expenenc: many of Ihe stple's regions, The vast maarily
o g sdl-drive wisioig (55 per panl) werd |uurers, This
group bas three or o overnlg il sbops over{aur or mone
s i, Biggliliag b tim ddi i LBUR T dcl e Fmp i L | S vid i
fo wtsrinr dspersal chrosgnoost the slale.

IM=ApET 7 WiSIRalleg Srl penimd {
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TE)s appreach is ba link cansumer desires sith the
g i g i ol i o iy Qe gl aond - sl Tt gl vstinaglons
ihenugh B5 pyCaagraphlc segmontalion. A5 such; key
Homestls tourym mark ety lof Qs nslipnd ais;

Primarp

* goclal fum seskers and connecions [ncaded in Brisbans,
Sy anid Wil lsning; el

+ onnaciors i Qe land, episnid Bew Sauoh Wales
and ¥ lcboria,

Se pnding

& ppghee @i prers lecaldd in Bdshaie, Sy
and Melbourne.

Thie eegminntatess and {he recea behind this manke
help the repead o develap sdralegied e aliract tha

righ paopls 10 the axpenances and cordoss wihin thoir
destinstions., Each gipact of the drive markal |5 Lpeted,
whatksar || Is foogies o0 a shor bigss, infarnational
vrsliods on a poinl-bo-paint joumey. a tracd lonal Family
Fodil Teig o i e elrnd avedy with Trsendis,

|iy ddftinm, The dilve mbskel [ Cumenily Tirgeted rhinugh
pizarlences campalpne. For ceample, 2 campaign thaa
emgrhnises the saperience of up-loss-gngd-peoiongs|
whale warching an the Fracer Coasr Is spectfically mrpeteg
Oueesslped residents whes live withis o g ookm fnor-hoar]
driving radius. Similany, e lueie campalin in Coniral
Queessland b tarpeling travelfers wihin & four Bogre

dr it Failius for @ safural sncounleraiih (Ll

TED 13 vk kg whh the ATOW on the developmest of

a "o niey s Lale ey el i (he ATOWY dansb s, Thig
iefoamation |5 dnfesched 10 allow oomsumeers 1o Intorac with
a map hased mier Face and dall Bightighl the lags numbe: ol
dilve Rineraries o Quesnsiand. Content 15 bekag providied
forg Ehe B0 ond rosees from shor! sighd seeing iripa o
Song multl destination 1rips, Initialy thi contant wil be
aimploped on the TED and BE0 ooy mey weby iles wed
eligibal e hares| &, Bun il alie be veallasly bar dhsie ibidion
fram the ATOW o oy relevant dipeat platfoem, sech as
Rogr|sm wehsfes or smariphune applicatinng,

TEG s 1achndlogy b matke! g prdmal e deslinalions
and pagsrisnces, induding the Queensland IPhone

app. This spp cem be ysed while tavelling Bo Incsie
acrommsdaiion, aEbadions, things bo ses and do, evenis,
desintatios inlermation and mope o8 an BEactive sap,

TEQ s marketng activitses ans delivered throoph 3 arkety
wl meglinmy inclyding;

= peliil and Coapenatieg markefing Meough; s,
ogtdoor, radia, dightal, print, pubfcation inseris,
prrumaliong and gompelilses;

& pomprehs i comamunicatinng an pebleing
program o support campaipn actividy and esbend
EAMmALEn M SAEing 1o nen-traSeio el media oot e
surth #s wiehsires, social media and Shogs; amd

= engARINE sith consumers theaugh 2 InTge vartety
ol sogdial midia ¢ hannedd. Queanstend [l ly
s shc.ono Facebook connec fioas, rearky 24000
foflrvety on Titter and & presence on Fopmgues,
Walba, Pinlenest, Googhes asd lnstagram. Thene G
450,000 consumers subzeibed 1 Quesssinnd's
damagiic g-nawslptler ani B sk A vear TEG
weloomad n fotnl of .32 3,000 visitor L webailps

b 20d3-t3, TEQ will continue s chopeiabive marketing
pingram, undeda ke retall campasges, promoiiens, guhlie
feladinns ard snrial media achvitiss

A5 part of che Desdingiond Aciion Floa, TEQ &=
paringrship with BT b8 ideit¥ying the "haig’
suptlences forsach destination in Quesnsiaod. Thake
heig papenences highlighl e unigies ssiivp poinks

and campetitlve advantage s af each desinacian which
provaide the locus fof future metkeling opporbanies and
ongoing touikem pradect dgvelopmend. Marising and
presftuct development activilies associated with the dijse
I i Sedioet wil| P ba b Aligned with Phe deatified
hieny EXDEnEnces,

Dthor key players

Reginmal fowrism Organsanans

R0 phay o ke rede in capetdinmling The Lo wm

and desilnation marketing etaris of Industry local
mreemmanl wpd the community, Thers ge 11 8T0s
in dlueencland sd chisg play a signiicant role in the
matketmg ontl depelopreent af tourtsm opporhinites
wtiinin & FeEion.

Delva 10uriamm i an imgadtan! facs b 1he farsand
strategies of o Queessiand's B10s, in reglon sarketieg
and promotinn by he 5TOs i aluul the destisagian, the
exparience and the atteackon. It |s ot penersly st the
i irsall, of (ha doule Lakest o peg thuin, Aosessr, whon
mabeing destinalions and eaperiencas, the caget edarket
neech i e weil ynde oo

A part of = opprosch 10 grow Bouriss, te Quiess lned
Goseamimant mieo than doubdad lunding tntho BTDE
fronm 3.1 wallian o 3 mitkos in 2002, This provides
rontestatile funding in additian 10 che $20 miliios in ths
0133043 Gtabe Budgel.
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A

Complemsating B Qieen slecdd Goyve el
matkeing sirategy, In 2o, RACG 15 urging mrellew
1 kfick backand enjoy e driving experience, with

its “Brig Back (he Desansiand Bl Trip® irtiative
This dmiciotive |3 encouraging more Quesnsiandems to
lilichioy @l baise, vapbede e W1ale, Feal e 10045 and
FECOIt regfonal Bconomies,.

RACO s webs e outlines the tooks developed 5o support

(b dampaign, Thess iaclude suidable @ ineiarss, lip
pianness, checkliabs, safe el tips and lsts of suggesiod
miiractinns aml gxporiences Thal e region spedific sed
an b oo as 3 day ip o a lull dekaing heliday.

Deparirrenr of Treispod? ang Mois Raags

DM B wca King Lo Inseal and sperme 3 serkes of dyglial
mdver g billbgands o ey losahioni arsoss 15 Sauih
East Quésnsiand road rewa. LInlie srasic billlhoands,
electionic conbent e dgitsl billboards can e epslly and
Lol e ttiwly changed & updared, Adwenlsements are
shnorwem o rataiion and each of Ehe digital billboarnds wall
hie @ codtmunity messaging component, &ave 0 the
hillhoands dnr commeniy s=iyvice apnauncaments Wil he
e across agendled and the peorsstlnn o délvd 1ouiem
miessages will be part of the rolatice. These messapes
mill Bif ppdaied o mAech the livie ol the pear or preamats
wzecific caperiences [ae key rdglonal evants

T has dewelnged content lar the A siteon the Galeaay
Miabar iy with the majoriiy of billboards {0 be rofsd niit
durksg 2043, Hsucceselal, the program could &e reflad oul
to other regions sceoss Guesraland,

DTMR™ 17 5 4o Irafic and cravel infarmation service,
sl dongisty geimpiiy of B webste and plhone nuinbr,
oty hoes Cugansland road oserswith a rest tme ¥lew

el auiivihied oo ring on maioi & ale rumds. Thin sllows
travefiers o make infermed travel docisises thrgugh iha
provislon of traffic ond gravel Infermefion, & well as live
webs £ Imagas. Infermatinn i aao provided o e
public wig Twiiter fesds and & specifically desdgned mobile
ks e WlE

Arts Jueenilomd

Arts Quiseekland's (S0 o bject e & eehanced cultuml e
ecompmir cufrnmes [or Queeesised hrough s= innovattee
arin aned Celturdl BRCIOF, A ke SERALERIC ol LomE inciuces
groming Queéerssland's culbien) regutatics and maximising
o bl ] L i,

WK mmpBa sty o Supparing High quallly, engaceg &its
and culural experiences aomes the state, & shong and
£opdinaied Incws o markening and prosolion |H regeited
10 ansue orlve vislors incsw mhal s on, wihes By can
= o il et wi Lhay need o ke gl gy gives ime
i e e,

AL Wl work wiif TECY (0 deselop siranger parisershipa
betwsan the BTO: lacsl aiis and cultera) arganssmliong
snd lncsl govermmant ars and sy ofoe o idenfify
Jocal sl st culural lnirism essety pnd opeed N e,
il promddE Them (o ncrease wWEHor ceposung, Pronciion
Tar drive founsm intludes, among other svents and
eapurkenoes:

& Tumsaalisdy major al s lglivals, sic® as Brighass
Fessheal, Queestlond Mush Festival zad Cairns
Indipencas & Firi

w lgnificant piglomal arts ard culfural st vais
and events, such g8 WooHord Folk Festral,
|aurs Dasce Fastivad, Svwell Scalpiune Feglival
wnd the Foating Lamd Festival;

= _peitg nnd coltured exseriences offered by pefoming
BTG WG, 371 RaETies, muekgums @ harligge-ses
mrroa s e state; and

& i and culiucs balls withes and acmss teplons, ssch
s tha Minosdes Teaile In Western Quenaland and the
nelwors of Indipssees arts asd cultural cenives in Far
Karth Queenthand,

Oemertment of Wosnood Pord, Recrection, Spart
AT Bacing

In addition fo a significant red= in peomating Quesnsdand’s
nitiang park ssrate, ONPRSA, (Reorssraring 1ha
Dupess!aed Farks aod Wildiie Servicel suppoets a range
ol Sporiing and recieationyd events o atlansl pars such
acs i O Mission Adveniune Race af Mission Beach.
[PESE thinugh Sporl dnd Pediealaon Servaces suppails
community based participation eyents and competi toes
which mey o coniribube fo dive iguriem expaiences,

Chaptes 7: Maikalieg srd promistfon
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(Teparmient of Erwronment ard Herifnge Prodection

i el fafuindl ded Bullf hénldge & o dfawedid fos
drive fouffem. DEHPin parimsrehip sind e Quiinelasd
lesvitage Cosercil, ams bo partner with te communily and
irndugdig o pogm ats 1hs dpperedialion e danganalion

ol Oueapriamd™s herilage places. DEHP helds a greas

g ol Inlarmation abaat har@age ploces in Gaesncland
mhich ooeatd b wted o esthance waksilng deive tourist
fareschet by wred 1ni His dlebvelop meenk GF nem producls. DEHS
| wece b weillh TEQ Eo develop partnerships wiiby BTOs,
|local powemmenis and hittond o orpanisadions o déepen
e hipritage sxperiance Mt dreo fowismy makog.

L PR L TR T L

The drive ennsumer is very well representad and avsisied
by Indusiry Resaiianons and clubs than gl thei perr

|n tha peomotion of aciiviies amund (he stie, Soclal
pwants, milies, industcy shors arsd eabimilions driw
TRy iS00S N0 N IR coma ik ing bo e sronamy
and plamaoling ueicee eeperkesoey gad nliradHons.
Websiles and newsloliors ane used [0 pIOmole geents 1o
thessgands of drove visitors across e specirum of day
i para, wesknders, grey soads, Backpidhars, b
and family groups who travel on metomikes pnd in cars,
Largnan i, milorhoimes, Lomparans, boses g B,

Cniiehoratkans

& number ol collaborabsoms Bretwe e abakehnbiees wiih

a cinmon meeresk in dive ieediem holp to promoio

ahtive holidays. &cress Queessland, vancus Bghwey
cofmmsies o ik i deaelop and pramobe pamticular drive
roules while smader colisborations suck ax 'Cinve Inlami
Crewanuiamd” ang “Drbow Worph ueess|and’ ok &
wide range of stakeholders who waork to bulld the ditve
maikel and snhangs the oo ep lor deves Brayellsry o fhei
regice. There ks clear yatos in com@ilsl ng edisting Beands
medder Ehese silbi-régonn| umbrella infialives, Thess
Conperatiew initiat s proeidy Hurmaged resouces anda
weilied appreacs b0 morkeling and development which is
cricfeal bs ragiamal areas. They alus mfoc th tavellsrs
perspeciive. inking various drive spules and regionswiih
£ nmees o ad &l inlaFsaring,

Dvwaie 17 lasdt Clussevinling' 35 a ol Labar s v g Wil
babmern TED, ool govemmesis and ATO, The project
encompassey the Adventuee Wy, Austrakia's Dopmsny

Way, 1he Grest inland Way s ihe Leichnandt Higheey and
myolyei the developsent ol an Enovathe anline plaiform
i paicriship weh RADG and tha dﬁnhphnnl o mnarketing
co¥ateral mad mecka compaigny with ece 1o (pce consmmer
shiras in Brishane, Meloine and S&aslaidie

*Deive Boath Chueensdand” Invol'ees tounism and tocal
gEminmiEnl eEabghnlders & e Touam Teoapical Har ik
Qiuivrnad s, Oub ok Quesensland Tourssm s soclalion
antd Tow myvilie Dndpmpeise {patpeints, escompedssmg the
Savannah Way, Greal Trapicsl Deive, Dyvidlander's Wy,
el ide Highwes and Cape Yok

The praject sims b promees driee temism scross Northem
Ci v vihd il niiel i ol el oo lid poimeie el 2l b 'O

foerh Queansiand’ web poore. o-sewslester, Tuatner,
Toiehnok, s« di mwlegye phatform, YouTsbe channel sad
irade Ehow pariicipation, Developmpr dssees Rave baen
collaburatively pddrassed throoghs:

= tegions morishops presenlvig seyepnh and collalmyg
edal pErsEeclives;

= @woiurdoer and casual work prograe launched with
o WiCEC and

= pmhanced inkapes Detme i (he Slabphciders

Chaptes ¥ Maiilizg sod paomaiion

Attachment 2

Page 177



Iltem 12.2 - Attachment 2

Queensland Drive Tourism Strategy 2013-2015

Way forward

I nieva BTO Runding model Wil proside RO, whics
il Ty e preofechs ds d pisdsity, Witk giaalel capanry
to promots dree markel ssperiences in tneir region

Cromth m e drsve markei will be schieved thropgha
g ingded dnd collaborstive Epbraach 10 f
o amnmg Pheowlde sange of srak
hiwe.a node 10 promoting Uueensiand f

ot

4T ERE BN

Actian

Marketing and prometion

-

Wark iz paimaeeship m manrelse ihe e ller e e ol mukeicg sl

pronpean of de e aepiionc et noegmeid Cuoandasd asd tie

e gines by

s pwin pep pentenlls andarise pariramnhls med el b= TEG 200
Ui BTG 000 v v | ] ol 8 ol et i o v il ol

# i ] o i e Pyl 08 el i g o el B D0 W

niminaii s mareshs il

retirva e B priom ol driwe cxpoirhinses in pddi tien b colabaoties

FTa ikal

Mapir e Epp i hes W evail b i dilem b lideys by:

= jriprasing ceoribndlioe o i eeenis caleniar Sorows thid wliks 16
farrease Ferrrl s i i and shmdnie seasons gnd

v yirengthenleg codlahopsive oppniundies o pmmnoee swens,
el o P ind st o B el duBeni, el damhig weaile,

Preenpde dribve e mesgnpe Ereeogh diglisd piligaprds

Conlirar o tuppoc] segaanal covaya nang Consaing shpwe aed

riesL e o ralles lu s kel jlaslinatinas

I ity #dps i mpoas]cerimnf aed imgee [Ecaiies pnd faplins

ropgrn L b T | evirmg e ag prerd b b peddde candal

Parinsis

TEQ, RTO, indusiry
ansdlallore, T8,

Loy, #0s, MY, el
FEovammeai KALDL CEMF,
Finpusiry ayenciyfipes, DUPSSH

BTHA, TIT
[ EMRCA, DR, CRAD, B0

| ylay auamt biions
THQ, FIDL EACT

Timetiaims

5 manses
iungtlm

13 mant

it

Attachment 2

Page 178



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

Implementing the strategy

&

Attachment 2 Page 179



Iltem 12.2 - Attachment 2

Queensland Drive Tourism Strategy 2013-2015

Implementing the strategy

ImplemEn st honn of ISe syraredy will prondd e eeoonunihas
I simenglSerh e & 'y acfinnmy By en

Prrwallers ro takie a diving hallday in Quaenssand
Thp soccess of Fhe 24 gy s 3 whole = merting |8y
kst e degriads o T §pd cnaniacion of (R pogn o
ol imhiabves by & rangs o eonsdand Bevemment, local
18 i indyaliy slakebnsdidars

et il i

VR TRe SHaneg v idemlife s & g e lend,
usporting parimers and n timeframe Fordslseny

10 organisafions have lead respondibiliy ko the

A AT 0 [R8 RETARSE v, Iyt 41 e ansaiid
Eommament apeadcies, Whike ths rrajacity of initatiaes sill
be e by alfer arpansatinni. oy b diry raardesifion
ol tho strategy's dmelomontation wlll Be ovarsoon by
BTESE in close consoftation with key slaksaniders

Irvictii g TED), DTWYE and §

(s
Srbalegic guidaste on The Stgoung iy gy i 1

wSrabegy Wil e proveded by the (Jueensiang Gosesnmesd
Tonirdim Ladinel Corimillise, To
Cammiires sd GTIC O vz Todsie

m e deparimanial
Indusiry Glllasce

implomasting o Jiagy

mplemriation ol tha spalegy il e underiaken na
nllebsinlFe and e way gl slakehoklss
1he cammun kept informed of propiess chmugh &
whanalg ol channey smcipding si-mpntibs FOErESy e porls
WiINEE I Wil B pohlished o

Ty farums soch a6 Chin TIC
d Fegraral Toursm ijyse

Engapenant aithi
Bam i almes o

|
A% Appanprang, will nrovadE opporienickes o b
an seeeciic project

Az an cefrome af {he nzeperal Desrmifion lones,
hie sleareEy will B also mporied ggains) thiugl
Destaminind) reporil ag mechaseame

the sbhhadegy mill be regular ieviesed io
ain s CpEredf and relm 1hd —.||-':||5.|
coibTibat lon o moelng Qudarn
fim

il'e greawih

target ol d e I

S bl geié anmuin By B

g Dwannighd vislipr expendif

Attachment 2

Page 180



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

Action plan

Attachment 2 Page 181



Iltem 12.2 - Attachment 2

Queensland Drive Tourism Strategy 2013-2015

Action plan

ALk

N E COESUITET =Y

Parinem Tiaislraiin

g BRE sl Errr e A w-drve hoerrem slakesnkd ets gre well mioemed Boasal st wilh decision
i D TR DL ol bl ] bE Ly
1 demiiying rescarch gapn 0 parms e md with Teduar

b commrde=din g Tuif B resescfi b

N

q

sAd eSS P hTEE, A% 2E0IDI AL

1.1 |Faild Wi s zapachiy i mpet i needd of convamin by
| préserting (hefn gings of-the dnivi maiiol meseaech, ol gingco ruree needs, prefergnot s and
o ne fulISHA AR TIESTEY ¢ H
% i b e gt ol et e e g ali iy and Byl e s Dimgmas e gl f e ahs
= frpghvligghiag Db ar Srap e tesarbire o ord Lo b il O ke misland.
1.1 miprai-thr ardiveiy of cormamer acuy sl gupeneeree for eeensdand™s well-ofef marcpl bn pricespnetom|

b Hirmagh

oF vk i iogl i 10 B RaT e P S MeaReHEY T D) DRSS G ol
2 regrder ooy netesd prn O Begines’ Direrfare, [0 Papneal

i G ogad o 3 o
12 Hre pyinhl
18 T

e thé
cinifs dx

Wi M EFREL i Pamdio [P RER Vi com md iecalil

EOE 0 Th ©

b cantedoelag in

108 AF A | i |

1N

pre ey b g Anie

Fur il e Sar whilbsd rounisees |

1%

E LrREmg 1asis i naiineal paibh e =L e )

DTESH, 1EL], TRA_ I3l farh by msdiiudioes, QLAE |, inciasbry B B it
e FH T P R b2y et
DTESH, TELL T (A sy T bins Tdareeill, guiig

irlintry muk o asions, SMP

DFFRER, DTES A, TG, 3108

£l a0 e mam e g1 widle | FTM R, IITIC, DTE SR sl
| DY f PO :

3 Conrmm g bt et |m walely, caparily, sai A szl iemwumerp svhancamee) gojecs on the steie's mas neiwoer, | K, | ocal gearenments, Ansiraliae Greaemees) capaing
W tudiig kg et spots uch st Bracd Highesy, Warmeia Highmay and in reco s ragioas wilh arnlagle
funra - |

5 Deyedp. Poa and prsmad e TeE et O O e e S 3100 Ard Apa il A RFY SROgT AP B0 iR DEe RO, DTeE; CHCA, CPA0, BEFDG, Vils (YR AR

pre 1 il iead ke ho dibser i Wieed do halp e Sley walte, parili dan by aneeglenal 584 fami odde siisred
wiih hefvey weiiddieg

Iy oo i o 4 Eraed i b -mi il D S it i fsrai ke Bl Bk 2 rep g 10 of i, | nd Sk g BTESH, TEAL, [FIWN, e s geoarmeen] s, %, BALL, CNDA, |z mimihg

LT e T T e S RTTE L] 8 A ST TR T T o
= pinhi |ag langoral oy P ion 6 2 il o | i s row oot s nisga i it s add
o feselaging stonregi en 1o o e goveramesis pid edures o iy,

CRAD, CEWA

Attachment 2

Page 182



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

4 & Sy | DTESH, [T/, TEL £3 monthiy
sid grmnan ding of Inkages beiwess i demmid, lafeasandive g elienenis'a g
a3l
w@ hiisa In eraiine irssbnfess aeeds mil irses s bme o oppoefuedbes hoditee s
H Fazeddd 1 bioad o o misaan Ffa e et i planid g, s b esTmon il o dnoechn i
1 Feegmplie g yhoes worpee pn deuring raie p sdgrape by updefmp read signape anihe sipe s siroreg i IngriE soedir OTME pabE
ung in ger pmi & wirerian slrem lmm STWES nathdde sidvorilnbg siral ey
= | I b= ia imaniam sl g prids = oane g e imes s DTMR, (TSN, TIT], LA, Billa i mnetis

= b o bt b e d b il scoaakib e o b ey el d e il
= atrmariloe dp e e esis s o e opeatars D ofall e diesl dafoen s g e e
s gl ied romd nivasa b il
& prwies ine WEED (o deterrtieas e s poiaghemand
Eoc) App bt i gewile o (0" W e WODTW E g O v TS o Diessd GIROe vl 10 Giarh iegina, o Pad [ o Bay TR ifing
mibished on DTMR s msbake, et 36 8 prr ol comack doe sl TS selpimd muiiers ircludng wighage

divd th2h

Bl Seippart ihe ==l imned mu ibri By prostding leadiag sxadaiance Iea fpilertwo yeamn {an13—1g anid DETEAR, CMCA o0H gevemmenta Wiy Besac] i T e
prrng -15d i desal gowet el m

LT Framaif pragin e o, ard WeilEnes preaner i mdeesnml in, misdziee fesramas be adgres s Lihgar RAQUE. UTHE, DTESS, counciy, U6A] Kid qovfinness B RIGRITE
mnenigrrrasl Iy iUy disps i
s

Lkt W o i e o ol it e 0 o0 o s A i b i o P RO s 1y i ko

engaging teriiary oesign ard achisechan sudens o deve e cale nrvailie By BpnmEmanceand
i e e bl et merm Tacilifies tomeel e need < of cond s

i N g dn sesgpir| e wlucaline al =istopis i s Rnw 8 asois sl manaps fdigue: ool sy ihe
IO et BTl el 01 fERL ATk ind

eapkiiing Ha paenibd teeelogmene of § prapossd qualiy mad atandards ailag Syabae Taresd grees
Virr s nh Ul el b D o | i, et g i e

Frar)

Attachment 2 Page 183



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

W] Faibpair Msveiiin TE R BTESH, 1EQ, DMPRSE, AR DEDEPF sgaiiE

& P wadidy of e Towlen iveesonend Smscikn U aed
= | rapssig aENE AppatEiTies far prdcaie seoer vesimest on D50y and ratioast paiks

(= Corstui et d sufte af planeing eafinm and et s indaga e ii-,anB:,.TEl. LiAL becm qummimassis, OTE A.7 maniis
B sl |1 @ g le SRRt in bl Frgiiags | ool gasedieme il 3 W aien [IENGNE o0 womis sl i i LT
mrable fhe i lop meet of e e sccom mosafish, aiirecions, fecil dey, indasingg o god piter aecillary L. oibgaite
iR

X A papils
b idemillya ianan mlh.d::-g-;lhprlm anfEcE ak a dn}mllnrh:nm}m: I i plarnl g rodoo E

. prapatt sogianal plans that _
iecpgrine lhe e frre plegs incthe pé osamic develsprentand Sueybliiy of regians;
- iln mad peaielel Frorsen o ppnrarte s or | reiorls s el g anarg s

AR rE R v om bl ded fe sk E P e ken s non] ol e kgl S0P wiifcothe ol lemests of the
PR e pE O

Utk gl g e lOTeRg: o gea vt o de el ogemeE o ol sl scai i Teci T Fes Bar 47 bog il g femp anid

ntheydaprd Sy s
83 Rigiar lacal graeinmsnny n mgAzge non- comene el el cosmeplng bre IFTES B, (M TEC, OIFEC FT0, fGesk gossmmanie, [GAD B L mprhy
&, cnmdnciing & larped sl asdb ol commerBl ani npn-comeerssal cemging dies; ol Irlunlry Eewnsiations il nmthe

b aevsioping o pulduing bar oond greemarmails stoed 1he pravisen ol nen-cnmmendi| fprnpdng. 1Rl
gdiHire muld & laleadeii e b0
e Lo nareic Benefng of o vEr

e ra el g afa b ena ke | e nesiy g risies

relewEn| degel ey Insjes;
panE sludies of wareus appmaches siet de geiml | epslems s oeerbow prHipey;

Pl b gl caancdd 1o dilemmifa irpan s i PRl conmiin |y and Sppe ppnss g cieg ) aed

=y b g g i E e rernei dhik d paalec s | meagbeg e ove ingfoperalifg cauncl sz ted

ngn L pmA i TEmping 2oey

fig Eaabnn (i DA, TES B, G180, sl ak saililioay. o HubI b
¥ Carow Aok Pl ol (ol o rTen e ol LA, WT
| Bty e gt B | end Pailyy,

55 Facibiaic Woregsnd supply and ovallab®iiy o gocomm modd oo m restarce ol es by BTESB, Gascewimes i Siatiaticisa, OrElHP, THEM, | DA w8 s

= eniabllyhing gy cocaie Tnfarmation g ihe asplstd] iy ul goopmnpd aoion Is egga toi sl graminmenis

TH R s and

& proaginp wif (ocel gessmmetils and the sesogree s oecjar be deslop v meprey skich sacnorape
e isjimeal & i commmdalien ool Nor visllies 1o ek Bol ksl 1o & il b by Liris vodds,

sk |Highight red Sape ancsegeintory Inniea i tar carmes gk srcior an inform she Qarenidand Ofos of Aesi OTESE, (AN, D04, EPAQ, KR, 1T, DSEIP w1 mimths
P b ie Pl adio” s poogiasc el reslueing o mdessa i fog ladinn within possesrias

BT Eaiwe sparrmees o= apipamnss betavinm in Sacourags legal prasioss and ar 18 mrEdie CMC A TP CEVA mrusdny asmaciesare mAEAME
el va g bt e aed respovel baliny S By Crdssa s hadugh L2 g el pobcics snd oy iafe, |

Acilan plan 47

Attachment 2 Page 184



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

YWinitar Inferrition and betheolewy mpplcillong

3, el o i Lalnks el 1 0 P TThE ], L ot i o i i 3t e, wiih peopvided | DFTUR, | Bcdl pdwer il 8, RGO OTES D, TR, GPS. EW

[ e ro o L Inp leding

frrmetian |0 debae 30 1 io mpirripin eobd iy theragn npfoey] s sier peemis st athpr

TEEdl FYeTeS;

" SMESITE

& il D S Sla i vl O TR B i e ed e e st v LB RO Bive b @00 U ool -2l I aiTH @i d
Frawenl ifarrraition ons 247 besig

& jperaiigaim g medlilUsgea o loores fon promsan (o soppob eisreatandl welioisg ames

epalng deirkibal b Up il | el e ey (ks midlioee @i sl Do aod ol v [eavillie s, Tun eeanale el aemars,

i plires sl

0.3 | Eruailib ) miom o rel S i er SiRiea e 0 pACniase Dom i icoras Do diee lma e gt | B TTRA, TTESE, ITIL, TEAL, D50 | fungnng
| Falsheg Msardierss of 00w BuEB ELs apaoiTu e oea el iy impnved 3coess o Rightpeeftaadnead B s g
imdraniracum pnd mandle applitatiarn & 13 PaAtEE
b b bow el b b L ey s il Dl bsasdine
L, b Tl D i byt sy |l i deselog i OF thie Dosgliar & & iovoang Poll o boe sl and |
2 M pmne g S e murism anpereear FL e n prrsisieg ®oourgiE and TEE N, ETESE, ISEITIA, Halig
Tar i b UL,

sbliiy uograms aciesshie baboadun buylsessesc anil |

(%] Wi ooy the s o b dlghtal 1 pc

b giss inchidin g modile dodines, digial signage aed inloea o ool

F markrek;

{al siarhativg;

mewy s dn deadinn e e diglled 1 speciby el peing fae deselo e s

& ERLCT

B Comvw e oo ik it accopd e YLK 0w proes e o6 rere o uablyses Sl ln interaaran pad enr e | TRG, becal poepimmeens GIT sagulig
| b e e b o i Pk trs o e e o balitbodte divkeammoi i con St Hey,

dp allan fess izprreml drd e ad The AT0M i nirmalines

T bsg 11 T

x s ETiees OF maikisa g il peamalion af e eozsil ended TEE. RT0, bisdiratiy pased i, Th g leg
noEi theerps

T
frranghn

Arafey Er he gewtineryfip meds | hivbawsn TEL] s the FIEs Emancst and desel ng dneoes

Lieh wli i i (e

8 mmiljage .'ll' e pmomiien olfineo LLe b SR T

FE T8 prermair ey sap

Attachment 2 Page 185



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

Mammeiing srd

A | Mierivdes op it it 00 steeivl 800 @ recsu rg el rived ok il g S TEQ, BT-04, A, | bl movet etoaild, RACE: DI, widadny mipgiig

o |inpiveleg codid | rdnlen of e e yesbs cooardee eOoss dhe man o lrorpdsa geentk b oo ied Braokdo apsncliipny, CRFRER
FEmTEN Y A

= stimaytterengoollisrlve sppeciomlies Dppreraie evesisg iremreny fed and s e, aif s g rolie, ansi

DT e iAs |
| Va2 Do) e el ey vs Lo g% S gdel bdboande, FTME, TEL i Erwilh
Tl Larmm s a wippars gt carm pn asd campsp b aes 870 oo T gredip ke inomeckes deylinatines CMECA, THYA, DR, ET0 8, Indugtrw susaclatineg snpHag
ok TEn Py ped In TEE eanal OO A BT iMERE Ghrare2e ard splare SEporiu el es 1o ey ege S6ppeoi o urdste | TEOL RT02, RACT I3 meaing

ranlenl

Attachment 2 Page 186



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

Abbreviations, glossary and
consultation and strategy development process

50

Attachment 2 Page 187



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

AT TS '" =

Chapiber of Commects and tndisiry Gasensand

A SR Auaccleon At

Despartisers o Scie e, Infarmation TecanHi, Insayatior and the Aris- Begional Tourism Sigasge Gioad

Beparimers o Tanspart mnd Man Aoary ) faum e

PR

o e Wit it 1 i rad ol

el ca tut St Lind

Abbmaviaiioos

Attachment 2 Page 188



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

Glossary

Tralfe ared travvel rdsrmations i ks mbich incergaiaen i 1§10y iFsirle e vt dmlrs e v g aigil g, 41 Tities feedd.
Wagrawnar which omes B s,
mhwﬁm_ﬂ-mﬁu‘mMMwmﬁgmmamﬂuwmmﬁmﬂu_wnﬂu

mpmﬂcu,-:mmml-nmﬂhmlpmpu Icommnaly kawnas Jechied 4o s them =2 binia inbaed ol Seepng s
ur-h , wind 5 Hhe it ke Lammae was bz

Tl:ihmuhr nmumu-. unmmmuut-m ﬁhhmn&m ek gl pursase of sish s
m@am&hﬁhmm o far a ety o 10 vini iemady and slatoesl, Thim Hﬂumnﬁnﬂ mﬂkiﬂnh e

it o v W . A S et g b Mol
l.‘-nm-::-ﬂ:m pl.ﬂlt hd‘lmhlimll rvul-l-lh ﬂrﬂdﬂhmm{hﬂﬁuﬂnﬁﬂhﬂl nllrmlln
hlﬂlﬂﬂ‘ﬁ infmn: mmuh m

Gewermland anspsrt ard Gnads lrestmemt T Guigenad il Travsgror] did #udd s atsuimn iy deails the fumen fisvapent asd rosd prjects the
' Lol Wmmu-ﬂwmmnmw‘m%iq 'hﬂmutmmﬂ:lﬂmmwim

Huiﬂr-dim-ME-rw#lg&rrwm -rmmln £ e Hiand i 3 Rame.

Fossary

E7

Attachment 2 Page 189



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

Consuitation and strategy Stralegy development process

development process

Thils sivatagy has baen arsokopied by OTEESE =
tonsuilaticn smits g wide range of industoy and
o hreme i S A ke hadda g,

Wimsrany godaraman] epenc esand by sty
wakeholders were invobwed b tha planning. framesatk
Hevilapment sed scoping of 15 sdrafismy, The concegd
st wink formalated by saderfaking deshtop megearnch
fnd & SWOT pnatyud Balowed by o prodentation 0 the
QT Diave Toursm Edesing Lllanoe io help shapo B
sirategy deve lopment process

Through crs-nn-ane consaltmion meeings, submivsisns
Fennmi indesivy, wnd precanitsinne lo steiehaldens the
draf strabegy was prepared and re=ased for putis
fpacuiEloe. Foedbaok fiom (i ehnsull B n peoiacs
was cona ered and Infanmed the final decumen.

N e pnnsEs SRR IREAIeeTE

A lisL al kky stakebotdecsds delailed cppoyils

oyt i ] b Dy o o | D T e O o

Lmad agancy:
DAESH— Deparimest of Toumes, Mejor Presti,
Small Beslnei and eho Commotvss ol B Games

By partness:

A —ArTs Quesnsiang

LA = Camporas Gnd Mobaehome Clilh of Sasirasid

(el TOLHE vy A b i)

CEVE—d araven, W ard ddcammindalinn infusbiy

ciabian tralla

LA —Cartwpn Backy Axdaciatien of Quesnsind

tepartmaiil ol jusi e anil Atlgroey-Gh el
Bamisg and Fair Tadisg

BLir- Desariment of Lecsi Govommem

RS — leparersink ol Ratoal Pasis, Becmption,

S | il Fai sy

A - Deparimuent of Mlaiual Respuioes anil Mies

DEpEFE—Degarimen] al %isa Oelppoant,

liPamidpuieLioe Amd Mlasning

DT -~ Daparse il 0l Seience, |rformatios

Techadlogy. Innowaiiod ond the Arts

BT —Deparmend of Transgs=i ol Main Bpads

DERIP —Dwjiaiviment ol Eawianmsil sond baiages
Proderinen

L —inral finvermeent Asyncinbiog pl {Esendand
LYD&~ L acs| Tauslh i O dribsa sy

fEs— Jueseslpsd Polli e Ssavies

TN i s el il Thniik i it py Crinsdsi ||

Eeamimm Indiiebng Allsinre
WAC0—Rrmyal finarmohile Clils of Gueenslanil
ATDs—Hpgnal T lum Dy et
TG == Tk bare @i Evsnbe (hissanelund

Attachment 2

Page 190



Item 12.2 - Attachment 2 Queensland Drive Tourism Strategy 2013-2015

o
=

&
AR
L

.
3
Ay

Great stabe, Great opportunity, | A

Attachment 2 Page 191



ORDINARY MEETING AGENDA 6 FEBRUARY 2018

12.3 WASTE MANAGEMENT LOCAL LAW

File No: 19.5.1

Attachments: 1. Draft Local Law No 8 (Waste Management)

20182

2. Part 2A Waste Reduction and Recycling
Regulation 20113

3.  Chapter 5A Environmental Protection
Regulation 20080

4. Summary of review process of anti-
competitive provisionsl

5. List of Likely Anti-Competitive Provisionsl

Responsible Officer: Dan Toon - Director Infrastructure Services
Author: Carrie Burnett - Policy & Planning Officer
SUMMARY

This report identifies important matters relating to waste and seeks a resolution of Council to
commence the local law making process which was adopted on 26 August 2014 to make
Local Law No 8 (Waste Management) 2018.

OFFICER’S RECOMMENDATION

THAT
a)  Council propose to make Local Law No. 8 (Waste Management) 2018;
b)  Council comply with its Local Law Making Process which was adopted at
its 26 August 2014 Meeting; and
c) The Chief Executive Officer be directed to do all things necessary to give
effect to Iltems 1 and 2 of this resolution.
BACKGROUND

Part 2A of the Waste Reduction and Recycling Regulation 2011 (‘the Waste Regulation’)
(refer to Attachment 2) provides Council with a head of power to designate areas where it
wishes to conduct waste collection and to decide the frequency of collection in those areas.

Council has additional powers under Ch. 5A of the Environmental Protection Regulation
2008 (‘the Environmental Regulation’) (refer to Attachment 3) which relates to waste
management by local governments and provides Council with the ability to enforce
compliance and maintain minimum standards in relation to the provision of waste services.

It is understood that the waste industry has been pressuring the State Government to
remove these two important provisions from the regulations to allow the industry to enter into
waste collection activities traditionally covered by local governments. Council is aware that
the Local Government Association of Queensland (‘LGAQ’) has been lobbying the State
Government to retain these provisions. At this stage, unless there is intervention by the State
Government, both provisions will expire on 1 July 2018.

In a letter to Council dated 1 August 2017, the LGAQ stated the following in relation to the
expiry of these provisions:

‘Without either of these provisions an individual ratepayer would have the potential to
engage the services of alternative waste providers subsequently leading to a range of adhoc
and unregulated waste services and potentially lead to a range of amenity issues, cherry
picking of profitable waste services and a loss of economies of scale. In essence, councils
would lose the ability to control the regulation of these operations in a local government
area. The LGAQ has identified this as a significant risk for local government...
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Given the risks outlined by the LGAQ, the ongoing lobbying by the waste industry and
ambiguity regarding the looming expiration date of 1 July 2018 of pt 2A and ch. 5A of the
regulations, it is necessary to replace the provisions in a local law on or before their expiry to
ensure continuation of effective waste management services.

This matter was discussed at Council’'s Workshop on 22 January 2018 and is now presented
to Council for a resolution to proceed with the local law making process.

At the Workshop Cr Kelly requested ‘and’ be included in Iltem 5(a) and a new definition for
penalty unit. Both of the changes have been made.

COMMENTARY

If the legislative provisions expire without a replacement legal instrument such as a local law,
waste management functions would be inadequately regulated, which could have significant
impacts on amenity and safety. The absence of designated waste collection areas could
result in a greater number of commercial and industrial waste vehicle movements and
inconsistent bin types and servicing frequencies. Without a head of power to require
standard kerbside collection services, residents could opt out of the standard collection
service. This scenario could result in incidences of public health and amenity issues.

The proposed Local Law No. 8 (Waste Management) 2018 (‘the draft local law’) at
Attachment 1 is reflective of the legislative provisions which will expire. There have been
minor amendments made to the provisions which are detailed below. The object of the draft
local law is to protect the public health, safety and amenity related to waste management
by—

a) regulating the storage, servicing and removal of waste; and
b) regulating the disposal of waste at waste facilities; and
c) ensuring that an act or omission does not result in—

i harm to human health or safety or personal injury; or
i property damage or loss of amenity; or

i environmental harm or environmental nuisance.

Amendments to legislative provisions in the draft local law

1. Part 2A of the Waste Regulation has been replicated at s 5 in the draft local law

The words ‘by resolution’ have been removed from (a). Adoption of the Designated Waste
Collection Areas (‘DWCA’) is the subject of a separate report to this Workshop. If it is
necessary to amend the DWCA in the future, removing the words ‘by resolution’ will allow
amendments to occur by delegated authority from the CEO rather than by Council
resolution.

2. Section 81ZH of the Environmental Regulation has been replicated at s 8 in the draft local
law

To remove any ambiguity, sub-s (2)(b)(ii)) has been amended to allow waste containers
(MGBs) to be placed outside the premises 24 hours before or after the scheduled
collection day.

3. Section 81ZJ of the Environmental Regulation has been replicated at s 10 in the draft
local law

The addition of (d) has been included to allow for a written notice about the removal of
general waste to state the time by which the waste container is to be removed from the
collection location. Previously it only allowed a written notice to state when a waste
container is to be placed for collection, not removed.
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4. Section 81ZQ of the Environmental Regulation has been replicated at s 16 in the draft
local law

The addition of (2)(c) has been included to make it clear that people are allowed to
participate in certain reuse and recycling activities at waste facilities, such as the
purchase of recycled goods from the tip shop or acquiring mulch. The Environmental
Regulation does not allow for any other activities on a waste facility other than the deposit
of waste.

5. Addition to examples in ss 6(1)(b), 8(1)(a), 9(2)(a), 12(1)(a), 13(a) in the draft local law

An example is provided as to how the local government may require compliance. These
have been expanded to include written notices.

6. Throughout the draft local law scope has been provided to allow for future subordinate
local law requirements on the following matters:

a) supply standard general waste containers at premises — s 6(1)(a)(ii);

b) supply of waste containers other than standard general waste containers — s 6(1)(b)(ii);
c) other types of waste containers — s 7(1)(a)(ii);

d) things that a person must not place in a waste container — s 7(2)(a)(iv);

e) keeping of waste containers at a particular place — s 8(1)(b);

f) supply of facilities and structures for placement, storage and cleaning of waste
containers at premises other than separate dwellings — s 9(2)(b);

g) supply and storage of industrial waste containers —s 12(1)(b);
h) treatment of industrial waste — s 13(b);

i) waste that a person must not deposit at a waste facility — s 14(1)(h).

Law making process

The steps identified in the Local Law Making Process which was adopted by Council at its
26 August 2014 Meeting will be followed.

Anti-Competitive Provisions

Pursuant to s 38 of the Local Government Act 2009, ‘A local government must not make a
local law that contains an anti-competitive provision unless the local government has
complied with the procedures prescribed under a regulation for the review of anti-competitive
provisions’. An anti-competitive provision means a provision that a regulation identifies as
creating barriers to entry to a market or competition within a market.

Attachment 4 is a summary of the review process that must be undertaken in accordance
with the ‘National Competition Policy — Guidelines for conducting reviews on anti-competitive
provisions in local laws’ (ver 1) which is produced by the Department of Infrastructure, Local
Government and Planning.

The draft local law contains possible anti-competitive provisions which are identified in
Attachment 5.

PREVIOUS DECISIONS
At its 26 August 2014 Meeting, Council resolved to adopt a Local Law Making Process.
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BUDGET IMPLICATIONS

The draft local law merely replicate the provisions currently contained in the Waste
Regulation and the Environmental Regulation which reflect Council’s current operational
activities. Therefore, making the draft local law will not impact on Council’s financial
operations or require any additional resources. However, failure to adopt the draft local law
could expose Council to loss of revenue in the form of utility charges.

LEGISLATIVE CONTEXT

Expiry of pt 2A of the Waste Regulation and ch 5A of the Environmental Regulation provide
the impetus for the making of the draft local law. Chapter 3 pt 1 div 2 of the Local
Government Act 2009 addresses the local law making process.

LEGAL IMPLICATIONS
Not applicable.
STAFFING IMPLICATIONS

Introduction of the draft local law may impact on enforcement resources, however to what
degree is unknown.

RISK ASSESSMENT
There is a risk that if the draft local law is not made there will be:

a) no head of power or provision for Council to enforce the appropriate storage or
removal of general waste from premises;

b) loss of enforceable waste management provisions to protect public health; and
c) a potential loss of revenue in the form of utility charges.
CORPORATE/OPERATIONAL PLAN

Corporate Plan Reference: Strategy GO2: Develop strategic plans and policies to
address local and regional issues and guide service
provision.

CONCLUSION

The draft local law will replace the legislative provisions that are set to expire on 1 July 2018
and will provide the regulatory flexibility necessary to facilitate the delivery of waste
management services across the Council region.
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12.3 - WASTE MANAGEMENT LOCAL
LAW

Draft Local Law No 8 (Waste
Management) 2018

Meeting Date: 6 February 2018

Attachment No: 1
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Local Law No. 8 (Waste Management) 2018

Part

1 Preliminary
Short title
This local law may be cited as Local Law No. 8 (Waste Management) 201 8.
Objects
The object of this local law is to protect the public health, safety and
amenity related to waste management by—
(a) regulating the storage, servicing and removal of waste; and
(b) regulating the disposal of waste at waste facilities; and
(c) ensuring that an act or omission does not result in—
(i)  harm to human health or safety or personal injury; or
(i) property damage or loss of amenity; or
(ii1) environmental harm or environmental nuisance.
Relationship to other laws

(1)

(@)

This local law is—

(a) in addition to and does not derogate from laws about the
management of waste; and

(b) to be read with Local Law No. 1 (Administration) 2011.

For the purposes of Environmental Protection Regulation 2008,
section 81ZC, this local law replaces Environmental Protection
Regulation 2008, chapter SA (Waste management by local governments).

Definitions

The dictionary in the Schedule (Dictionary) of this local law defines the
particular words used in this local law.

Attachment 1

Page 199



Item 12.3 - Attachment 1 Draft Local Law No 8 (Waste Management) 2018

4
Local Law No. 8 (Waste Management) 2018

Part 2

Division 1

Waste management

Designation of areas for general or green
waste collection

5 Designation of areas

Division 2

The local government may—
(a) designate areas within its local government area in which the local
government may conduct general waste and/or green waste

collection; and

(b) decide the frequency of general waste or green waste collection in
the designated areas.

General waste

Subdivision 1 Storage of general waste

6 Owner or occupier of premises to supply waste containers

(1

The owner or occupier of premises must—

(a) subject to subsection (2), supply standard general waste containers
at the premises as—

(i)  are necessary to contain the general waste produced at the
premises; or

(ii)  are prescribed by subordinate local law; or

(b) supply at the premises, waste containers, other than standard
general waste containers, as—

(i) if required by the local government — are necessary to
contain the general waste produced at the premises; or

(ii) are prescribed by subordinate local law.

Examples of ways the local government may require waste containers for paragraph
1{b)(i)—

by a resolution of the local government, or a decision of a delegate of the local government,
written notice of which is given to the owner or occupier, or a development approval for the

premises

Maximum penalty — 20 penalty units.
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(2) However, subsection (1)(a) does not apply if the local government supplies
to the premises the number of standard general waste containers the local
government reasonably considers is required at the premises.

3) If the local government supplies a standard general waste container to
premises under subsection (2), the reasonable cost of supplying the
container is a debt payable by the owner or occupier of the premises to the
local government.

) However, subsection (3) does not prevent the local government from
supplying a standard general waste container to premises without cost to the
owner or occupier of the premises.

7 Requirements for storing general waste in waste containers
(D The occupier of premises must—
(a) store general waste produced as a result of the ordinary use or

occupation of the premises in—

(i)  astandard general waste container; or

(i) if another type of waste container is prescribed by
subordinate local law — the other type of container; and

(b) keep each waste container clean and in good repair; and

(c) ensure that each waste container is securely covered, except when
the waste is being placed in, or removed from, the container or the
container is being cleaned.

Maximum penalty — 20 penalty units.
(2) A person must not—

(a) place any of the following in a waste container—

(i)  aliquid, semi-liquid or moist substance, unless the substance
is securely wrapped or contained to prevent the substance
leaking from the wrapper or container; or

(i)  material that is smouldering or aflame; or

(ii1) matter or a thing that is alive; or

(iv) athing stated in a subordinate local law; or

(b) remove or disturb the cover of a waste container, except when
placing waste in or cleaning the container; or

(c) use or damage a waste container so that it is not weatherproof or
serviceable or cannot be securely covered; or
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(d) disturb or otherwise interfere with the contents of a waste
container.

Maximum penalty — 20 penalty units.

3) The occupier of the premises must not allow a person to place a thing in a
waste container in contravention of subsection (2)(a).
Maximum penalty — 20 penalty units.

(4) It is a defence in a proceeding against a person for an offence under

subsection (3) for the person to prove the contravention was due to causes
over which the person had no control.

8 General requirements for keeping waste containers at serviced premises

) Subject to subsection (2), the occupier of serviced premises must ensure that
a waste container supplied for the premises is kept—

(a) if the local government requires the container to be kept at a
particular place at the premises — at the place (the waste container
storage place); or

Examples of ways the local government may require waste containers to be kept at a
particular place —

by a resolution of the local government, or a decision of a delegate of the local government,
written notice of which is given to the owner or occupier, or a development approval for the
premises

(b) if a subordinate local law requires the container to be kept at a
particular place at the premises — at the place (also a waste
container storage place); or

(c) if paragraphs (a) and (b) do not apply — at ground level close to
the rear alignment of a building at the premises.
Maximum penalty — 20 penalty units.
2) Subsection (1) does not prevent the occupier of the serviced premises from

placing a waste container in a place outside the premises for the collection
of general waste from the container, if—

(a) the local government has arranged to collect waste from the
container at the place; and

(b) the container is in the place for no longer than—

(i)  the period, if any, allowed under a local law of the local
government; or

(i) 24 hours before or after the scheduled collection day for the
collection of the waste in the container.

Example of a place outside serviced premises—
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the kerb adjacent to the serviced premises

3) If the local government has arranged for the collection of general waste
from a waste container at serviced premises, the occupier of the premises
must ensure there is unobstructed access to the container for removal of the
waste.

Maximum penalty for subsection (3) — 20 penalty units.
4) It is a defence in the proceeding against a person for an offence under

subsection (3) for the person to prove the contravention was due to causes
over which the person had no control.

9 Other requirements for storing general waste at particular serviced
premises
n This section applies to any of the following persons (each a prescribed
person) for serviced premises, other than a single detached dwelling—
(a) the owner or occupier of the premises;
(b) if a prescribed ERA is carried out at the premises — the holder of

the environmental authority for the prescribed ERA.

(2) The prescribed person must ensure that the waste container storage place for
the premises is supplied with—
(a) if required by the local government — each of the following—
(1)  either—

(A) an elevated stand at a level required by the local
government for holding all waste containers; or

(B) an imperviously paved area, drained as required by the
local government, where all waste containers can be
placed;

(i) a hose cock and hose in the vicinity of the stand or paved
area;

(iii) a suitable enclosure for the area where the waste containers
are kept; and

Examples of ways the local government may require a prescribed person 1o
comply with subsection (2)(a) —

by a resolution of the local government, or a decision of a delegate of the local
government, written notice of which is given to the owner or occupier, or a
development approval for the premises
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(b)

if a requirement is prescribed by subordinate local law — facilities
and structures for the placement, storage and cleaning of waste
containers as prescribed by subordinate local law.

Maximum penalty for subsection (2) — 20 penalty units.

Subdivision 2 Removal of general waste

10 Local government may give notice about removal of general waste

(1

(2)

This section applies where the local government has arranged for the
removal of general waste produced at a premises.

The local government may give the occupier of the premises a written
notice stating—

(a)

(b)

(©)

(d)

the days (each a scheduled collection day) on which the waste is to
be collected; and

the location (collection location) where the waste container is to be
placed for collection of the waste ; and

the time by which the waste container is to be placed in the
collection location for collection of the waste; and

the time by which the waste container is to be removed from the
collection location.

11 Depositing or disposal of general waste from premises other than
serviced premises

(1)

(2)

(3)

This section applies if general waste is produced at a premises, other than
serviced premises.

The local government may—

(a)

(b)

give a written approval to the owner or occupier of the premises for
depositing or disposing of the waste; and

impose conditions on the approval, including, for example,
conditions about—

(i)  the place for depositing or disposing of the waste; or

(i) the method of depositing or disposing of the waste.

A person must not deposit or dispose of the waste unless the person deposits
or disposes of the waste—
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(a) at a waste facility in accordance with part 3; or

(b) in accordance with—

(i)  an approval under subsection (2) for disposal of the waste;
and

(ii) if the approval has been given on conditions — the
conditions of the approval.

Maximum penalty for subsection (3) — 20 penalty units.
Division 3 Storage and treatment of industrial waste

12 Requirements for storing industrial waste
(1) The occupier of premises where there is industrial waste must—
(a) if required by the local government—

(i)  supply at the premises the number of industrial waste
containers required by the local government for storing the
waste at the premises safely, efficiently and without causing a
nuisance; and

(ii) keep the waste containers at the particular place at the
premises required by the local government; and

(iii) keep each waste container clean and in good repair; and
Examples of ways the local government may require compliance with subsection I{a) —
by a resolution of the local government, or a decision of a delegate of the local government,
written notice of which is given to the owner or occupier, or a development approval for the

premises

(b) if a requirement is prescribed by subordinate local law — comply
with each requirement prescribed by subordinate local law, about
each of the following—

(i)  the supply at the premises of industrial waste containers for
storing the waste at the premises;

(i) keeping the waste containers at a particular place at the
premises;

(iti) keeping each waste container clean and in good repair.

Maximum penalty — 20 penalty units.
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(2) The local government may supply industrial waste containers at the
premises if the occupier does not supply at the premises the number of
industrial waste containers which are—

(a) required by the local government under subsection (1)(a); or
(b) prescribed by subordinate local law under subsection (1)(b).
3) If the local government supplies an industrial waste container to premises

under subsection (2), the reasonable cost of supplying the container is a debt
payable by the occupier of the premises to the local government.

13 Requirement to treat industrial waste for disposal
The occupier of premises where there is industrial waste must—

(a) if required by the local government, treat the waste to a standard
approved by the local government—

(i)  for disposal of the waste at a waste facility: or

(ii)  for transport to, and disposal of the waste at, a waste facility;
and

Examples of ways the local government may require an occupier to treat industrial waste
for disposal —

by a resolution of the local government, or a decision of a delegate of the local government,
written notice of which is given to the owner or occupier, or a development approval for the
premises

(b) comply with requirements, as prescribed by subordinate local law,
about the treatment of industrial waste—

(i)  for disposal of the waste at a waste facility; and
(ii)  for transport to, and disposal of the waste at, a waste facility.

Maximum penalty — 40 penalty units.

Part 3 Waste receival and disposal

14 Unlawful disposal of waste at waste facility

(1) A person must not deposit the following waste at a waste facility—
(a) liquid or semiliquid waste;
(b) hot ash;
(c) material that is smouldering or aflame;

Attachment 1 Page 206



Item 12.3 - Attachment 1 Draft Local Law No 8 (Waste Management) 2018

11
Local Law No. 8 (Waste Management) 2018

(d) material that can spontaneously combust;

(e) material containing a substance that may be harmful to persons or
property because, if it reacts with air or water, it may produce toxic
gases or become corrosive or explosive;

() an explosive;

(g) ammunition, other than ammunition that no longer contains
explosives, pyrotechnics or propellants apart from trace residues

that are no longer capable of supporting combustion or an
explosive reaction;

(h) waste prescribed by subordinate local law.
Maximum penalty — 20 penalty units.
(2) Subsection (1) does not apply to waste deposited with the consent of—
(a) the person who—
(i)  is the registered suitable operator for the facility; or
(i)  holds an environmental authority for the facility; or

(b) the person in charge of the facility.

15 Restrictions on burning waste at waste facility

A person must not set fire to, or burn, waste at a waste facility other than—

(a) under an environmental authority; or
(b) under a development condition of a development approval; or
(c) under the Fire and Emergency Services Act 1990.

Maximum penalty — 20 penalty units.

16 Restrictions on use of waste facility

(1) A person must not, without the consent of a waste facility’s owner or
operator—

(a) enter the facility other than to deposit waste; or
(b) remain on the facility after depositing waste; or
(c) interfere with waste at, or remove waste from, the facility.

Maximum penalty — 10 penalty units.
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(2) Subsection (1) does not apply to—
(a) the facility’s owner or operator; or
(b) an authorised person; or
(c) a person who acquires from a waste facility, with the consent of the

local government—

(i)  recyclable waste, for example, mulch or green waste; or

(i1) 1 or more items of waste which are made available for sale or
disposal by the local government, for example, at a “tip
shop™.

17 Person to comply with directions and give information
(1) This section applies to a person who transports waste to a waste facility.
(2) The person must—

(a) comply with all relevant and reasonable directions contained in any
sign displayed at the facility by the facility’s owner or operator;
and

(b) comply with all reasonable instructions given by the person in
charge of the facility about dealing with the waste.

(c) if asked by the facility’s owner or operator — give information to
the owner or operator about the type and amount of waste being
delivered to the facility.

Maximum penalty — 10 penalty units.

Part 4 Subordinate local laws
18  Subordinate local laws

The local government may, by subordinate local law, specify—

(a)

(b)

(c)

a thing that is specified to be waste pursuant to the Schedule
(Dictionary) of this local law; and

requirements about the necessity to supply standard general waste
containers at premises under section 6(1)(a); and

requirements about the supply at premises of waste containers,
other than standard general waste containers, to contain the general
waste produced at the premises under section 6(1)(b); and
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(d) another type of waste container for the storage of general waste
produced as a result of the ordinary use or occupation of premises
under section 7(1); and

(e) a thing that a person must not place in a waste container under
section 7(2); and

() requirements about the keeping of the waste container supplied for
premises at a particular place at the premises under section 8(1)(b);
and

(g) requirements about the supply of facilities and structures for the

placement, storage and cleaning of waste containers under
section 9(2)(b); and

(h) requirements about the supply at premises of industrial waste
containers for storing industrial waste at the premises and other
requirements about waste containers for the storage of industrial
waste under section 12(1)(b); and

(i) requirements about the treatment of industrial waste under
section 13(b); and

() waste that a person must not deposit at a waste facility under
section 14(1).

Part 5 Application of Local Law No. 1
(Administration) 2011

19 Application of Local Law No. 1 (Administration) 2011 to this local law
(1) To avoid any doubt, the provisions of Local Law No. 1 (Administration)
2011 apply to this local law.

(2) If there is a conflict between a provision of this local law and Local Law No.
I (Administration) 2011, the provisions in this local law will prevail to the
extent of any inconsistency.
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Part 6 Transitional provisions

20 Continuation of chapter 5A requirements

() This section applies if a provision of Environmental Protection
Regulation 2008, chapter SA (Waste management by local governments), is
replaced by a provision of this local law.

(2) In this section, prescribed provision means a provision of Environmental
Protection Regulation 2008, chapter SA (Waste management by local
governments) which is replaced by a provision of this local law.

(3) If the local government has made a requirement under a prescribed
provision prior to the commencement of this local law, the requirement
applies for the provision of this local law which replaced the prescribed
provision from the commencement of this local law.

Example —

The local government may require that a waste container supplied for serviced premises be
kept at a particular place at the premises by development approval for the premises under
Environmental Protection Regulation 2008, section 81ZH(1). Environmental Protection
Regulation 2008, section 81ZH(1) is a prescribed provision which is replaced by section §
(General requirements for keeping waste containers at serviced premises). A requirement
under the prescribed provision made prior to the commencement of this local law would
apply for section 8 of this local law from the commencement of this local law.
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Schedule

Dictionary

section 3
authorised person means a person appointed by the chief executive officer
of the local government, pursuant to Local Government Act 2009,
section 202, to exercise the powers of an authorised person under this local

law.

collection location means a place at, or adjacent to, premises at which a
standard general waste container associated with the premises can be easily
accessed by a general waste collection vehicle without causing obstruction.

commercial premises means any of the following types of premises—
(a) a hotel, motel, caravan park, cafe, food store or canteen;

(b) an assembly building, institutional building, kindergarten, child
minding centre, school or other building used for education;

(c) premises where a sport or game is ordinarily played in public;
(d) an exhibition ground, show ground or racecourse;

commercial waste means waste, other than green waste, recyclable waste,
interceptor waste or waste discharged to a sewer, produced as a result of the
ordinary use or occupation of commercial premises.

development approval has the meaning given in the Planning Act 2016.
domestic premises means any of the following types of premises—
(a) a single unit private dwelling:

(b) premises containing 2 or more separate flats, apartments or other
dwelling units;

(c) a boarding house, hostel, lodging house or guest house.
domestic waste means waste, other than domestic clean-up waste, green
waste, recyclable waste, interceptor waste or waste discharged to a sewer,

produced as a result of the ordinary use or occupation of domestic premises.

environmental authority has the meaning given in the Environmental
Protection Act 1994.

environmental harm has the meaning given in the Environmental
Protection Act 1994.

environmental nuisance has the meaning given in the Environmental
Protection Act 1994.
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general waste means—
(a) waste other than regulated waste; and
(b) for part 2, any of the following—
(i) commercial waste;
(ii) domestic waste;
(iii) recyclable waste.
green waste means grass cuttings, trees, bushes, shrubs, loppings of trees,
bushes or shrubs, or similar matter produced as a result of the ordinary use
or occupation of premises.
industrial waste means—
(a) interceptor waste; or
(b) waste other than the following—
(i)  commercial waste:
(ii) domestic clean-up waste;
(ii1) domestic waste;
(iv) green waste;
(v) recyclable interceptor waste;
(vi) recyclable waste;
(vii) waste discharged to a sewer.

industrial waste container means a container of a type approved by the
local government for storing industrial waste at premises in the local
government’s area.

interceptor means a device used to intercept a substance in sewage, waste
water or trade waste and prevent its discharge into a sewer, septic tank,
waste water disposal system or other treatment device.

Examples of interceptors—

. neutralising interceptors for neutralising acidic and alkaline substances

. grease interceptors for collecting and solidifying fat, grease and similar matter
. oil interceptors for collecting oil and petroleum products

. silt interceptors for collecting soil, sand, gravel and other sedimentary solids
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interceptor waste means matter, other than recyclable interceptor waste,
intercepted by, and held in, an interceptor.

manufacturing process mecans a handicraft or other process relating to
adapting, altering, assembling, cleaning, finishing, making, ornamenting,
preparing, renovating, repairing, washing, or wrecking goods for trade, sale
or gain or otherwise in connection with a business.

occupier of premises means the person who has the control or management
of the premises.

owner of premises means the person for the time being entitled to receive
the rent for the premises or would be entitled to receive the rent for it if it
were let to a tenant at a rent.

penalty unit an amount of money prescribed under the Penalties and
Sentences Act 1992 which is used to calculate penalties for breaches of
Council’s local laws.

premises includes domestic premises, government premises, industrial
premises and commercial premises.

prescribed ERA has the meaning given in the Environmental Protection
Act 1994,

prescribed person see section 9(1).

recyclable interceptor waste means matter that is, or is intended to be,
removed from a grease interceptor and taken elsewhere for processing into a
non-toxic, non-hazardous and usable substance for sale.

recyclable waste, means clean and inoffensive waste that is declared by the
local government to be recyclable waste for the area of the local
government.

Examples of waste that may be declared to be recyclable waste—

glass bottles, plastic containers, paper, cardboard, steel and aluminium cans, and green
waste

regulated waste has the meaning given in the Environmental Protection
Regulation 2008.

scheduled collection day see section 10(2).
serviced premises means—

(a) premises which are in an area designated by the local government
as an area in which the local government may conduct general
waste collection under—
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(1)  Waste Reduction and Recycling Regulation 2011, section 7;
or

(i) section 5; and

(b) premises for which the local government has required the owner or
occupier of the premises to arrange for removal of general waste
from the premises.

standard general waste container—

(a) means a container of a type approved by the local government for
storing domestic waste, commercial waste or recyclable waste at
premises in the local government’s area; and

(b) for the avoidance of doubt, includes 1 or more containers each of
which is approved by the local government for storing, at premises
in the local government’s area—

(i) 1 or more or multiple types of commercial waste; or

(i1) 1 or more or multiple types of recyclable waste.
Example for paragraph (b)—

The local government may approve | container for storing recyclable waste which is green
waste and | container for storing recyclable waste other than green waste.

waste, has the meaning given in the Environmental Protection Act 1994, and
includes any thing that is specified to be waste under a subordinate local
law.

waste container storage place see section 8(1).
waste facility—

(a) for part 2, means a facility for the recycling, reprocessing,
treatment, storage, incineration, conversion to energy or disposal of
waste; and

(b) for part 3, means a facility for the recycling, reprocessing,
treatment, storage, incineration, conversion to energy or disposal of
waste, but only if the local government is the lessee, occupier,
operator or owner of the facility.
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This and the preceding 18 pages bearing my initials is a certified copy of Local Law No. 8
(Waste Management) 2018 made in accordance with the provisions of the Local Government
Act 2009 by Livingstone Shire Council by resolution dated the day
of 2018.

Chief Executive Officer
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Waste Reduchion and Recycling Regutation 2011
Part 2A Dasignation of areas by local govemments lor ganesal or grean waste collection

is7]

Part 2A Designation of areas by local
governments for general or
green waste collection

7 Designation of areas

A local government may—
ia) by resolution, designate areas within 15 local
government area in which the local government may
conduct general waste or green waste collection: and
iby  decide the frequency of geperal wasle or green wasle
collection in the designated areas.
N —
If a bocal governmient conducts general waste of gieen wasts collection
as a significant business activity, see the Local Goversens Act 2K,
chapter 3, pan 2, dvision 2 (Business reform. including compenitive
neutrality ) and the Ciry of Brishane Act 2000 chapter 3, pan 3. division
Y i Business retomi, imckuding competmve peutraliny
TA Expiry

This part expires on 1 July 2015,
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Environmental Protection Regulation 2008
Chapter 5A Waste management by local governments

[s 812C]

Chapter 5A Waste management by local
governments

Part 1 Preliminary

81ZC Application of ch 5A
This chapter applies to a local government area unless—

(a) the local government for the area makes a local law
about waste management for the area; and

(b) the local law states it replaces this chapter.
Note—
Section 81ZU states that this chapter expires on 1 July 2018,

81ZD References to local government

In this chapter, a reference to a local government in the
context of dealing with waste produced at relevant premises is
a reference to the local government for the local government
area in which the relevant premises is situated.

81ZE Meaning of serviced premises

Relevant premises in a local government area are serviced
premises if—

(a) the relevant premises are in an area designated by the
local government under the Waste Reduction and
Recycling Regulation 2011, section7 as an area in
which the local government may conduct general waste
collection; or

(b) the local government has required the owner or occupier
of the relevant premises to arrange for removal of
general waste from the relevant premises.

Current as at 3 July 2017 Page 65

Authorised by the Parliamentary Counsel
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Environmental Protection Regulation 2008
Chapter 5A Waste management by local governments

[s B1ZF]

Part 2 Waste management in local
government areas

Division 1 Storage of general waste

81ZF Owner or occupier of relevant premises to supply waste
containers

(D

(2)

(3)

(4)

The owner or occupier of relevant premises in a local
government area must—

(a) subject to subsection (2), supply enough standard
general waste containers at the relevant premises to
contain the general waste produced at the premises; or

(b) if required by the local government, supply at the
relevant premises, enough waste containers, other than
standard general waste containers, to contain the general
waste produced at the relevant premises.

Examples of ways a local government may require waste containers for

paragraph (b)—

by a local law, resolution of the local government, development
approval for the premises

Maximum penalty—20 penalty units.

However, subsection (1)(a) does not apply if the local
government supplies to the relevant premises the number of
standard general waste containers the local government
reasonably considers is required at the relevant premises.

If the local government supplies a standard general waste
container to relevant premises under subsection (2), the
reasonable cost of supplying the container is a debt payable by
the owner or occupier of the relevant premises to the local
government.

However, subsection (3) does not prevent a local government
from supplying a standard general waste container to relevant
premises without cost to the owner or occupier of the relevant
premises.

Page 66

Current as at 3 July 2017

Authorised by the Parliamentary Counsel
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Chapter 5A Waste management by local governments

[s 81ZC]

81ZG Requirements for storing general waste in waste
containers

(1) The occupier of relevant premises must—

(2)

(a)

(b)

(c)

store general waste at the relevant premises in a standard
general waste container or, if required by the local
government, in another type of waste container; and

Examples of ways a local government may require waste to be
stored in another type of waste container—

by a local law, resolution of the local government, development
approval for the premises

keep each waste container at the relevant premises clean
and in good repair; and

ensure that each waste container at the relevant premises
is securely covered, except when the waste is being
placed in, or removed from, the container or the
container is being cleaned.

Maximum penalty—20 penalty units.

A person must not—

(a)

(b)

(c)

(d)

place any of the following in a waste container—

)

a liquid, semi-liquid or moist substance, unless the
substance is securely wrapped or contained to
prevent the substance leaking from the wrapper or
container;

(i) material that is smouldering or aflame;

(iii) matter or a thing that is alive; or

remove or disturb the cover of a waste container, except
when placing waste in or cleaning the container; or

use or damage a waste container so that it is not
weatherproof or serviceable or can not be securely

covered; or

disturb or otherwise interfere with the contents of a
waste container.

Maximum penalty—20 penalty units.

Current as at 3 July 2017

Page 67

Authorised by the Parliamentary Counsel
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Chapter 5A Waste management by local governments

[s 81ZH]

(3)

(4)

The occupier of the relevant premises must not allow a person
to place a thing in a waste container at the premises in
contravention of subsection (2)(a).

Maximum penalty—20 penalty units.

It is a defence in a proceeding against a person for an offence
under subsection (3) for the person to prove the contravention
was due to causes over which the person had no control.

81ZH General requirements for keeping waste containers at
serviced premises

(D

(2)

Subject to subsection (2), the occupier of serviced premises

must ensure that a waste container supplied for the premises is

kept—

(a) if the local government requires the container be kept at
a particular place at the premises—at the place; or

Examples of ways a local government may require waste containers
to be kept at a particular place—
by a local law, resolution of the local government, development
approval for the premises
(b) otherwise—at ground level close to the rear alignment
of a building at the premises.

Maximum penalty—?20 penalty units.

Subsection (1) does not prevent the occupier of the serviced
premises from placing a waste container in a place outside the
premises for the collection of general waste from the
container, if—

(a) the local government has arranged to collect waste from
the container at the place; and

(b) the container is in the place for no longer than—

(i) the period, if any, allowed under a local law of the
local government; or

(ii) is otherwise reasonably appropriate before and
after the collection.

Page 68

Current as at 3 July 2017

Authorised by the Parliamentary Counsel
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Chapter 5A Waste management by local governments

[s 81Z1]

3

4)

Example of a place outside serviced premises—

the kerb adjacent to the serviced premises

If a local government has arranged for the collection of
general waste from a waste container at the serviced premises,
the occupier of the premises must ensure there is unobstructed
access to the container for removal of the waste.

Maximum penalty—20 penalty units.

It is a defence in a proceeding against a person for an offence
under subsection (3) for the person to prove the contravention
was due to causes over which the person had no control.

81Z1 Other requirements for storing general waste at
particular serviced premises
(1) This section applies to any of the following persons (each a
prescribed person) for serviced premises, other than a single
detached dwelling—

(a) the owner or occupier of the premises;

(b) the registered suitable operator for a prescribed
environmentally relevant activity carried out at the
premises;

(c) the holder of an environmental authority for a mining
activity or petroleum activity carried out at the premises.

(2) The prescribed person must, if required by the local
government, ensure each of the following is supplied at the
premises—

(a) either—

(i) an elevated stand at a level required by the local
government for holding all waste containers; or

(ii) an imperviously paved area, drained as required by
the local government, where all waste containers
can be placed;

(b) a hose cock and hose in the vicinity of the stand or
paved area;

Current as at 3 July 2017 Page 69

Authorised by the Parliamentary Counsel
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Environmental Protection Regulation 2008
Chapter 5A Waste management by local governments

[s 812J]
(c) a suitable enclosure for the area where the waste
containers are kept.
Examples of ways a local government may require a prescribed
person to comply with subsection (2)—
by a local law, resolution of the local government, development
approval
Maximum penalty for subsection (2)—20 penalty units.
Division 2 Removal of general waste

81ZJ Local government may give notice about removal of
general waste

(1) This section applies to a local government that has arranged
for the removal of general waste produced at a relevant
premises.

(2) The local government may give the occupier of the relevant
premises a written notice stating—

(a) the days on which the waste is to be collected; and

(b) where the waste container is to be placed for collection
of the waste (the designated location), and

(c) the time by which the waste container is to be placed in
the designated location for collection of the waste.

81ZK Depositing or disposal of general waste from premises
other than serviced premises

(1) This section applies if general waste is produced at a relevant
premises, other than serviced premises.

(2) The local government may—

(a) give a written approval to the owner or occupier of the
relevant premises for depositing or disposing of the
waste; and

(b) impose conditions on the approval, including, for
example, conditions about—

Page 70 Current as at 3 July 2017

Authorised by the Parliamentary Counsel
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(i) the place for depositing or disposing of the waste;
or

(ii) the method of depositing or disposing of the waste.

(3) A person must not deposit or dispose of the waste unless the
person deposits or disposes of the waste—

(a) ata waste facility in accordance with part 3; or
(b) in accordance with—

(1) an approval under subsection (2) for disposal of the
waste; and

(i1) if the approval has been given on conditions, the
conditions of the approval.

Maximum penalty for subsection (3)—20 penalty units.

Division 3 Storage and treatment of industrial
waste

81ZL Requirements for storing industrial waste

(1) The occupier of relevant premises where there is industrial
waste must, if required by the local government—

(a) supply at the premises the number of industrial waste
containers required by the local government for storing
the waste at the premises safely, efficiently and without
causing a nuisance; and

(b) keep the waste containers at a place at the premises the
local government requires; and
(c) keep each waste container clean and in good repair.

Examples of ways a local government may require compliance with
subsection (1 )—

by a local law, resolution of the local government, development
approval

Maximum penalty—20 penalty units.

Current as at 3 July 2017 Page 71
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(2) If the occupier does not supply at the relevant premises the
number of industrial waste containers required by the local
government for subsection (1)(a), the local government may
supply industrial waste containers at the premises.

(3) If alocal government supplies an industrial waste container to
relevant premises under subsection (2), the reasonable cost of
supplying the container is a debt payable by the occupier of
the premises to the local government.

(4) In this section—

industrial waste container means a waste container of a type
approved by the local government for storing industrial waste
at premises within the local government’s area.

81ZM Requirement to treat industrial waste for disposal

The occupier of relevant premises where there is industrial
waste must, if required by the local government, treat the
waste to a standard approved by the local government for
disposal of the waste at a waste facility.

Examples of ways a local government may require an occupier to treat
industrial waste for disposal—

by a local law, resolution of the local government, development
approval for the premises

Maximum penalty—40 penalty units.
Division 4 Compliance notices

81ZN Authorised person may give notice to comply

(1) If an authorised person believes on reasonable grounds that a
person (an affected person) has contravened division 1, 2 or 3,
the authorised person may give the affected person a written
notice about the contravention.

(2) The notice must state—

(a) the act or omission comprising the contravention; and

Page 72 Current as at 3 July 2017

Authorised by the Parliamentary Counsel
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3)

4)

(5

(6)

Part 3

(b) the action the affected person must take to rectify the
alleged contravention; and

(c) the day by which the affected person must take the
action.

The stated day must be at least 28 days after the notice is
given.

If an affected person is given a notice under subsection (1),
the person must comply with the notice unless the person has
a reasonable excuse for not complying with it.

Maximum penalty—10 penalty units.

If an affected person is given a notice under subsection (1) in
relation to an alleged contravention of division 1, 2 or 3, the
person can be prosecuted for the contravention only if the
person does not comply with the notice.

However, this section does not require an authorised person to
give a person a notice under subsection (1) before the person
may be prosecuted for a contravention of division 1, 2 or 3.

Receiving and disposing of
waste

81Z0 Unlawful disposal of waste at waste facility

(1) A person must not deposit the following waste at a waste
facility—

(a) liquid or semiliquid waste;

(b) hot ash;

(c) material that is smouldering or aflame;

(d) material that can spontaneously combust;

(e) material containing a substance that may be harmful to
persons or property because, if it reacts with air or
water, it may produce toxic gases or become corrosive
or explosive;

Current as at 3 July 2017 Page 73
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(f)  an explosive;

(g) ammunition, other than ammunition that no longer
contains explosives, pyrotechnics or propellants apart
from trace residues that are no longer capable of
supporting combustion or an explosive reaction.

Maximum penalty—20 penalty units.

(2) Subsection (1) does not apply to waste deposited with the
consent of—

(a) the person who—
(i) is the registered suitable operator for the facility; or
(ii) holds an environmental authority for the facility; or

(b) the person in charge of the facility.

81ZP Restrictions on burning waste at waste facility

A person must not set fire to, or burn, waste at a waste facility
other than—

(a) under an environmental authority; or

(b) under a development condition of a development
approval; or

(c) under the Fire and Emergency Services Act 1990.

Maximum penalty—20 penalty units.

81ZQ Restrictions on use of waste facility

(1) A person must not, without the consent of a waste facility’s
owner or operator—

(a) enter the facility other than to deposit waste; or
(b) remain on the facility after depositing waste; or

(¢) interfere with waste at, or remove waste from, the
facility.

Maximum penalty—10 penalty units.

Page 74 Current as at 3 July 2017

Authorised by the Parliamentary Counsel
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(2) Subsection (1) does not apply to—
(a) the facility’s owner or operator; or

(b) an authorised person.

81ZR Waste transporter to comply with directions and give
information

(I) This section applies to a person who transports waste to a
waste facility.

(2) The person must—
(a) comply with all relevant and reasonable directions

contained in any sign displayed at the facility by the
facility’s owner or operator; and

(b) deal with the waste in accordance with reasonable
instructions given by the person in charge of the facility;
and

(c) if asked by the facility’s owner or operator—give
information to the owner or operator about the type and
amount of waste being delivered.

Maximum penalty—10 penalty units.

Part 4 Devolution of powers

81ZS Devolution—waste management in local government
areas—Act, s 514

The administration and enforcement of part 2 is devolved to
each local government for its local government area.

81ZT Devolution—receiving and disposing of waste—Act, s
514

The administration and enforcement of part 3, to the extent it
relates to a waste facility owned, operated or otherwise

Current as at 3 July 2017 Page 75
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Environmental Protection Regulation 2008
Chapter 6 National Pollutant Inventory

[s 81ZU]

controlled by a local government, is devolved to that local
government.

Part 5 Expiry

81ZU Expiry
This chapter expires on 1 July 2018.
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Department of Infrastructure, Local Government and Planning

3. Review process

The process for undertaking a review of anti-competitive provisions in a local law is set
out below. The following process must be undertaken when making local laws,

subordinate local laws and model local laws.

local law

1. Identify any possible anti-competitive provisions in proposed

'

2. Determine whether the proposed local law satisfies the
principles for exclusions

'

3. Conduct a preliminary review of the possible anti-competitive
provisions to determine whether there are any significant impacts

4. If no significant
impacts:

- pass resolution
making local law

- atthe same time
note/record that the
law contains anti-
competitive
provisions

— T~

4. If significant impacts:

Review the anti-
competitive provisions

y

If review recommends
retention of anti-
competitive provisions

- pass resolution

making local law

- at the same time

note/record that the
law contains anti-

competitive
provisions

The steps in the process are detailed below.

National Competition Policy - Guidelines for conducting reviews on anti-

competitive provisions in local laws
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LOCAL LAW NO. 8 (WASTE MANAGEMENT) 2018
LIST OF LIKELY ANTI-COMPETITIVE PROVISIONS

Local Law:
Object:

Local Law No. 20 (Waste Management) 2017

The object of this local law is to protect the public health, safety and amenity related to waste management by—
(a)
(b)
()

regulating the storage, servicing and removal of waste; and
regulating the disposal of waste at waste facilities; and
ensuring that an act or omission does not result in—

(i)  harm to human health or safety or personal injury; or
(ii)
(iii)

property damage or loss of amenity; or
environmental harm or environmental nuisance.

Anti-competitive | Effect of Provision Possible anti-competitive effect

provisions

Section 5 Council may designate areas in which it may conduct general waste or | The effect of designation of a waste collection area may

green waste collection and decide the frequency of such collections. limit opportunities for waste contractor businesses to
compete with Council services. However, waste
contractors may have the opportunity to compete for
Council waste collection contracts when advertised.
Section 6 Council may prescribe requirements on owners or occupiers of premises to | Compliance with the requirements may have an impact on
supply waste containers or may supply the waste containers itself and | the conduct of a business activity.
recoup the reasonable cost from owners or occupiers.

Section 7 Prescribe requirements for the storage of general waste in waste containers. | Compliance with the requirements may have an impact on
the conduct of a business activity as they will apply to
both commercial and domestic premises.

Section 8 Prescribes requirements for the keeping of waste containers at serviced | Compliance with the requirements may have an impact on

premises. the conduct of a business activity as they will apply to
both commercial and domestic premises.

Section 9 Council may impose requirements for the storage of general waste at | Compliance with the requirements may have an impact on

particular serviced premises other than single detached dwellings. the conduct of a business activity, especially at
commercial premises.
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Section 11 Council may prescribe requirements for the depositing or disposing of | Compliance with the requirements may have an impact on
general waste from premises other than serviced premises. the conduct of a business activity.
Section 12 Council may require the occupier of premises where there is industrial waste | Compliance with the requirements may have an impact on

to supply industrial waste containers, keep them at a required place and | the conduct of a business activity.
keep them clean and in good repair.

Section 13 Council may prescribe requirements about the treatment of industrial waste | Compliance with the requirements may have an impact on
for disposal at a waste facility. the conduct of a business activity.
Section 14 Prohibits disposal of certain waste at a local government waste facility. Compliance with the requirements may have an impact on

the conduct of a business activity.
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12.4 WASTE AND RECYCLING COLLECTION POLICY AND PROCEDURE /
ADOPTION OF DESIGNATED WASTE COLLECTION AREAS

File No: CM4.7.31
Attachments: 1. Draft Policy (v3)1
2.  Draft Procedure (v3)1
3. Waste Management Schedulel
4. Designated Waste Collection Area -

Capricorn Coast - Map 1 (ver 1)1

Designated Waste Collection Area -

Capricorn Coast - Map 2 (ver 1)1

6. Designated Waste Collection Area - Glenlee,
Glendale, Rockyview, The Caves - Map 3 (ver
1)1

7. Designated Waste Collection Area -
Rockyview, Rockhampton - Yeppoon Road
Areas - Map 4 (ver 1)1

8. Designated Waste Collection Area - Yaamba
Area - Map 5 (ver 1)1

9. Designated Waste Collection Area -
Marlborough Area - Map 6 (ver 1)1

10. Designated Waste Collection Area - Ogmore
Area - Map 7 (ver 1)1

11. Designated Waste Collection Area - Great
Keppel Island - Map 8 (ver 1)1

o

Responsible Officer: Dan Toon - Director Infrastructure Services
Author: Carrie Burnett - Policy & Planning Officer
SUMMARY

Staff undertake reviews of policy documents to ensure currency and relevance to Council
practices. Version 2 of the Waste and Recycling Collection Service Policy and Procedure
were adopted/approved by Council at its 25 November 2014 Meeting and Version 3 is now
presented for Council consideration. This report also addresses several other important
matters relating to waste such as the adoption of Designated Waste Collection Areas.

OFFICER’S RECOMMENDATION
THAT Council resolve to:

1. Adopt the Waste and Recycling Collection Policy (v3);

2. Endorse the Waste and Recycling Collection Procedure (v3);
3. Adopt the Waste Management Schedule;
4

. Approve the standard general waste container identified in the Waste Management
Schedule for storing of domestic waste, commercial waste and recyclable waste at
premises; and

5. Approve the Designated Waste Collection Areas Map Nos 1-8 (ver 1) which identify:
a. Collection Areas in which Council will conduct general waste collection; and

b. Service Routes in which Council may conduct general waste collection.
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BACKGROUND

The Waste and Recycling Collection Policy and Procedure were discussed at Council’s
Workshop on 22 January 2018 and are now presented to Council for adoption/endorsement.
A minor amendment has been made to Item 5.3 of the Policy to include headings as
requested by Cr Kelly. In addition as suggested by Cr Scott, the Collection Areas (green) on
Map 1 have been expanded to show future subdivision areas at the Pines and Carige
Boulevard.

COMMENTARY

Policy and Procedure Review

In reviewing the Policy and Procedure, a concerted effort was made to ensure compliance
with relevant legislation and that the terminology used in the legislation flows into the Policy
and Procedure. Superfluous and duplicated information has been removed. Work practices
that were not being undertaken have also been removed or re-written.

The policy and procedure review presented an opportune time to address other related
matters such as the adoption of Designated Waste Collection Areas and approval of
standard general waste containers.

In addition associated forms and Council’s web page have all been reviewed with significant
changes made. The relevant section of the Revenue Statement has been overhauled for
amendment in the next financial year.

Designation of Waste Collection Areas

Part 2A of the Waste Reduction and Recycling Regulation 2011 (‘the Waste Regulation’)
provides Council with a head of power to designate areas where it wishes to conduct waste
collection and to decide the frequency of collection in those areas.

Officers have undertaken a search of Council’s records to determine whether a resolution in
accordance with pt 2A to designate the areas (or any part of them) identified on Attachments
4-11 has been passed. Records from the former Livingstone Shire Council, the
amalgamated Rockhampton Regional Council and the newly formed Livingstone Shire
Council have been searched. The only document relating to the designation of waste areas
is from a 28 July 1998 budget meeting of the former Livingstone Shire Council in relation to
Great Keppel Island. Due to the uncertainty surrounding the passing of an appropriate
resolution in accordance with pt 2A, it is considered prudent for Council to pass a fresh
resolution which will remove any doubt surrounding designated waste areas. It is intended
that the fresh resolution will supersede any earlier resolutions of Council including those that
may have been passed and not located during the search of records.

The Designated Waste Collection Areas are identified in the Waste Management Schedule
(refer to Attachment 3) along with other key information such as frequency of collections
which has been transferred from the policy.

Local Law

In addition to pt 2A of the Waste Regulation, Council has powers under ch 5A of the
Environmental Protection Regulation 2008 (‘the Environmental Regulation’). Chapter 5A
relates to waste management by local governments and provides Council with the ability to
enforce compliance and maintain minimum standards in relation to the provision of waste
services.

It is understood that the waste industry has been pressuring the State Government to
remove these two important provisions from the regulations to allow the industry to enter into
waste collection activities traditionally covered by local governments. Council is aware that
the Local Government Association of Queensland (‘LGAQ’) has been lobbying the State
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Government to retain these provisions. At this stage, unless there is intervention by the State
Government, both provisions will expire on 1 July 2018.

In a letter to Council dated 1 August 2017, the LGAQ states the following in relation to the
expiry of these provisions:

‘Without either of these provisions an individual ratepayer would have the potential to
engage the services of alternative waste providers subsequently leading to a range of adhoc
and unregulated waste services and potentially lead to a range of amenity issues, cherry
picking of profitable waste services and a loss of economies of scale. In essence, councils
would lose the ability to control the regulation of these operations in a local government
area. The LGAQ has identified this as a significant risk for local government...

Given the risks outlined by the LGAQ, the ongoing lobbying by the waste industry and
ambiguity regarding the looming expiration date of 1 July 2018 of pt 2A and ch 5A of the
regulations, officers are investigating the implementation of a new local law to address the
matters covered by the provisions which will expire. A separate report will be presented to
Council in relation to the local law.

PREVIOUS DECISIONS
At its 10 June 2014 Meeting, Council resolved as follows:
‘THAT Council:
1. Adopt the Waste and Recycling Collection Service Policy; and

2. Endorse the approval of the Waste and Recycling Collection Service Procedure by
the Director Infrastructure Services.’

At its 25 November 2014 Meeting, Council resolved as follows:
‘THAT Council:
1. Adopt the amended Waste and Recycling Collection Service Policy; and

2. Endorse the approval of the amended Waste and Recycling Collection Service
Procedure by the Director Infrastructure Services.’

BUDGET IMPLICATIONS

Council’'s Revenue Statement includes a Schedule of Waste Collection and Recycling
Charges which are applied to relevant premises that currently receive a general waste
collection.

LEGISLATIVE CONTEXT

Various legislative provisions have been referred to throughout the body of this report. In
addition, subject to certain limitations, s 28(1) of the Local Government Act 2009 empowers
Council to ‘make and enforce any local law that is necessary or convenient for the good rule
and local governments of its local government area’.

LEGAL IMPLICATIONS
Not applicable.
STAFFING IMPLICATIONS

This resolution is formalising existing practices and should not result in any additional
workload.

RISK ASSESSMENT

Without the Designated Waste Collection Areas being adopted, owners of premises may
advise that they do not wish to receive or pay for waste collections.
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CORPORATE/OPERATIONAL PLAN

Corporate Plan Reference: Strategy GO2: Develop strategic plans and policies to
address local and regional issues and guide service
provision.

CONCLUSION

Council has an obligation to provide basic civic responsibilities such as the provision of
waste collection. Due to the uncertainty as to whether Council has passed an appropriate
resolution in relation to designated waste collection areas, it is considered prudent for
Council to pass a fresh resolution as outlined in this report.
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Draft Policy (v3)

Meeting Date: 6 February 2018

Attachment No: 1
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> Livingstone

CSHIRF COLUMNCIHI

WASTE AND RECYCLING COLLECTION POLICY

(COMMUNITY POLICY)

1. Scope

The Wasle and Recyding Coliection Policy (this 'Policy’] applies o premises in tha
Designaled Waste Cofllection Areas which receive general waste collection from
Liwvingstane Shire Council.

2. Purpose

Councl &5 commitied to providing general waste collection within the Designated Waste
Collection Areas thal are cost eHeclive, meet ihe needs of the commundy and hoorporate
strategic and anveormentally responsible waste managemant practices. This Policy and #s
sssociated procedure facilitate Coundil achieving this goal and provide the prrciples for tha
opsesralion of Council's waste and recycling colection

a, References (legisiation/related documents)

Legislative reference
Washe Reduction and Recyoiing Meguiation 2071 Pt 24

Related documents

Designated Wasle Colleclion Sreas — Map Mos 1-8 (wer 1)
Lvingstane Shire Council Ravenus Stalement

Waste and Fecycling Collection Procedura

4, Definltions
Tex assisl in Interpretation, the followsng definitions shall apply:

| Gouncil Livingstone Shire Counil

MGB | Mobile Garbage Bin.
Councls anmneal Fevenue Siatement,

| Revenue Statement

5 Policy Statemant

Thiz Policy and its associied procedure faciitate the provsion of an economical end
officien] general waste colleclion that incledes the colechon, disposal recycling and
rmmemisation of wasie from the Designated Waste Codachon Areas within the Livingsions
region

21 Waste Management Schedule

Ceneral wasie collection will be provided in accordence wih lhe Waste
Managemanl Schedule at Appendis 1 which was adopled by Counel at s &
Fabruary 20018 Maating.

‘Waste and Recycling Colloction Poficy

Adaplod b ppraved; Dol Ooparimant: Infamiaiim Sedces
Wesrsipn; 1 Bootkan; Wabe & Wanie
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5.2 Waste Charges
Waste Collection and Recycling Charges:

a) are determined through the annual budget and published in Council's @Enal
Revenue Statement; and

b) will only be applied to properties within the Designated Waste Collection Areas
which have a structure that has the potential to generate general waste.

5.3 Designated Waste Collection Areas

a) At its 6 February 2018 Meeting, Council adopted the Designated 'Waats
Collection Areas in which it may conduct general waste collection. The Hrmias
are identified on the Designated Waste Collection Areas Maps and are dividad
into two categories being:

i  Collection Areas (green); and
i Service Routes (red).
b) Collections Areas

i Properties in the Collection Areas will be supplied with the Minimum RMEE
per Premises identified in the Waste Management Schedule.

c) Service Routes

i Upon request from the owner of a property with road frontage to & Seryica
Route, the Manager Water & Waste Operations may approve the Cilaction
Service as identified in the Waste Management Schedule.

i If a Collection Service is approved for a property on a Service Routa, the
service cannot be cancelled unless the property changes owrerahip. at
which time the new owner may continue with the service or cancel il

d) Supply of an MGB will result in the levying of the appropriate charge idantifisd in
the Schedule of Waste Collection and Recycling Charges in the Revenus
Statement.

& Changes to this Policy
Thita Policy ia to ramain in force untél any of the folowing ocour:

1. The related infarmaton is amendedireplaced, o
2. DOther circumstances a3 detarmined from tme 1o time by the Counsil

T, Repeals

This Policy repeals the former Livingsione Shire Council Polcy tiked Wasie and Reoyclng
Caolleclion Services Policy (v2), adopted 25 Movember 2014

CHRIS MURDOCH
CHIEF EXECUTIVE OFFICER

‘Wasle and Recycling Collection Pokicy

Adaplod Approvad; Drpn Daparimanl; IRSea i i S s
Wermom; | Soatkan: Wabter acrd WWenie
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APPENDIX 1 — Waste Management Schedule

Livingstone Shire Council

Waste Management Schedule

3 (ver 1)
4 (ver 1)

Glenlee, Glendale
and Rockyview

The Caves, 3 (ver 1)
Yaamba and 5 (ver 1)
Marlborough 6 (ver 1)

Ogmore 7 (ver1)

Great Keppel Island 8 (ver 1)

commarcial premizas.
WEGE means mobile garbage b,

Domestic Waste

Commercial Waste

Recyclable Waste (Domestic)

Recyclable Waste (Commercial)

Domestic Waste

RN Y N QY

Commercial Waste

Recyclable Waste (Domestic)

Recyclable Waste (Commercial)

Domestic Waste

RN QIR [N Y

Commercial Waste

Domestic Waste

Commercial Waste

Recyclable Waste (Domestic)

alalala

COLLECTION SERVICE
Minimum Standard
D::Iil?a:fit:: xvr:::e Map Nos General V.I\;‘!;g:eo(f:ollection MGB pes | Genioral ivac Fﬂnﬂiﬂﬂnﬂ
Premises Container
Domestic Waste 1 W\ ey
1 (ver 1) Commercial Waste 1 ?all:l fitre: Weakly®
Eapricam Coast 2 (ver 1) Recyclable Waste (Domestic) 1 Fartnighty
1

Recyclable Waste (Commercial) W i

240 litre
MEE

240 litre
MGEH

Z-II:I lifre:

I-IIJ litres

eciclable Waste (Commercial)

* Subject bo the approval of (he Manager Waler & Waste Operaions, colisclions can ba provided mons requenlly if requested by ihe owner of

Farinighty

Wiaakly
Farlrightly

Farinightly

Weekly

Fartnightly

Wasbo and Aecyeling Coliseson Polioy
Adepteddpprosad: Drad
Versloa: 3

Soeim W rd

Deparimeat B Sardnes
Beerion: Waser and Wiasio
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Draft Procedure (v3)

Meeting Date: 6 February 2018

Attachment No: 2
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= Livingstone

CHIRE COUNCII

WASTE AND RECYCLING COLLECTION PROCEDURE

1. Scopa

The Wasle and Recycling Collection Procedure (this 'Procedure’) applies o premises in the
Designatad Waste Collection Areas which recoivs general wasbe collection from
Lwvingstone Shire Council.

. Purposa
This Procedure details the responsibiifies of Council, property owners and oocupsrs.

3 Related Documents

Primary
Wasta and Recyeling Collaction Palicy

Lagistative reference

Bady Corporale and Cormmmimdy Matrageman! Act 1997
Envirgnimenta Profacion Begutation 2008 ch 5A

Related documents

Agembed Service Request - Waste and Recycling Coflection application fonm
Cancelation of General Waste Collecions Tor Multi-Unit Developrments
Designated Waste Collaction Areas — Map Mos 1-8 (ver 1)

Livingstone Shire Councll Fees and Charges Scheduls

Privata Proparty MGE Collection Tarms and Candilions

dq. Dhlimilions

Ta assist in inkerprefaiion, the following definilions shall apphy:

| Collection Location | A place at, or adjacert to, premises at which a standard general
| wasie conlaingr associaled with the premises can b mihl'

accessed by a general waste collaction vehick withoul causing
! obatruction.

Commercial Premisas !.-'Iaana- a-nr_:lf the fatlowing types of paemises-

[ {a) ahotol, mobel, caravan pak. cale, food slore of Canlaen;

fb) an assembly bullding, instilutional bullding, kindengaren,
child minding centre, School other building used For
education;

[c) pramises whare a sporl or game s ordinarly played in
public;

{d) an exhibition ground, show ground oF Tecacourss;

() an ofice, shop or otfuer premises where business of work,
| ather than a manufaciuring procesa, s camad out.

‘Waste and Recycling Collection Procediss

Adaplod b ppraved; Dol Ooparimant: Infamiaiim Sedces
Versiom: Bootkan; Wabe & Wanie
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Designated Waste Areas within Livingstone Shire in which Council may conduct

Collection Areas general waste collection. Refer to the Waste Manzgement
Schedule.

Domestic Premises Means any of the following types of premises-

(a) a single unit private dwelling;

(b) premises containing 2 or more separate flats, agafmenis
or other dwelling units;

(c) a boarding house, hostel, lodging house or guest houza

General Waste Means-
(a) waste other than regulated waste; and
(b) any of the following-

(i) commercial waste;

(i) domestic waste;

(iii) recyclable waste.

MGB A mobile garbage bin is the standard general waste contzines
identified in the Waste Management Schedule.

Multi-Unit Development | A building or complex consisting of six or more Individual
attached or semi attached premises or units for whsch a
community title scheme exists under the Body Corporafe asd
Community Management Act 1997 or any other simiar
development that the Manager Water and Waste Cperationg
determines eligible.

Occupier Occupier of premises means the person who has the contig -:)r.
management of the premises.

Owner Owner of premises means the person for the time beimg sniithsd
to receive the rent for the premises or would be entiled ba
receive the rent for it if it were let to a tenant at a rent.

Premises Includes domestic premises, government premises, wmlistrul
| priEmises and commercial premises
| Recyciabla Wasts Clean and Inoflensave wasie thal 15 declarad in Hem 58 of this
[ Procadurs.
| Revenus Stalament Councis annud Fevenue Statement,
| the Waste The Weste Managaemant Schedule was adopted by Council at
| Managemeni Schadule | #5 6 February 2018 Mesling and is appended to the Waste and

Racycling Colaction Policy

5 Procedurse
51 Entry onto Private Property

a) Under most circumstances Councll does not operate waste collection wehicles
of getdabe property duoe o, bul pol limibed ba e followang factons:

| Privale roads are not spacifically designed e lnge wasle trucks, resutng
in a highar potantial for damage to vehicles, roads or privaie propery. The
safety of waste collection slaff and the public may be compromised by
fravediing on privabe roads; and

‘Wasle and Recycling Collection Procediss

Adaplod Approvad; Drpn Duparimant: Inframcium S e
Versiom: Seatkan; Wabsr &hd i asie
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5.2

5.3

i Resorts, holiday villages, caravan parks and private estates may ba
regarded as unsuitable because of narrow roads, poor visibility and lack of
turn around space, parked vehicles and the number of pedestrizns i =
vicinity.

b) If there is no other option but to drive on private property the following applies:

i The owner must lodge a completed Private Property MGB Collect:zn Terms
and Conditions; and

i Council will undertake an inspection of the access to assess its aultabiity
for a waste collection truck and advise the owner in writing of any detisen
relating to the application.

Missed Collections

a) If Council is notified that an MGB has not been emptied on the schaduled
collection day, Council will make every effort to arrange a missed callaction as
soon as possible.

b) If a missed collection is required because an occupier has not compliaad wilth
Item 5.10 or 5.11, the occupier must pay a Missed Collection Fee befora tha
missed collection will be provided.

Additional Collections

a) The Waste Management Schedule identifies the Minimum MGBs per Framizes
to be provided by Council to premises in the Designated Waste Coflectan
Areas.

b) If the quantity of general waste generated at a commercial premises axceeds
the capacity of the Minimum MGBs per Premises:

i Pursuant to ch 5A pt 2 of the Environmental Protection Regulaticmn F00E,
the Director Infrastructure Services will determine the appropriate nurmbsar
of additional MGBs he reasonably considers is required to caler far the
quantity of general waste generated;

i Subject to Item 5.6(c), Council will supply the commercial premises with =
additional MGBs; and

i An Addiionad Colleclion charge as kdenlified i the Schadule of Wasbe
Collection and Recycling Charges in the Revanua Statement will be lewviad
for each adddional MGE supplied,

¢l Upon request from an owner, sdditicaal annual collections can be provded o
propartiss already mcesving a general waste collaction. An Addithonal Colection
charge as Identified in the Schedule of Wasle Colleclion and Recycling Chargas
in the Revenwee Statemen] will be levied for each additional annual collection,

Assisted Service

a)  Councl provides an pesmted sendce (o socupiens who are ueabie o place thee
MGEs al the colleclion location becavse of a medical condition or disabiity and
thry hawe no able bodied parson residing at the premises.

b) The serace includes refrieval and retum of MGBs from & location wiathin the
propedy Boundanias not axceeding a Sslancs of 50 melses from he collection
location.

o) |f an occupler requénes an asalsted sandce, they ane required to

I Lodge a completed Assisied Serdce Requesi = Waste and Recyclng
Collecfion applicatian form or submil electronicaily through Onfing Services
on Council's websaite; and

‘Wasle and Recycling Collection Procediss

Adaplod Approvad; Drpn Deparimant: IRfamLaoium G Ges

Verssom; |

Gecthan: Watsr & Wanis
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5.5

5.6

i A current medical certificate/letter from a medical professional sialing thal
the occupier is unable to place their MGBs at the collection lacation for
emptying.

d) If approved, the assisted service will commence within 10 working days of
approval.

e) An updated medical certificate/letter must be provided every two years for
occupiers requiring an ongoing service.

Repairs, Replacement and Maintenance of MGB

a) If a MGB is stolen, removed, damaged or vandalised, Council will repair o
replace it.

b) The owner or occupier must pay a Replacement MGB fee if their MGE naads ko
be replaced because of deliberate misuse.

c¢) The occupier is to keep the MGB clean and in good repair and &eciraly
covered.

Cancellation of Collections
a) Domestic Premises

i A minimum of 10 working days notice must be provided tao cancel
collections. Collections will only be cancelled if:

e The premises are determined to be uninhabitable by the Karager
Water & Waste Operations;

« The structure that had the potential to generate general waste has
been demolished;

 The land is unoccupied; or
e The owner demonstrates to the satisfaction of the Manager Watar &
Waste Operations that collections are no longer required.
i Collection charges will cease from the date the MGB is removed.

i If a structure is demolished the owner will be refunded charges pald ta
Council from the date the collection ceased or back to the effective dale of
the current rates nadice (whichever is more recen ).

b))  Multi-Unit Devetonment

The Manager Water and Wasle Operalions may approve the cancellation of
collectons subjedt to lodgemeant of:

i Completed Cancellation of General Waste Collections for Mulb-Unit
Cevelopments sppication form or submit elecironically through Onine
Servicds on Council's wabsite: and

i Copy of contract lor collection serices, betwesn the body corporate and a
hopngad wasta removal antity,

¢l Commercial Prémices

i requesied In writing by the owner, the Manager Waber and Waste Operetions
My approve cancellaton of colectons subject b B provision of 8 copy of a
confract for collection services between the owner and a licensad wasla
rermoval entity,

dy I collectons are recommenced the Waste Collecton charge andios e
Recycing Collection charge &5 dentified i the Schedule of Waste Collechon and
Recycling Charges i the Revenue Statement will b3 levied.

‘Wasle and Recycling Collection Procediss

Adaplod Approvad; Drpn Deparimant: IRfamLcium G G

Verssom; |

Soatkan: Wabter acrd WWenie
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5.7 Collection of General Waste Utility Charges and Fees

If it is identified that relevant charges are not being levied to a property recaiving
general waste collection, appropriate charges from the Schedule of ‘Wasie
Collection and Recycling Charges in the Revenue Statement will be levied feribwath,

5.8 Recyclable Waste

a) Council declares the following items as recyclable waste and will acsepl Iheass
materials in the recycling MGB:
i  Glass food and beverage containers;
i Clean paper and cardboard;
i Steel and aluminum cans including aerosols;
iv  Liquid paperboard; and
v Plastics — all plastics defined in the plastic coding system as Groups @ {, 2,
3, 4, 5 and 6, HDPE plastic containers, PET plastic containers.

b) Items placed in the recycling MGB must not be bundled.

59 Circumstances when MGB will not be collected
a) An MGB will not be collected if it:

i Is overfull and the lid does not fully close;

i Is not supplied by Council;

i Is not correctly oriented in a position to facilitate collection;

iv Exceeds a total weight of 85 kilograms which is too heavy to be lified;

v Is arecycling MGB and is contaminated with non-recyclable wasta; ar

vi Has not been presented at the collection location by 6am on the schwed uled
collection day.

b) If a MGB has not been collected, the occupier will be informed of the reazan
why and thai it will be emptied in the following weeks collection, provighng i
problem has bean rechfied.

510 MGE Placement Guidelines

a) The oooupssr s responsible for the placement of material in the MGE in such a
manner that doss not prevent its complete emplying withoul manuel
inlervinle

bl LUedess alternative arangemeants bave bean made, the MGEB must ba presented
at the collaclion localion before Bam on the day of the scheduled collection and
returned inside the properly beundary within 24 hours afler the scheduled
coatlection day;

c) MGHs must be pleced 1m apart and be positioned clear of any cbeiructions
such &8 cars, power pobes and rees; and

dy I rssed collection has been authorised under Hem 52(a), he WEB i o
reman at the colechion location until emplied,
511 MGE Filling Guidelines
a)  The MGEB waighi musi nol excesd B5kg;

Waxhe and Rocyoling Collection Proceduss

Adapliod Approvad; Dran Deparimane; InfFaicium GEacny
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b) The MGB lid must be completely closed and all material contained within tha
closed MGB;

c) No material is to be left adjacent to the MGB;
d) Grass clippings and dusty materials must be contained within bags; an
e) No hazardous or building materials are to be placed in the MGB.

6. Changes to this Procedure

This Procedure is to remain in force until otherwise amended/replaced by the [hwrachos
Infrastructure Services.

7. Repeals

This Procedure repeals the former Livingstone Shire Council Procedure titled “Viaster asmnid
Recycling Collection Services Procedure (v2), adopted 25 November 2014°.

DAN TOON
DIRECTOR INFRASTRUCTURE SERVICES

Waste and Recycling Collection Procedure

Adopted/Approved: Draft Department: Infrastructum Serwie
Version: 3 Section: Water &t ¥ anis
Pana A nf A
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Waste Management Schedule

Meeting Date: 6 February 2018

Attachment No: 3

Attachment 2 Page 251



Item 12.4 - Attachment 3 Waste Management Schedule

Livingstone Shire Council
Waste Management Schedule

COLLECTION SERVICE
Designated Minimum Standard
. Type of Frequency of
Waste Collection Map Nos . MGB per | General Waste ;
Areas General Waste Collection Premises Container Collection
Domestic Waste 1 Weekly
. 1 (ver 1) Commercial Waste 1 240 litre Weekly*
Gapricom Coast 2 (ver 1) Recyclable Waste (Domestic) 1 MGB Fortnightly
Recyclable Waste (Commercial) 1 Fortnightly
Domestic Waste 1 Weekl
Glenlee, Glendale 3 (ver 1) Commercial Waste 1 240 litre y
and Rockyview 4 (ver 1) Recyclable Waste (Domestic) 1 MGB Fortniahtl
Recyclable Waste (Commercial) 1 gntly
Domestic Waste 1
\Trzzn?s;?d d g E:Z: 1; Commercial Waste 1 240 litre Weekly
Marlborough 6 (ver 1) Recyclable Waste (Domestic) 1 MGB Fortniahtl
Recyclable Waste (Commercial) 1 gntly
Domestic Waste 1 240 litre )
Ogmore 7 (ver 1) Commercial Waste 1 MGB Fortnightly
Domestic Waste 1 Weekl
Great Keppel 8 (ver 1) Commercial Waste 1 140 litre y
Island Recyclable Waste (Domestic) 1 MGB Fortnightl
Recyclable Waste (Commercial) 1 ghtly
* Subject to the approval of the Manager Water & Waste Operations, collections can be provided maore frequently if requested by the owner of commercial
premises.
MGEB means mobile garbage bin.
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Designated Waste Collection Area - Capricorn Coast - Map 1 (ver 1)
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Designated Waste Collection Area -
Capricorn Coast - Map 2 (ver 1)

Meeting Date: 6 February 2018

Attachment No: 5
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Designated Waste Collection Area - Capricorn Coast - Map 2 (ver 1)
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Designated Waste Collection Area -
Glenlee, Glendale, Rockyview, The
Caves - Map 3 (ver 1)

Meeting Date: 6 February 2018

Attachment No: 6
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Designated Waste Collection Area -
Rockyview, Rockhampton - Yeppoon
Road Areas - Map 4 (ver 1)

Meeting Date: 6 February 2018
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Designated Waste Collection Area -
Yaamba Area - Map 5 (ver 1)

Meeting Date: 6 February 2018

Attachment No: 8

Attachment 7 Page 262



Item 12.4 - Attachment 8 Designated Waste Collection Area - Yaamba Area - Map 5 (ver 1)

| Legend

1 Callmction Areas

- Sarccs Roulax

Livingstone Shire Council N i

: " Map 5 of B ki =T
Designated Waste Collection Areas ! v 1511

g Vaamha Araa %1} .‘ i

Attachment 8 Page 263



Item 12.4 - Attachment 8 Designated Waste Collection Area - Yaamba Area - Map 5 (ver 1)

12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Designated Waste Collection Area -
Marlborough Area - Map 6 (ver 1)

Meeting Date: 6 February 2018

Attachment No: 9
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Designated Waste Collection Area -
Ogmore Area - Map 7 (ver 1)

Meeting Date: 6 February 2018

Attachment No: 10
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12.4 - WASTE AND RECYCLING
COLLECTION POLICY AND
PROCEDURE / ADOPTION OF
DESIGNATED WASTE COLLECTION
AREAS

Designated Waste Collection Area -
Great Keppel Island - Map 8 (ver 1)

Meeting Date: 6 February 2018

Attachment No: 11
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Designated Waste Collection Area - Great Keppel Island - Map 8 (ver 1)
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12.5 RESPONSE TO QUESTIONS ON NOTICE — WORKS WITHIN OR ALONG ROSS

CREEK
File No: GV13.4.4
Attachments: Nil
Responsible Officer: Chris Murdoch - Chief Executive Officer
Author: Brett Bacon - Director Community & Planning Services
SUMMARY

This report provides a response to Questions on Notice, which Councillor Mather tendered to
the Council meeting of 23 January 2018.

OFFICER’S RECOMMENDATION

THAT Council resolves to receive the report providing a response to Councillor Mather’s
Questions on Notice regarding activities at Ross Creek.

BACKGROUND

At Council’s Ordinary Meeting of 23 January 2018, Councillor Mather presented seven
Questions on Notice pertaining to the works which have occurred within Ross Creek.

COMMENTARY

Councillor Mather has presented Council with seven Questions on Notice pertaining to the
works which have occurred within Ross Creek. The following provides a response to
those questions.

1) Does Council hold a Register of all / most jetty tenures within Ross Creek?
Council does not hold a register of the jetty tenures within Ross Creek.

2) Has the registered jetty owner / occupier of 38 been approached in relation to the
works being carried out at that site, including the alleged removal of marine
vegetation? If so, what was the outcome?

The Department of Agriculture and Fisheries has investigated allegations of marine
vegetation removal and associated works. It is understood that, as a consequence of
the investigation, a fine and a remediation notice have been issued.

3) Who or which department is responsible for issuing permits for works proposed to be
carried out on the banks of the creek?

The Department of Agriculture and Fisheries is responsible for assessing
applications for the removal of marine vegetation.

Council is responsible for assessing applications for prescribed tidal works, which,
depending upon the nature of the proposed development, may require referral to a
state agency.

4) What type of permit / approval if any, is likely to be required by Council?

Depending upon the nature of the proposed development, the requisite development
permit may be for prescribed tidal works, a material change of use or operational
works (or a combination). The development could also require a permit for building
work. The actual development permit(s) will depend upon the nature and location of
the proposed development.

5) Has the issuing department been contacted by Council to establish the position in
this case?
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Council has been in contact with the State Government, which is why officers know
that the Department of Agriculture and Fisheries has investigated allegations of
marine vegetation removal and associated work.

6) Can you confirm whether the works currently being undertaken on jetty 38 is not a
Council project?
The work referred to has not been undertaken by Council and is not a Council
project.

7) What is Council's current progress in relation to settling jetty tenures which have

been unresolved over many years?

No progress has been made in relation to settling jetty tenures., as the process has
traditionally vested with the state government, as the land owner. Council cannot
progress this substantial body of work until the realignment and handover of the
trusteeship for this area, from the State to Council, is completed.

PREVIOUS DECISIONS

This subject matter has not been the subject of any Council resolution nor direction.
BUDGET IMPLICATIONS

There are no budget implications associated with this particular issue.
LEGISLATIVE CONTEXT

The management of work within tidal zones is managed by various statutes, including the
Planning Act 2016 and the Fisheries Act 1994.

LEGAL IMPLICATIONS
There are no legal implications for Council associated with this matter.
STAFFING IMPLICATIONS

There are no staffing implications for Council associated with this matter, as it was managed
by the state government.

RISK ASSESSMENT

There are no risks associated with the provision of the above responses to the Questions on
Notice.

CORPORATE/OPERATIONAL PLAN

Strategy GO4 of Council’'s Corporate Plan states: ‘Provide transparent and accountable
decision making reflecting positive leadership to the community.’

CONCLUSION

At Council’s Ordinary Meeting of 23 January 2018, Councillor Mather presented Council with
seven Questions on Notice pertaining to the works which have occurred within Ross Creek.
This report provides a response to those questions.
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12.6 REQUEST FOR NEGOTIATED DECISION FOR A DEVELOPMENT PERMIT D-
159-2017 FOR RECONFIGURING A LOT (ONE LOT INTO FIFTEEN LOTS)

File No: D-159-2017

Attachments: 1.  Approved Pland
2. Infrastructure Charges Noticel
3. Decision Noticel
4. Representations

Responsible Officer:

Erin McCabe - Co-ordinator Development Assessment
David Battese - Manager Strategy & Development

Author: Jenna Brosseuk - Senior Planning Officer
SUMMARY

Applicant: Dr Peter Dunbar C/-RPS
Consultant: RPS

Real Property Address:

Common Property Address:

Area of Site:
Planning Scheme:

Planning Scheme Zoning:

Planning Scheme Overlays:

Existing Development:

Existing Approvals:
Approval Sought:

Level of Assessment:
Submissions:

Referral Agency(s):

Adopted Infrastructure Charges Area:

OFFICER’S RECOMMENDATION

Lot 5 on SP214946

Lot 5 Marlborough Road, Marlborough
11,288 hectares

Livingstone Shire Planning Scheme 2005
Rural Zone

Overlay Map O1 — Protected Areas

Overlay Map O3 — Wetlands and Wetlands 100
metre Buffer

Overlay Map O4 — Good Quality Agricultural
Land

Overlay Map O5 — Bushfire Hazard

Planning Scheme Maps:
Planning Scheme Map 2A — Classes C1
and C2

Planning Scheme Map 10 — Locally Significant
Vegetation

Dwelling house, ancillary outbuildings and
agriculture (cattle grazing)

Nil

Development Permit for a Reconfiguring a Lot
for a (one lot into fifteen lots)

Code assessable

Not applicable

Department of Infrastructure, Local Government
and Planning — Concurrence agency

Powerlink — Advice agency

Located outside of the priority infrastructure
area
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THAT in relation to the change representations for Development Permit D-159-2017 for
Reconfiguring a Lot (one lot into fifteen lots) made by RPS on behalf of Dr Peter Dunbar C/-
RPS on land described as Lot 5 on SP214946 and located at Lot 5 Marlborough Road,
Marlborough, Council resolves that the Infrastructure Charge Notice amount remain
unchanged.

BACKGROUND

Council, under delegation on 13 November 2017, approved a Development Application for
Reconfiguring a Lot (one lot into fifteen lots) over Lot 5 on SP214946 and located at Lot 5
Marlborough Road, Marlborough.

The applicant has made representations in accordance with Section 76 of the Planning Act
2016 for a Negotiated Infrastructure Charges Notice. The representations seek to negotiate
the infrastructure charge amount per allotment.

COMMENTARY
SITE AND LOCALITY

The site is an irregular shape and incorporates an area of 11,288 hectares. The site is used
for cattle grazing and holds a number of cattle pens over the site. The site is also developed
with a Dwelling house and ancillary outbuildings. Access is currently via multiple access
locations to both Marlborough Road and Clifton Road.

The site also holds the Develin Nature Refuge to the east of Clifton Road. The Develin
Nature Refuge was created through an agreement between the land owner and the State
Government.

TOWN PLANNING COMMENTS

The applicant has requested the Infrastructure Changes Notice amount be reduced.

The infrastructure charges totals $129,360.00. The charge is calculated in accordance with
section 3.4.2 - Development located partly outside or entirely outside the priority
infrastructure area and Table 8 - Minimum infrastructure charge for reconfiguring a lot partly
outside or entirely outside the priority infrastructure area, as follows:

1. Fifteen (15) lots at $9,240.00 per lot;
2. less a credit of $9,240.00 for the existing lot.

The representations state that the charge is not reasonable for the rural nature of the
development and the isolated location, being an area generally unserviced by Council. The
applicant contends that a reduced charge of $4,095.00 per lot is reasonable for the
development. This charge is based on the request to pay only fifty per cent (50%) of the
transport component of the adopted charge. The total charge would then amount to
$57,330.00 (with the credit of $4,095.00 applied for the existing lot). The applicant has
detailed the following matters as reasons for Council to support the lesser charge:

e The lots are not serviced by any new or additional Council infrastructure;
e The lots are not serviced by sewer or water;
e The lot are not serviced by Council parks;

e No changes to road access is proposed, with each lot being able to use existing
access points;

e The lots are not serviced by public transport;

e Only two of the 15 lots gain direct access to a Council road, with the majority
impacting on a State Controlled Road;

e No upgrades of any Council infrastructure are required as part of the development;
and
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e The nature of the subdivision is for administrative purposes associated with cattle
grazing and changes to the Biosecurity Act 2014.

Council comments

It is acknowledged that only two of the proposed fifteen lots access directly onto a Council
controlled road and that the subdivision does not require parks or upgrades to parks.
However, infrastructure charges are not solely directed towards immediate access to Council
roads or parks and land for community facilities required by a development. Infrastructure
charges are payable for all development and contribute to the provision of essential trunk
infrastructure across the Shire.

The subject site is also located outside of the priority infrastructure area under the Adopted
Infrastructure Charges Resolution (No. 2) 2015. The charge amount has been calculated in
accordance with section 3.4.2. The amount of $9,240.00 is determined by the resolution and
is a figure that provides a level of certainty to the developer when considering the feasibility
of a project. Table eight states the minimum infrastructure charge for reconfiguring a lot
partly outside or entirely outside the priority infrastructure area and the charge amount is
calculated based on the access to the relevant trunk network. The minimum access to trunk
networks is the transport and parks networks.

The applicant has requested only fifty per cent (50%) of the transport component be
charged. If this is applied, this will equate to 19.5 per cent of the transport charge and will
total $4,095.00 per lot. To deviate from Table 8 and Table 9 calculations, is also a deviation
from Council policy.

There is no certainty that the development will not be on-sold or generate additional traffic
demand on the trunk infrastructure roads within the Livingstone Shire Council area, nor
certainty that additional demand will not be placed on public parks and land for community
facilities. Further, the parks and community facilities and road network charge components
are considered open networks whereby all development and all residents and land owners in
the Shire have access to these facilities.

Rural land subdivision is afforded a lesser infrastructure charge than the maximum amount
due to the reduced access to the relevant trunk networks. The lesser infrastructure charge
reflects a proportional spilt in accordance with table nine. Utilising table nine to calculate the
charge amount for subdivisions outside of the priority infrastructure area, provides
transparency in decision making to ensure each development application is charged the
same percentage towards each accessible trunk network, in accordance with the resolution.

Officers recommend the Infrastructure Charges Notice remain unchanged and the applicant
be offered the opportunity to utilise the Development Incentive Policy for Reconfiguring a Lot
being the deferment of infrastructure charges through an Infrastructure Agreement, whereby
the payment of charges can be deferred for two years or on transfer of ownership of a lot
(whichever is first).

PREVIOUS DECISIONS

The Development Permit was approved, with conditions, under delegation on 13 November
2017. A Decision Notice and Infrastructure Charges Notice was issued on 14 November
2017.

BUDGET IMPLICATIONS

Management of this application and representations assessment has been within the
existing budget allocations.

If the charge amount reflected in the Infrastructure Charges Notice is recommended to be
reduced, adequate monies may not be collected to ensure trunk infrastructure is delivered in
accordance with the schedule of works.

LEGISLATIVE CONTEXT

The assessment of the application and the representations has been in accordance with the
Planning Act 2016.
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Under Part 2, Division 2 of the Planning Act 2016, Council has the ability to levy charges, in
accordance with the Adopted Infrastructure Charges Resolution (No. 2) 2015 at the time a
development approval is given. This same principle has been continued in the newly
commence charges resolution (No.3). Infrastructure Charges must be issued on an
Infrastructure Charges Notice and given to the applicant.

LEGAL IMPLICATIONS

A decision by Council contrary to the request by the applicant may be appealed to the
Planning and Environment Court.

STAFFING IMPLICATIONS

There are no significant staffing implications associated with this assessment.

POLICY IMPLICATIONS

If Council considers an alternative infrastructure charge different to the existing adopted
infrastructure resolution Council may wish to consider fundamental changes to the existing

policy.
RISK ASSESSMENT

The risks associated with determination of this request include a risk of appeal, reputational
risk and financial risk.

A determination of the application contrary to the outcome sought through the
representations may be escalated to appeal by the applicant, should they contend the
position by Council is unreasonable. Officers consider that the risk of appeal is a low
probability however it is possible. Costs of an appeal would be borne by Council

Council’s reputation may be impacted if it does not maintain the infrastructure charging
policy positions it has adopted. Decisions divergent from these policies may undermine
future decision making.

Not collecting infrastructure charges places Council in the situation whereby funding the gap
in charges towards trunk infrastructure projects will have to be done by other means. It will
result in a lost opportunity to collect monies collected for the delivery of trunk infrastructure.

CORPORATE/OPERATIONAL PLAN

Strategy GO4: Provide transparent and accountable decision making reflecting positive
leadership to the community.

CONCLUSION

The representations made by RPS on behalf of Dr Peter Dunbar C/-RPS have been
assessed and the specific requests have been discussed directly with the applicant and
there is a divergence between the Council officer's position and the applicant’s
representations.

The representations requested that the infrastructure charges be revised based on demand
generated by the use on the transport and parks trunk network. This has been reviewed and
the recommendation is to retain the infrastructure charges at the current charge amount of
$129,360.00.

Council advised the applicant of the draft recommendation and that the reduction in the
charge amount was not supported. The applicant was offered the opportunity to utilise the
Development Incentive Policy for Reconfiguring a Lot being the deferment of infrastructure
charges however, the applicant advised via meeting on 25 January 2018 and a subsequent
email on the same day, that they did not agree with the recommendation and wanted the
report to be taken to a Council Meeting for a final decision.

Subsequently, it is considered that the recommendation by officers is the appropriate
outcome for the development.
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Approved Plan

LIVINGSTONE SHIRE COUMNCIL
These plans are approved subject to the
conditions of approval associated with
Drevelopment Parmit D-158-2017 DATED 14 November 2017
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12.6 - REQUEST FOR NEGOTIATED
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PERMIT D-159-2017 FOR
RECONFIGURING A LOT (ONE LOT
INTO FIFTEEN LOTS)

Infrastructure Charges Notice

Meeting Date: 6 February 2018

Attachment No: 2
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Infrastructure Charges Notice

£ Livingstone

Aoplcation numbss DA58-3017

Infrastructure Charges Notice

Plamcng Aot 2018, section 118 & 131

Wour nedanencs PR1183%4

Oaiw recelvwed; 10 August 2097 Coettact; Jenna Brmssauk
Date af decision: 13 November 2017 Contact number: 13500 80918
1. APPLICANT DETAILS
Hame: Or Peder Dunbar CHRPS
Postaladoress: | PO Box 1858
FORTITUDE VALLEY GOLO 4004
P (07} 3124 BG3T5 Email soueting i

2, PROFPERTY DESCRIFTION

SibrGes Advrass Laod & Markaecasgh Road, Masbiough

Propesy

dsaceitian: Lot & on SP214048
%, DWNER DETAILS

Hamress, P O Cunber

Postal addrass | PO Box 8200, Aershovwm Chieansiand 4700

4. DEVELOPMENT APPROVAL

Development Permit for Reconfiguring a Lot (one lot into fifteen lots)

5. INFRASTRUCTURE CHARGE

The charge is levied pursuant to the Adopted Infrastructure Charges Resolution (No.2) 2015. The details and
breakdown of the charge are outlined below:

Total charge: $129,360.00

This charge may be indexed in line with Consumer Price Index on an annual basis.

Charge area: The subject site is located outside the priority infrastructure area.

Calculation: The charge is calculated in accordance with section 3.4.2 - Development located partly
outside or entirely outside the priority infrastructure area and Table 8 - Minimum
infrastructure charge for reconfiguring a lot partly outside or entirely outside the priority
infrastructure area, as follows:

Infrastructure Charges Notice D-159-2017

Page 1
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1. Fifteen (15) lots at $9,240.00 per lot;
2. less a credit of $9,240.00.

Credit: The above calculation takes into account a credit of $9,240.00 for the existing allotment
pursuant to section 4.0 of Council's Adopted Infrastructure Charges Resolution (No. 2)
2015. The credit is calculated as follows:

1. one existing lot at $9,240.00 per lot.

6. PAYMENT DETAILS

The charge Prior to the local government approving the plan of subdivision (endorsement of the
must be paid: survey plan).

Payment Payment of the infrastructure charge can be made:

options:

ONLINE — by accessing Council's online services website. Please contact Council for your payment
reference number PRIOR fo making payment

IN PERSON —at Council's Customer Service Centre at Town Hall.

TELEPHONE - Call 1300 790 918 or 07 4913 5000 to pay via MasterCard or Visa.

Council complies with the Payment Card Industry Data Security Standard. Compliance helps to alleviate
sensitive data being compromised and protects cardholder data.

MAIL - post a cheque payable to 'Livingstone Shire Council' and send to PO Box 2292, Yeppoon
Queensland 4703.

7. LAPSING OF INFRASTRUCTURE CHARGES NOTICE

This infrastructure charges notice lapses if the development approval to which it pertains ceases to have
effect in accordance with section 71 and 119 (11) of the Planning Act 2016.

8. ASSESSMENT MANAGER

Erin McCabe Date: 14 November 2017
Co-ordinator — Development Assessment W“ .

Community and Planning Services

Infrastructure Charges Notice D-159-2017 Page 2
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12.6 - REQUEST FOR NEGOTIATED
DECISION FOR A DEVELOPMENT
PERMIT D-159-2017 FOR
RECONFIGURING A LOT (ONE LOT
INTO FIFTEEN LOTS)

Decision Notice

Meeting Date: 6 February 2018

Attachment No: 3
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£ Livingstone Decision Notice (approval)
 SHIRE i e Flanaing Aot 2038 sechon G302
Devekznen Assasmsoen] Bides, cart & Deoson

Applcation numbes: O=167-2047 ¥our referenoo; 1 0G0
Dol reGeivsd: 30 Auguas 2017 CoeEa Gl Janng Bk
Dats ol decksion 12 Decomber 2047 Comlac numitsm 1300 a0 619

1.  APPLICANT DETALS

Hama: Keith Ruskin, Lyndal Rhoda Ruskin, Kevin Edward Haigh and Shirey Daphne
Haigh
Pawtal address. G GEPC

PO Box 379
GRACEMERE OQUEENSLAMD 4702

Frione {07} ASEE TOR3 Eml admin B Coim gy
F B PROPERTY DESCRIPTION

Serevt adidress Lot 5 Henry Streed, Emu Park

Real propeny .
descriptian: Lot 9 ah E15615

3. OWHER DETAILS
Name: K Ruskin and L R Ruskin and K E Haigh and S D Haig
Postal address: 72 Bright Street, Emu Park Queensland 4710

4. DEVELOPMENT APPROVAL
Development Permit for Reconfiguring a Lot (one lot into two lots)

5. DETAILS OF APPROVAL

The application is approved in full with conditions which are included in attachment one of this notice
and the following approvals are given:

Pianning o
Type of approval/assessable development details Regulation 2017 Dev: ;t:r;:‘r;tlent P;elm:’:::y
reference PP
Development assessable under the planning scheme,
a temporary local planning instrument, a master plan Nil YES NO
or a preliminary approval which includes a variation
approval
6. SUPERSEDED PLANNING SCHEME No
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7. THE APPROVED PLANS

The stamped approved plans are provided with this notice in attachment four. The approved development

must be completed and maintained generally in accordance with the approved drawings and documents:
Plan/Document Name Plan Number Dated

Detail and level survey over Lots 9 and 10 170906-05 (Sheet 1) 26.09.2017

8. FURTHER DEVELOPMENT PERMITS
The following development permits are required to be obtained, as detailed in the conditions of approval,
before the development can be carried out:

Type of development permit required Subject of the required development permit

Operational Works Road Works
Access Works

9. REFERRAL AGENCIES

There were no Referral agencies activated by this application.

10. PROPERLY MADE SUBMISSIONS Not applicable

11. CURRENCY PERIOD FOR THE APPROVAL

Any part of this development approval relating to reconfiguring a lot will lapse if a plan for the reconfiguration
that, under the Land Title Act, is required to be given to a local government for approval, is not given to the

local government within four (4) years after the approval starts to have effect, as per section 85(1)(b) of the
Planning Act 2016.

12. WHEN THE DEVELOPMENT APPROVAL TAKES EFFECT

This development approval takes effect in accordance with section 71 of the Planning Act 2016. Generally,
the approval starts to have effect when the approval is given to the applicant unless the following
circumstances apply:

- if an appeal about the approval is started, and subject to the outcome of the appeal—the approval
starts to have effect when the appeal ends.

13. STATEMENT OF REASONS

Pursuant to section 63 (5) of the Planning Act 2016, Council has prepared a notice about the decision for this
development application, which is included in attachment two of this notice.

14. APPEAL RIGHTS

The rights of an applicant to appeal to a tribunal or the Planning and Environment Court against a decision
about a development application are set out in chapter 6, part 1 of the Planning Act 2016. For particular
applications, there may also be a right to make an application for a declaration by a tribunal (see chapter 6,
part 2 of the Planning Act 2016).

Appeal by an applicant

An applicant for a development application may appeal to the Planning and Environment Court against the
following:

« the refusal of all or part of the development application

» a provision of the development approval

« the decision to give a preliminary approval when a development permit was applied for

+ adeemed refusal of the development application.

An applicant may also have a right to appeal to the Development tribunal. For more information, see
schedule 1 of the Planning Act 2016.
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The timeframes for starting an appeal in the Planning and Environment Court are set out in section 229 of
the Planning Act 2016.

Attachment three is an extract from the Planning Act 2016 that sets down the appeal rights.
15. ASSESSMENT MANAGER [decision made by Council resolution].

Erin McCabe Date: 15 December 2017

Co-ordinator - Development Assessment W .

Community and Planning Services

Decision Notice (approval) D-167-2017 Page 3

Attachment 3 Page 286



Item 12.6 - Attachment 3 Decision Notice

Conditions
Piinng #cf 2018, seciion B5

£ i_:yirwg gne Attachment 1 - Livingstone Shire Council

10 ADMINESTRATION
11 The Devetapar i rasponsibie for ansuring compdance with 1hes approval and the Gonditions
of ihe approval by an amplopes, agent, conbractar or inwibae of the Developer

12 Whene hese Condiions rafar 1o “Coundl” in relaian 1o I'll‘.'qll'il'i.l'lg Councii fo dpprove or to
b safisfied as to any mattar, or confaming on tha Council a funetion, powsr o discretion,
that rode of the Counci may be fulfillied in whole or in part by a delegate appaoinked for that
PIrER D':.' g i

1.3 all conchitions of this Epﬂ'l"l:l'-'il musl e uvnoertaken and completed to the satisfaction of
Councd, af mo cost to Cawmncil

14 Al condfions, works, of requirements of this approval mrist be undertaken and completed
prioe bo 1he E.':I-FII'CI'rEll ol & plan of subdiEion I:SUI'I.'B}' Plan andaraament|, unless sherwise
shaled

15 Whama applicable, infrastructure requremaenls of this approsal musl be confributed to the
ralevant suthon@es, al no cost bo Council prior o the approval of a plan ol subdivision
{Survay Plan gndorsement), unless olherwise stalked

16 The folivwing furhar Develnpmant Permils musi be cblained prior jo the commancement of
arty wirks agsociabed wilh ils purposes:

1861  Operabional Wirks
il Hoad Works, and
(0} Accass Works

1.7 All Development Permits for Operational Works must be obtained prior to the approval of a
plan of subdivision (Survey Plan endorsement).

1.8 Unless otherwise stated, all works must be designed, constructed and maintained in
accordance with the relevant Council policies, guidelines and standards.

1.9 All engineering drawings/specifications, design and construction works must comply with
the requirements of the relevant Australian Standards and must be approved, supervised
and certified by a Registered Professional Engineer of Queensland.

1.10  All services, including any electricity, telecommunications, stormwater drainage systems,
internal plumbing and sanitary drainage systems must be located within the respective
property boundaries/ lot it serves, or secured by an easement in favour of the benefitting
lot(s).

20 APPROVED PLANS AND DOCUMENTS

21  The approved development must be completed and maintained generally in accordance
with the approved plans and documents, except where amended by the conditions of this

permit:
Plan/Document Name Plan/Document Reference | Dated
Detail and level survey over Lots 9 and 10 170906-05 (Sheet 1) 26.09.2017
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22 Where there is any conflict between the conditions of this approval and the details shown
on the approved plans and documents, the conditions of approval must prevail.

2.3 Where conditions require the above plans or documents to be amended, the revised
document(s) must be submitted for approval by Council prior to the submission of a
Development Application for Operational Works.

3.0 ROAD WORKS

3.1 A Development Permit for Operational Works (road works) must be obtained prior to the
commencement of any road works on the site.

3.2  All works must be designed and constructed in accordance with the approved plans (refer
to condition 2.1), Capricorn Municipal Development Guidelines, relevant Australian
Standards and the provisions of a Development Permit for Operational Works (road works).

3.3  Henry Street must be designed and constructed for the full-width and frontage of existing

Lot 9 on E15615 to an “Urban Access Street” standard, inclusive of all associated drainage
systems.

34  Traffic signs and pavement markings including any alterations must be provided in
accordance with the Transport Operations (Road Use Management) Act 1995 and the
Manual of Uniform Traffic Control Devices (Queensland).

3.5 Public space lighting must be provided in accordance with Australian Standard AS1158
"Lighting for Roads and Public Spaces".

4.0 ACCESS WORKS

4.1 A Development Permit for Operational Works (access works) must be obtained prior to the
commencement of any access works on the site.

4.2 All works must be designed and constructed in accordance with the approved plans (refer
to condition 2.1), Capricorn Municipal Development Guidelines, Australian Standard
AS2890 “Off Street Car Parking” and the provisions of a Development Permit for
Operational Works (access works).

4.3 Compliant access driveways to proposed Lots 9 and 10 must be constructed in accordance
with the Capricorn Municipal Development Guidelines.

4.4  Urban Street addressing must be provided for each lot.
50  PLUMBING AND DRAINAGE WORKS

5.1  Internal plumbing and sanitary drainage associated with the existing buildings and
structures must be wholly contained within the lot it serves.

5.2  Adequate on-site water storage for domestic and firefighting purposes must be maintained
for the existing development(s) and must be wholly contained within the lot it serves.

53  Any construction of new, or alternation to existing, internal plumbing and sanitary drainage
works must be in accordance with regulated work under the Plumbing and Drainage Act
and a Development Permit for Plumbing and Drainage Works.

6.0 STORMWATER WORKS

6.1 All roof and allotment runoff must be discharged lawfully in accordance with the
requirements of the Queensland Urban Drainage Manual and the Capricorn Municipal
Development Guidelines.

6.2  All roof and allotment runoff must be discharged such that it does not restrict, impair or
change the natural flow of runoff water or cause an actionable nuisance to adjoining
properties or damage infrastructure.

70 SITEWORKS

Decision Notice (approval) D-167-2017 Page 5

Attachment 3 Page 288



Iltem 12.6 - Attachment 3 Decision Notice

71 Site works must be constructed such that they do not, at any time, in any way restrict,
impair or change the natural flow of runoff water, or cause a nuisance or worsening to
adjoining properties or infrastructure.

8.0 ELECTRICITY AND TELECOMMUNICATIONS

8.1 Electricity and telecommunication connections must be provided to the proposed
development to the standards of the relevant authorities.

8.2 Evidence must be provided of a certificate of supply with the relevant service providers to
provide each lot with live electricity and telecommunication connections, in accordance with
the requirements of the relevant authorities.

9.0  ASSET MANAGEMENT

9.1 Any alteration necessary to electricity, telephone, water mains, sewerage mains, and/or
public utility installations resulting from the development or in connection with the
development, must be at full cost to the Developer.

9.2 Any damage to existing kerb and channel, pathway or roadway (including removal of
concrete slurry from public land, pathway, roads, kerb and channel and stormwater gullies
and drainage lines) which may occur during any works carried out in association with the
approved development must be repaired. This must include the reinstatement of the
existing traffic signs and pavement markings which may have been removed.

9.3 ‘As constructed’ information pertaining to assets to be handed over to Council and those
which may have an impact on Council’s existing and future assets must be provided prior to
the approval of a plan of subdivision (Survey Plan endorsement). This information must be
provided in accordance with the Manual for Submission of Digital As Constructed
Information.

10.0 ENVIRONMENTAL

10.1  Any application for a Development Permit for Operational Works must be accompanied by
an Erosion and Sediment Control Plan which addresses, but is not limited to, the following:
(i) objectives;
(ii) site location / topography;
(i) vegetation,
(iv) site drainage;
(v) soils;
(vi) erosion susceptibility;
(vii)  erosion risk;
(viii) concept;
(ix) design; and
(x) implementation, for the construction and post construction phases of work.
10.2 The Erosion Control and Stormwater Control Management Plan must be implemented and
maintained on-site for the duration of the works, and until all exposed soil areas are
permanently stabilised (for example, turfed, hydromulched, concreted, landscaped). The

prepared Erosion Control and Stormwater Control Management Plan must be available on-
site for inspection by Council Officers during those works.

11.0 OPERATING PROCEDURES

11.1  All construction materials, waste, waste skips, machinery and contractors’ vehicles must be
located and stored or parked within the site. No storage of materials, parking of
construction machinery or contractors’ vehicles will be permitted in Henry Street.
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AVISORY ROTES

HNOTE 1. ipimal Culiural H

I is advised thal under Section 23 of the Aboniginal Coffirs! Herlage Acf 2003, a
persan who carries oul Bn Belivity must take &l reasonabia and practicable measures
o ensure the activily daes nal karm Abariginal Culbursl Hentage (ke “cuturs heritage
duty of care’). Maximum penalies for breaching the outy of cara ang listed in the
Abariginal Cultur Heritage legisiation. The information an Abarginal Cullural Heritage
Is avallabie on the Department of Abanginal and Torres Strait Islander and Multicultural
affairs website wysow. dalsima oid gow au

MOTE 22 Ashastos Removal

fny damobtion andior removal works inohing asbesics matesials must be undertaken
in accordance wilh the requirements of the Workiece Heath end Salfisly hegislation
and Pubic Haakh At 05

KOTE 3,  Gengral Envircnmental Dty
Ganeral prvirenmantal duly under the Envneamental Prodachen Ad prohibis unlawful
endriaimantsl miisancs cauded by noss serosols, parlicles dust, ash, Tumes, light,

odair or smeka beyond the boundaries of the pmperty during all siages of the
devalmmment including sariworks, consiruction and cgeration

ROTE4. General Safaly OF Public During Construcion

The Warkplace Health and Safely Act and Manuval of Uinderm Trafic Contral Devices
must be complied with I carmying oul any construcion works, and (o ensure safe traffic
curdrol and sale public access in respact of works baing conslruced on  road,

HOTE B  ‘Works in Road Reserve Parnmil

N s advised thal a Woks in Foad Reserve Panndl incleding & fes far the vehicle
crossover and comgdiant with Siandard Capricom Municios! Development Guideline
Drawirig=) may be acceplad in place of e Devefoprment Pemnil far Operabanal Works
(access works).

NOTE 6. Adopted Infrastructure Charges Notice

This application is subject to infrastructure charges in accordance with Council's
Adopted Infrastructure Charges Resolution (No. 2) 2015. The charges are presented
on an Infrastructure Charges Notice which has been supplied with this decision notice.
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£ _WINGSIONe  Attachment 2 - Statement of reasons

Pennmng Aol 2018, Sechion B3 (5]

The development applicaton for o Development Permit for Reconfiguring 2 Lot {one lot inlo two lots)
approvesd 84 per this Decicien Notiea [approval) D-167-2017

1.  REASONS OF THE DECISI0N

Thes develapment application B asproeed and the reasons for the decisson are based o0 findings on material
guaslions of Tac

11 The devsiapmen doss mol comply with Speciic Oulcome 010 ol Be bdusiry Jonag Code as the
desmfopmiant = ndt connachad to e edoEated sawar or walsr SUPET nalwkE nod B Henry Street
constructed to tha full frontege and the access to fhe shes is nod in accordance with the relevant
alamisrds

fii}y Despites the non-compdiance, Council b sxsfisd td (he sxisting developmsan and the praposed lot
configuralion i adequaialy sariced by on-ghe inlrasyuchag, Councl considers the Ciealian of two lots
on fhe premises wR mol compeomise the angoing usa of B premises for preferred industral uses,
inchudng thase slready operstng on she and the amenity of the lpcality wil not be advamsely affected
Lty e @rangement

{H] Despds e ran-complancs with Speahic Oulcome 010, Mie pppicslon compbes willi e overall
oifcremes sought for fhe Indusing Zone and propesed slomenis of adequade see o acpommodate
prafermed and eisirg ndustnal wses and upgrade B (he road and scoess have béen condilicned.

{w| The developmeant does not compromse ths adhewemant of the siate intesest = ratural hazards, risk
el reailence aulbnsd 0 the Stane Planeing Polcy

{wd  The developmend doss nol compromiss the acheeyemenl of regional culcamss gullised o ke Central
Cusansland Reponal Pla

(v} OnBamnce, B application skould be appraoved bacaiss ha cecumstances livour Coemel exercising
its discretion to approve the application even though the development does not comply with two
aspects of the assessment benchmarks.

The evidence or other material on which the findings were based are:
+ The common material for the development application;

« The assessment benchmarks identified in section 2 of this notice; and
* The matters prescribed by regulation identified in section 6 of this notice.

2.  ASSESSMENT BENCHMARKS
The following are the benchmarks applying for this development:

Benchmarks applying for the development Benchmark reference

Industrial Zone Code Livingstone Planning Scheme 2005

Special Management Area Code Reprint 7 as in force 10 July 2017

Chapter 4 — Regional outcomes and policies Central Queensland Regional Plan,
October 2013

Part E: State interest policies and assessment benchmarks

(Planning for safety and resilience to hazards) State' Pignning Policy; July 2017

3. COMPLIANCE WITH BENCHMARKS

The development meets the overall outcomes for the Industrial Zone Code despite not complying with
Specific Outcome of 010 of the code:
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Benchmark reference Reasons for the approval despite non-compliance with benchmark

Specific Outcome 010  As per the reasons set out in the findings on material questions of fact in section 1
of this notice.
4. RELEVANT MATTERS
Not applicable to this application.
5. MATTERS RAISED IN SUBMISSIONS
Not applicable to this application.
6. MATTERS PRESCRIBED BY REGULATION

The following matters were given regard to in undertaking the assessment of this development application:

(iy The State Planning Policy — Part E.
(iiy The Central Queensland Regional Plan.

(iii) The Industry Zone Code and the Special Management Area Code in Livingstone Planning Scheme
2005 (reprint 7 as in force 10 July 2017).

(iv) The land, the subject of the application is used for industrial land uses and a Caretaker’s residence to
the Landscape supply operation.

(v) Surrounding use of adjacent premises in terms of commensurate and consistent development.
(vi) The common material, being the material submitted with the application.
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£ |_w|r‘1g5*gne Attachment 3 — Appeal rights
NC L Dby AN St o aiidie - Agiols

hw.tpl-wluunw.im wily Weistd] oy A I.ll—l w q-wu rq-.;i-n..q“lwl.l s BEchpis ) sRipaeee ity ior risance on this
e TR Y fue W F il e s apdlow ool e B W A susilhies ey e Legislation

e i el s |
Schaduwp T Appasiy
r Appan figTiis mmd pevilar o sepest

il Sl orichir e oeoery ¥l ner S epoeated e—
e i FEE (sl i
o E e
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[ Tade 2 el e Saners Mal ey S S oely 1 X FRE Coiat
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il i J efaren P ey n b s, i
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1. Dew/alybnant Siviiabing
O 3 SRS T SOvAAA NN AR ITRAR & (k]! IRDEC 80 CABSE I Dy O MBS, B B0ea) B Do e Sdeist—

{1 e elyand of 0 oF DT Of M GevevDi el anploakoes o
b e Sremned refunat of e JeTOmast ARDAGANEN, o
{El A prpedeion of fhy

anpral ar
fE 0 oeveloDmRs] PR WaE aEpes [or— (e GRCENN I R 3 RIS ALINGAR

concurrence agency

Fabede 1
dgreals i bes PEE Cowml 8400 e favlin alamiv. b 8 bilonal
b T Apnsiarr Cloduron 2 Crhsrer 1 S Codumn & So-rmepona'snd by sfecion G any)
Awmporaiacd P A i
The appucant The assessment It the appeal is aoour a T A concurrence agency mat Is not a
manager concurrence agency's co-respondent
referral response—the 2 If a chosen assessment manager is the

respondent—the prescribed assessment

manager

3 Any eligible advice agency for the
application

4 Any eligible submitter for the
application

Table 2
Appeals to the P&E Court only

1. Appeals from tribunal

{a) an error or mistake in law on the part of the tribunal; or
(b} jurisdictional error.

An appeal may be made against a decision of a tribunal, other than a decision under section 252, on the ground of—

Column 1 Appellant Column 2 Column 3 Co-
Respondent respondent (if any)

Column 4 Co-respondent by election (if any)

A party to the proceedings | The other party to the -
for the decision proceedings for the
decision
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Finamng Act 2010 anchion B3 15

E L] NOsione  Attachment 4 - Approved Plans
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12.6 - REQUEST FOR NEGOTIATED
DECISION FOR A DEVELOPMENT
PERMIT D-159-2017 FOR
RECONFIGURING A LOT (ONE LOT
INTO FIFTEEN LOTS)

Representations

Meeting Date: 6 February 2018

Attachment No: 4
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18712447
CED

Livingstong Shire Coundl

YEppoon
Re=- Developmant Application D -167-2017
Attention CEC, Mayor and Councillors

Madam | Sir,

O the 29LLLT wer reeived & fetter from your Senics Planning Officer jenna Brosseuk
requesting mone fime for your plannens to complete their assessment of this application fo present
by Eoencil,

On Friday 15/12/17 | recebved the decision natice approwal with conditions fram your planning
depasiment.

Thise conditions ane totally un ressanable and ot viabile, i,

Widemingf sealing and starm water drinage for Benry strest and actexs bo biods | this road
servioes G indusirial biocks, 4 councll blocks and 106 acres of nural land), fire safety requiremerts,
S10rm 'water run-off on mmm;mmmmsn,mmmmmmj

| 8 requesting deputation ai the mext available full council mesting ta nepotiate Coundl's decisian
In relatias 06 the condibicns reguired regarding to this apphications and ccenpensation in relation o
tha coundil enforcing these conditions o my first applicaticn in 2003 which ware not wfil wntil
2005,

REASONS

1 This decision is et the decision Mayor Liwi proposed on O8/08/17

2 Wewene not advised of By changes to the proposal we agresd I, muryor Ludwig refused
the subdivision fiee a5 it would be more benedicial t counal far us 10 sgree pay the same
Hﬂﬂﬂxhﬁdmm:umum:b:ﬂmhhhzhmﬂumm:%dm&hm.
Htmaﬂwnﬂhihwmmﬂpmmmhﬂm#mrhmﬁ-dml
have already pasd for the moad | feve provided the ertire infrastriscture sarvicing 1his area...
m:hemundudqulumfnrﬁamqﬂtﬂh[nnthm}

3 Idld-mmtnat'tmdIhwmalhuﬁglmuwdepmﬁﬁmﬂhmﬂhﬁkmm
mﬂuﬂﬂﬂmmhﬂﬂib&:ﬁhlhﬂhhﬁwdﬂxﬂa&m&m

d |mwhmplanmthemﬁngmHhm:mm

5 lreguested clarification en 28/10017 council decision to lmpose the same standard of
infrastructure in 2003 a3 row applied under the 2005 plasming scheme which did nat
hmﬂ!!ﬂ:ﬁummﬂl?ﬂﬂ%.ﬁmphnnlmmmﬂmmamr
itent 1o destray the value of iy industral assets and stop my industria activities to support
thesr praferresd use of reskdemiial
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8 ﬂ.ﬂmmmphzdﬂnmﬂMIMthdeM$mﬂrnﬂ
caused eoeashie Tindncisl loss as the propenty soll wing b than my development cost. e
Haigh raw faces the same situstion. The prooerty baing wonhless Because of the
development cost councll & enforcing on businesses wishing to aperate in this el
bl steral area.

T Vhave just spend the last ten years fighting your plannire deperimens to refaln the laadul
imdustriad wse of this area allowsble under the existing tovwm plan: | hsd to threaten legal
aﬂhnmmgmm:nmpuuﬂpﬂ&mdmnfmmlal_

8  This council haifo integrity and cannot be trusted The conditions proposed for this
subdivlsion will destioy any futiome growth, develepment and imeestreent far tha ndrsirial
grovacth required to servics the htare requisements of Emia Park.

5 My business has been discriminated sgainst, | hawe been intimidated by your planning
deparirnent aod | bave suffered finasdial loss for eost imposed for industral development
activities, whilil your planreers have besn allowed 1o operste contrang to thelr cwn town
plan snd push for their praferred use of resideatial,

Your councll has newer supgarted this imdustrial area, your planning depariment's
unreasonabile deemands and unlawful actions will continus to restrict this area

M Feequest this applcation be dealt with under the 1991 superseded town plan as counck did
act unlawful against nay apphication in 2003,

| will lsa ber seaking legal advios with respect o councils urilewhd use of its by. laws in 2008 for
tampensation

Please Mata Al correspondence s to be sent directy 1o me keith@ruskinstoraga,com

Regards
Eaith Ruaskin
T2 Brighnt 5t
Ermmu Park
4710

OSJERAN4E
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0118

CED

Livingstora shire Counil
Yeppoan.
Re =- Subvméssion for Deposition ol councll mesting 2270118

-

G, Counciliors and Phanners
MladarmSir

With respect to the development appiication [-167-2017 Recenfiguning lot 9 Hermy 52, Emu Park inte
2 lots.

The councl's decision On 15012117 is uneeasonable, un Tair and unkraful and under the Prasining act
018 Section 128 (4] [b) (1) and (2} places unreasonzshle impositions on both my industrial bl
activites ard my lawfully spproved belidings

With reference ta the Councils adapied infrastrudture charges Resolution (no 3) 2018 which
provides the LGP which couscl can applied to this ROL

Infrastructure Charge- Developmant located parisy or entine by cutside prionity nlrastructure3 4 3

1 Coundl can apply atotal infrastrochore charge of 52100000 o
2 PRequest the supply of Infrastructure no greater invalug than this amaunt

Council has applied both in this approval $21000.00 « require infrasnacture development to Henry
st

The development notioe supplied by councl is contrary to councl Infrastructune resodutian na 3 and
the planning act 2016

The planners have applied further dovelopnsnt tonditions b5 each lots of the proposed subdivisian
Fire safety requiresnants and storm water controd

Thee=e conditicns are wnlawiul & all the buiidings are lawifully spprosed and comply with councl
requirements at the time of development, Planners imposgion of these requirements ane coetrarny
to pur Existing wse and rights protected 260 and 120 limitations of loviad charges planning act 3016

Council imposition of their standeed of infrastrectene requined for industrial actidties] which sre not
binding 8.1 adopted infrastrucione chasges [} on the andheddirs kas

Restricted the prowth and developenent in this industrial area
Devalyed the Lnd fn this anna

Beduced the value of the buildings and busirsesses operating in this area
Made aperating from this industrial area net wiakds

Bl by =
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Item 12.6 - Attachment 4 Representations

I will b mizidng 3 claim for compersation because the adverse planning changss now being applied
by this councll wiisch will mrmmmdmmﬂhddummlﬁnuwlkd
thace meguirements unlavfully in 2003, {31 Planning act 20056}

The planners hase not advised the muncillors that | fave & credit of 552 000,00 for the
infrastructure that | had to prowide to be able o aperate my bwdd busiess my businesses in the
Garetted Emu Park indusirial area.

Road tram Emel Park/Rockhempbon read to kot 8 + 2 access points Into kot 9

Pevaser from Haﬁﬂfmmeu tolot 5

Telephene senvices were atse pllvided by Telstra,

Coundcil provided a singls layer of tar around 15 years aga nod bo the stendard they reguire
far industrizl development. Not to the standard the planners have srfonced an me

B o BE

I et to MMWMMMMMHMMWIHHMEMWMand
carefakars’ residence the property of Mr Haygh and continuing opomting the saeme awful wss i has
for thee Bt 11years. Constructed in 197% and approved for the kawful industrial ise. This
developmant complies with 95% of the storm water requirement. Under the planning act a new
bawm plan cannot restrict or alter the exsting lwful approved use.  Counel cannot apply new
devalapment standards to this propery,

The ather kaif of this subdivision 1ot 10, the property of Mr Ruskin., Al development on this section
has Bean Buwfully constnscted and apgraved b comphy with the stardand reguired wnder the 2005
planring scheme, This development has complied with the fire sendoas and storm weter comtral
raguestad by councll o changes 1o the Lawful approved use. Cournd cannot 2pply new
development standands by this bestully approved development. The plarming denartmaents
impasitioes of develogment requiremants on hete approved dovelnpment aee unlawul,

Mgy axtea dhesfrand on the existing Infrastroctune that | prosicied,

| ol alio fie 1o bring to yowr 30ention that council have been the miajor baneficiaries of the
indrastructure | hawe provided.

1 Whilss this rosd orly pravides imited acoess to the Councll land, the 3 back industrial
allpdments it prowided aocees to the Iots 8, 9, 11 and the 106 acres previously the old rifle
farge.

I This road and powor increased the valuation of the whale of this area allowing coundl to
Increa e the rates. Iy rates up SO0R, which has added anntiser cost 10 me of $40,000.00
+ far providing the infrestruchene 1o saruiee thes area,

3 The power | prowiced row supplies power 2 the few sports fields In Hartley Sireet,

4 Pravided possar for the councd's sewerage plant,

5 This subdhimion wosuld prenide another ratepayer total of &

Thes ariginal industrial development was 2 L5C and Lands Department subdivision [1890) withoat any
infrastruciune network. Council has colfected rates on this ared for 127 years and refused to suaply
any infrastructure maldng & a landholder responsihiliny,
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Item 12.6 - Attachment 4 Representations

Fiznning Act. Dévision 3 Development Conditions €5 {1) {8} murst be relavand bo, but not be an

rmmmmmhmmmmmmmhzm
rigeting December 117 requesting a 20% reduction in infrastrscture cost i endourage lawial
ircdusirial develapment within the shire,

Qar fescal membar agd mayor have pladge 23 million to restore jobs, growth and ecenomic benefits
forr the eoenmunity by desveloping Great Kapps! tsland whilst the Emu Park Industrial estate
stagnates. ~

Fam requesting cowncilion reconsider this developreent application applying & reasonable
infrastructure requirement that wouwld not Impcse any unressomshls imposition on this
dmmmm:rnwumwmﬂeﬂmmlm.

| &m also requssting counl remaun the eptire planning depariment reguingmsents placed on the
anigTiryg kowful approved s operating baildings

I am further requesting under section 126 [ 1) planning act HOLE regarding susprending releyvand
appesl perind ungil & satisfactory agreement & reached between all partivg,

Hmr.;;%f’ W’
eith Fisgkin

72 Bright 52,

Eru Park

4710

(al8sEE142
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ORDINARY MEETING AGENDA 6 FEBRUARY 2018

13 QUESTIONS/STATEMENT/MOTIONS ON NOTICE FROM
COUNCILLORS

Nil

Page (302)



ORDINARY MEETING AGENDA 6 FEBRUARY 2018

14 CLOSED SESSION

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a
local government may resolve to close a meeting to the public to discuss confidential items,
such that its Councillors or members consider it necessary to close the meeting.

RECOMMENDATION

THAT the meeting be closed to the public to discuss the following items, which are
considered confidential in accordance with section 275 of the Local Government Regulation
2012, for the reasons indicated.

15.1 Request for staged payment of infrastructure charges for a sales and hire
premises

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .

15.2 Request for reduction of material change of use application fees

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .
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CONFIDENTIAL ORDINARY MEETING AGENDA 6 FEBRUARY 2018

15 CONFIDENTIAL REPORTS

15.1 REQUEST FOR STAGED PAYMENT OF INFRASTRUCTURE CHARGES FOR A
SALES AND HIRE PREMISES

File No: D-594-2017
Attachments: 1.  Approved site plan
2. Infrastructure Charges Notice

3. October workshop report
4. December workshop report

Responsible Officer: Erin McCabe - Co-ordinator Development Assessment
David Battese - Manager Strategy & Development

Author: Madelaine Ward - Senior Planning Officer

This report is considered confidential in accordance with section 275(1)(h), of the Local
Government Regulation 2012, as it contains information relating to other business for which
a public discussion would be likely to prejudice the interests of the local government or
someone else, or enable a person to gain a financial advantage .

SUMMARY

This report provides details in relation to a request to stage the payment of infrastructure
charges associated with a Development Permit for a Sales and hire premises.
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CONFIDENTIAL ORDINARY MEETING AGENDA 6 FEBRUARY 2018

15.2 REQUEST FOR REDUCTION OF MATERIAL CHANGE OF USE APPLICATION

FEES
File No: CR2.13.19
Attachments: 1.  Aerial of Yaamba locality and site
identification

2.  Aerial plan of subject site

3. Letter from Ken Booy request waiver of fees
Responsible Officer: David Battese - Manager Strategy & Development
Author: Erin McCabe - Co-ordinator Development Assessment

This report is considered confidential in accordance with section 275(1)(h), of the Local
Government Regulation 2012, as it contains information relating to other business for which
a public discussion would be likely to prejudice the interests of the local government or
someone else, or enable a person to gain a financial advantage .

SUMMARY

This report discusses a request for a reduction in development application assessment fees
relating to a proposed Outdoor recreation use over land at 30 Yaamba Siding Road,
Yaamba and described as Lot 3 on RP848811.
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CONFIDENTIAL ORDINARY MEETING AGENDA 6 FEBRUARY 2018

16 URGENT BUSINESS/QUESTIONS

Urgent Business is a provision in the Agenda for members to raise questions or matters of a
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be
delayed until the next scheduled Council or Committee Meeting
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17 CLOSURE OF MEETING
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