< LIvingstone

s

== SHIRE COUNCIL

ORDINARY MEETING

AGENDA

4 SEPTEMBER 2018

Your attendance is required at an Ordinary meeting of Council to be held in the
Council Chambers, 4 Lagoon Place, Yeppoon on 4 September 2018
commencing at 9:00am for transaction of the enclosed business.

2,

CHIEF EXECUTIVE OFFICER
31 August 2018
Next Meeting Date: 18.09.18



Please note:

In accordance with the Local Government Regulation 2012, please be advised that all discussion held
during the meeting is recorded for the purpose of verifying the minutes. This will include any discussion
involving a Councillor, staff member or a member of the public.
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1 OPENING
2 ATTENDANCE

Members Present:

Mayor, Councillor Bill Ludwig (Chairperson)
Deputy Mayor, Councillor Nigel Hutton
Councillor Adam Belot

Councillor Pat Eastwood

Councillor Jan Kelly

Councillor Glenda Mather

Councillor Tom Wyatt

In Attendance:

Mrs Chris Murdoch — Chief Executive Officer

Mr Brett Bacon — Executive Director Liveability and Wellbeing
Mr Dan Toon — Executive Director Infrastructure

Mrs Andrea Ellis — Chief Financial Officer

Mr Matthew Willcocks - Chief Technology Officer

Mr Shane Weir - Acting Chief Human Resources Officer
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3 LEAVE OF ABSENCE / APOLOGIES

Nil
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4 PUBLIC FORUMS/DEPUTATIONS

Nil
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5 MAYORAL MINUTE

Nil
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6 CONFIRMATION OF MINUTES OF PREVIOUS MEETING

Minutes of the Ordinary Meeting held 13 and 28 August 2018.
Minutes of the Ordinary Meeting held 21 August 2018.
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7 DECLARATION OF INTEREST IN MATTERS ON THE AGENDA
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8 BUSINESS ARISING OR OUTSTANDING FROM PREVIOUS
MEETINGS

Nil
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9 PRESENTATION OF PETITIONS

Nil
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10 AUDIT, RISK AND BUSINESS IMPROVEMENT COMMITTEE
REPORTS

Nil
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11 COUNCILLOR/DELEGATE REPORTS

Nil
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12 REPORTS

12.1 2019 YEPPOON SHOW HOLIDAY

File No: LE19.2.1

Attachments: 1. Letter from the Office of Industrial Relations
regarding 2019 Special Holidaysd

Responsible Officer: Chris Murdoch - Chief Executive Officer

Author: Lucy Walker - Executive Support Officer

SUMMARY

A letter has been received from the Office of Industrial Relations Policy and Regulation,
Queensland Treasury to complete the on-line notification of our intended special holidays for
2019.

OFFICER’S RECOMMENDATION

THAT Councillors approve Friday 14 June 2019 as Livingstone Shire Council’'s Show
Holiday.

BACKGROUND

A decision was made by Livingstone Shire Council in 2016 to move the public holiday from
Thursday to Friday from 2017 onwards to allow members of the Shire to attend the
Rockhampton Show.

In 2018, the Rockhampton Show Society show dates were from 13-15 June 2018, with
Thursday 14 June being Rockhampton’'s public holiday and Friday 15 June being
Livingstone Shire’s public holiday.

A resolution at Rockhampton Regional Council’s meeting on 24 July 2018 was resolved for
the Rockhampton Show Holiday to be on Thursday 13 June 2019.

At Advisory Committee on 2 July 2018, Councillors supported the Yeppoon Show Holiday
being held on Friday 14 June 2019.

COMMENTARY
Nil.
PREVIOUS DECISIONS

At Advisory Committee on 2 July 2018, Councillors supported the Yeppoon Show Holiday
being held on Friday 14 June 2019.

BUDGET IMPLICATIONS
Nil.

LEGISLATIVE CONTEXT
Nil.

LEGAL IMPLICATIONS
Nil.

STAFFING IMPLICATIONS
Nil.

RISK ASSESSMENT

Nil.
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CORPORATE/OPERATIONAL PLAN

Corporate Plan Reference:  Strategy GO4: Provide transparent and accountable
decision making reflecting positive leadership to the
community.

CONCLUSION
Nil.
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12.1 - 2019 YEPPOON SHOW HOLIDAY

Letter from the Office of Industrial
Relations regarding 2019 Special
Holidays

Meeting Date: 4 September 2018

Attachment No: 1
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Item 12.1 - Attachment 1 Letter from the Office of Industrial Relations regarding 2019
Special Holidays

Queensland
Government

18 June 2018
Dear Chief Executive Officer,

As you may be aware, each year local governments are requested to nominate special and
show holidays for the following year in line with the requirements of the Holidays Act 1983.

You are invited to make nomination/s for show or special holidays by completing and
submitting the on-line form no later than Friday, 10 August 2018. Please access the on-line
form here.

Holidays appointed in respect of an annual agricultural, horticultural or industrial show are
public holidays and those appointed for an event which has significance to a particular district
are bank holidays.

Upon receiving Ministerial approval, the holidays will be published in the Queensland
Government Gazette.

Confirmation of the approved special holidays together with a link to the Queensland
Government Gazette will be emailed to your office.

Should you require further information regarding this process, please contact Ms Jacqui
McGuire, Office of Industrial Relations on 3406 9854 or email jacqui.mcguire@oir.qld.gov.au.

Yours sincerely

A J (Tony) James

Executive Director

Industrial Relations Policy and Regulation
Office of Industrial Relations

Queensland Treasury
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12.2 ANNUAL OPERATIONAL PLAN REPORT FOR THE PERIOD JULY 2017 TO

JUNE 2018
File No: CM4.6.2
Attachments: 1. Q4/Annual Operational Plan Report 2017-
20188
Responsible Officer: Rodney Chapman - Coordinator Governance
Andrea Ellis - Chief Financial Officer
Author: Suzanne Pambid - Governance Officer
SUMMARY

The Annual Operational Plan Report for the period 1 July 2017 to 30 June 2018 is
presented, pursuant to section 104(7) of the Local Government Act 2009 and section 174(3)
of the Local Government Regulation 2012.

OFFICER’S RECOMMENDATION
THAT the 2017-18 Annual Operational Plan Report be received.

COMMENTARY

An operational plan is a legislatively required strategic document that details the operational
direction for Council over a 12-month period. The 2017-18 Operational Plan identified the
programmes, activities and targets for Council to deliver within the financial year in order to
progress implementation of the Corporate Plan 2014-2019 goals and strategies.

An annual performance review of the 2017-2018 Operational Plan has been undertaken and
as such, the Annual Operational Plan Report, including quarter 4 (Q4) results, is attached for
Council’s consideration.

Whole of Organisation

Organisational KPI's

Council adopted 3 Organisational KPI's for the 2017-2018 year. The results for those KPI's
are documented below:

90% response to written communication, including emails, within 10 days of receipt —
this KPl was unable to be reported on accurately due to the variety of communication
Councils sends, there was no system in place to accurately measure and report this KPI.

98% of operational expenditure will not exceed the cost centre budget — Average
across all Council functions of 90% for the financial year.

90% of capital works will be delivered within +/- 5% of budget excluding unknown
variations — Average across all Council functions for 83% for the financial year.

Operational KPI's
Of the 296 Operational Plan targets:
o 221 (74.7%) were within 5% of the target and were therefore achieved,
e 4 (1.35%) were between 6-10% from the target and were therefore not achieved,;

e 1 (0.35%) were not applicable as they were unable to be measured or were not
required and were therefore not achieved; and

e 70 (23.7%) were 11% or more from the target and were therefore not achieved.

In 2016-17, 87% of targets were achieved; 9.5% were 11% or more from the target and 1%
were not applicable.
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Infrastructure Services

Of the 76 Infrastructure Services targets:
e 50 (65.79%) were within 5% of the target and were therefore achieved,;

e 1 (1.32%) were not applicable as they were unable to be measured or were not
required and were therefore not achieved; and

e 25 (32.89%) were 11% or more from the target and were therefore not achieved.

In 2016-17, 93% of targets were achieved; 3.5% were 11% or more from the target and
3.5% were between 6-10% from target.

Community & Planning Services

Of the 107 Community & Planning Services targets:
e 96 (89.72%) were within 5% of the target and were therefore achieved,;
e 1 (0.93%) was between 6-10% from the target and was therefore not achieved; and
e 10 (9.35%) were 11% or more from the target and were therefore not achieved.

In 2016-17, 89.9% of targets were achieved; 6.7% were 11% or more from the target and
3.4% were between 6-10% from the target.

Corporate Services

Of the 97 Corporate Services targets:
o 65 (67.01%) were within 5% of the target and were therefore achieved,;
o 3 (3.09%) were between 6-10% from the target and was therefore not achieved; and
e 29 (29.9%) were 11% or more from the target and were therefore not achieved.

In 2016-17, 81% of targets were achieved; 15% were 11% or more from the target and 4%
were between 6-10% from target.

Strategic Growth & Development

Of the 10 Strategic Growth & Development targets:
e 10 (62.5%) were within 5% of the target and were therefore achieved; and
e 6 (37.5%) were 11% or more from the target and were therefore not achieved.
In 2016-17, 62% of targets were achieved and 37.5% were 11% or more from the target.

It is anticipated that future results from the streamlined 2018-19 Operational Plan will ensure
operational targets are ingrained in organisational culture and individual performance plans.

PREVIOUS DECISIONS

The 2017-18 Operational Plan progress reports for quarters 1, 2 and 3 were received by
Council on 5 December 2017, 20 February 2018 and 30 April 2018 respectively.

LEGISLATIVE CONTEXT
Section 104 of the Local Government Act 2009 states:
(7) A Local Government must carry out a review of the implementation of the annual
operational plan annually.

Section 174 of the Local Government Regulation 2012 states:

(3) The Chief Executive Officer must present a written assessment of the Local
Government’s progress towards implementing the Annual Operational Plan at
meetings of the Local Government held at regular intervals of not more than 3
months.
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CORPORATE/OPERATIONAL PLAN

Corporate Plan Reference:  Strategy GO2: Develop strategic plans and policies to
address local and regional issues and guide service
provision.

In accordance with section 175(1)(b)(i), Council must progress implementation of the five-
year Corporate Plan during the period of the Annual Operational Plan.

CONCLUSION

The Operational Plan is the foundation for measuring the implementation of activities and
services that Council has budgeted and committed to deliver to the community within that
respective financial year.

A consolidation of efforts across the organisation realised an annual result with 74.7% of
2017-2018 Operational Plan targets achieved within the financial year.

The 2017-18 Annual Operational Plan Report for the period 1 July 2017 to 30 June 2018 has
been prepared in accordance with legislation for consideration by Council.
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12.2 - ANNUAL OPERATIONAL PLAN
REPORT FOR THE PERIOD JULY 2017
TO JUNE 2018

Q4/Annual Operational Plan Report
2017-2018

Meeting Date: 4 September 2018

Attachment No: 1
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Livingstone

&8 SHIRE COUNCIL

Nas—
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Q4/Annual Operational Plan Report 2017-2018

QUARTER 4 OPERATIONAL PLAN 2017-18

annum

Schools Exhibition

100% of Get Ready initiathoes are implemented with 100 per cent completed including (Omgoing engagement and education 28 April - DFFICIAL OPENING LA LS
community engagernent to coincide with bushfire, storm (Storm Tide and Tsunmei Engagemant lactivities including Get Ready Gat (Centra of Excellence for Disaster Hetwork Forum
and cyclone seasons land Education lactive and lsunch of Strom Tide Management, Innavation and Tours of Centre of Excellance for
1005 100 interactive mapping and Storyboand L00% ICommuenity Resilonce. “The Hub™ with 1005 Disaster Management. Inrhn'aatkm. and
online the 'Get Ready, Get Resilient (Community Resilience. "The Hub” -
Community Dy, Schools, Daycane, Senions and
[Voluritesr groups.
Four Local Disaster Management meetings conducted per Meetings held quarterly and extra Fourth meeting is scheduled for 16 Four meetings held: 2378717,
annum 1005 meatings conducted due 1o TC Debbie 1 75% May 2018, 100% 22711717, 21,2718 and 16/5/18. All
{ond the Fitrray River Flood misatings had quorum,
Four Recowery and Resilience Taskforoe meetings bl Task foroe meetings conducted with bl Taesk foroe meetings conducted with bl Tarsk foroe meetings conducted (6 bl Tarsk foroe mestings conducted (8
conducted per annum 75% the exception of Built { Infastructure) 3 the exception of Built Emviranment 5% meetings) with the exception of Built 100 meetings) with the exception of Built
IniEstructure) Ensironment (Infastructne). Ervironment (Infastructure).
m“ Connections 4752 funded output howrs delvered per annum 1,188 hours for quaner light reduction in hours due 1o stadf 1210 funded output hours werne: Funded outputs werne met , 1234
resignation in December, however 2till delivered this quamer on track to be [Output hours were deliverad and the
meats target variance of ten (10) per met annial 1arget. lannual Client output hours ware mat.
1188 1074 joent 100% 100% SFC also signed off new 5 year contract
with the Deapartment to fully fund SFC
L Continue (o deliver the Service,
4 Strangih Based Network meetings to be facilitated Two (2] Strengih Based Networks 1 58M facilitated on 13th March, SBM facilated on 121h June with range
2 meetings (an extra due 1o sector 2 100% of agencies attending,
movEmEnts)
|Comminity Cantre TE0 howrs of room hire par month for Yeppoon Commsnity uly - 875 hours, August - 975 hours (October- 1,008 hours, Nowember - January -628.4%5 hours, Febmuary ApeikS4 T hours, May-1158 hours, June-
Cantre 2607 land Septembar - TST hours 2,586 1,049 hours and Decembar - 559 2,549 58.21 haurs, March-959.15 hours. 2,810 (913 howrs,
hairs
An average of 200 peaple (community groups) per month Breakdown of people par manth [Brearown of pecgie per manth Breakdown of pecple par manth Breakdown of pecple par manth
accessing Information and Referral Advice 346 includes July-337, Auguwst <318 and 407 includies October-d01, November 503, B31 intcudes January-242, Februsary 234, 338 includes April- 351, May- 326 June-330,
(Sapternbar-384 Decamber-J18
& community education programmes and, or activites to |5eniors Week, Tax Help, Facebook for (Seven (7) sessions Tech Savy Seniors, Four [4) sesslons Japanese, 4 (4) Four {4) sessions Japanese, fowr
b delvensd per annum beginners, Japaness Language lon (1) sessionTax Help, eight (8) ns MDIS, one sessions Budgeting 5 (4) Frsnch, one (1) session
4 5 sessions. Japanese Language, four (4) Tor the Unexpected, one sessions (1) 7 Switch On, thres (3) sessions NDIS,
Isessinns. KidSpeak, and one (1) session thres (3) sessions Creative Ar. one (1)
Basic Camer Settings Dot Mandala Painting. threa [3)
5 Sell Aearness,
E Livingatone Loop events to be delivered par annurm Delivered eight (B) activities across July Two (Z) sessions Baby Beatz, Tour (4) B sessipns Tech Savy Seniars Emu Four {4) sessions Tech Sawy Senios
land August at Emu Park and Zilzee sessaons. Baginners Chair Yoga, and Park, 6 sessions Tech Savy Sanions Emu Park, five |5) sessions Tech Savey
|through partnerships (four (4) sesslons KidSpeak Keppel Sands. Seniors Keppal Sands, nine (9)
sessions Tech Savvy Seniors. Byfield,
] 3 B ning (9) sesions Tech Savwy Seniors
Mariborough, nine (8) sessions Chair
‘ofia, two (2} sessions Baby Beatz, one
(1) session Greative A, ane (1)
gesssion D [ifing
Arts & Cubture RADF Grants provided to 40 onganisations and,/of 2017718 Round One closed 2 October 2017 /18 Round One - six {6) 2017/18 1B applications received 14 Mext round opens August 2018,
individials par annum /A 2017 9 Isuccessiul applications and thies (3) 14 wara successiul, 1 withdrawn and 3 did A
Individyal Professional Development ot recehee funding.
Jout of round
10 community workshops hosted across the shire per 1Millin Stars workshops and Cabaret Michael Fix Fingerstybe Guitar Momigami Rub Crinkled Paper Free Your Natural Volce Singing
anmnum Workshop (Workshop. Vance Gilbert Collision warkshaop, [Workshop with Michaeda Burger. Taking
2 3 [Course Workshop, Julie Barratt 1 2 it from Page to Stage Workshop with
[Curating Workshap in three [3) high [Seon Sandwich.
[schoots
10 communiny events. hosted,/suppored across the shire Maidos week, Creek Sessions, Seniors (Creek Sessiors Threse shows were cancelled in
per annum 4 (Weak, Manhattan SHORT films 1 [i] circumstances beyond Cowncils
Jeontrol.
& commun ity shows provided across the shire per annum 4 Istrongmical (by three), | Can keep a N [Acoustic Guitar Spectacular vt thi Fence Film Festival, Morming 2 The Epic. Exposing Edith,
[Secnet M usic
4 Exhibitions facilitated in the Yeppoon Town Hall per 3 Kim Warcon, Village Festival, Jet James 2 Let James Exhibition, Year's end Emiu Park Gallery 1 St Ursulas Centenary Exhibiticn.
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Youth Services 1056 funded cutput hours of case managernen delivered Eleven | 11) howrs provided - Reduced * Sewenty-seven (771 hours per guaner Limitied opportunity (o provide Suppon Limited opportunity to provide suppon
per annum or quarter due to recruiment process - rget; reduced for quarier because of taide set times/days/ locations (Le. it outside set times,/days,/locations (i.e. if
position vacant. Within contractual statfng (role undilled in October) and ung peaple cannot/do not attend WOUME peaple CANNOL/do not attend
requiremants and department was. hool hodidays (clients all offered meetings youth worker is unabie to 25 mestings youth worker is unabie to
advised and in agreement to reduce over holidays and all declined). provide support; reduced services in provide support; reduced services
ade ranagement umil vacancy filled. January because of holidays) Benoss Schaol holidays).
4 Funding avenues identified and applcations submitted Beach Day Dut was an activity Limited opportunities for funding Limited oppounities for youth-specific [ABC Heywire Youth Innavation Grant,
seeking funding te provide programmes and activites for delivering inclusive activities for young hroughout quarier funding which could realtstically be o other opportunities identified.
children and young people living in Livingstone Shire people and their families (September ompseted throughout quarter - Youth
1 2017). Applied for Social Services Wisek funding not offered 1
N lusiven é58 Communites Grams -
Under eighteen (18) Senices and
fenagement collaboration.
12 youth programmes,/activities delvered per anrum 'fouth Movies and Beach Day Out. Note Threws (3) Chess clul, thirteen (13) hess club x 3: youth movies x 2 School holiday activites, Youth Movies,
3 o staff vacancy and recruitment 3 school hoilday activithes, youth movies hool hoilday activities x 7; Operation & Youth Wek,
process impact operational workload in Education {distribution of donated
this quarer. ilems)
30 Students from Emu Park and 40 Students from Yeppoon I‘En:eeﬂ (16) students at Emu Park and Loss of many students graduating at Two new refarrals for Term 2; suggest Ensoiments managed theough CSDE,
accessing Aternative Leaming Spaces twrty-bwo (22) at Yeppoon, New the end of 2017 numbers listed reflect rewision of original expected figures (40
On track intake to commence in January 2018, Emis Park - 18 [numbers at week ane of 2018 and 30) Ervis Park - 5
(Currently fifteen [15) students for each |  Yeppoon - 22 Yeppoon - 24
ispace and furthar referrats being
v,
100 % of enrolled students attending Altgmative Learming | students enrodled are attending 100% Al students enrolied are aftending Thrgs ruant students in Term 1 100 [l students enrolled are attending
SHaeEs
|Cammunity Development & programs/activities for community capacsty building to be Three (3) delivered for quarter. Most Jack's Paddock planning session. Jack's Paddock Planning Session. NAIDOC Development and Suppart
dilivered per annum loccus in quarbers two (2) and theee (3), A Emu Park grant support. RSL (Sirat Planning. etc),
‘Bppo0n grant support. ASSIMI grant
support. (Mot true capacity building,
3 i UPpO ofly). SUBREStIonN is 1o hosl 8 1
number of iNfonmation Sessions per
ar corresponding with Community
ants - general how o apply for grants
fins and tricks!
2 rounds of the Communily Grants Scheme 1o be deliverad Round opening usually August but was Upcoming round opening 5th Feb, Madny Concenns from assessment panel Upcoming rownd scheduled for opéning
and Tunds fully disbursed per annum delayed. Round opened 11 Septemiber closing 23rd March. Feview in from Fel Round, to be taken into late August in line with Policy /
1 2017 and closed on 25 October 2017, HA progress, io be completed/ adopted by ccount alengside Director and Internal o Procedure update and SmartyGrants
Furding for rownd will be pail 1o lAugust round 2018 udit reparts, Smartygrants as new implementation.
successiul applicants by 30 Rovember portal starting in August Round.
2 commnity needs. Analysis ASSESSMENs (o be completed Ir'-u:aLrTm Youth Needs Analysis Youth Anahyss will b completed in Q3 outh Needs Analysis completed [outh Needs Analyisis compbeted.
per annum 1 lcompleted. Final Youth Needs Analysis o in line with ABS data relase timeframe. February 2018 o Distributed ard presented to services
to be completed December 2017, providers / community,
Libraries One hundred adult activities hosted annually Two knitting growps operate at Yeppoon Two knitting, groups operate at Yeppeon Lower period through the holiday Included here are knitting, groups and
tand Eme Park nd Emu Park. Beerasheba, Styx River period and back 1o school time, Not as miset at Yeppoon and Emu Park
land raitway Hotel many evenis. Knitling growps going very libraries weekly. They have both been
tronghy. irvvpbiad (n placemaking projects which
34 78 79 have received much pradse from the
lcommunity, Oné Armchair Trawel and
lone Dementia Drop in Clinic &s well as
three author events this quarter. Zilzie
Book: Club,
O hundned childnenyouth activities hosted annually This includes holiday programme Holidiay programmes, Baly time, and Schaal holiday break from preitéracy Storytinwe, Babytime, Rhymetime, F5F
ewerls [Stary Bites. First Five forever sessions programs. Some events in Summer and school holiday programmes.
53 100 Reading Club programme. il Includes other outreach to youth and
lchiidren, bables and preliteracy groups.
5% Increase in new memberships per annum % |Eteady growth in new members 1% Continual meambership increase 2% (ncreased mempership duning Library
and nfpemation Wik,
5% increase in total loans of hard copy resowrces per Hard copy loans still very popular {0ur hard copy collection is in constant
Anmum 2% 1% 1% lcirculation, BB the widest used
rEsource.
10% Increase in number of digital library bommowing ISteady Browth in lnaning from our (W have & regular promotion of all our Uisape for our digital resources
including eBooks, eAwdiobeaks, Zinke Dighal Magazines, 13% g ital 13% T Eresources which are atways popular, 11% jcontinues to grow steadity, We
Frewgal Music and Beamafilm library platforms lconsiantly promole,
Four authgr events mcluding book lawnches and author 1 Mary OBrien Cap Coast Mistorical 4 a o authar gvents this peiod, 3 MG Melton, Jenn McLeod and Grave
talks [Sociely Tales
|Sport & Recreation B club engagement aclivities reviewed., developed and (Srategic Planning and Disaster [Eports Mulrition and Sports Strapping |5ports and Mutrion and Sports Mext sessions to be held in August -
dilivered per annum 3 |Management Quick Guide Updates & (Worskhops delivered in conjunction 2 Fhycology o Grant Writing.
with Sport and Recreation Services
State Governmernt )
4 funding submissions submitted to provide programs and Gat Out, Gat Active - Get Playing Places Ha current funding cpponunities, next Fematle Faciity Program and Get Mo fundeng programmes ldentified.
infrastructure for the community annually 3 land Spaces - Femake Facilities Fund o rounds of Sport and Recreation 2 Planning o
prvices (State Gowernmens) funding to
b released late February 2018
4 community active recreation education sesslons per /A Live Well, Get Active Programme to HeA Ll:e ‘Well, Get Active Programme o A Live Well, Get Active Programme to 36 Live Well, Get Active Programme -
annum jcommence 22 lanuary 2018 mmence 22 lanuary 2018 jcommence 27 January 2018 Janvary to June 2018,
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Q4/Annual Operational Plan Report 2017-2018

10D of licence renewals completed within legisiative or [ciministronive work flow 100% 100% 100%
policy timedrames
100% of custormner complaint respanses within Customer W rninisarative work flow
Service Chaner timelines 100%
ﬁnrlbmoquﬂnﬁapﬂwm processed within 10 o0 i rinisarative work flow 100% 100% 100%
5% per annwm of notifiable plumbing works (Form 4) awdns Invaices completed to Queensland
completed 5% Building and Construction Commission 5% 5% 5%
1 Microchip day per annum Incleding Donations $5,000 to each Including Danations $5.000 to each
nimal agency (RSCPA, Capricarn N/A 1 lanimal agercy (RECPA, Capricom 1
il Aid aind Animal Ald and Fowrpaws)
Less than 5% of infringaments waived due to incomect
issuing of ticket o o . .
3% of development applications determined within 30
business days from the commencemsent of the decigion
S1ape 95% 94% BEY
100% of development applications considered by the
Devalopment Contral Linit within frve business days of 1005 1005 100%
5% of development related Customer Requests 3594 requests lodged during review 443 requests lodged during review
responded 1o within two business days period. It must be noted that Pathways. period. It must be noted that Pathways.
5% reponting uses completad date rather reponting uses completad date rathar a5
n initital response date - options to n initial nesponse date - options to
s thiss are being investigated i thiss are being investigated.
& of operational works applications determined within Lower due to new assessmant
20 business days from commencement of the decision requirements, extensions sought from
stage 100% 100% icants and all applications B2%
termingd within allowabile legislatie
S0% of survey plans endorsed wilthin 20 business 60ys of ]
being iy 100% 100% 100% 100%
10003 of & randomised review of 12 developmen?t approvals 100% Imernal reviews conducted | extémal 100% Imernal peer reviews conducted 100% Irternal peer reviews condicted. 100%
comply with relevant standards loptions currenitly being explored)
10003 of a randomised review of B operational works 100 Interral reviews conducted | extemal 100% Irernal peer reviews conducted 100% Iriternal peer reviews condocted. 100%
approvals comply with relevant standards loptions cusmenitly Being explored)
100% development. applications dged electromcally using [Thirty {30 applications lodged thirty-one (31) applications for the 20 Applications lodped for review KiP1 was intended 1o be 100
Cauncil's online services. On track electrenically for the guarter review period aT% period | Note KPI shoukd read 100 DAs 20 lapplications lodged online through the
lodged electronically for the year), reporting pericd which has been
Jochieved
Increase share of the bullkding certification market within
Livingstone Shire 1o 40% (percentage based on number of 51% 36% A0%, A5,
S par ARNUM U 1
5% of building development approvals issued within 10
business days from the commencement of the decision 98% 99% 98% 9%
D5 of building related customer requests rissponded to Lived bess than planned due 1o it must be nated that Pathwinys. Patfwins reporting uses completed
within two business days resourcing impact of transitioning to reponting uses completed date rather diate rather than initital response date -
new Panning Act and transitioning to an initital resporse date - options 1o options 1o address this sre being
ehectronic address this are being investigated invvestigated.
pplications/ assessmant/approval and
ingpection system for building 1%
pemification Sctivities (It s a0 1o be
ate - options to address this
Coyagaaa ™ na Pt |
1 of plumbing and drainage applicatiors determined
with & compliance permit within 10 business days from the 100%
commencement of the decision stage 1
95% of plumbing and drainage related Cusiomer requests PatfiwayS reparting LSes completed Pathways repoming uses completad
responded 10 within two business days date rather than initital response date - date rather than initital response date -
cptions 10 addness this continue to be options o address this ane being a3%
darte rather than initital respornse date - investigated.
5 10 afdress this are being.
S LTS = e
100% of Plumibing and Drainage compliance cartifcates Minar variatan from tanget conssdered
issued within two business days of assessing the o8% lacceptable 100% 100% 100
pormgleted stage of work
100% of a randomised review of 12 building approvals Wsrrangement with Rockhampton Thres (3) applications reviewed by
cormply with relevant standards " Regional Countil (o undertake audits o0 lextemnal pary 00 1007
" agreed toe and applications currently
{being audited
100 per cent of a randamised review of 12 plurmbing and Wrrangement with Rockharmpton (Three (3) applications reviewed by
drainage approvals comply with relevant standards Regional Council to undertake audins teatemal pay
" agreed te and applicatons currently ook 1oo% 1o
being audited
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1007% of food licence,/permit appications completed within
30 o 100% 100% 100% 100%
20% food licence audits to be completed annually Ontrack Forty (40) per cent - seventy-four (74) 55% Fiftyfive (55) per cent of licences 15% 75% of licences audited 10 date 0%
Jout of the required 166 jaudited to date
100% 100% 100% 100%
N/A Not applicable as no redevant /A no such applications received NA ﬁm/mmove»nomolmbtype NA ﬁevie«/temove-mlioemeofws!ype
tons
N/A INot applicable to Quarter One N/A Not applicable to Quarter Two N/A Not applicable to Q3 100%
[Annual public health licence renewals distributed to INot applicable to Quarter One Not applicabie to Quarter Two Not applicable to Q3
customers by 1 June 2018 N/A N/A NA
All Boence/permit applications processed within 10 days short term applications processed
fwithin ten (10) days. All other
100% witin Loglstetion; aeven 100% 100% 100%
{7) temporary event licences in first
Q with e of 7.5
Jdavs
20 vector surveys undertaken each month 1 Not applicable to Quarter One Extended sick leave for month of Up to date
(October 2017 and 31 May 2018 N/A Navember impacted on ability to 98 100%
undenake su
100% of permanent vector control sites monitored weekly 100 per cent for October and [Continue medical &
December, however extended sick 03
. 100% leave for month of November impacted 9 100%
monitorin,
hree (3) sites: Extension of National Lammermoor Beach rehab assoc with [Coowonga Cycad salvage: Two sites [Pancrama Drive, Stawe Bay, Beachsile
ree Day Site Mullambin Beach; new Pathway Construction Figiree Creek; Flat Rock stanage Bay Van Park, Wreck Point.
Kempsea Avenue repair of ilegal
ring: Fig Tree Creek near 1 4 4
Information Centre (install plants to fill
leared area in existing fenced
revegetation area)
year to date - 1,385 hours Year o date - 2,238 hours. Dry Yeor to date - 3510 hours Dry period Year to date 5853 hours (147 hours
for und 8 gh January and [short of target) Substantially complete.
853 Isignifcant planting exercises 1272 February. Rain during March has 1885
pr to we
2,000 hours of on-ground pest management work Ontrack Iyear to date - 517 hours 553 [Year to date - 1,070 hours 2100
of the Habitat ip increased by thirty-five Memebership is now fifty two (52), up op 3 in program. 52 pledges Membership ot 52. More media and an
35) per cent - from from thirtytwo (32) 38% [from thirty-two {32) at start of reporting 8% 38% levent planned for Q1 2018/19 10
-nine (49) r. increase membership.
for 2 Initi $420k worth of funding applied for in walting response from LGAQ for [Awaiting response from LGAQ for Approval granted for $409,000 to
WA [Quarter One N/A $420,000 funding application. More NA |$42o.ooo funding application. More 1 undertake Phase 3.8 of QCoast2100

unding opportunities available in third

e

ilable in third

hanev

programme.
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QUARTER 4 OPERATIOMAL PLAN 2017-18

100% Policy Reviews ane communicated to palicy owner 3 Mo communications sent in the month
months prior to review date of December 2017 due to annual leave
and Christmas break,
100% of grant cpportunities identified and distributed 10005
100% of grant reconciliations reported monthly Mo process in place for reporting. Process revehwed for reporting and Process has been developed and in the Project is 0% completed and training
Project Managers to provide milestones inial stages of being documented, o b el 0 August 2018,
met each month to Governance, B0
Reconclliation reporting to commence in
23.
100r% of Debegations - Annual review compbeted by March N/A Riview to ocour in Q3 Review completed December 2017, Review completed previous gir, Review comipheted in Qtr 2,
[rach year
100% of Debegated and Authorised Persons powers Ssued 100%
within 10 working days.
100% of investigations finalised within agreed timelines nly 1 irvestigation for pericd.
100%, Prolonged due 1o multipke elements and 100%
historical natung,
100% of Right to Informaticn requests respanded in 100% 100% 100% 100%
|accondance with legislation.
100% of Rk Registens reviewed and signed off every 6 1005 100% 1005 100%
months
ﬁlm A00% of recruitment completed within 30 working days from Some recruitment went past 30 days Some recruitment went past 30 days
the position closing date 100% 100% due 1o the: Organisational Change due to the Organisational Change
Process and the increased workioad for Process and the increased workload for
HR, MR Team,
[90% of performance reviews completed (eachudés outdoor om.g% a8 9% ag 0% Achieved
lernployees) by 31 October 2007
A00% of new employess comphete Induction within first T out of B employees attended Achieved
month of employment 100 Induction within 151 month of 100
ployment
100% of compliance training achieved Employee has been booked in for Ernployess taking leave while course
100% 90.7% refresher traming and was unable to 100.0% wias being run and unable to attend
complete within required timeframes. training.
mﬁw 100% of monthly WHS repons provided by 10ah of the 100% & are now working with Quamerly 100% 100% 100% Achieved
month following reports not monthily.
1005 of WHS issues raised are actioned within 5 days 100% 104 100% 104 Achieved
100% of employess who sustain a work related injury ang Achisved
lcontacted within 24hrs of the WHS Unit becoming aware of 100% 100% 100% 100%
|the evens
More than T0% compliance with the annual LGW Sel ) Achieved
Irsurance Audit (30 November) N/A i b
[Customer Service B5% of rates searches processed in 4 business days [(Continue 10 rack on time 3 Continue 1o track on time Q8% [Continue to track on time. 95%
werage Handing Gme 4 minutes of less Average Handing Time Q1 = 4.10 mins -aHD 4.24 Mins a1 Based an stafling levels
(85% of calls wrapped up to Call Centre Continue to track gn time Mo longer using this function to help
B4.33% B5.00% MNA with effeciencies in the call cenire with
lgwier staffing numbiers,
5% decrease in front counter interactions Based on previous guarter, due to rates Q2 raflects YTD decreass as compared countar interactions vs {3 2017 .By- Mo longer able to measure ths function,
land animals due to the 16,17 Full yaar towal alaction March 2018 and rates were - Ceased o hedp with effeckencies at
dus. frent courter with lower staffing
numbers.
5% increasa in online enquiries via CSR Module Introduction of all property searches. 571 online enquinies received in Q2. TE1 online enquiries received in Q3. 538 online enquiries. Tatal YTD =2750
A% increase  fooming online Total YTD = 1372, Online praperty otal YTD = 2152 inc| online property 21% incl anline propery searches.
seanches availabie in 02, Arches.
5% increase in onling payments Rates and animal renewals 1083 online payméents recened in 2, 2284 onling payments received in Q3. 1149 gnline payments received in this
28% Increase AT% YTD Total = 3266, On track to mised D Total online = 5029 ) 0% quartér, Total onlinge = G178,
annual KPI target eneral Rates and Water Notices both
dus in this quarter,
5% decrease in calls 1o After Hour Senvice N i1 cals more in Q1 17 vsQ1 16 Increass over shut down period & mare calls in Q3 18 vs Q3 17 (Easter). 17% Increass - largely animal releated
75% of Customer Satsfaction Suneys achieve satisfaciony WA ISuwey 1o pocur 2 A Survey delayed dus 1o shut down - Q3 urvey Bsued 12,2718, A Mo Survey issued in this quansr dise
or abave ) software changs
B0% overall Duty Officer satisfaction with After Howrs J5urvey to cocur 034 Survey to ocour Q3744 urvey o occur Q4. Was rot delivered in this period and wil
|Senvice e schedubed to occur in Q2. Regular
Y YA HrA corntact with all officers however does
occur daily with nil concems
5% Increase in online booking of facilities Enquiries via website portal Online booking of tacilitaties available in Bookings module (ve on 22.2,18 & Increase in use of this application
Yes H/A Q3 2018 orms removed, Internal bookings ondine I0% (inclsdes intarnal hall bookings)
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m' & Communications Develop and implement 4 new specialised marketing Sign up of digital delivery (Rates) aste - continued Yeppoon Lagoon
projects for Council departments. Waste - Reduce, Reuse, Recycle Electronic Notices CBD Parking
4 Events - Calendar 12 months “@ Eventbrite 4 Uibrary Campaign
Linkedin established Project Updates continued Waste/Reef Education
20% increase in Facebook likes achieved nual target, 9.7% for Q1 reponting N/A Annual target N/A To be reported in Q4 35% YTD
period
3 proactive media releases per week 3 3 As per target —Busy period - rates/byelection etc. 4 On Track
|Conduct annual survey regarding media release process Yet to occur - Q4 Q4 To be reported in Q4 (Was not delivered in this period and wil
be scheduled to occur in Q2. Regular
N/A N/A N/A N/A lcontact with all outlets however does
occur daily with nil concerms
100% monitoring of compliance with event sponsorship IS P 5% and approval was No concerns in this space. On Track
criteria for events where Councl provides sponsorship adhered to with no Ssues - new
100% 100% feedback survey post event was 100%
and In circulation by end of
01
J90% of post event feedback survey responses received are new feedback survey was completd and Nil negative feedback re the process, Nil concerns
[satisfactory 100% 100% being sent to all events approved by 100%
council, post events by the end of Q1
Deliver 2 Connect with Council rounds To occur in Q3/Q4 First Connect with Council dates are [Connect with Council dates to All connect sessions delivered in Apal
N/A N/A booked and confirmed for Q3 - Q4 visits lcommence beginning of April. 100% and report taken to table
Jstill to be confiemed
Deliver 6 x bi-monthly Business eBulletins business bulletins sent about every 6 |S#ts with Strategic Growth and Dev
weeks since Q1 and well received with
Yes 100% great feedback from business. This NA
activity will be managed by SGD in Q3
and Q4
Deliver 1 annual Community Meeting Round and provide JAl Community Meetings occurred during [Community meetings minutes all INone in this pericd. Not until October
feedback 1o Councillors within 1 month Q1 and minutes currently with ELT for approved and placed on website for
Yes lapproval community viewing, All CSR's were N/A NA
logged within 24hes of the meetings
- y loccurnig.
ﬁ‘ulM‘ Unqualified external audit opinion on 2017-18 General Unqualified audit received 19,1017 Unqualified audit received 19.10.17 Unqualdied audit received 19.10.17. Unqualified Unqualified audit received 19.10.17
Purpose Financial Statements
[Zero sigy fick i in2017-18 I NO significant deficiencies identified No significant deficiencies identified INo significant deficiencies ilentified. Zero Deficiencies [No significant deficiencies identified.
100% of taxation requirements completed and lodged within AN lodged on time, All lodged on time. JAll lodged on time., All lodged on time.
Taxation Office and Queensland Office of State 100% 100% 100%
Revenue within required timeframes
[Average annual interest return of at least 1% more than the [The current Reserve Bank of Australi The current Reserve Bank of Australi he current Reserve Bank of Australia The current Reserve Bank of Austrakia
Reserve Bank of Australia’s cash rate (14/15 0.95%, 15/16 cash rate is 1.5% p.a. The average cash rate is 1.5% p.a. The average h rate i 1.5% p.a. The average cash rate is 1.5% p.a. The average
10.91%) return on Council's investments with réturm on Council's investments with return on Council's investments with return on Council's investmens with
[Queensiand Treasury Corporation and Queensiand Treasury Corporation and Treasury Corp ion and Queensiand Treasury Corporation and
2.59% lother financial institutions during the other financial institutions during the ther financial institutions during the 2.62% other financial institutions during the
{September 2017 quarter was 2,59% December 2017 quarter was 2.58% March 2018 quarter was 2,53% p.a, June 2018 quarter was 2.62% p.a, This
p.a. This is 0.09% p.a. above the p.a. This is 0.08% p.a. above the his Is 0.03% p.a. above the Reserve is 0.12% p.a, above the Reserve Bank
Reserve Bank of Australia's cash rate, Reserve Bank of Australia’s cash rate. Bank of Australia's cash rate. of Australia's cash rate,
Wm‘ 1.5% reduction in the level of outstanding rates as a 16/17 Oct 14.58%, 14.81% Oct 17/18 16/17 Dec 11.32% 16/17 Mar 9.61% 16/17 5.28%, 15/16 5.59%.
‘ percentage of rates levied (14/15 8%, 15/16 5.59%) | As % of BudgetRev October 7.13% 17/18 Dec 5.82% 17/18 Mar 8.85% Outstanding balances greater than
17/18, 6.81% 16/17, 15/16 7.24%. [90days have reduced by 2.23% for the
14.81% 5.82% As % of BudgetRev December 8.85% JAs % of BudgetRev March 5.27% 18/19 year.
2.97% 17/18, 8.84% 17/18,
P L40% 16/17,
3.04% 15/16,
50% of invoices paid within 60 days (14/15 18%, 15/16 § EOM March ; EOM June
23%, 16/17 30%) 69% 69% 71%
Improve purchasing complance by SO% 80% 80% —Actwvw 50% improvement.
60% of 10ta! purchasing spend occurs under a buying Compliance Gate not active till Nov 13,
larrangement 47% after 13 Nov (Only as reported
50% 50% 50% within the PO - may not reflect true as
codes have been entered Incorrectly.
JAnnual inventory turover greater than 4 times N/A N/A N/A 1st year benchmorking
inventory Stock Cover (Stock cover = Stock on Hand x 1st year benchmarking
§52/12 months tumover) equal to the 12 weeks (being the N/A N/A N/A 12
maximum quantity of stock carried)
M&m 100% compliance with tenure arrangements 100% 100% 100% 100%
I9§'s of public liability and general insurance claims lodged 95% 5% 95% 95%
within timeframe
Public Liability Risk Audht is completed by May 31 to enable - 100%

savings on LGM annual premium
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[Information Systems [98% Netwark and telecommunications uptime availability to 0.99% No significant outages during the 09.09% Mo significant cutages during the a0.99% Mo significant outages during the a9.99% Mo significant outages during the period
.95 A 1 99
tha organisation pariod. period. pariod.
100% of incidents where Systemas are unavailable 10 more Mo issues. of this type during the peasad
[than 10 wsers, for mode than 4 hours investigated and 100 Mo ssues of this type during the period. 100% Mo issues of this type during the period, 100% Mo issues of this type during the pericd. 100K
MEFI.EH
100% Digaster Recovery testing underlaken with Business Desaster verification testing conducted Digaster verification 1esting conducted Disasten v sation testing conducted Mot completed
Units - Quarterly but mot inveling Business. Units, WaRting bt ot tving Business Units. W but nat irmeed Business Units, Waiting
on new LOGC building, on new LDCC building. néw LOCC building completion 1o
frisie resoUrces.
100% of Windows palches applied within 30 days of receipt 100% 100% 100% 100%
Jo0% of rate applications updated to the cunent
EGfpamE AR e 100% 100% 100% 100%
lacceplabie verskon
in annual vulnerability assestment by extemal party ) Annual assessment scheduled in §3. el a ent delayed due to ) Completed by Data®3
NA Annuel Bssessment scheduled in Q3. MyA Vendor have been engaged as 1o scope N/A , X 10405
X comipeting prioritys. Scheduled for Qd.
fof this year's test.
§50% Level 1 {critical) problems and faults reschoed within 1 14/58 requests marked critical took
(working, day mare than 24hrs. Only 1 of these was
11 requests of 61 took mare than 24 not an IT Maintenance task (backup
F e wer n 3 f L3 ih
95 2% zd'::ue‘.dﬁ out of £3 took longer tha f5.24% ;dﬁhe':ueﬁswt of 63 took kenger than bvaurs. I closs, A of thaas were IT checis, npe reptscoment, etc.) The
: . mainlenancs 1Esks. ane that wen over was for the satup of
the lagoon and teok 18 days.
(O0% Level 2 (high) problems and fauls reschved within 3 915 15 requests out of 177 took longer than 91.53% 15 requests out of 177 took longer than 099 11 out of 140 Requests took longer 31% 51/ 164 requests marked high took
working diys s T2hrs, e 7 Zhak, e than 72 hrs, b more than T2hrs,
Raconds % of K M with| 4 K H
IF lmulis :r' r'ﬂ':::‘ regfstered in ECM within 14 business 100% Unless email is sert over weekend 100% Urless email is sent aver weekend 100% Unless email is sert over weekend, 100% Unliess aver weekend
40 files requested from secondary storage |Grace) delivered ) ) ~ ) Typically next day delivery
L " ay, % %
1o 18qUESIET WiRRIR 5 days 100% Typically mext day delivery 1007 Typically next day delivery 100 Typically neat day dedtvery. 104
1000% response 1o all requests for creation of files both Based on staff kearming new task
felectronic and physical within 14 business hours of réceipt 100r% 100% 1005
A00% records are apgrased, senenced and disposed of Schedule yet to be approved
using Retention and Disposal Authorites( or Legislative 1007% 100% 100%
Retention Schedules)
100% of ECM vser entered precis reviewed for compliance Mo new uj ted : Need lo establshed Mo QA has ocourred in this quarter
o ! 2 Newad to established a set process for MNeed 1o established a set process for pda L 9
10 standands sat process for reviewal. Random
reviewal, Random review done, renviewal. Random review done, N—
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100% of assel registers and spatial data updated
within 2 months from formal acceptance for Capital

Hold ups with As Cons delay this
process . However wie ane using the

ommencing initial capitlisation works.,
Unablke to process to Conguest for

Commencing initial capitalisation works,
Unable to process in Conquest for

Revaluations processed and

(Works and Developmaent Contributions design AutoCAd Dwg as a starter, ertain asset classes due o cortain assel classes dus to BO% capiialisations well underway
revaluations in progress and EQFY revaluations in progress, GIS portion of N
processing work i well undenway,
199% uptime for interactive ondine mapping DEKHO has been off line cccasionally Dicho continued 1o have downtime, Changecver from Dekho te ArcPertal in ArcPontal has particusied stable post
unctienality 95% over the past & months 5% Portal will be implemented during {3 9B% (13 with improved stabilfty since Pestal o09% | mpiementation
has been operational
100% of Dial Before You Dig Requests completed 98% ag% ISome remained unactioned over the 100% 100%
twithin 2 working days of request christmis shutdown
A00% of external GIS/Asset enquiries responded 10 ; 00 ; 2000
within & working days i
100% of intemal GIS/ASSat anguines. nded 1o
el AyAzant eaquiriss spa 9% 100% 98% 100%
within 3 working days
Maintain and update DCOR within 1 week of new
ot provision by DNRM including integration updates
with ather Councll systems (Pathway) and provide BE% 100 a5% 100%,
Departments with cument Infrastructure updates
lnnual update of Road Register (Ol LG Reg 100% 100% 1007% 100%
requirement) by end 02
50% [100% bi annual) Annual update Sreview of Roads and Bridges underway (Water and Sewer, Roads cumently Some initial modeling underway for Aevaiting EOY finaltsation of water and
36! management plans 0% 0 el Feview &0% Water/ Sewer. Roads will be updated To sewer registers for ease of modealling.
! ) post revaluation completion. ' Roads is prognessing and will be
finalised ealy §1 2018/19.
[Facinies Audit 100% of all faciliies assets utilising the Mo further assessments endertaken Inspections have re-commenced. Major
B IECTONIc CONIloN BESESSMEnT DROgRam - uring the quarner, working through the nuildings currently being complated, ja: a0
: previous quaners assessments administration buildings.
% of © facil fl n
100% o Loturc.rs facilities are safe, clean and 100% 100% L00% 100%
lcompliant 0% of the time
100% of Council Playgrounds inspected in Al playgnounds inspected during the All playground inspections completed &
lnccordance with the adopted inspection program 1o aE% 100% quarter L00% scheduled. 2100% Al playground inspections complated a
lengune safety, compliance and minimisation of ! Behisdiled.
[downtime
(Open Spaces Unit retes for major activities no greater than 10% Information now being captured through Information now being captured through Information now being captured through Awaiting on Survey 173 1o go Ive
iahave industiy standands Survey 123" which will provide "SureEy 123" which will paovide . Survey 123" which will provide ) August 2018 , proceeding this the
sufficient data to determine actual unit ufficient data to determine sctual unit o0% sufficient data to determine actual unit 0% . i ) ;
N X X captured infarmation will provide
rates. Final reauls expected in May of rates. Final results expected in May of rates. Final resuls expected i May oF )
Bocurate data o repon on .
June of 2018 June of 2018 Jisne af 2018,
BO%, of grass helght in all maintained open space Extended dry period resulted in slowing Prolonged wet period in Feb & March All customer reguest relating to parks
nreas is below adopted intervention levets at any one o grass growth regulted in acoslerated @rass growth. ass weee attended 10 in line with the
e oo o can[racim eng:gid to help Council o weather periods, Mo outstanding
jerews sddress backog. : Slashing work were requaned o catch up
@y works and neither wene contracton
required far long periods as previously,
% of imtermm; E ed in 1 i
A00% of intermment requests actioned in requined 100% 100% 100% 100%
e Trames
Flﬂtam |595% of annual Asset Renewals achieved on Believe this may hawve been incomectly
schiedule, on budget and in accosdance with optimal 0% a0 reparted in Q1 0% Q0%
replacement guidelines
5% 1 I h
EJ target for overall plant, vehicles and equipment an% g5% an% 45%
wailability
[65% of forecast services completed within 1 moath of| Considerable drop off in this period and
[senice due advice being issued to b focussed on. Mix of short staffed
SE% BTE ini thee wiorkshiog and moveEment around
Boross Coundil after restructure
implementation.
T0% of user departments have met minimum plang 80% To% 75% To%
wtilisation targess
Internal annual customer satisfaction sunvey resulls NAA Survey Still to be conducted Ny Survey 5till 1o be conducted ML Surey Still to be conducted /A Survey S1ill 1o be conducted
above 65 average percentile 4 A
Development Engineering & Land ] ) .35% ach { . . -
| & %, 0f refamale (fom Deyslopment AMeIemert.a e 97.35% Fr-Su achiovad (110123 reterrals) 98,00% &% achieved; (1447146 rafarrals) 100% 100% aehieved; (134,134 refarrals) 57% 07% achieved; (427435 referrals)
m responded 1o within the Statutary timeframes
A00% of ingpeclions |:.|f :Lrilesels..lb (= u'.m\rlhn!teq,ll are 1005 100% 100% 100%
lcompleted a1 hold points identified in the Decision
100% of land dealings are commenced within 10 100% 100% 100% 100%
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ml Deslign g beast 100 infrastruciure planning and design, 45 projects urrently 91 projects in Design Program Currently 97 projects in Design Program .
drafting, surveying and ‘as constructed” activities for 45% for 2017,/18, 39 of which have been for 20172018, 51 of which have been 6E% fiﬁfﬁﬁ:f”m‘“”“"' WAR ST of staft
projects completed within the Infrastructure Design mpleied, completed.
i1 beast 15 designs completed for projects expected 4 projects Draft 2018,/19 n:apu,alm?-lm program Draft 2018,/ 19 Capial Works Pn:q_yam I o, Provios & comphtnd &
in the 201819 capital works program by 30 June urrently containg 27 projects. Curmently nas identified 27 consuClion projects remaowed from 2018/19 program.
2018 26% q:r:u"-:u.l.med with :::ml I“.P-I.‘.Jij.“h. I:.n n:qmrlr :e::tr: 1::::@\ I:: L|lIE Cinvil B0% Further 7 commenced but not
;mcn w:;:pdrl:!:: F;ma:::j-q.:\.. ave c;:‘:;’;::_ . 3 ic ave béen compieted, remaved form 21:18;19
program.
Infrastructure Projects ilocated captal projects delvered within +/- 10% of Unanoidable project delays have been Unavoidable project delays but generally Unavoidable project delays but genesally 75% Unavoidable project delays but generally
tatal project budgst Exparionced track on-trach. Dn-track,
Coliection & Disposal Less than 2% missed services measured by numiber 100%
lof customer requests notifying of missed services 100%,
lagainzt total number of sarvices as supplied by
100% of missed services as nolified through 1005 7% Soame non comgliances at Emy Park o0 100%
customer requests rectified within 2 days STR
[58% of bins for new services supplied within 4 days 100% 100%. 100% 100%
lof customer request application
Underake 20 community conact activities 25% Mone planned this financial year due 1@ Manthly Facebook anicles.
N/A Sewerage Treatment Plant upgrade 25% monthly tacebook ariches
|Water & Sewerage Operations. 98 of Drinking Water samples taken from netwark 100% - 100%
eom ply with Drinking Water Quality Managemeant Plan
3::}0;\”@"2:2?;?:2:’:ﬁ::‘:’iﬁ:m' o Loo% T Some issues ot Emu Park STP. 95% ongoing lssues at Emu Park STP
Water meters to be read-at intervals of S0 - 100 100% 100% 100% 100%
Ways in accordance with Local Government Act
Underake 1 Treatment Fant Open Day,’ community MNone planned this financial year due to Mone planned this financial year due to
leducation event per year LY Sewerage Treatment Plant upgrade Mwspaper Artiches Sewerage Treatment Flant upgrade. o WTF Open day scheduled for October
|Urban & Rural Operations |50% of unsealed roads maintained below & Level was BO% for first quarter dus to Prolenged wet period in Feb & March
raughness of 7 IR extended dry peried which caused a resulted in acoelerated deteraration of
large percentage of reads o corrugate Council's unseabed road retwork.
Contractor's 1o be engaged 1o underake
Extended dry period resulted in large grading works in April & May 1o help Backlog of unsesied roads above
proportion of roads eorrugating, Council crews address backiog. [iervention has been addressed by
E0% ditional grading crew engaged and Programming of works for grading créws o0% depieyvaent of 4th grader and
atch up sapected 1o be achieved by in 2018719 program will ensure all sgagennent of COMTACLNS
Feb 2018, available for maintenance
works during the wet season, with
capital works that requine grading crews
o b programmed cutside of wet
sezeon
T0% of seaked roads shoulders have grass kss than Prolenged wet periad n Feb & March Backlog of road sides requiring skashing
TS0mm resuled "'_"'m"cmwﬂ Erass growth. hias been addressed by combination of
0% 0% Exterded dry period resulted in lack of 70% Eﬂ::]:;:rz;ﬁzf:: heip Council 8% internal crews and contractons, Now
Jrowih in roadside grass. that Open Spaces is no longer with CE&M
future needs may need o be addressed
by contractons
:g::f:‘gz:\::s':’:“'”“m to be no greater than E:f;:'::ﬁ:ﬂg;:ltﬁ;:':l Data currently being collected. Final Data currently being collected, Final [Data has been collected and partally
! 5% 50 lanalysis to occur in May or June of T analysis to occur in May or June of 5% mnalysed. Final results for all nominated

2018

2018

2018

Bctivities expected by end of July 2018,

Page 9of 18

Attachment 1

Page 39



Iltem 12.2 - Attachment 1

Q4/Annual Operational Plan Report 2017-2018

QUARTER 4 OPERATIOMAL PLAN 2017-18

Economic & Property Devalopment

Engage with100 busnesses 1o provide suppon and
dewelopment activities

Business mapping exercise compheted
ithin Emuy Park Town Centre with 25
businesses. Monthly mewtings with The

Téble Capricarn Coast Business
(Community and Shop 4703 business o
lengage directly with businesses - 28,

0N going conSuMBTon with DUSINesses o

Letiers wene sent to 51 propenty ownes
and 33 businesses were visited to
provide infpemation about the Facade
Improvemant Scheme. The Téble
business networking event attended by
34. Digjtal grant information night
advice 23 businesses. Dignal grant

The: Inwest Cagricarn Coast Ecancmic
Development Plan was launched at the
Hub on 30 April 2018 and attended by
approzimately 120 local businessaes.
Local business and industry key
sinkeholders wers engaged directly
during the Business and Industry
Mapping project consultation for a week
in June 2018,

Letters were sen 1o 94 property owners
for Round Z of the Facade Improvement
Schemae, The Advarce Queensland
Breakfast in February 2018 with Steve
Baxter and Guests was attended by
lapprovimately 75 businesses. Small
Business Digial Grants Round 3 is now

Co-operatively hosted Beginers and
Advanced Facebook training with GO
Senall Business Salutions in June 2018
with 20 attendees.

= lencourage parizipeaiton in the Yeppoon workshop night & businessses. Ongoing e tlopen and this is being communicated
land Capricorn Coast Region Joblink - cormultation with businesses to ia email, e-business newslemer and
15, Assisted with establishing ane new Enoourage participation in Yeppoon and Facebook campaign. Dinecl eénguines
business in Yeppoon Town Centre. Capricorn Coast Region Joblink - 10, |gereral business advice and help to 30
Direct enquiries general business advice Lusinesses dwners,
and bl - 30,
(Ouartety workshops to increase the skill level of local [Co-oparatively delivered with Co-opemtively with The T@ble business Co-operathvely hosted with Digital
business and industry operators [Capncomia Chamber of Commerce, Eroup hosted & netwarking night Economy Team from QU Government a
[Startup Capricom and Advanse (LD, attended by 34 businesses. Go- Digital freadiness Workshop in March
& Chiel Entreprenuer [Mark Sowerby) operatively deliver with DSITI a dignal 2018 attended by 18 local businesses,
gel Investing Farum attended by 40 grant information might attended by 23 Facillitated Advanced Facebook Training
i Lusinesses. businesses. Host with Easy as 3 with CQ Srmall Business Solutions with &
Marketing a digital grant wodkshop night anendees and Zero Bookkeeping had 9
attended by & businessses 3 of which atterdees.
wiere successiul in their applications
totalling $15.195 (afogether Keppel
recatved $26,0000,
Ensure $0% of Capricorn Emterprise funding agreemam actively dedivered requined hey Activedy delivered required key
initiatives are compheted performance indicaters throughout this pirfarmance indicators throughout this pirformance indicatos throughout this
quartes quarter, lquarter, Worked with Capricorn
NAA N/A Enterprise on preparing marketing
material for the Cemmonwealth Games
JGC201E Invesiment Forum on the Gold
. A
5 land sales in The Gateway Business and Industry Park - Inerest in the Galeway 1018 has Slowed The interest in these Io1S i 51l Slow, Have had Strong interest in two lots in
Stages 1 and 2 ith o sakes recorded this quarter. given the time of the year keading into
lflﬁlﬂh‘ working with local Real Estate Chrisimas this market is hstarically inerested party 1o move forsard.
[4] s 10 gain exposure and market the show. Lot 15 has settled and the owner Irterest in Stage Two lots is still skow,
lots for salé, his started building. Lot 16 Sake fell Lot 14 i seheduled 10 satthe in April.
through due to il heath,
3 sabes of Council owned land in accordance with Council’s [One block, Golding Street Emu Park, Have Tollowed up with interested parties ork s progressing for the release of
Property Development Strategic Plan 508 this quarter. There |s some interest but can not reach terms with any ander for 10 Bumnett Street for lease,
in pther blocks however no firm offers buyers. lang with two blocks In Red Emperor
received at this stage. Council will oy for tender o sall.
lcontinue o work with the interested
i parties.

[ctively delivened requined key o of atives and actions contained
in the Capricern Enterprise funding
agreament ware achisved,

SN0 INtenest remains in two kots
[Stage 1 and are widking with the within Stage 1 and negatiations are
progressing. Lots 14 in Stage 2 has now
settled. Lot 17 in Stage 2 is undes
contract and will sette in July,

A tender process was undertaken for
the lease of 10 Burnett Street,
Yeppoon. Council have accepted an
offer for lease and are in the process
and preparing beass documentation.

Council also undemook a tender process
for 16 and 18 Red Emperor Way,
Lamimenmadr 8nd have acospied an
offer for 18 Red Emperor Way,
Lammiermoar which is due o setthe mid
August HO18
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Disaster Management torm Tide and Tsunami Community Education 31-December-2017 Interactive mapping live, International
- Tsunmal Day Emu Park held and
mmunity Engagement Stratgey in
raft
Review of Local Disaster Management Plan 31-August-2017! Plan reviewed and endorsed LDMP review meeting for 2018 to
mmences on 3 May 2018
IEsznb&&hm( of Local Disaster Coordination Centre 30-January-2018 Due 10 open February 2018 Due to be opened 14 March 2018 icial opening scheduled 28 April
On Track
and Communuty Hib 2018
JSenkors Week Event Funded 31-August-2017 Twenty-three (23) events, Well attended
NAIDOC Week Event Funded 31-July-2017 Record Numbers attended
Intemational Women's Day 31-March-2018 Funding submission prepared 21/2/18 Approval of $1500. Unable to
lver original concept. Acquitted
Ongoing On Track 30/3/18 $300 with & request to spend
xtra funds on workshops walting
oval,
Livingstone Loop 30-June-2018 Ongoing Monthly programme On Track Monthly programme On Track Monthly programme
Yeppoon Community Centre Open Day 31-0ctober- 2017 mmunity Patch Flyer production as a
result of emgagement conducted at the
n Day
Planning and Introduction of ICARE Program 30 June-2018 Icare implemented with over $8,000 in 2 contributions $469.45 and 41
(community donation drive) Ongoing donations and $2,000 with of vouchers On Track lconsumers $2,440 value of vouchers
provided, jdistributed this quarter
ICapricorn Coast Interagency Network 30June-2018 [Regular meetings conducted, Average Last meeting conducted in December Meeting 14 February 2018 59
Ongoing jthirty (30) to forty (40) agency On Track On Track participants representing 43 agencies
uie(cscnutlvcs
~ JYouth Needs Analysis review 30-December-2017 95 per cent Interm report complete, Final Repont Final report expected February 2018 INeeds analysis completed February
P ue by December 2017 2018
§School holiday programme 30-April-2018 |Regular events and activities conducted Easter/Commonwealth Games
Ongoing On Track programme delivered with library
services
[Yound Leaders in Livingstone 31-May-2018 Ongoing [Currenitly reviewing an engagment On Track Promotion of new programme Promotion has begun but a regular
|methodology commenced enue needs to be found
[Youth Advisory Group 31-May-2018 Ongoing [Currenitly reviewing an engagment On Track Currently reviewing an engagement Reviewing engagement methodology
methodology methodology
[Youth Week 31-May-2018 llaborating with agencies to provide
Ongoing On Track rents as no funding has been delivered
[Community Deveropment [6cach Day Out 30 September 2017 4,600 recognised os the largest
AR disabilty acess week event in On Track
d
Disability Action Week Funded 30 September-2017 Refer to Beach Day Out On Track
NAIDOC Week Event 31 July- 2017 Record Numbers attended On Track
Queensiand Women's Week Funded 30-March-2018 Ongoing Funding submission prepared On Track Funding submission - event planned for
March 2018,
[Common Unity Plan 30-June-2018 Ongioing In draft On Track On Track
Families” Neweds Analysis 30-March-2018 Ongoing [To commence in February 2018 On Track On Track
Review - Seniors Needs Analysis 30-June-2018 3 Data comparrison completed.
50 per cent oo §
mmunity engagment to commence On Track On Track
Complets February
[Gbraries EGO Robotics programme partnership with two local 31July.2017 Engagement with two local primary
schooks hools of which one had never been
involved.
Tech Savvy Seniors computer training programme 30-June-2018 Ongoing ix (6) workshops completed multiple On Track Nine (9) workshops completed On Track Nine (9) workshops completed
fworkshops planned
m Active Recreation and Infrastructure Plan 30-April-2018 [Consultant engaged to undentake Baseline facility audit and GIS mapping IConsuftation and engagement
- ' |ptanning on track for completion as review completed, community lcompleted, draft strategy to be reviewed
N/A planned in June 2018 On Track engagement / consultation to On Track by project group before finalised.
commence 5 February 2018
Live Well Get Active 31-December-2017 Twenty (20) week programme to Twenty (20) week programme to Programme commenced 22 Januvary, 1o
N/A jcommence from January 2018 commence from January 2018, Revised On Track be finalised 5 May 2018,
completion date of June 2018.
Hartley Street Stage two, three and four planning, 30-April-2018 On track [Construction on track for completion as On Track April 2018 completion still anticipated On Track [On track to be finalised 30 Apil,
design and construction {ptanned in April 2018 ing. for 19 May 2018
Barmaryee troe planting 30-June-2018 Tree species to be determined and Planting scheduled for third quarter Nursery to proivde species, SQFW
N/A planted early in 2018 On Track On Track participants to plants trees and install
Lbollc)lds.

Planning underway for August 2018
event

Planning underway for October 2018
event

7 contributions $323.45 and 31
consumers $2,140 value of vouchers
distributed this quarter

Mecting 6 June 2018, 40 participants
representing 34 agencies

Event to be held September 2018
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|Compllance Pt Animal Day in the Park 3i-May- 2018 Ongoing Microchipping day compbeted for 2017,
Local Law Review 31-Decembuer-2017T)
Ongoing
(Construction Senvices Dewalop and implement 8 marketing and angagemant 30-Septamber-2017) First draft finalised
strategy for Council's building certification service to
acsist in increasing Councils market share of the In progress
budlding cenification work within Livingstone Shine
|Growth Management rFmallse and commence Livingstone Planning Scheme 30 September 201?T Finaal draft cumrently with the
Revised date of 30 March Darpartmient of Infrastructure , Local
2018 [Government and Planning for ministerial
lapproval (delayed with caretaker mode)
In progress
Amendement Kol to the Livingstone Planning 31-May-2018
Scheme
N/A
Undertake coasial and inland storm surge mapping 30-Movember-2017) Majosity of works have been underiaken
for Yeppoon, Lammenmoor, Roslyn, Mulambin and by Aurecon with final GIS mapping
Zilzs 10 refine habitable floor leveds for cumantly being endertaken
dervelopments.
I progness
Natural Rescurce Management New Nussary Opening 31uny 2017 |
Pest animal management plan 31-Decembuer-2017) [Changes to BioSecuriny Act
MfA
Vector management plan 31 December-2017) Ongoing Current review of all plans and
_ requirements.
Community Sustainability (FCoas12 100 Project Phases 1 and 2 31-Decamber-2017) o track Responding 1o Ssues rased through
inal state BOVETARET FEview
Drganisational Carbon Audit I June- 2018 Drarft report in development
On Track
Meel Guardian Council Acticn Plan 2017/18 30-June-2015 | RNNCORBISEAIN

On Track

Amendrment to Local Law No.5 Parking
mmencid, Currently neviewing @ rew
plan and resounce alacation for
mpltion of all local laws

Amendement to Local <Law No §
[Parking compléted

The new Livingstone Planning Scheme
commenced on 1 May 2018 as
scheduled in the previous thind Quarter
repoing.

Cammunication sub-plan sevelopad in Draft plan produced and beng

consultation with Marketing and finalised.

Ergagerent and is curremly being In Progress

implemented, Revised completion date

of 30 March 2018,

Final draft is still with the Department Approval from the The Honorable,

af Infrastructure , Local Government [Cameron Dick - Minister for State

and PManning far minsterial approval . Davalopmant, Manufacturing.

Articipated target date timeframe now Infrastructure and Flanning was

30th March 2018 on Track recaived on 23 March 2018. Repodt
prepaned for Cauncil 1o appeove and
[commence scheduled to be decided on
5 April 2018. New Livingstone Planning
Scheme 561 10 commence on 1 May

018

Mo action yet taken in relation to Mattbers considered as potentail first

schame amendmant as new sheme round amandments will be

has. not yet commencad - relavant workshopped with council in May 2018,

officers are currenily assisting with the

completion af the Local government

Infrastructure Plan Om Track

(Changes being considered in response
Lo amendments 10 the Biosecwrioty Act

Awaiting Draft Report from consultant

(Council was presented on 18 June
2018 via an intarnal workshop with
s1aff. prefminary detaiis of potential
amendments to the new planning
scheme. Thene will be further workshops|
it Lhe first gueamer of the 2018/2019
financial year, with a repon for a
resolution of changes 1o be proposed
scheduled Tor the second quarter of the
2018,/2019 financial year,

The redined mapping will be used by
tafl tor development assessment
purposes. I it ks decided that this detail
ts o be included in the scheme or if
indeed details are removed from the
el SEhedse - thig will be autlingd W the
May workshop report and matiers 1o be
congidered as first round améndments.

hanges being considened in response
to amendments to the Blosecurioty Act

(Changes being considered in response
o amendments 10 the Biosecurioty Act

Rieport ready for ELT

[Report schedubed for presentation to
Expcutive Leadership Team
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Discussions have commenced with
Directors and Managers in relation to
LGAG delegations.

Ongoing review of powers to be sub-
delegated currently under way,

Interruptions due to Organkdational Project alacated 10 Business
Impravement 4% & KPI for 2018-19

Dperaticnal Plan,

Change Process and change fo
Governance responsibilities,

D 10 the impacts of Aurion update not
completed on time and Ao duée 10 the
worklomsd impacts on HR due to
Organisational Change Process this
project could not be completed.

Impacts of Aurion update not completed
ian time and also workload impacts on
HR due to Organisational Changs
Pracess.

Target Timeframe has been maved to
103,04 due 10 Organisational Change
Process.

Mot completed dee to Organisational
Change Process and high siaff urnover
in the Coordinator Safety mle.

Target Timelrame has been moved 10
Q3704 due 1o Organisational Change

This praject was put on hold due to
Being included in the current EB
Li- -

Pracess.

ICompleted 02

An alternate method has been
developed and continual fine tuning will
occur a5 Onling Services are expanded

Based on cument stafling this. will net
occur. Requesting this be transfemed to
QA role.

Based on cwment staffing this will not
acour. Requesting this be transfermed to
QA ke,

onaal

considered in next oper

e

Need to confirm peiority with HR Mewd 1o confem with HR i still required

based on stalfing - this is not seen as
high prigdity. QA occuring daily Will s considared in naxt operaticnal

year

IChecks are occruing as time permits

In Progress Willl b considered in next operaticnal

year

(Wen? e March Wert live March

Ongoing and will be enhanced with
recent purchase of EngagementH(
saftware

Mol Seen 85 high priofity a1 his stage.
Wil camgider in Tulure manihs

Wil e conSidened in next operational
yEar

The 2017-18 Q2 Budpet Review
incarporated the ope il budget
required for the implementation of the
chart of accounts design. However due
o other priorities this project has been
deferred until later in the 2018 calendar

The 2017-18 Budget Review
incorporated the operational budget
required for the implementation of the
chart of accounts design. However duse
to other pricrities, this project has been
deferred until the 2019-2020 financial
year.

[Staff Council are cumently working with
xtemal consultants 1o finalise the
design of the srganisational overheads
mpdel. Work has continued during the
March 2018 quarter with the praject
expected 10 be completad early in the
Uune 2018 guarer.

Extemnal Consultant has peovided final
report and the Corporate Overheads
Maded to Council in June 2018,

| Governance Implement Delegation System 31-December-2017 Repart being presented to Council 1o Powers delegated 1o CEQ in December
have Powers Delgated to the CEQ. 2017, Powers to be sub-delegated to
In Profress positions after Health Check has been
finalisad, Target timeframe has now
changed to June 2013,
|Business Continuity Plan Test 31-December-2017) Targer timeframe has now changed 10
In Progress 30 June 2018
Im&'ﬂ‘m (Dvilirie Recruitment 31-Decembes-2017T Awaiting Aurion upgrade and impacts of Awaiting Auran upgrade and impacts of
Health Check on HR Team Health Chéck on HR Team
Off track
ﬁoﬂmm&m Health Montoring Program 30-June-2018
On track
Immunisation Program Implemented 31-December-2017 Target Timeframe has been moved (o
On track 03/04 due v Healtheheck
Review to ensure complianoe with Councll and 21-December-2017 On rack Target Timeframe his been mowed to
Riegulatary requirements (3/Q4 dus to Heatthchack
[Customer Service Further rolieut of Onlinge Services including Property A0-June-2018 Focus is on Bookings Module = dus to
h live F
(Searches WA golive Feb 18
luto Registration for Online Serdces I1-March-2018 Megds more investigation by INFOR
WA
rm&mmmu rBi.il'f Induction Video A1-May-2018 WA Inconjunction with HR - Qd or 3 Project Will recommence when HR and MEC
_ regroup after structure changes
Review, update and monitor LSC style guide to 31-December-2017| To cocwr in Q2 Mew Cocrdinator is currently reviewing
lenaure consistency across the organisation N/A and new completion date is June 18
(Conduct full Awdit of LSC Corporate Website 10 ensurg 31-March-2018 Mew Coordinator B curréntly réviewing
lconsistency and wok with intermal groups 10 ensure WA and new completion date is March 18
[Online Service Portal s cxpanded as requined,
[Events & Engagenment Full autoration of the temparary évents booking and IB-Seplember-2017 Firal Golivé pending assistance from IT Tracking on schedule 1o galive Feb 18
pproval process ith Bookings Madule
Internal awareness iraining in Engagement 30-November-2017 Completed in November 2018
Framework NfA
Undermake feasability Study of the SUIOmAtion of the 31-December-2017 - Still working on this option. Revised
citizernahip process ks completion date of Q3.

[Finance & Accounting [Chan of Accounts Simplification 31-March-2018 Council staff in colaboration with
Exnterngl cong nits e Tinalised the
design of the reconfigured chart of
accounts in Ootober 2017, A budget is

On Track new reeded for Implementation of this
destin, The 2017-18 Q2 Budget Reviaw
inconporates an operational budget for ear.
implamentation of this design.

(Ovganksational Overhead & Oncost Review 31-December-2017 Stafl Council are currently working with
external consuitants to finalise the
cesign of the organisational overheads

o Track model. I is envisaged that this body of
work will be completed in the karch
2018 Quarer.

(Strategic Financial Plan 30-June-2018 LY On Track
ﬁnm- & Revanus Feas and Charges Sotfware Implementation 30-March-2018 Diata implemantation file completed,
Feview of Fees and Charges being
In progress On Track -
o urdartaken (Fees 17,18 and GST
coding legislation etc).
Long Term Financial Rating Strategy 31-December-2017) F— IBIS Implemented Modelling progressing
Dbt Recovery Strategy implementation 28-Februan-2018 —— On Track Dbt Recovery Policy Drafted ready for
prosentation to Council
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';’rocurcmcm Transformation Program - Stage 1

Staff resources were tasked with other
priorities

Deferred

Telstra has advised that our current
ISDN copper services will remain in
service until 2020, Project has been re.
priofitised for reconsideration in
FY2018/19.

Working with Grace Storage and
Consultant on final version. Large clean
up occurred in May and overall goal is
reduction in storage costs. This project
will continue through 18_2019.

Delayed due 10 Organisational
Transformation

30-June-2018 In progress
Develop and deliver procurement training for staff 30-Aprik-2018) On tack
Deliver Insurance Education Program 1o whole of 30 Apeil- 2018 In progress
ICouncil
Trustee Lease Caravan Parks 01-November-2017/
iFerret implementation 31 July-2017
lePlan implementation 31-August-2017 Setup is complete- Business unit
tup 5 complete- Business unit .
in progress updating planning scheme with revision updating planning scheme »fmh On Track Remaning Tasks to be completed by
trom minister revisions from minister. Revised [vendor 28/29 April
icompletion date of March2018.
JService Desk AD Automation 31.0ctober- 2017 . Waiting on Aurion Upgrade. Revised
In Progress  [Waiting on Aurion Upgrade completion date of April 2018.
JArcPortal (Dehko Replacement) 30-November-2017 End user training currently done by GIS
In Progress Target date has been moved to Jan 2014 eam. Revised completion date of
February 2018
ISwitch Upgrade 31.0ecember2017 New switching to be deployed with
Townhall and LDCC switched In place.
In Progress LDCC buiking. Revised completion date On Track
JAnzac Parade and James Street remain
of April 2018,
(Windows 10 Rollout 31.0ecember- 2017 20% complete on hold due to staff 20% complete on hold due to staff
In Progress shorages. Revised completion date of shortages. Revised completion date of
May 2018.
JISON SIP Connect Replacement 31-January-2018 Telstra has advised that our current Telstra has advised that our current [Telstra has advised that our current
ISDN copper services will remain in ISON copper services will remain in ISDN copper services will remain in
N/A service until 2020, Project has been re- service until 2020, Project has been re In Progress service until 2020, Project has been re-
prioritised for reconsideration in prioritised for reconsideration in prioritised for reconsileration in
FY2018/19. FY2018/19. FY2018/19.
[Conduct a review of Infrastructure/Core Applications 30-June-2018| N/A On Track Delayed due to workload.
Hardware replacement rollout undertaken in 30-June-2018 N/A On Track Adit begun of computers requiring. 10 PCs ordered another 30 PC to be
laccordance with approved timeframes 3 refresh, Dell to provide quotes.
M ICompiletion of Building and Plumbing Digitisation 31-December-2017, ICannot be completed until remaining Delayed due to Organisational
' 200 or 50 boxes are scanned In Transformation
Brisbane - Records are still working on
In Progress naming and registenng boxes we have
received. Revised completion date of 30
April 2018,
Grace Rockh.amnmfl Retention and Disposal 30 Aprit-2018| In Progress on Track Draft Digistation policy is currently being Delayed due to Organisational
{Schedule - destruction reviewed, Transformation
IConduct a review of ECM System 30-Apeil- 2018 N/A On Track Delayed due to Organisational
Transformation

Delayed due 10 Organisational
Transformation

Page 14 of 18

Attachment 1

Page 49



Iltem 12.2 - Attachment 1

Q4/Annual Operational Plan Report 2017-2018

QUARTER 4 OPERATIOMAL PLAN 2017-18

Portal onling viewer to replace DEKHO functionality

31-0ctober-2017

Implemartation of Partal expacted

2018,

Mo further update on this from Disaster
MER, completion date expected June

it recruftment of new Coondinates
ssets before proceeding further, New
complation timeframe December 2018.

Awail recruitment of new Coondinator
(Mssels efona proceading furthar. New
lcomplation timedframe October 2018,

the Strategy in the past maorth

Further work has been completed on

On Track
Mo further work achieved on this front.
lnticipated complation timelrame
(September 2018,
MBjOr SEMVICE DONITBCTS Nave Dean
renewed, Cosl Savings achieved.

[asbestos inspections have been
undertaken, awalting updated

In Progress
o be implemented 1o monitor as oo

cument Spreadshest.

management plans. No new system will

expensiee, will be maintained as per

(Council's mesponsibility

aw areas to be added as they become

cumenthy being used to monites
MEIMERENGE PIACHICES 8nd WOTkS:
completion.

On Track

[Softwarne has been implemented and ks

it recruitment of new Coordinator

Praject commanced, Delay s due 1o

G e during March 2018
lnge Dnfine 1o SUPREd the 24,7 anline information 31-Octobes-2017
laccess project, Disaster Management, Planning 2016 Expirced to b completied 31 March
i . In progress.
online irteractive Web Maps 2018
Enhance the use of ARC GIS 30-June-2018
(Fulcrumy Collecton/Survey 123) into the business Hbe of thebe products continue to row
processes for condition assessment and process On track (Aot ghaut the coganiastion And Asam
stafi continue Lo wark with units to
monioring, develop to meet units requerements
|Explare Automatien of Dial Before You Dig (DBEYD) 31 December-2017) Intoemation recedved from providers and
wtility management including costing comparison In progress BESESEMENT undenwvay on pavider va
internal costs. Completion 31 March
2018
z?:;::“n::i ;:;C::I:;::::;ifﬂ phan Fos oot LDk 20T Scope received fram RRC 1 assist with
I peogress. process. Sull 1o be reviewed in detail,
Timeframe 30 June 2018
Development of an Asset Management Strategy 31-December-2017 O track Making progress, Timeframe 30 April
2018
Fn.m Electronic Condition Assessments - Develapmant of 30-June-2018 On Track
[System
Develop Stall Succession Plan 31-Decembes-201T) Cumrently developing training for s1aff currently have coverage for RDO's and
and work procedurés 10 ersune N R
In progress. suuccession planning is effective Leave, just work instructions to be
finalisad. Timeframe 30 April 2018
Review Service Contracts, Implement EMciencies & 31-Decembes-2017) In progress Ihis will be ongeing as contracts fall due
(Cost Savings
Implement Asbestos Manitorng System 30-June-2018
Investigated systems and very
In progress. On Track expensive. Will have new Coordinator
review further
Review of Work Order Processes (o streamline works A0-June-2018 (pe— On Track Wiorking mone efficiently
planning
Development of SUTALEEE PIOgrams that enhance 31-March-2018
lcouncil assets and fecilities through the delivery of a In progress. On Track Merw Coordinator to progress
(0 - 5 yeas plan for maintenance and capiial
(Open Spaces Mapping and categarisation of maintained Open 31-August-2017| On track Mew areas 10 be added as they becoms
|5pace areas Council's respansibility
Implémentation of ARG GIS (Survey 123) data Al-August-2017 Project delayed due o Anc Pomal having
aoquisition software to monflor maintEnance mote Been (ully implementad. Sumey
practices and works completion On track 123 to go live after training is
undertaken in late Feb 2018, Revised
target date 31 March 2018
[Feet Services Implement recommendations. from the Fleet Business 30-June-2018|
[Senvice Level Review
On track
wm& Land (Comprehensive revienw of processes and templates to 27 0ctober-2017 Project commanced. Delays due to staff Project commisnced, Delay is dus to
[Acquisitions. laccommetate th requirements. of the new Fanning In progress avallablity staff shortagee and increass in DA
it activity. New target completion date 30
Juna 2018,
Inrm Planning & Design rP'mvldt input and expertise to the Q2100 Coastal 31-December-2017 Input provided as requined
Hazard Project and the Storm Tide Mapping Project On track Completed end of December 2017,
Purchase and implement new technology survey 30-Sepiember-2017
lequipment that will improve effickency and accuracy
by allowing single persan RTK survey in eavily
cegetated siuations
Presert 1o Councl for adeption the “Asopted 31-Jub-2017 O track
Infrastructure Charges Resolution (No. 3) 20177
Present to Councll for adoption the Local Governmant 31-December-2017 Dratt LGIP with DSDMIF for approval.
rdfrastructure Plan (ho. 1) 2017 Target timeframe extended to 31 July
On track 2018 1o allow for public notification

period and review of submissions,
follawing approval from DSDMIP,

Curnent updated timeling (supported by
DSOMIP) is for Repor 1o be tabled at
Council Meeting scheduled for 5 Jurne

ssets before proceading further,
lnticipated completion tmaframe
October 2018,

staff shomage and increase in DA
activity, New target completion date 30
und 2018,

2018, for resolution 10 adopt proposed

LGIF,

Developmen and investigations have
cantinued with regard 19 mobile
technology and is in progress at end of
Y,

Awail recruitment of néw Codrdinator
Assats before proceeding further, New
completion timeframe Decamber 2018,

For progression in Q1 2018/19

Fusther work has been completed on
the Strategy in the past Guarter.

Fuither work reguired on work
iNSLrclions.

Aabesios inspeclions have been
undertaken, updaléed managemen
plang recened, ASbeslos regster o be
updated to reflect updated data,

To be linked with electronic condition
assessment data 1o determine program.

Mo rescurce 1o allow progression of this
tash.

Completion of this task was not possibie
vilth workload and resources.

LGIP adopted by Councll 18 June 2018,
effective 25 June 2018,
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[Yeppoon STP Augmentation

30September-2018|

[Capricorn Coast Memorial Gardens

30-June-2019

New Depot Masterplanning

30September-2017

On Track

Delays due 10 extended tender

date of December 2018

evaluation process, Revised completion

Detayed due to extended evaluation of

Delayed due to resourcing. Revised
completion date of December 2018

Delayed due to extended evaluation of

complex tenders. Revised completion In Progress lcomplex tenders. Revised completion
date Febeuary 2019 date July 2019,

Revised completion date of February 0 Progress completion date of March
2019 a 2019.

Deadline extended to March 2018 due Deadline extended to May 2018 due to
to additional work requested from In Progress ladditional work requested from

IConsultant

Sewer Main Relining

30-November-2017

Emu Park Reservolr Roof Replacement

31-0ctober-2017

(Williamson Ck Footbridge

31-August-2017

Taranganba Rd Floodway Culverts

30June-2018

On Track

N/A

Deadline extended to Mar 2019 due to
[addtional work requested from
Contractor

Roof design delayed. Revised
[completiong date of April 2018

Deadling extended to April 2018 due to
IContractor delays

Project deferred - addational funding
being sought

Project re-inciuded In works program -
Initially deferred untit 18/19 capital
works program - May 2018 completion
date

Project may be deferred.

Project deferred indefinitely

IConsuitant.

Reduced 17/18 project scope
lcompleted.

Deadline extended to end May 2018
[due to Contractor delays and additional
rectification work required on reservoir
structure.

Project re-included in 17/18 works.
iprogram after inftial deferral - May 2018
lcompletion date.

Project deferred indefinitely.

2017/18 Urban Reseal Program 30June-2018| On Track Project deferred until 18/19 capital Project deferred until 18/19 capial
wOrks program (works program.
[Gus Moore St Retaining Wall Stabilisation 30-June-2018
On Track On track [Offer made for purchase of land.
Panorama Drive 30-September-2017 As-con Drawings and Close-out Report
ano o P R0 ngs o [Close-out Report to be finaltsed.
to be finalised
[Scenic Highway Statue Bay 31-January-2018) Delays due to wall foundation redesign
b-standard perf X
ol combres s sadar st o cenircann A
1 - t L
geology. Expected completion by contractor - compietion date extended
Mach/April 2018 [Compietion date extenced to mid-July
to 30 June 2018
2018,
Emu Park Foreshore Project 30September- 2018 Project delayed awaiting advice on
s uccess of additionsl fundin Unsuccesstul RJIP funding application -
On Track application - Februar 2019& pletion project proceeding well. March 2019
PRRoet y 0 completion date.
date
mm&m Develop and lmpmml plan for m@urvxy 30-June-2018]| Not commenced Some prefiminary work with Marketing
leducation/awareness in waste reduction and N/A On Track [Ongoing.
and Engagement
recycling following 16/17 Waste Audit
Review Ye Landfill fill plan and closure plan and 31-December-2017 Consultant engaged but delays with
view Yeppoon e " ure pi On track . gl?g Y8 wi On Track Report Received.
jcosts getling report. New target June 2018
K 1 1 [ mber-. 7 t comey
evisecton sns iy commeny eguctsoeen. | ] o [ Mot commenced. Curency proparng. | 01 tioy  Leurvey aevoopes
- ¢ v y expect v New Target date June 2018 aid -
m.mw Finalise Implementation of Trade Waste 30-Apid 2018 On track On track On Track
Environmental Management Plan
Implement T rder m to f f -
plement electronic work order system to field sta 30-June-2018 On track On track Somhe prelirainary work done On Track
Utilising exsting systems
[Orben & Rural Operations udoption of V"":”" L0f Project Managsment As required V1 being used on all projects which V1 being used on all peojects which
methodology and templates G Trock On tack commenced prioe 1o release of V2.2, All On Track lcommenced prior to release of V2.2, All
PMP commenced after 22 Jan 2018 will b PMP commenced after 22 Jan 2018 will
use V2.2 use V2.2,
'Develoo procedure and software to prioritise defects 31-December-2017 Technical officer work of an order
ound during routine roed and drainage inspections such that this project did not get full Software has been developed and
On track attention by target date. Project now On Track inspection frequencies formulated.
70% complete and revised target date Routine inspections have commenced,
is now 31 March 2018
Develop procedure to measure initial response times 30-June-2018 In conjunction with Customer Seqvice
r R
(o Customer Requests In progress On Track In conjunction with Customer Service On Track In conjunction with Customer Service.

D&C Contract awarded / design almost
complete / Contractor established on
site

Completion rescheduled for July 2019

Masterplan almost complete / access
road and intersection almast complete /
internal earthworks and roadworks
about to commence / revised
completion date of March 2019

Plans completed with additional scope
added

Reduced 17/18 project scope
completed - close-out reports to be
finalised

Contractor delays and additional
rectification work completed on
resenvoir structure

Component of Lammermoor Pathway
project

Project deferred indefinitely,
Rescheduled and combined with

to be scheduled In 2018/19

Close-out Report to be finalised.

Construction contracts terminated due
to performance of contractor /
construction being completed by Council
/ 99% complete / completion date
extended 1o end July 18,

Streetworks contract awarded and due
for compietion in Sept 18 / Kerr Pk
masterplan completed / community
consultation progressing / March 2019
ton date.

Survey done. Results 10 be compiled.

Practically Complete.

No cooperation from IT.

V1 and V2.2 currently being used on
project in progress prios 1o June 2018,
V2.3 of toolkit, comected by CEM will be
utilised for all future C&M projects.

Inspection frequencies have been
adopted and are being adhered to.
Proofing of collected data and
programming of backlog works to
commence in August 2018,

Little progress has been made on this
Issue as it is proving difficult to
determine what is the actual initial
response time.
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QUARTER 4 OPERATIONAL PLAN 2017-18

Capricorn Coast Region Econarmic Development Plan Year 1
Actions

30-June-2018)

Thie Economic Development Plan is in
s final draft and i graphic design
phase pror W going out for public
consultation in Quarer 2.

Fublie consultation completed,
Submissions received and Suggested
changes will be presented to Council
January 2018 and then the graphic
design can be complited ready for
Jastoption by Cowncil,

and Foreshore = WIFI, smart ghting or simular app's to
engage with locals and vistors

|Establish Friendship City Partnership with Yangzhong,
Zhenjiang Prefecture in China

31-December-2017

|Develop the Capricom Coast Sman Region Strategy 30-June-2018] On Track Applied for the Building Better Regions - On track £20,000 recerved in funding from
Community Siream funding to assist in Buidling Better Regions. Three internal,
developing the Capricorn Coast Sman commmunity and business digital lteracy
Region Strategy, awaiting outcome. surveys were distributed at the end of
2017, The Senior Digital, Innovaton
and Economic Sirategst is developing
the framework of the Sieategy and early
i 2018 will seek professional senices
o Essist in developing the Strategy.
JDeplay technology throughout the Yeppoon Town Cantre 30-Jurg-2018| On Track Council saught funding of $200,000 for O track Funding was received for bwo "sman”

the Yeppoon Town Centre Smart
Pricint Project from the Smart Cities
and Suburbs Program, with a co-
funding contributicon of $200,000. The
outcormis is expacted to be known in
Quarter 2.

In early Saptember a delegation
consisting of the Mayor, Deputy Mayor
and Diractor Strategic Growth and
Development travelled to China to sign
a Friendship City Agreameant with the
City of Yangzhong and also signed a
Yeppoon and Xinba Friendship Town
Agresment.

projects in the Yeppoon Town Centre
chue 10 an additional funding stream
i ichentified,

Project 1: Yeppoon Town Centre Smart
Precinct {$400.000 project total)
Received $200,000 from Australian
(Government's Smart Cities and
Suburbs Funding for smart lighting.
public Wi-Fi, data capture and analytics,
local vandor advertising and bin
=

Project 2 Yeppooon Town Cantre
Smart Lighting Project ($495,000
project total). Received $289.00
funding from the State Government's.
Local Government Grants and
Subsidies funding for smart lighting.
parking. public Wi-Fi.

The Invest Capricorn Coast Region
Economic Development Plan was
adopted by Council on 5 April 2018,

The Capricorn Coast Smart Reglon
Strategy has completed pulbdlic
consultation as at 11 July 2018,
Feedback is being incorporated with
final adoplion 1o go to Council in August
2018,

Adjustrents to the scope have resulted
in delayed the progress of this propect
and the tender process, Itis
anticipated that tender contract
misgotiations will be finalised in August
2018.

Even though the target of signing the
agreements has been achieved, as part
of the newly adopted Sister City Policy,
currently establishing the Sister City
Advisory Grawp (which will be a sub-
committes of the Economic
(Development Advisory Committee).
(Ongoing aison is accuring with both
‘Yangzhong and Xinba to invite
delegations to visit the Capricorn Coast
region in 2018 and investmeant
enquinies are baing dealt with

EEATaalata =111

signed a Yeppoon and Xinba Friendship
Town Agreermant.

Page 17 of 18

Attachment 1

Page 55



Iltem 12.2 - Attachment 1

Q4/Annual Operational Plan Report 2017-2018

the final draft is expected (0 be
adopted by Coundll by mid-December
2017,

Capricorn Coast Homemaker Centre Stage 1 Infrastructura J0-Novembar-2017 On Track Final planning and contract The Works 4 Queensland funding for
negotiations are progressing wall with the Homemaker Centre is $3,112,300
tanders for the bulk earthworks to ba and the funded component was
released in Quarter 2. Contract of Sale completed by the deadline of 30
expecied to be signed in Quarter 2. Movember . During contract

negotiations with the purchaser of the
land additional work were requested to
facilitate their proposed development
of large scale retail.
Tharefore, Council will be undertaking a
Stage 1A to provide additional electrical
capacity, retaining walls, signalised
intersection, fencing and remaval of the|
site from the Environmental
Management Register, which will be
fully funded by Council. The project is
proceeding well with balance of bulk
earthworks to be completed by early
February and the civil works for the
roads and services are expected to be
complete by the end of April 2018,
Yeppoon Town Centre and Foreshore Resatalisation Project - 31-December-2017 Other Construction i5 well underwvay after Date for project completion i5 Al
|Lagoon Precinct some delays were experienced. The 2018 and consinection is in progress.
completion date has been revised to Appleton Play Equipment is scheduled
e of April 2018, for May 2018, due 1o the delivery
imedrames, which is the final anea for
development,
|Balance of Foreshore and Town Centre Revitalisation 31-March-2018 On Track The detailed designs for the balance of (Construction is in progress for an April
the project have been approved by 2018 completion.
(Council and the Project Steering Foreshare (the beachside parkland)
Committee. This will be delivered in [Flay Equipment is scheduled for May
stages and completed by earty April 2018 now due to delivery imeframes,
2018, which is the final area for development
Local Disaster Coordination Centre and Community 31-December-2017 Other Construction is progressing will after (Date for project complition has been
|Resilience Hub S0 diliys have bien experienced, reivied 1o end of February 2018 due to
Thi revisied completion date is end of an issue obtaining some of the finishing
lanuary 2018, materials. Dpening event scheduled for
rmid-March 2018,

Yeppoon Placemaking Strategy Year 1 Initiatives 30-Pung-2018| On Track The Yeppaon Place Making Stratégy On Track Community consultation completed and
wirs devedopid and endorsed by endorsed by Council on 12 Deoember
Council 1o go out far Communily 2017. The Placemaking Advisory
Consultation which is expected 1 be Group (intermal) has been formed and
completed in Quarter 2. Place making the Stritegy is being implermented in
initiatives delivered include Barry Steet accordance with prigrities recommeded
ot Wall and rmurals throughout the By the Macermaking Advisory Group,
Yieppoon Town Centre Car Park, Recruitment for community members

to nominate for the Placemaking
Rederence Group (external) has
ooccurred which drew limited intenest.
(Currently working with extermal parties
Mo seirk out some suitably skilked
participants.

Adoption of The Gateway Sirategic Plan I0-September-2017 Other Development of the Plan s delayed and On Track The Gateway Strategic Plan is on
expected to be completed in Quarter 3 progressing to be completed in the Q3
post the development of the Property This will include a Marketing Plan and
Development Strategic Flan, website and also look &t the uses of

each blocks, stages moving forwarnd,

Adoption of Property Development Strategse Plan 31-December-2017 On Track The draft Plan has been developed and The draft Flan was presented 108

workshop in December 2017, which
requires further work and consultation
internally to prepare for land sakes
strategy. Expected to be completed by
March 2018,

The Works 4 Queensland funded stage
of the Homemaker Centre is
completed and the grant acquitted.

The Project was completed and
adficially opened on Saturday, 5 May
2018, The State and Australian
(Government grants have been acquited
[and finalised,

All balance companents of the project
including the Appleton Park and Kraken
[Play Equipment and Foreshore
Information kiosk have been
completed.

The: Hub wist comphetid in April and
officially opened on Saturday, 28 April
2018. The: State Government funding
irant has been acquittied and finalised,

The: Place Making Reference Group has
et SEvEn MES Since it was
Inaugurated, providing advice on place
raking pronities, Specific project
outcomes and project Selection
Multiple place making projects b

Beeen dilivered in this quarter, primarily
in Yeppoon and Emu Park, All
operational funds budgeted for Fy 17-
18 have been expended, delivering
over 30 projects in total.

The Gateway Strategc Plan has not yet
been completed in full, The Marketing
Plan is completed and the website is
under development and eapected o go
livez in August 2018,

The working draft of the Plan has not
been finalised and requires a rewrite
post feedback from internal
stakeholders,
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12.3 POLICY REVIEW - COMPLAINTS ABOUT THE CHIEF EXECUTIVE OFFICER

File No: CM4.7.13
Attachments: 1. Complaints about the Chief Executive Officer
Policyl
Responsible Officer: Rodney Chapman - Coordinator Governance
Andrea Ellis - Chief Financial Officer
Author: Poala Santini - Governance Officer
SUMMARY

This report presents a reviewed and subsequent update to the nominated person specified
in the Complaints about the Chief Executive Officer Policy.

OFFICER’S RECOMMENDATION
THAT Council adopts the updated Complaints about the Chief Executive Officer Policy (v2).

BACKGROUND

So that transparency and integrity are maintained, section 48A of the Crime and Corruption
Act 2001 (CC Act), states that the Chief Executive Officer must have a policy about how
Council will deal with a complaint that involves, or may involve, corrupt conduct by the Chief
Executive Officer.

Currently Council has in place a policy to deal with complaints about the Chief Executive
Officer, which was developed in consultation with the Crime and Corruption Commission
(CCCQ), refer to Attachment 1.

Due to organisational changes the position of the nominated person has been made
obsolete, being the Director Corporate Services. .

This report was presented at the Planning, Finance, Innovation and Business Excellence
Committee on the 20 August 2018 for review.

COMMENTARY

Whilst it is not a requirement under the CC Act to specify a nominated person, the Crime and
Corruption Commission advises that the Council may wish to consider best practice in
managing conflicts of interest, principles of procedural fairness and, importantly, take steps
to protect both the Chief Executive Officer and Council against claims of bias.

After consultation with stakeholders it was decided that the Mayor and Chief Financial
Officer would be the nominated persons.

The Complaints about the Chief Executive Officer Policy has been updated to reflect this
change, refer to Attachment One.

PREVIOUS DECISIONS

The current Complaints about the Chief Executive Officer Policy was previously adopted by
Council on 9 June 2015.

BUDGET IMPLICATIONS

There are no budget implications identified.

LEGISLATIVE CONTEXT

Section 48A(1) of the Crime and Corruption Act 2001 states:
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A public official' must, in consultation with the chairperson, prepare a policy about how the
unit of public administration? for which the official is responsible will deal with a complaint
that involves or may involve corruption of the public official.

1 A public official means - the chief executive officer of a unit of public administration, including the
commissioner of police.

2 Meaning of unit of public administration — a local government.

LEGAL IMPLICATIONS

Council is required to comply with the section 48A of the Crime and Corruption Act 2001.
STAFFING IMPLICATIONS

There are no staffing implications as a result of this report.

RISK ASSESSMENT

If the nominated person in this policy is not updated there will be no delegated person to
notify the Crime and Corruption Commission should a complaint be made about the Chief
Executive Officer, and no delegated officer to deal with the complaint as per the policy.

CORPORATE/OPERATIONAL PLAN

Corporate Plan Reference:  Strategy GO4: Provide transparent and accountable
decision making reflecting positive leadership to the
community.

LOCAL GOVERNMENT PRINCIPLES
The local government principles are —
(a) Transparent and effective processes, and decision-making in the public interest; and

(b) Sustainable development and management of assets and infrastructure, and delivery
of effective services; and

(c) Democratic representation, social inclusion and meaningful community engagement;
and

(d) Good governance of, and by, local government; and
(e) Ethical and legal behaviour of councillors and local government employees.
CONCLUSION

After feedback was received from relevant stakeholders, it was decided that the Mayor and
Chief Financial Officer would be the nominated persons.

Adoption of the reviewed and subsequent update to the nominate person in the Complaints
about the Chief Executive Officer Policy, will ensure that Council is compliant with section
48A of the Crime and Corruption Act 2001.
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12.3 - POLICY REVIEW - COMPLAINTS
ABOUT THE CHIEF EXECUTIVE
OFFICER

Complaints about the Chief Executive
Officer Policy

Meeting Date: 4 September 2018

Attachment No: 1
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Complaints about the Chief Executive Officer Policy

Livingstone

SHIRE COUNCIL

COMPLAINTS ABOUT THE CHIEF EXECUTIVE OFFICER POLICY

(SECTION 48A OF THE CRIME AND CORRUPTION ACT 2001)

(STATUTORY POLICY)

Scope

The Complaints about the Chief Executive Officer Policy: Section 48A of the Crime and
Corruption Act 2001 (this ‘Policy’) applies if there are grounds to suspect that a complaint
may involve corrupt conduct of the Chief Executive Officer and to all persons who hold an
appointment in, or are employees of Livingstone Shire Council.

Purpose

The purpose of this Policy is to set out how Livingstone Shire Council will deal with a
complaint (also information or matter) that involves or may involve corrupt conduct of the
Chief Executive Officer as defined in the Crime and Corruption Act 2001.

References (legislation/related documents)

Crime and Corruption Act 2001

Corruption in Focus (A guide to dealing with corrupt conduct in the Queensland public
sector) http://www.ccc.qld.gov.au/corruption-prevention/corruption-in-focus

Local Government Act 2009

Local Government Regulation 2012

Public Interest Disclosure Act 2010

Public Sector Ethics Act 1994

Definitions
To assist in interpretation, the following definitions shall apply:

CC Act Crime and Corruption Act 2001.

CCC Crime and Corruption Commission.

CEO Chief Executive Officer.

Council Livingstone Shire Council.

Complaint Includes information or matter. See definition provided by s
48A(4) of the Crime and Corruption Act 2001.

Contact details Should include a direct telephone number, email address and
postal address to enable confidential communications.

Corruption Means corrupt conduct.

Corrupt Conduct See s15 of the Crime and Corruption Act 2001.

Deal with To deal with a complaint about corruption or information or

matter involving corruption, includes—

Complaints About the Chief Executive Officer Policy (Section 48A of the Crime and Corruption Act 2001)

Adopted/Approved: Draft Portfolio: Office of the CEO and Mayor
Version: 2 Business Unit: Finance and Business Excellence
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(a) investigate the complaint, information or matter; and
(b) gather evidence for -
(i) prosecutions for offences; or
(ii) disciplinary proceedings; and
(c) refer the complaint, information or matter to an appropriate

authority to start a prosecution or disciplinary proceeding;
and

(d) start a disciplinary proceeding; and

(e) take other action, including managerial action, to address the
complaint in an appropriate way.

Nominated person Person nominated to deal with the complaint under the Crime

and Corruption Act 2001, refer to section 5.1 of this Policy.

Policy Statement

This Palicy is designed to assist Council to:

5.1

5.2

Comply with s 48A of the Crime and Corruption Act 2001;

Promote public confidence in the way suspected corrupt conduct of the CEQ is dealt
with (s 34(c) of the CC Act); and

Promote accountability, integrity and transparency in the way Council deals with a
complaint that is suspected to involve, or may involve, corrupt conduct of the CEO.

Nominated Person

Having regard to s 48A(2) and (3) of the CC Act, this Policy nominates the Mayor
and Chief Financial Officer as the nominated persons to notify the Crime and
Corruption Commission (CCC) of the complaint and to deal with the complaint under
the CC Act.’

The nominated persons will, with or without consulting the CCC decide who will be
the nominated person for a particular complaint; and the nominated person for that
particular complaint will inform the CCC that they are the nominated person.

The CC Act applies as if a reference about notifying or dealing with the complaint to
the CEQ is a reference to the nominated personZ.

Complaints about the CEO

If a complaint may involve an allegation of corrupt conduct of the CEO of Council,

the complaint must be reported to:

+ the nominated persons; or

« aperson to whom there is an obligation to report under an Act (this does not
include an obligation imposed by s 37, 38 and 39(1) of the CC Act).

If there is uncertainty about whether or not a complaint should be reported, it is best
to report it to the nominated persons.

If the nominated persons reasonably suspects the complaint may involve corrupt
conduct of the CEOQ, they are to:

1
2

Under Chapter 2, Part 3, Division 4, Subdivisions 1 & 2 of the CC Act
See s48A(3) CC Act

Complaints About the Chief Executive Officer Policy (Section 48A of the Crime and Corruption Act 2001)

Adopted/Approved: Draft Portfolio: Office of the CEO and Mayor

Version

: 2

Business Unit: Finance and Business Excellence
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(a) notify the CCC of the complaint®; and
(b) deal with the complaint, subject to the CCC’s monitoring role, when —
e directions issued under s 40 apply to the complaint, if any, or

e pursuant to s 46. The CCC refers the complaint to the Director Corporate
Services to deal with.

If the CEO is in receipt of a complaint and reasonably suspects that the complaint
may involve corrupt conduct on their part, the CEO must:

(a) report the complaint to the nominated person as soon as practicable and may
also notify the CCC; and

(b) take no further action to deal with the complaint unless requested to do so by
the nominated person in consultation with the Mayor.

If directions issued under s 40 apply to the complaint:

(a) the nominated person is to deal with the complaint; and

(b) the CEO is to take no further action to deal with the complaint unless requested
to do so by the nominated person in consultation with the Mayor.

5.3 Resourcing the Nominated Person

If pursuant to s 40 or 46, the nominated person has the responsibility to deal with
the complaint:

(a) Council will ensure that sufficient resources are available to the nominated
person to enable them to deal with the complaint appropriately; and

(b) the nominated person is to ensure that consultations, if any, for the purpose of
securing resources sufficient to deal with the complaint appropriately are
confidential and are not disclosed, other than to the CCC, without:

e authorisation under a law of the Commonwealth or the State; or

« the consent of the nominated person responsible for dealing with the
complaint.

(c) the nominated person must, at all times, use their best endeavours to act
independently, impartially and fairly having regard to the:

e purposes of the CC Act;
« the importance of promoting public confidence in the way suspected corrupt

« the importance of promoting public confidence in the way suspected corrupt
conduct in Council is dealt with*; and

e Council's statutory, policy and procedural framework.
If the nominated person has responsibility to deal with the complaint, they:

e are delegated the same authority, functions and powers as the CEO to direct
and control staff of Council as if the nominated person is the CEO of Council for
the purpose of dealing with the complaint only;

* are delegated the same authority, functions and powers as the CEO to enter
into contracts on behalf of Council for the purpose of dealing with the complaint;
and

« do not have any authority, function or power that cannot — under the law of the
Commonwealth or the State — be delegated by either the Mayor or the CEO, to
the nominated person.

3 Under ss37 or 38, subject to s40 of the CC Act
4 See $34(c) CC Act
Complaints About the Chief Executive Officer Policy (Section 48A of the Crime and Corruption Act 2001)

Adopted/Approved: Draft Portfolio: Office of the CEO and Mayor
Version: 2 Business Unit: Finance and Business Excellence
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5.4 Liaising with the CCC
The CEO is to keep the CCC and the nominated persons informed of:

e the contact details for the CEO and the nominated persons; and
e any proposed changes to this Policy.

5.5 Consultation with the CCC

The CEO will consult with the CCC when preparing any policy about how Council
will deal with a complaint that involves or may involve corrupt conduct of the CEO.®

6. Changes to this Policy
This Policy is to remain in force until any of the following occur:
1. The related information is amended/replaced; or
2. Other circumstances as determined from time to time by the CEO

7. Review Date
This Policy must be reviewed every two years.

CHRIS MURDOCH
CHIEF EXECUTIVE OFFICER

5 Section 48A of the CC Act

Complaints About the Chief Executive Officer Policy (Section 48A of the Crime and Corruption Act 2001)

Adopted/Approved: Draft Portfolio: Office of the CEO and Mayor
Version: 2 Business Unit: Finance and Business Excellence
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12.4 CONFIRMATION OF SUPPORT FOR EXPANSION OF GALLERY SPACE
ADJACENT TO THE MILL GALLERY

File No: ED8.5.22

Attachments: 1. Mill Gallery Ministerial advice letterd

Responsible Officer: Debra Howe - Director Strategic Growth & Development
Brett Bacon - Executive Director Liveability and
Wellbeing

Author: Russell Claus - Urban Strategist

SUMMARY

This report pertains to a funding application pursuant to the Queensland Government’s
Building Our Regions programme.

OFFICER’S RECOMMENDATION

THAT Council resolves to confirm its support and commitment for the Mill Gallery expansion
project and submit a funding application to the Building Our Regions programme, stating its
commitment to delivering the approved project and acceptance of responsibility for any
funding shortfall if project costs change.

BACKGROUND

An Expression of Interest for $250,000 in matching grant funds was submitted to the
Queensland Department of State Development, Manufacturing, Infrastructure and Planning
on 27 April 2018 through the Building Our Regions programme to facilitate expansion of the
Mill Gallery in Yeppoon.

Council was advised by The Honourable Cameron Dick MP, Minister for State Development,
Manufacturing, Infrastructure and Planning on 27 July 2018 that this project had been
shortlisted for second stage consideration (refer Attachment One).

The second stage submission is due by 7 September 2018. The $250,000 grant application
requires matched funding from Council.

COMMENTARY

Round Four of the Queensland Government’s Building Our Regions Programme is currently
open, with applications required to be lodged by 7 September 2018. The Building Our
Regions Programme is described thus:

The Building our Regions: Regional Infrastructure Fund (known as Building our
Regions) is a targeted infrastructure program that will provide $200 million for local
government projects.

The primary purpose of Building our Regions is to provide funding for critical
infrastructure in regional areas of the state, while also supporting jobs, fostering
economic development and improving the liveability of regional communities.

Council is in the process of preparing an application to the Building Our Regions programme
to facilitate expansion of the Mill Gallery in Yeppoon.

One of the requirements for the submission is evidence of local government support and
approval for the application. Hence this report. The intention is to request $250,000 from the
State, with Council covering the balance of the cost.
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PREVIOUS DECISIONS

This matter has been discussed by Councillors at its Libraries, Arts, Culture Sport and
Recreation and Youth Advisory Committee meeting of 20 August 2018. No decision was
made at that meeting, however the general consensus was that the application would be
supported.

BUDGET IMPLICATIONS

Funding has not been included in the adopted budget for 2018/19 financial year.
Consequently, if successful, Council will need to reallocate resources.

LEGISLATIVE CONTEXT

The grant programme guideline stipulates that “...resolution from Council that it has
budgeted their financial contribution to the project, is committed to delivering the approved
project, and acknowledges responsibility for any funding shortfall if costs of other
contributors change.”

LEGAL IMPLICATIONS

The grant conditions include standard requirements regarding legal liabilities to be assumed
by Council in delivering the project in accordance with Queensland Government
requirements.

STAFFING IMPLICATIONS

An internal project manager will need to be assigned from Infrastructure Services to oversee
this project.

RISK ASSESSMENT
There are standard risks associated with all construction projects.
CORPORATE/OPERATIONAL PLAN

Strategy AM3 of Council’'s Corporate Plan states: 'Design and implement practical
infrastructure solutions.’

LOCAL GOVERNMENT PRINCIPLES

The local government principles are —

(a) Transparent and effective processes, and decision-making in the public
interest; and

(b) Sustainable development and management of assets and infrastructure, and
delivery of effective services; and

(©) Democratic representation, social inclusion and meaningful community
engagement; and

(d) Good governance of, and by, local government; and
(e) Ethical and legal behaviour of councillors and local government employees.
CONCLUSION

Council has been advised by The Honourable Cameron Dick MP, Minister for State
Development, Manufacturing, Infrastructure and Planning that the Mill Gallery expansion
project had been shortlisted for second stage consideration within the Building Our Regions
grant programme. The second stage requires a formal resolution of Council indicating its
support and commitment to the project.
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12.4 - CONFIRMATION OF SUPPORT
FOR EXPANSION OF GALLERY SPACE
ADJACENT TO THE MILL GALLERY

Mill Gallery Ministerial advice letter

Meeting Date: 4 September 2018

Attachment No: 1
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The Hon. Cameron Dick MP
Minister for State Development, Manufacturing,

Queensland

covenmen: INfrastructure and Planning

1 William Street

Brisbane QLD 4oo0
Our ref.  MBN18/1489 PO Box 15009 City East

Queensland 4ooz Australia

Telephone +617 3719 7200

Email statedevelopment@ministerial.gld.gov.au
27 JU|y 2018 www.dsdmip.qld.gov.au

Councillor Bill Ludwig
Mayor

Livingstone Shire Council
PO Box 2292

YEPPOON QLD 4703

Email: bill.ludwig@livingstone.qld.gov.au

Dear Councillor Ludwig

Thank you for seeking funding through Round 4 of the Queensland Government’s Building our
Regions program.

The response to this round was very encouraging, especially given the focus on projects that
will deliver sustainable economic outcomes for regional communities. The Department of State
Development, Manufacturing, Infrastructure and Planning (DSDMIP) received 87 expressions
of interest seeking over $107 million in funding.

Based on DSDMIP's assessment of the expression of interest stage, | would like to invite
Livingstone Shire Council to submit business cases for the following projects:

+ Mill Gallery Expansion - Yeppoon
+ Great Keppel Island Revitalisation Project

The requirements of the business case stage are outlined in the program guidelines, which are
available at www.dsdmip.qld.gov.au/buildingourregions. Please note that the program is
competitive and submitting a business case does not guarantee funding.

Business cases must be submitted through the online portal by 5.00pm on 7 September 2018.
| encourage you to work with your regional DSDMIP office to access the support available to
you. Officers from DSDMIP will contact council to provide feedback from the expression of
interest assessment process.

Livingstone Shire Council will be notified in writing of the outcomes of Round 4 once the
assessment process is finalised. | anticipate announcing projects towards the end of this year.

Separate advice about any other expressions of interest submitted by council will be provided
by DSDMIP in due course.
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If you require any further information, please contact my office on 3719 7200 or via email
statedevelopment@ministerial.qld.gov.au.

Yours sincerely

(/V\/\/W\AM&ML,, .

CAMERON DICK MP
Minister for State Development, Manufacturing,
Infrastructure and Planning

Attachment 1 Page 69



ORDINARY MEETING AGENDA 4 SEPTEMBER 2018

12.5 DONATION TO QUEENSLAND DROUGHT APPEAL

File No: CR2.5.1

Attachments: Nil

Responsible Officer: Chris Murdoch - Chief Executive Officer

Author: Brett Bacon - Executive Director Liveability and
Wellbeing

SUMMARY

This report pertains to Council contributing to the Queensland Drought Appeal.

OFFICER’S RECOMMENDATION

THAT Council resolves to participate in the Queensland Drought Appeal by matching the
donations raised from staff contributions.

BACKGROUND

Several staff members have inquired about Council inviting all staff to make a donation to
the Queensland Drought Appeal, in recognition of the importance of the rural industry to
central Queensland and in light of the impact the current drought is having on that sector.

COMMENTARY

The request from staff for Council to actively participate in the Queensland Drought Appeal,
by inviting employees to contribute and then matching their contributions is a fitting response
to the dire circumstances facing farmers across New South Wales and Queensland. The
rural sector has been fundamental to the development and growth of central Queensland.
Thus staff wishing to participate in the appeal is a natural, logical and laudable response.

The adopted budget for the 2018/19 financial year does not include any provision for
matching staff contributions to the Queensland Drought Appeal. Consequently, the need for
a specific resolution. The matching funds will be found from within the existing budget, thus
there will be no impact upon Council’'s end of year financial position.

PREVIOUS DECISIONS

Contributing to the Queensland Drought Appeal has not been the subject of any Council
resolution nor direction.

BUDGET IMPLICATIONS

The adopted budget for the 2018/19 financial year does not include any provision for
matching staff contributions to the Queensland Drought Appeal. However, it is believed that
the matching amount can be found without impacting upon the adopted budget.

LEGISLATIVE CONTEXT

There is no legislation impacting upon Council and its staff contributing to the Queensland
Drought Appeal.

LEGAL IMPLICATIONS

There are no legal implications associated with matching staff contributions to the
Queensland Drought Appeal.

STAFFING IMPLICATIONS

There are no staffing implications associated with matching staff contributions to the
Queensland Drought Appeal. Management of the process would be accommodated within
existing workloads.
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RISK ASSESSMENT

There are no organisational, strategic or financial risks associated with inviting staff to
participate in the Queensland Drought Appeal and matching their contributions.

CORPORATE/OPERATIONAL PLAN

Strategy CO4 of Council’s Plan states: ‘Promote and encourage community health and
wellbeing through programs addressing environmental health, community safety issues,
social cohesion and inclusiveness.’

LOCAL GOVERNMENT PRINCIPLES
The local government principles are —

(a) Transparent and effective processes, and decision-making in the public
interest; and

(b) Sustainable development and management of assets and infrastructure, and
delivery of effective services; and

(© Democratic representation, social inclusion and meaningful community
engagement; and

(d) Good governance of, and by, local government; and
(e) Ethical and legal behaviour of councillors and local government employees.
CONCLUSION

Several staff members have inquired about Council inviting all staff to make a donation to
the Queensland Drought Appeal, in recognition of the importance of the rural industry to
central Queensland and in light of the impact the current drought is having on that sector.
Participating in the appeal would demonstrate Council’s support for and appreciation of the
farming community.
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12.6 AMENDMENT - SUBORDINATE LOCAL LAW (PARKING) 2018

File No: TT30.8.3

Attachments: 1. Lagoon Precinct Traffic Areal
2.  Off Street Regulated Parking Areall.
3. Emu Park Traffic Areall

Responsible Officer: Brett Bacon - Executive Director Liveability and
Wellbeing

Author: Craig Newsome - Coordinator Public Environments

SUMMARY

This report recommends proposed amendments to Subordinate Local Law No 5 (Parking)
2018, relating to regulated car parking within the Lagoon precinct.

OFFICER’S RECOMMENDATION
THAT Council:
1) review draft amendments to Subordinate Local Law No 5 (Parking) 2018; and

2)  resolve to propose to make Parking (Amendment No.2) Subordinate Local Law (No. 5)
2018.

BACKGROUND

At its Ordinary Meeting of 7 August 2018 Council resolved to progress the consideration of
paid parking within the public road area of Lagoon Place and Anzac Parade Yeppoon.

The introduction of a paid parking regime by a local government is permissible where the
installation of the paid parking device is done so in accordance with the Manual of Uniform
Traffic Control Devices. The manual directs local government may under a local law define
any part of its area for regulated parking however; this area must be authorised, defined and
signed accordingly and before any regulated parking may commence.

General observations of the lagoon since its opening find the allocated parking insufficient
and unable to sustain current public demand.

COMMENTARY

The primary purpose of the introduction of paid parking within the Lagoon Precinct is to
encourage a user pays regime for those looking to park in proximity and also increase
turnover of parking bays in support of the business community. The introduction of a paid
parking regime triggers the need for amendment of the relevant subordinate local law. An
outline of the proposed Lagoon Precinct is shown in attachment one.

Public attendance at the new lagoon, in the short period of time since opening, has
exceeded the parking available within the immediate vicinity. Parking at the Lagoon is
deemed insufficient in periods of high public demand, leading to high risk (often hazardous)
creative parking measures by members of the public. With the potential to increase parking
availability during weekends and after hours, Council is encouraged to consider the
introduction of a Council Office staff parking off street regulated parking area and further
amendment to the subordinate local law. An outline of the proposed Off Street Regulated
Parking Area is shown in attachment two.

With a view to future development of Emu Park Town Centre it may be advantageous for
Council to also consider the plausibility of creating a traffic area. Essentially the traffic area
would remain latent until future growth determined otherwise. The addition of the Emu Park
Traffic Area may be considered timely, negating further amendment of the subordinate law
at a future date. An outline of the proposed Emu Park Precinct is shown in attachment three.

Page (72)



ORDINARY MEETING AGENDA 4 SEPTEMBER 2018

PREVIOUS DECISIONS

At the ordinary Council meeting on 7 August 2018 Council resolved to implement paid
parking on Lagoon Place and Anzac Parade around the Yeppoon Lagoon (excluding
disabled bays), to be funded from the Yeppoon Town Centre Smart Lighting Project and,
that community consultation with key stakeholders occurs around the parameters of the
proposed paid parking, once the details have been fully documented.

BUDGET IMPLICATIONS

The majority of costs associated with the amendment will be absorbed through internal
resources. Minimal costs mainly associated with legal advice may be incurred. Where
Council proceeds with the declaration of a Traffic Area, a budget provision would be required
for the deployment of appropriate signage and the necessary infrastructure required for the
implementation of a paid parking regime within the Lagoon Precinct.

The degree to which technology is applied to parking management and the level of
compliance within the community will have a direct bearing on resourcing decisions.

Local laws enforcement costs

At minimum, in addition to current parking controls, the introduction of regulated parking
regimes including response to overstays within the newly designated traffic area and the
Yeppoon Lagoon area would initially require the addition of one fulltime local laws officer and
half a fulltime local law administrator. This is to facilitate infringement work flows and State
Penalties Enforcement Registry related functions.

The current practice is to utilise the local law on-call officer for weekend patrols with variable
operating hours. Potential local laws resourcing costs for regulated and paid parking
enforcement are:

1) Salary for Level 3.4 Local Laws Officer = $98,469 per annum including on-costs;

2) Salary for 0.5 full time equivalent Level 3.4 Administration Officer = $49,234 per
annum including on-costs

Note: Overtime should also be taken into consideration, as any hours worked by a
compliance officer on the weekend or outside of the span of hours incurs the appropriate
penalty rates. As an indication, the amount of overtime worked by a Level 3 Local Laws
Officer over the past twelve (12) months was $14,500.

It should also be noted that some Councils (for example the Whitsundays) have engaged
contractors to undertake regulated parking. In this scenarios, Council does not receive the
full revenue from the paid parking but nor does it have to engage additional staff. This
scenario would need careful consideration.

Paid parking signage costs

Legislative signage required to support paid parking has been estimated at approximately
$18,000. This amount will be refined at design stage and will need to be accounted for as
part of one of the budget reviews for the 2018/19 financial year.

LEGISLATIVE CONTEXT

The management of local law and the regulation of car parking is guided by the following
legislation:

1) Section 29(1) of the Local Government Act 2009;
2) Subordinate Local Law No.5 (Parking) 2018; and
3) Legislative Standards Act 1992.

LEGAL IMPLICATIONS

In the absence of adherence to the Transport Operations (Road Use Management) Act
1995, Manual of Uniform Traffic Control Devices and necessary amendment of Subordinate
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Local Law No. 5 (Parking) 2018 Council is unable to implement a paid parking regime within
the Lagoon Precinct.

STAFFING IMPLICATIONS

At minimum, in addition to current parking controls, the introduction of regulated parking
regimes including response to overstays within the newly designated traffic area and the
Yeppoon Lagoon area would initially require the addition of one fulltime local laws officer and
half a fulltime local law administrator. This is to facilitate infringement work flows and State
Penalties Enforcement Registry related functions. The current practice is to utilise the local
law on-call officer for weekend patrols with variable operating hours.

Note: Overtime should also be taken into consideration, as any hours worked by a
compliance officer on the weekend or outside of the span of hours incurs the appropriate
penalty rates. As an indication, the amount of overtime worked by a Level 3 Local Laws
Officer over the past twelve (12) months was $14,500.

It should also be noted that some Councils (for example the Whitsundays) have engaged
contractors to undertake regulated parking. In this scenarios, Council does not receive the
full revenue from the paid parking but nor does it have to engage additional staff. This
scenario would need careful consideration.

RISK ASSESSMENT

In the absence of appropriate legislative adherence and resolution of relevant amendments
to subordinate law, Council is vulnerable to lawful challenge of any implemented paid
parking fee.

CORPORATE/OPERATIONAL PLAN

Strategy CO4 of Council's Corporate Plan states: ‘Promote and encourage community
health and wellbeing through programs addressing environmental health, community safety
issues, social cohesion and inclusiveness.’

LOCAL GOVERNMENT PRINCIPLES
The local government principles are —

(a) Transparent and effective processes, and decision-making in the public
interest; and

(b) Sustainable development and management of assets and infrastructure, and
delivery of effective services; and

(©) Democratic representation, social inclusion and meaningful community
engagement; and

(d) Good governance of, and by, local government; and
(e) Ethical and legal behaviour of councillors and local government employees.
CONCLUSION

The primary purpose of the introduction of regulated parking within the Lagoon Precinct is to
encourage a user pays regime for those looking to park in proximity and also increase
turnover of parking bays in support of the business community. However, the introduction of
a paid parking regime triggers the need for amendment of the relevant subordinate local law.

The addition of an off street parking area will enable Council to provide addition parking
spaces whilst managing Council staff and public parking through designated parking times.
Additionally, free parking remains available within the multi-story Town Centre car park.
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12.6 - AMENDMENT - SUBORDINATE
LOCAL LAW (PARKING) 2018

Lagoon Precinct Traffic Area

Meeting Date: 4 September 2018

Attachment No: 1
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12.6 - AMENDMENT - SUBORDINATE
LOCAL LAW (PARKING) 2018

Off Street Regulated Parking Area

Meeting Date: 4 September 2018

Attachment No: 2
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12.6 - AMENDMENT - SUBORDINATE
LOCAL LAW (PARKING) 2018

Emu Park Traffic Area

Meeting Date: 4 September 2018

Attachment No: 3

Attachment 2 Page 79



Item 12.6 - Attachment 3 Emu Park Traffic Area

Attachment 3 Page 80



ORDINARY MEETING AGENDA 4 SEPTEMBER 2018

13 QUESTIONS/STATEMENT/MOTIONS ON NOTICE FROM
COUNCILLORS

13.1 NOTICE OF MOTION - COUNCILLOR ADAM BELOT - CHANGE TO MEDIA

POLICY
File No: GV13.4.4
Attachments: 1. Notice of Motiond
Responsible Officer: Chris Murdoch - Chief Executive Officer
SUMMARY

Councillor Adam Belot has indicated his intention to move the following Notice of Motion at
the next Council Meeting 4 September 2018, as follows:

RECOMMENDATION

THAT a review be undertaken of the Media Policy Guidelines and roles/responsibilities, in
order to encourage greater Councillors participation and freedom when commenting in the
media.

BACKGROUND
Refer to attached notice of motion.
LOCAL GOVERNMENT PRINCIPLES
The local government principles are —
(a) Transparent and effective processes, and decision-making in the public interest; and

(b) Sustainable development and management of assets and infrastructure, and delivery
of effective services; and

(c) Democratic representation, social inclusion and meaningful community engagement;
and

(d) Good governance of, and by, local government; and

(e) Ethical and legal behaviour of councillors and local government employees.
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13.1 - NOTICE OF MOTION -
COUNCILLOR ADAM BELOT -
CHANGE TO MEDIA POLICY

Notice of Motion

Meeting Date: 4 September 2018

Attachment No: 1
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Notice of Motion

To the Office of the CEO
Livingstone Shire Council
Anzac Parade Yeppoon.

27/08/2018

| request that the attached Notice of Motion be included at the next available LSC meeting
if at all possible.

That a review be undertaken of the Media Policy Guidelines and Roles /
Responsibilities, in order to encourage greater Councillor participation and
freedom when commenting in the Media.

Supporting Information:

Under current Media Policy Guidelines 5.1.4 Portfolio Councillors are the primary
spokespersons in media releases relating to their portfolio where applicable. Furthermore
under Roles and Responsibilities 5.2.2 Councillors are expected to comment on their
Council portfolios if requested to do so by the Mayor.

Ultimately, commenting in the media where applicable and at the expectation of the
Mayor, could be somewhat restricting and not necessarily conducive to Councillors being
able to interact with the media and community in a meaningful, transparent and
constructive manner .

Current Guidelines 5.1.4

Portfolio Councillors will be the primary spokesperson in media releases relating to their
portfolio, where applicable.

Current Roles and Responsibilities

5.2.2 Councillors are expected to comment on their Council Portfolio if requested to do so
by the mayor.

Sincerely,

Cr Adam Belot

Attachment 1
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14 CLOSED SESSION

In accordance with the provisions of section 275 of the Local Government Regulation 2012, a
local government may resolve to close a meeting to the public to discuss confidential items,
such that its Councillors or members consider it necessary to close the meeting.

RECOMMENDATION

THAT the meeting be closed to the public to discuss the following items, which are
considered confidential in accordance with section 275 of the Local Government Regulation
2012, for the reasons indicated.

15.1 Accessto Land for Trunk Infrastructure Investigations
T-100 Tanby Road — Chandler Road Intersection and T-37 Chandler Road (new)

This report is considered confidential in accordance with section 275(1)(h), of the
Local Government Regulation 2012, as it contains information relating to other
business for which a public discussion would be likely to prejudice the interests of the
local government or someone else, or enable a person to gain a financial advantage .

15.2 CAUSEWAY LAKE SEWERAGE SCHEME - CONNECTION TO REGISTERED
SEWERAGE SERVICE

This report is considered confidential in accordance with section 275(1)(f), of the
Local Government Regulation 2012, as it contains information relating to starting or
defending legal proceedings involving the local government.

15.3 Yeppoon Smart Parking Projects

This report is considered confidential in accordance with section 275(1)(e), of the
Local Government Regulation 2012, as it contains information relating to contracts
proposed to be made by it.
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15 CONFIDENTIAL REPORTS

15.1 ACCESS TO LAND FOR TRUNK INFRASTRUCTURE INVESTIGATIONS
T-100 TANBY ROAD — CHANDLER ROAD INTERSECTION AND T-37
CHANDLER ROAD (NEW)

File No: 5.2.5-004

Attachments: 1. Map 55-3 Transport Network Plans for Trunk
Infrastructure - (Confidential)

Responsible Officer: Dan Toon - Executive Director Infrastructure Services

Author: Carrie Burnett - Policy & Planning Officer

This report is considered confidential in accordance with section 275(1)(h), of the Local
Government Regulation 2012, as it contains information relating to other business for which
a public discussion would be likely to prejudice the interests of the local government or
someone else, or enable a person to gain a financial advantage .

SUMMARY

This report provides information on investigations for the alignment of future trunk
infrastructure and access to land to facilitate those investigations.
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15.2 CAUSEWAY LAKE SEWERAGE SCHEME - CONNECTION TO REGISTERED
SEWERAGE SERVICE

File No: 29.9.1

Attachments: 1. Confidential Ordinary Meeting Agenda 3
October 2017 - (Confidential)

Responsible Officer: Dan Toon - Executive Director Infrastructure Services

Author: Carrie Burnett - Policy & Planning Officer

This report is considered confidential in accordance with section 275(1)(f), of the Local
Government Regulation 2012, as it contains information relating to starting or defending
legal proceedings involving the local government.

SUMMARY

This report provides Council with an update on properties at the Causeway Lake which have
not connected to sewerage.
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15.3 YEPPOON SMART PARKING PROJECTS

File No: ED8.5.17
Attachments: 1. Memorandum of understanding Keppel Bay
Sailing Club
Responsible Officer: Debra Howe - Director Strategic Growth & Development
Brett Bacon - Executive Director Liveability and
Wellbeing
Author: Sonia Barber - Senior Economic Development Officer

This report is considered confidential in accordance with section 275(1)(e), of the Local
Government Regulation 2012, as it contains information relating to contracts proposed to be
made by it.

SUMMARY

The Yeppoon Smart Lighting Project includes the provision of smart parking around the
Yeppoon Lagoon. This report outlines options for consideration of the operating parameters
for the smart parking solution and provides an update on the Tender process.
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16 URGENT BUSINESS/QUESTIONS

Urgent Business is a provision in the Agenda for members to raise questions or matters of a
genuinely urgent or emergent nature, that are not a change to Council Policy and can not be
delayed until the next scheduled Council or Committee Meeting
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17 CLOSURE OF MEETING
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