
Get Started with the LoopedIn Councils App
Set up the LoopedIn Councils app to receive bin collection reminders, view your waste 
collection calendar and stay up to date with Council waste services.

Need help? If you need more information or have trouble setting up the app, 
visit livingstone.qld.gov.au or contact Livingstone Shire Council on 1300 790 919.

Download the App1. 2. 3.
Download the LoopedIn Councils app from the 
Apple App Store or Google Play Store.

Open the App
Open the app, tap Next to begin, then review 
and Accept the Terms and Conditions

Select Your Council
Tap Select Council, choose Livingstone Shire 
Council, then tap Next to access Council’s 
waste services and information.

Add Your Address4. 5.
Tap Set Address, enter your property address 
and select it from the list to view your waste 
collection calendar and receive property-
specific service information.

Turn On Bin Reminders
When prompted, turn Bin Reminder on and 
tap Next to receive reminders before your 
scheduled collection day.

You’re All Set!
Tap Done to complete the setup. Your app is 
ready to use for bin reminders and waste 
service information.

6.


