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Organisation SWIM (code) | NPR (code) | NPR category Indicator title Value Units NPR Footnote

L:ivin stone Shire'éé):uncil

Livingstone Shire Council

I;ivin stone Shire'é@ncil
Livingstone Shire Council

i.ivings(qr;g Shire Council

Livingstone Shire Council B B Customers Population receiving services: water supply

_|Customers Number of sewerage service complaints per 1,000 properties

Customers

_|Customers

L:ivin stone Shire Council

Livingstone Shire Council

Number of water and sewerage complaints per 1,000 properties
Percentage of calls answered by an operator within 30 seconds

Customers Number of unplanned interruptions per 1,000 properties
Customers Number of restrictions for non-payment of water bills per 1,000 properties

Customers Number of connected residential properties: water supply

I;ivin stone Shire Council ~ |CS21 Customers Number of sewerage service complaints

Livingstone Shire Council  |CS22 _{Ic10 ) _|Customers Number of water service complaints

) Customers Number of connected non-residential properties: water supply

Livingstone Shire Council pe
Customers

Livingstone Shire Council
L
Livingstone Shire Council
Livingstone Shire Council
Livingstone Shire Council

Livingstone Shire Council

Total number of connected properties: water supply properties

:Cy;tomers Number of legal actions taken for non-payment of water bills
Customers Number of resi properties:
__|Customers Number of unplanned interruptions: water su|

_|Customers Number of water and sewerage complaints

"|ooos
per 1000 connections

“|customers Total number of properties: properti
Customers Number of water quality complaints per 1,000 properties

I:ivingstone Shire Council CS8
Livingstone Shire Council

per 1,000 propertie: t CO2eq/1000 connections

Livin stone Shire Council ~ |EN12 t C02eq/1000 connections

Livingstone Shire Council |en1a

_|Environment

Livingstone Shire Council  |[EN16 IE11 ~|En
Livingstone Shire Council  |EN17 IE12 Enviros
L
Livingstone Shire Council
Livingstone Shire Council
Livingstone Shire Council

Livingstone Shire Council

nment

Environment
Environment
___|Environment

_|Environment

Percentage of wastewater treated to a secondary level 0
_|Volume of wastewater treated to a tertiary level

I;ivingstone Shire Council

19941363

Finance

Finance

Livingstone Shire Council Finance Combined operating cost per property: water supply and wastewater 1174.76
Livingstone Shire Council FN14 _|F14. _|Finance Capital expenditure: water supply 2154.494 R 5,000
5

_|Total capital expenditure: water supply and wastewater ?78776.79772”
Economic real rate of return: water supply

L:ivingsrtgrr[e Shire Council Finance

Livingstone Shire Council

Economic real rate of return: water supply and wastewater

Dividend
Dividend payout ratio

Livin stone Shire Council

Livingstone Shire Council |Fnes ([F21

Interest cover ratio
Net profit after tax (NPAT)

Finance

E:inance Capital works grants: water supply

i.ivin stone Shire Council Finance

Livingstone Shire Council P32

Total income for the utility

(Operating cost: water supply

_|Finance

9973.763
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L:ivin stone Shire'éé):uncil

Livingstone Shire Council

i.ivings(qr;g Shire Council
Livingstone Shire Council

I;ivin stone Shire Council
Livingstone Shire Council

Livingstone Shire Council
Livingstone Shire Council
L
Livingstone Shire Council
Livingstone Shire Council
Livingstone Shire Council

Livingstone Shire Council

I:ivingstone Shire Council
Livingstone Shire Council

Livin stone Shire Council
Livingstone Shire Council

Livingstone Shire Council
Livingstone Shire Council
L
Livingstone Shire Council
Livingstone Shire Council
Livingstone Shire Council

Livingstone Shire Council

Livingstone Shire Council

Livingstone Shire Council
Livingstone Shire Council

L:ivingsrtgrr[e Shire Council
Livingstone Shire Council

Livin stone Shire Council

Livingstone Shire Council

i.ivin stone Shire Council
Livingstone Shire Council

_|Finance

~ |Fina

_|Public health

|wat

___|Water Resources
_|Water Resources

_|Water Resources

_|Water Resources

_|Water Resources

nce

Finance

Finance

_|Finance

Public health
Public health

er Resources

Water Resources

Water Resources

\Water Resources
\Water Resources

Water Resources

_|Water Resources

Water Resources

Water Resources

_|Water Resources

Water Resources
Water Resources

\Water Resources

_|Water Resources

Community service obligations ratio
itten-down repla 't cost of fixed wa

|Risk-based drin
Number of zones where chemical compliance was achieved

Income from special levies retained by the utility: water supply
Annual residential bill based on 200 kL per annum: water supply
Typical residential bill: water supply

Usage charge: wastewater
Special levies: wastewater

Volume of water, excluding recycled water, exported to other service providers or operational areas within the urban water supply system
Average volume of residential water supplied per property

Volume of water returned as environmental flows from outside of the urban water supply system

Volume of water, excluding recycled water, received from other service providers or operational areas within the urban water supply system
Volume of trade waste collected

Average volume of wastewater collected per property
Volume of water returned to surface water and groundwater from the urban water supply system

Volume of recycled water supplied to residential customers
Volume of water supplied to residential customers

Volume of recycled water supplied to non-residential customers

Volume of treated effluent outflow from wastewater treatment plants

Total volume of water received from other service providers or operational areas within the urban water system

Volume of water sourced from desalinated marine waters

Volume of wastewater exported to other service providers or operational areas within the urban wastewater system

148241
1126.88

0
215354
Have a current DWQMP
in place

Access Charge and Pr
Kilolitre Chge for
Commercial, 3 tier tariff

kL/connection/year

ML
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L:ivin stone Shire'éé):uncil

Livingstone Shire Council

i.ivin
Livingstone Shire Council

Livingstone Shire Council

_|Water Resources

il}l;ter R
\Water Resources

Water Resources

Volume of wastewatt en through sewer

Total volume of water supplied to residential customers

Volume of urban stormwater supplied to non-residential customers
Total volume of water supplied to i ial customers

Livingstone Shire Council

Water Resources




