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Project Summary
The Eventand its Impact

On 26 March 2014, Livingstone Shire was impacted by a short sharp
rainfall event that coincided with a Spring High Tide. This caused
flash-flooding across the Capricorn Coast and rural hinterland, creating
extremely dangerous road conditions, landslips, widespread road closures,
and severe inundation of homes and businesses.

This event was declared a State Disaster and had the following impacts:

Many businesses within the CBD and Commercial Precinct were closed
for up to 5 days — incurring financial loss due to forced closure, damage
to stock and physical damage to buildings

Damage to homes, personal property and trauma impacts for some
residents

Damage to Council roads, footpaths, parks, buildings and other public
infrastructure

Lost time to Council — many maintenance and construction projects
have been delayed in order to address flood impacts

Temporary decline in local and regional tourism visitation
Significant cost for collection and disposal of debris

Damage to investment and employment confidence in the area and
fear of repeat events

Disruption to services and road network.
It could have been worse!

The peak time of the major flooding was exacerbated by an incoming
high tide which prevented storm water from getting away.

Had this event coincided with the highest astronomical tide (a king
tide), flood water levels could have been up to 1.0 metre higher.




Project Description
The Problem

The recent wet season after two decades of prolonged dry seasons
has highlighted a significant integrated drainage problem within the
Yeppoon CBD/Commercial Precinct.

The local road network in and around the CBD has various
roundabouts, rises and other hydraulic controls, which in times of
major rain events do not cope with the high volume of overland
stormwater flow. As a result, the recent rain event saw water run off
and pool into the Yeppoon CBD/Commercial Precinct.

Rainfall and severe wet weather events cannot be prevented and
on many occasions there is minimal notice in which to prepare

a community for impact. This event was the result of an intense

90 minute storm. Flood mitigation rather than response is therefore
essential for Council and the State Government to minimise the
debilitating cost of such events.

It would be unacceptable to experience repeated events of a similar
impact that we believe can be minimised. With first-hand experience
of the problems, Council has identified solutions that will mitigate
the extent of future damage.

Three key causes contributed to the impact of the March 2014
flash flooding:

Convergence of Ross and Fig Tree Creek catchments
Run-off coinciding with High Tide in the Estuary

Multiple obstructions to overland flow paths between the CBD
and Estuary.




Project Description
The Solution

A collection of six complementary and integrated
projects are proposed for the Yeppoon CBD/
Commercial Precinct which either redirect
stormwater flow, or reduce/remove physical barriers
to increase capacity of the road network to cope
with the high volumes of stormwater flow.

Why our projects will succeed

Our projects are based on a real and recent
disaster - drawing on first hand assessment and
observation by Mayor, Councillors, Engineering
Staff, Emergency Services personnel, and people
directly affected ‘on the ground’ before, during
and after the event.

Package of six complementary projects that
collectively deliver real outcomes.

Low cost, high impact, practical interventions
delivering exceptional ‘value for money’
outcomes by simply removing ‘artificial’ barriers
from existing flow paths.

Practical, tangible, visible works that can be
implemented now — no need for further plans
and studies.

Low risk, as all works to be performed by Council
on existing road reserves or Council land.

No environmental impact. None of the works
require disturbance of natural vegetation or
marine environment.
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PROJECT

PROJECT

COMMERCIAL
PRECINCT

LEGEND

CBD/COMMERCIAL PRECINCT .
PROJECT AREAS
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Project 1
Arthur Street and Queen Street Intersection

Problem

Solution

The roundabout levels are a blockage to surface flow during
major rain events along Arthur Street from James Street to Fig
Tree Creek. The current hydraulic control at the roundabout is
causing the diversion of flow east towards James Street.

Removal of the high ground level, by regrading and lowering
the roundabout at this intersection, will allow greater
stormwater flow capacity along Arthur Street from James Street
to Fig Tree Creek, and away from the main CBD. Upgrade of
the roundabout to a signalised intersection may be required
(signals installed at Council’s cost).

Improvement of stormwater flow along Arthur Street will help
to decrease the loading on James Street, and will divert water
away from the main CBD.

Total Project Cost $500,000
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Project 2
Queen Street and Barry Street Intersection

Problem There is hydraulic control in place at the median and
road crown which results in stormwater flowing into the

Yeppoon CBD.

Solution Removal of the hydraulic control from the middle of the
intersection by lowering the median and road crown to
improve the stormwater flow path across Queen Street into
Barry Street and away from the CBD.

Total Project Cost $300,000
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Project 3
James Street and Hill Street Intersection

Problem There is a hydraulic control at the corner of this intersection
which currently prevents a high volume of stormwater flow

being directed away from the CBD.

Solution Relocate the hydraulic control to the road crown in Hill Street.
Additionally, upgrade the footpath and garden beds to
improve the stormwater flow path from James Street, around
the corner, and into Hill Street.

Total Project Cost $300,000
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Project 4
Cordingley Street Depot Channel

Problem The hydraulic flow control at the crown of Yeppoon Road
requires greater capacity for stormwater flow in a major rain
event. Stormwater is required to be diverted from Cordingley
Street towards the mangroves and away from the Tanby Road
commercial area.

Solution Create a new road and drainage channel between
Cordingley Street and Rockhampton Road through Council
land (Cordingley Street Depot), and create a culvert under
Yeppoon Road.

Total Project Cost $1,500,000
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Project 5
Old Railway Station Relocation

Problem The Old Railway Station and platform presents a significant
hydraulic blockage to stormwater run-off from Arthur
Street (North) and Park Street (North). The culverts under
the Old Railway Station building have limited capacity and
the surface flow is currently diverted into the James Street
catchment causing flooding at the James Street and Hill
Street intersection.

Solution Relocate the Old Railway Station and platform to western end
adjacent the very popular Pineapple Rail Trail.

This project is subject to approval of Station owner.

Total Project Cost $750,000
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Project 6
Yeppoon CBD - Whitman Street Channels

Problem The existing open channel from Whitman Street to Fig Tree
Creek does not have sufficient hydraulic flow capacity to cope
with stormwater flow requirements associated with a Major
Rain event.

Solution Widening the existing channels in accordance with Queensland
Urban Drainage Guidelines.

Total Project Cost $300,000
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Outcomes

The six complementary projects proposed for the Yeppoon CBD/Commercial Precinct will provide flood mitigation against major rain events of the future

and will deliver the following outcomes:

Community

Increased community resilience
Many homes and service providers protected from inundation
Avoid “pockets” of community being cut off due to road closures

Minimising impact of future events (property damage, clean-up,
disruption and stress)

Livingstone Shire has been identified in the Local Submission to the
Queensland Plan as key to regional population growth. Improvements
will better facilitate this growth

The Shire is a residential base for FIFO/DIDO mines and resource workers
and their families. Maintaining the road network and continuity of
services will have a positive effect to the mining and resources sector.

Economic

100 commercial premises protected from inundation
Decrease in insurance claims and costs

Decrease reconstruction and recovery activities and costs
Avoid key transport/access roads being cut - eg Tanby Road

Flood mitigation for the CBD and key commercial precinct — eg Tanby
Road/ Cordingley Street

Avoid impact to multimillion dollar tourism industry

Increased future land use opportunities for commercial precinct,
particularly bulky goods and retail.




Governance Environment

Highly visible demonstration of State/lLocal Government partnership No damage and little disruption to native vegetation and marine
delivering practical cost effective solutions environment

Real outcomes protecting people, property and the local/regional No erosion, scours or siltation

economy

No change to water quality.
Low risk, low cost interventions delivering high impact/benefit

solutions, capitalising on local, real life knowledge and experience and , ,
backed by previous flood analysis studies PrOjeCt FU ndmg Summary

End-to-end solution, treating both ‘source’ of problem and

‘downstream’ knock-on impacts post intervention LC§ Stat_e Tofal
: Funding Funding Project
Impact to Livingstone Shire will have a flow on impact to our Projects Requested Cost

neighbouring Rockhampton Regional Council, largely due to our
integrated lifestyle and workforce whereby residents live and work in

$'Million $'Million $'Million

alternate urban centres. 1. Arthur SJF and Queen St 0.250 0.250 0.500
Intersection
5. | Queens St and Barry 5t 0.150 0.150 0.300
Intersection
3. | James St and Hill intersection 0.150 0.150 0.300
4. Cordingley St Depot channel 0.750 0.750 1,500
5 Old Railway Stat_lon and 0.375 0.375 0.750
platform relocation
6. 'Whitman St channels 0.150 0.150 0.300
Total 1,825 1,825 3,650
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Conclusion

Livingstone Shire Council and its community does not want to experience
the same consequences from a future flood event that can be avoided
through the State and Local Governments implementing the proposed
flood mitigation projects.

» Council has a proven track record in delivering joint funded projects.
Our projects are based upon the findings of a recent flood event and
builds upon the mapping undertaken for the 2009 Flood Study. Council
has expert engineering and construction staff with many years of
local experience and knowledge which will enable workplace health
and safety, urban drainage guidelines and heritage regulations to be
considered and dealt with accurately.

» Upon completion of these projects it is envisaged that the community
will be afforded immediate mitigation from future, repeated damage
from severe rain events.

» Council is ready, willing and able to partner with the State Government
to implement these solutions and bring about real outcomes and
benefits for our community, including those who choose to visit or
invest in the growth and potential of our great Shire.

» Council has confirmed its commitment to these flood mitigation
projects with a willingness and proposal to commit 50% of the
project funds.
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DANGEROUS CONDITIONS: A woman was transported 1o
Rockhamptan Hospital yesterday after her vehicle
overturned into a table drain on Emu Park Rd.
Emergency service crews managed to negatiate the
treacherous conditions to arrive on '?ﬁ'&'ﬁ' &mﬂmn

B Cobraball Rd, Bondoola

® Emu Park Rd, Emu Park

W Famborough Rd,
Farnborough

® Keppel Sands Rd,
Kappel Sands

W Mount Chalmess Rd,
Mount Chaimers

B Rockhampton-Yeppoon
Rd

W Tanby Rd, Yeppoon

B Canoona Rd, West
Rockhampton Rd

W Capricorn St, Gracemere

W Alexandra 5S¢, North
Rockhampton

W Bruce Hwy
{Benaraby-Rockhampton) at
Farmer Creek due to water
over road

W Bruce Hwy (Gin
Gin-Benaraby) at Gentle Annie

THE main strect of Yeppoon
wais closed yesterd
more than 400mm fell on the
coastal town i LB

wster Management
Group due to Mash Oooding
enls were urged o

kept emergeney services

the Caprieorn Coast were
cut off by water and o
landslice closed the Scenic
Hwy.
While falls weren't as
heavy in Rockhampton, the
city still recorded 1286mm
Detween S Tuesday and
fipm last night.

However, there were no

A severe thunderstorm

Road due to potholes/road W Biloela-Duaringa Road
surface damage due to boggy conditions

W Bruce Hwy Flood warning for coastal

¥ at river between

Archer Flats (north of Bajool)  Yeppoon and Bundaberg,
due to pothales Bpm Wed

W Fitzeoy Developmental B 50-100mm of rainfall fell
Road (Bavhina-Woorabindal  in the 24 hours te Sam Wed
due to boggy conditions over coastal river catchments

W Duaringa-Apis Creek
Road due to boggy conditions

between Yeppoon and
Bundaberg. Further rainfall of

From Sam Tuesday to

Gpm yesterday
B Rocky ... 128.6mm
W Yeppoon .. 416 4mm

CAPRICORNLA
FORECAST
& Today: (loudy, Ruin,
o

Pussible heavy falls, [sol
thunderstorms, morve li
near Lhe coast. (v

mid 20s.

up te 80mm fall since Sam
Wed. Severe thunderstorms
were expected to bring falls of
up t@ 100mm over the next &
hours acress wamning area.

Fast river level rises in
Calliope River catchment,
Rises were possible in the
Boyne, Kolan and Don
(Fitzroy) Rivers, and Baffle
Creek catchments.

geotechnical engineer
inspected the landslip on
the Seenic Hwy at Statue
Bay.

Debris will be eleaned up
today, but the road will
remain elosed until couneil
considers a report next
week. A detour is in place.

The Yeppoon Landfill is
accepting flood-damaged
items free of charge and
anyone who requires
assistanee should contact
council on 4913 5000 by
tomorrow Lo arrange a
roadside collection.

River level rises are
expected in the Mackenzie
and Fitzroy Rivers this
week but will remain below
minor flood level. Minor
flood levels continue on the
Dawson River around
Baralaba and river levels

recelved aboul 19mm on Tuesday
and 1mm yesterday, a cruel taste
of the weather they're so
desperate for.

She also said the small amount
of rain was cnough to make it a bit
greener, but not enough to make a
significant impact.

“This is the first time [ can
remember that the river hasn't run
by this time.”

Ms Russell has recorded how
mueh rain they have had on their
Cawarral property ever since they
moved there 17 years ago, with
records kept in a drawer on their
SIX aere property,

From 6.30am Tuesday (o 6.30mm
Wednesday they had 182mm. and
another 170mm from then until
4.30pm on Wednesday,

Cawarral Rd was closed around

Flash flood facts

SES kept busy

AS MOST people in the greater
Rockhampton region stayed indoors
where possible, SES crews and
emergency services spent the day in
pouring rain providing assistance to
residents in the region.

SES regional director Wayne
Hepple said SES crews were
primarily tasked with sandbagging
and protecting leaky roofs with
tarps.

Yesterday to 4pm they responded
to six jobs in Rockhampton, seven in

Gladstone, one in Mt Morgan and
nine in Yeppoon, which were called
in through the SES's 132 500
number.

Wayne urged people to drive to
the conditions and remember "if it's
flooded, forget it",

He also encouraged residents to
do preparations to become
self-sufficient. If you know you live
inan area prone to flooding, make
sure all drains and gutters are clear,
purchase sandbags and trim
branches.

If you require assistance from the

heavy falls on the coast but patchy rain across areas of CQ.

12.30pm yesterday.
“Our dam has heen overflowing
since yesterday (Tuesday)

“There is wate
all along the roads,

“There was i roa
top of it (the ashestos) until all
this rain now, and obviously it's

SES following storm or flood events
please phone 132 500,

Scenic Hwy closed

THE Scenic Highway is expected to
be closed for around four days after
a land slide near Statue Bay
yesterday afternoon.

SES Local Controller Eddie Cowie
visited the site yesterday to inspect
the damage, check on residents and
make sure no properties were at
risk.

He said civil engineers will look at
the site to determine whether it was
safe.

"There's been a fair bit of damage
to the road itself,” he said,

Road closures as of 6pm

exposcd it all,” Ms Russell said.

She contacted the council after
discovering the CSLOS.

Livingstone Shire Council said
they would issue a response, but
were unable to respond hefore
print deadline vesterday because
all officers were out monitoring
road conditions.

yesterday:
M Bungundarra Rd, Bungundarra
B Charles St, Yeppoon
W Coorooman Creek Rd, Cawarral
B Dairy Inn Rd, Ironpot
W Jeffries St, Yeppoon
W Scenic Hwy, Statue Bay
W Old Byfield Rd, Mulara
W Stanley Ave, Yeppoon
B Taranganba Rd, Taranganba
W Water Park Creek Rd, Byfield
M Farm St, Kawana
W Stack St, Koongal
W York St, Kawana
W Burnett Hwy at Mt Morgan

Range
Reads open with caution as of

6pm yesterday:
W Byfield Rd, Maryvale
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PACET

Things under house
all gone in a flash

TWENTY minutes is all it

dawnpour caused loeal
flash Mooding.

Sonja and Mark, who live
in Park St only two doors

afternoon and were
shocked 1o realice what had
happened after they
returned.

“The waler was in the
back yard bt you eould
still see the grass,” Mark
sald yesterday.

“We came back and it
head rome up so high that
our boat which was on a
trailer had moved, and
water had come right
through everything under
the house.

“Our freezer floated awny
down the ereek as wellas a
tent and ather things ™

'The water had risen half
a metre under their two-
storey which the
young family of seven had
only just started renting in
Janua

“The owner of the house

&aid this has never
happened here in 24 yeors
with the heavy rams, so we
think the creek mnst have
broken its banks further up
and eaused the huge
torrent to burst through,
Mark said. “The neighbour
had two boats and all that's
It of one is @ sheet of
aluminium "

Sonja Riley:

It would have |

been good if we got
to choose what we
wanted to keep

Around 3pm to Gpm, the
water throughout Yeppoon
had risen over many streots
as well as the bridge over
Fig Tree Creek near
Yeppoon Central.

‘Sonja gaidl the contents
umder thetr howse were still
things they hadn't

‘unpacked vet.
“We had kid's photos and
furniture, 4 lot of it we had

would have been good if we

ol to chonse what we

wanted to keep,” she suid.
Haydoek

IN RUINS: Sonja Riley stands underneath her house in
Yeppoon's Park St near Fig Tree Creek after
downpour swept through and ruined many of their

belongings.

FHOTO: AMY HAYDOCK, ROK2703MAHFLOOD2

TAP DANCE: Tegan Devine cleans up at Devine Drama and Dance.

Big wet hits Capricorn Coast

PHOTO: ALLAN REINIKRA ROK2T0514FLOCDING

Dancers in flood drama

Rachael Conaghan
Racl conaghiandragnes com du

A YEPPOON danee studio
had a dramatic evacuation
as floadwater ruched into
the studio in the middle of 2
class,

were in the Devine Drama
and Dance when the water
started rising.

B BarbOfGladstone,
Toolooa: It must ba Climate
Change! Hal Hal Isnt that
what we ane supposed to

Tegan Devine was
rumsd to carry one of the
girls through mp»hlgh

floodwater that had risen
‘her assistance

outside while her
teacher grabbed the other
two

They carried the
girls ta Tanby Rd to wait as
her studio MMed with water.

“The girls were all really
seared, the rain on the roof
was sa lond.

“We thought we would be
safe Inslde, but it came (n
shockingly fast.

“It happened so fast, [
didn’t know what 10 do.

1 never expected
anything like llm. The rowd

bought them back to her
‘Thouse and gave them some

dry clothes to wait until
u:!lr wentu could collect

“I'lu still in a bit of shock,”

mermac(nrm“ﬂnﬂ
were on racks oiit of the

foors will have to be
replaced. The studio has
been open for about a year.

evidence is there from NASA, Mscalled THE
CSIRO, BOM, Reyal Society o stote whera we can find WETSEASON. it gonorally
and other data ources, that "evidence” from those. qoes from November to March
- from m and is really nothing aut of tha
Central Queensland: Try 1o box in the grealer scheme of
mu‘meem LN tar clemare wnn please ings.
change is Now we get & wet 526900 o1
mwins\qunwlll.. win nlmlmu Mrmmm. 2 drought and it’'s the end of
for| It's quite easy to make & meuum-ummgmanm
claim and k and those
under the desk -mwsw interests.
W BeGone from

SWAMPED: The view from Yeppoon's Chemart Pharmacy as water kept rising In James St.
: PHOTO: CONTRIBLITED

www thememingbulletin com au
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Flooding More than 500mm of rain fell in 48hrs

Mopping up
after deluge

 Rachael Conaghan
and Kara Paradies
e

CAPRICORN Coast
residents have been left to
mop up the mess after
torrential rain closad roads,
Moodest homes and
businesses and caused
landslides this
week

Arcording
10 the Burean
of

Meteoralogy,
mare than
500mm
battered the region in the 48
hours to %am yesterday.

Rockhampton recefved
1704mm in the same time
period.

Livingstonz Shire Council
Mayor Bill Ludwig
(pictured) yesterday said
heavy rainfall at the coast
and an incoming high tide
left the water with nowhere
o g,

Lacals captured some
amazing photos, showing
knes-high weter in the main
street of Yeppoon.

Cr Ludwig said SES
workers, palice and council
crews had been ot in foree

directing motorists and
assisting residents and
business owners

Meamwhile the Scenie
Highweay near Statue Bay
remains closed after tonnes
af dirt and rock collapsed off
the sheer liff Fae and
blocked the road on
Wednesday.

Up above, million dollar
homes were lucky 10 avoid
any significant damage.

Cr Ludwig said the ckiff
face had been eroding overa
long period of time and
council would speak lo
proparty owners and other
stakebolders to discuss the
best wary forward bo find &
long-term solution.

He said the Local Disaster
Management Group had
been activated on
Wednesday and would
remain so aver the next 24
hours to monitor the

“The focus for conncil and
SES erews over coming days
will be on clezning up,
clearing debris from drains
and roadways, asspssment
of danmsagge, and providing
assistance where requested
1o thit community who have
been impacted,” he said

Flash flood facts

¥ Floed warning for coastal
rivers Yeppoon to NSW
border as at Spm yesterday
Fainfall totals up to 325mm
were recoeced across the
warning ared in the 24 hours

minor flocd level are possible
inthe areas of heaviest
rairfall. Catchments that may
be affected includs the
Caliiope, Boyne, Baffie and
Kolan rivers.

to Gam Thursday, with the 1 Capricarnia Forecast

& heaviest falls over coastal Today: Cloudy. Scattered
catchments between Yeppoon  showers and thunderstorms.
and Gladstone Winds noith to northeasterly
River level rises above the  and light. Dvernight

tting through

IF YOU didn't receive your  publication.

Capricorn Coast Mirror A total of 831 didn't

135t week, you weren't the  make it out in Yeppoon

only one. each H 5 flast

i Ilmdmgea:g Cooee Bay, Kigka Beach, S

and flash i . H

‘"havoe on the coast, and Lammermoor were ﬂmdmgm

resulting in last week's someof suburbs which  havoc on the coast

edition not making it to didn't revefve last week's

some : edition. X

5., State manager of portian of their stock but

‘The som for PMP ‘were able to deliver the

Mirror, delivered to 1823 Limited Stephen Brown ‘balance.

homes in Emu Park, had said he believed there ‘W apologise for the

447 newspapers were L3 to those

undelivered due to muddy  homes affected and, in who did not receive their

water damage to the each case, they lost a paper last week.

LANDSLIDE: Tonnes of dirt, rock and debris cover the Scenic
Hwy at Statue Bay after a landslide on Wednesday. Inset: Cr

WATCH THE VIDE

Bill Ludwig and Bruce Young take a look.

PHOTO. ALLAN FEINIKKA ROKZTO3MFALO0DING

Flood options in spotlight

THE Livingstone Local
Drsaster Management Group
Is looking at ways 10
impoevg precautisrary
measures in future Hosd
events after flash flooding
hit the CBD this woek.

Mayor Bill Ludwig said the
group would look at what
options traders might have
instead of wsirg sandbags,
which he described 2y
outiated

“We'll call & meeting with
traders ance we've done @
debrief and see if we
come up with devices to put
in place,” be said

"We need to have options
shopleepers can keep oo
the premises so when we do
gat the pot for Mash
flooding we can remind
people and they’ll be
prepared

“Sandbags are anold

tempesatures falling to established by the

betwaen 18 and 22 with Livingstene Local Disaster

dayri g Group.

I'ﬂ;ﬂhilﬂ around 30. A rapid response team has
yeloudy. b 10 work with

Scattered showers. Chance of
thunderstorres from the early
afternoon. Winds east to
northeasterly and light.
¥ Damage assessment
Residents atfected by
flooding are encouraged to
teguster for 3 fre2 damage
assassment service

Mayor Bill Lucwig, wha
chairs the Local Disaster
Group, said the free
assassment would be
conducted by the Queensland
Fire nd Rescua Sarvies.

“Council s also providing

technalogy. Thare must be
smarter ways to do i, and
that's what we're going 1o
aplore.”

"t would ba very difficult
ito have prepared better for
that event] because nobody
saw that we would get that
amount of rain with the
combination of high tides.”

Cr Ludwig said SE§ crews
had 400 sandbags ready
bafore the floods hit

aflected residents and
businesses with free access
10 Yeppoen tandfil and,
where necessary, will provide
roadside collections 1o
dispese of fiood atfected
malerials or praperty”

Those who recuirz
assstanze should contact
staff on 4313 5300 or 1300
760 919, or visit
www livingstore gld.govau.
W Read Closures

- Deean Circle, Yeppoon
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Common-sense is
needed with road

LIVINGSTONE mayor Bill
Ludwig § speaking to
ministars about changes
1o tederal funderg after the
dastruction of the tum-off
to Barmova sporting
faciinizs off Bermaryee

After the road was
washad away in the 2013
flaod event. council
accessed federal funding
1o repair the road, but 3
condition of the funding
was that the read was
completed to the same
standart 4 wae hetars net

PAGE &

Big wet hits Capricorn Coast

Water views
too close
for comfort

THERE was a river running
1hrm|zJ\Km Briges’ office

" e mmuf Harcomrts
said about three inches
(7ficm) of water flooded the

Wednesday night.

Yesterday they spent the
marning ripping up all their
riuined carpet and throwing
out furniture, with damage
estimated at $10,000
acrording to Mr Briggs.

They will also lose out
about a week's worth of
‘business while the business
closes for repairs.

LOCATION, LOCATION:
Harcaurts Kevin Briggs at
the rear of their Yeppoen
office.
PHOTO: ALLAN REIMIKKA
ROKZTO3UFLOODING

Halrdressers cut off waber

CLENTS inside Wavelengths
for Hair may have noticed
yesterday that staff were a
little short of towels. That's

hairdressers as water bagan
Tlowing into the shop. She
described how statf
barricadad doors with towels
and glad wrap to keep the
water out.

Dennis Patullc, whe owns
the ston with his wife Cathi,
said ha had naver seen
flooding in the main street of
Yeppoon as bad as it was in
the 15 years since he's been
there.

QUICK THINKING:

Wavelengths employee Rosie Mills
used plastic wrap and towels to seal up doors to keep
Tiowd water out of her

PHOTO: ALLAN REINIKKA ROKZTIZ14FLODDING

Business
flootls*for:
first time

SURPRISE: Phoebe Tanzer helps clean 6"!. parents business.

ANTHONY Tanzer wis
standing in knee-deep water

shop for 12 years and said
despite all the flood events
to hit the region over that

time he has never had water
in his shed. About 5pm

water rase
ly and filled the shed in

they
wene able to start hosing it
out. “The water came up
through the drain, and once
the tide comes in there's

PHOTO: ROK2P0IMFLODDING

nowhere £ go,” he said.

“We can’t even call our
customers to tell them not to
come in because we've lost
our database (on our
computers)."

The adjotning shop,
Sheree’s Country Callection,
was also flooded

- Rachael Conaghan




Businesses
recovering
from flooding

Clean-up to be completed soon
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Resident cleans up flood debris
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Appendix 2

Letters of
Support

Rockhampton Office:
Level 2, 130 Victoria Parade, Rockhampton
PO Box 1313, Rockhampton Q 4700

:/ 1 A‘ T) I { ] ( : () IQN :::sﬂccr:'erllcﬁl;::d:bmoﬁ: Scenic Hwy, Yeppoon
ENTERPRISE '

PO Box 166, Yeppoon Q 4703

Email: admin@capricornenterprise.com.au
Web: www.capricornenterprise.com.au
Ph: 07 4927 2055 Fax: 0OF 4922 2605

ABM: 72 142 612 280
Capricorn Tourism & Economic Development Ltd
Trading as Capricarn Enterprise

20" May 2014

Justin Commons

Director Corporate Services
Livingstone Shire Council
PO Box 2292

Yeppoon

Capricorn Coast Qld 4703

Dear Justin,

On behalf of the Directors and Members of Capricorn Enterprise, the region’s peak tourism and economic
development Organisation, | commend Livingstone Shire Council for its proactive approach in seeking
critical funds for flood mitigation to protect businesses and the community from future major damage and
danger, as was experienced earlier this year.

The flash flooding experienced on 28" March 2014 in the Yeppoon CBD and the extended CBD area to
Tanby road, was extraordinary and the loss of trade and detrimental affects on some businesses is still
being realised.

Just days ago | received a letter from Capricorn Printing, a long standing business in Yeppoon, which will be
closing its doors at the end of the financial year, due to damage to their equipment sustained by flooding
events earlier in the year, consequential equipment failure and delays from their insurance company. Had
this flooding not occurred, this business would be trading as usual.

There are approximately 100 individual small businesses in the main CBD area of Yeppoon and another 150
in the extended CBD area (Shopping Centres and along Tanby Road). Nearly all of the businesses in the
main street (James St) and adjacent streets (Arthur, Queen, Barry streets) experienced flash flooding of
their premises, with major stock loss, along with many businesses along Tanby Road.

We have received anecdotal reports of many insurance claims being lodged and still being processed,
some businesses hesitant to provide financial loss figures as they quite simply just want to get on with
business. These small business owners are so busy working ‘in their business’, they get frustrated by the
time required completing insurance claim forms, surveys and discussing personal business details with
government and organisations. A view often expressed is that their local government efforts in
constructing adequate infrastructure, supported by their industry body should be sufficient to help protect
their businesses from future natural disasters.

We saw similar behaviour post the 2011 and 2013 Rockhampton floods when the CQUniversity and
Capricorn Enterprise conducted extensive research to assess the economic impacts of those extraordinary
events. That detailed research and final report however clearly articulated the financial loss to businesses,
to the city of Rockhampton and to the Capricorn Coast, and was the catalyst to lobbying government in
helping to secure nearly $300 Million dollars of Federal funds to raise the Yeppen floodplain crossing into
Rockhampton to the south on the Bruce Highway.

.2

Rockhampton Office:
Level 2, 130 Victoria Parade, Rockhampton
PO Box 1313, Rockhampton Q 4700
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Email: admin@capricornenterprise.com.au
Web: www.capricornenterprise.com.au
Ph: 07 4927 2055 Fax: 0OF 4922 2605

ABM: 72 142 612 280
Capricorn Tourism & Economic Development Ltd
Trading as Capricarn Enterprise
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Just as the appreciation and relief from businesses to witness the construction of the Yeppen section of the
Bruce Highway is palpable, so too will be their appreciation, to receive the appropriate infrastructure works

delivered by government, to the Yeppoon township.

Again, | commend Livingstone Shire Council for its dedicated support to our business community in
applying for these much needed funds to help protect our regional economy.

Yours sincerely,

Mary Carroll
Chief Executive Officer



Queensland
Government

Queensland Fire and
Emergency Services
Ph: 4938 4988
Our Ref: LSC Support

22 May 2014

Letter of Support for Livingstone Flood Mitigation Projects

To Whom it May Concern

This letter serves to advise you of Queensland Fire and Emergency Services (QFES)
support for Livingstone Shire Councils’ proposed Flood Mitigation Projects.

Livingstone Shire regularly experiences torrential rain events resulting in flash-flooding
which significantly impacts on the local road network and Central Business District (CBD)
and surrounds. This was highlighted with the recent event on 26 March 2014 and TC Ita
when many of the arterial roads were cut.

Livingstone Shire Council are very proactive in disaster management including planning,
preparing, responding, and recovery. The flood mitigation projects proposed by Council
demonstrate this commitment and have a plan to address the risks that exist in relation to
natural disasters. These risks are real and without mitigation will in all likelihood, continue to
impact on this community.

Council has recognised that the road engineering in and about the CBD, its channels and
adjacent salt plains leave the community open to repeated impact in similar events.

As an organisation with significant expertise in engineering and construction, and with staff
with many years of local experience and knowledge, we are confident of Council’s ability to
deliver these projects to the community's benefit. Council’s previous flood studies also give
us confidence in the appropriateness of the mitigation works proposed.

As a small community, mitigation of impact will not only save the Council and State
Government significant repair and response bills, it will also lighten the impact on key
agencies such as ours.

If you require any further information please do not hesitate to contact Robert Ferguson,
QFES Area Director on (07) 4938 5003.

Yours sincerely

Eamonn Lennon

Acting Regional Director Central Western Region Emergency Management

Queensland Fire and Emergency Services. Creating a safer Queensiand
Level 4, 34 East Street
Rockhampton Qld 4700

PO Box 1397 Rockhampton
Queensland 4700 Australia
Telephone +81 7 4038 4988
Facsimile +61 7 4938 4990

‘Woaebsite www.emergency.qld.gov.au/ses

ABN 19 823 962 345
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Livingstone

== SHIRE COUNCIL

Phone 07 4913 5000 or 1300 790 919
PO Box 2292 Yeppoon QIld 4703
enquiries@livingstone.qld.gov.au
www.livingstone.qld.gov.au



